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The objective of this research was to study the impact of relationships
between Thai Tourists” Media Exposure and Entrepreneurs’ Service Marketing
Promotion on Tourists’ Travel Decision Making in the Northern Part of Thailand.
The instrument was a closed -end questionnaire, which was verified with the
content validity test as well as the reliability test with forty participants. The
value of the reliability test was 0.87. This research had four hundred participants
answering all prepared questions in the questionnaire. The statistical instrument
was Multiple Regression Analysis.

The findings revealed that media exposure, composed of cognition,
diversion, social utility and withdrawal factors, and service marketing, composed
of product, price, place (channel of distribution), promotion, process, people,
and physical evidence and presentation factors influenced decision making with
a significance level of 0.05.

Key words: Media Exposure. Service Marketing, Tourists” Travel Decision Making
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