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Abstract

This research aimed at studying the characteristics of
medical services that support medical tourism, analyzing internal
and external environment of the medical tourism, and offering
guidelines for the development of medical tourism in Thailand. The
research used a mixed method consisting of qualitative research,
interviewing to be the tool to collect data from key informants, who
were involved in the management of medical tourism. This included
representatives from Office of Small and Medium Enterprises (SMEs),
representatives  from  Tourism Authority of Thailand (TAT),
representatives from Policy and Strategy Bureau, representatives
from Ministry of Public Health, Director of Hospitals, representatives
from of Private Hospitals Association, representatives from Medical
Tourism Association of Thailand, Medical Staff Representatives,
representatives from entrepreneurs supporting the medical tourism
for a total of 25 persons who were recruited specifically. The
analysis used content Analysis while the method of quantitative
research used questionnaires to collect information from medical
tourists for 400 samples and data were analyzed using descriptive
statistics, such as means and standard deviation.

The results showed that medical services are diverse, such
as the treatment of heart disease, plastic surgery and organ repair,
dental health, sexual and reproductive health, treatment of
musculoskeletal tumors, treatment of bones and muscles, ocular
and eye surgery, and general physical examinations. What attractive
to tourists visiting Thailand for treatment were medical personnel
with expertise, cheaper expense, hospital accreditation standards,
friendly environment, service-minded, including the fact that

Thailand has a variety of attractions for tourists traveling to the
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rehabilitation or after the completion of treatment. The
development of medical tourism in Thailand was such as language
skills, cross-culture to medical staff. This could be done by
educating travel agents, operators of medical tourism in depth, and
establishing government agencies that promoted and encouraged to
support particularly more to hospital accreditation standards so that
it could increase foreign marketing continuously. This could also be
done with the database development for Public Relations in the
whole of Thailand and collaboration with hospitals in the
production of medical personnel to increase infrastructure to link to

different regions to facilitate the tourism after treatment.

Keywords : Development guideline, tourism, medical tourism
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