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Abstract

This study aimed to develop an internal quality assurance operation
model and to evaluate the appropriateness of the developed internal quality
assurance operation model for schools under the Secondary Education Service
Area Office 23. It was conducted in 2 phases. The development of the model
was done in the first phase by 1) studying relevant concepts, theories and
research papers; 2) drafting an internal quality assurance operation model and
3) receiving deliberation and comments of 5 experts on the draft model. The
sample group consisted of 400 school directors, head teachers in internal
quality assurance affairs and teachers under the Secondary Education Service
Area Office 23 in the academic year B.E. 2561, selected with multi-stage random
sampling. Data analysis was conducted with SPSS to determine the percentage,
mean and standard deviation (SD). The findings are as follows:

1. The internal quality assurance operation model comprises 4

components, which are 1) supporting factor on the success of internal quality
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assurance; 2) scope of internal quality assurance operation; 3) internal quality
assurance operational process and 4) internal quality assurance operation result.

2. The overall appropriateness of the developed internal quality
assurance operation model for schools under the Secondary Education Service
Area Office 23 is at a high level Each component can be arranged from the
highest to the lowest as follows: 1) supporting factors on the success of internal
quality assurance, 2) scope of internal quality assurance operation, 3) internal
quality assurance operational process, and 4) internal quality assurance
operation result.

Keywords: Model; Operational Model; Internal Quality Assurance
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