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Abstract

The purpose of this research is to study factors affecting job
satisfaction among Ubon Ratchathani University employees and
compare the job satisfaction between academic staff and supporting
staff. Questionnaires were used as a tool by which to gather
information from the sampling group from a combination of 14
faculties and offices at Ubon Ratchathani University. The sampling
group consisted of 312 employees: 156 were academic staff and 156
were supporting staff. The statistical analyses including percentage,
average, standard deviation, T-test, and multiple linear regression
analysis were performed to determine factors influencing job
satisfaction among the employees.

The research findings show the respondents acknowledged
the importance of the 5 motivator factors of job satisfaction:
achievement, recognition, work itself, responsibility, and
advancement. The level of their overall job satisfaction was high
with an average of 3.67 and with the standard deviation of 0.581.
The respondents also acknowledged the importance of the 8
maintenance factors: rules and policies, management and
supervision, work environment, salary and rewards, collegiality,
private life, status, and job security. The level of their overall
satisfaction was moderate with an average of 3.57 and with the
standard deviation of 0.555.

In comparing the motivator factors with the maintenance
ones to identify job satisfaction among the university employees in
both academic and supporting tracks, the research revealed that

their overall job satisfaction differed significantly in 7 components:
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achievement, recognition, work itself, advancement, rules and
policies, management and supervision, and status.

In terms of the influence of the motivator factors on job
satisfaction, the research showed that the overall motivator factors
explained 49.1 % job satisfaction while other components that were
not included in the study explained 50.9 % of job satisfaction. The
motivator factors explained 50 % of job satisfaction among the
university employees.

In terms of the influence of the maintenance factors on job
satisfaction, the research revealed that the overall maintenance
factors explained 57.0 % of job satisfaction whereas other variables
or components that were not included in the research explained
43.0 % of job satisfaction. The maintenance factors explained 58.1

% of job satisfaction among the university employees.

Keywords: Motivator Factors, Maintenance Factors, Job Satisfaction,
Supporting Staff, Academic Staff, Ubon Ratchathani University’s

Employees
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