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Abstract

The objectives of this research were to study the use of the
library at the Department of National Parks, Wildlife and Plant
Conservation (DNP), and to study the obstacles, requirements in
using the library. A mixed method approach was applied to this
research. To gain the quantitative data, from the samples of 350
DNP personnel. To obtain the qualitative data, an in-depth interview
from the samples of 10 DNP personnel. The obtained data was
statistically analyzed and presented as percentage mean and
standard deviation

According to the research findings, the library users mostly
used the library for studying and enhancing their knowledge but
they rarely used it. The library was utilized for seeking the
information. The printed media and information resources in Thai
language were mainly used in the types of general books. The
contents of general knowledge and forest fields; forestry and forest
utilization, were used. Most samples used the services of the
enquiry and searching, and reached the information resources
through the librarians and staff.

The user’ obstacles in using the library were the narrow
space, out-of-date information resources, low-performance
computers, none of photocopy service, a few personnel, and no
time to enter to the library of the users.

The highest scored requirements found from the study
were relaxed atmosphere library; recreational area; up-to-date
information resources; fast network and high- performance
computers, online database service, and personnel having service-

mind and knowledge in forest field.
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