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Abstract

This quantitative study aimed at assessing the digital literacy of 1,183
undergraduate students in 14 universities in Bangkok and its vicinity and comparing
their digital literacy based on personal variables (gender, majors, year, parents’
education, household income) and types of universities. The digital literacy assessment
papers were used for collecting data which were later analyzed using descriptive
statistics and compared by independent-samples t-test, One-way ANOVA and post
hoc comparison with Scheffe’s method and Dunnett's T3. The findings disclosed
that the undergraduate students were digital literates at the high level. The highest
mean among the digital literacy skills was the realization of information needs
followed by the collaboration and thinking skills respectively, while the operating
skills (searching, evaluating and using digital information skills) were reportedly at
the moderate level. The comparison of the personal variables and types of the

universities revealed that the students’ genders, years of study and types of the
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universities did not impact their digital literacy awareness, however, the students
whose parents were educated and had high income earnings were better digital

literates.

adA: MIzaana, Madunzaana, aaﬁﬂi:ﬂaumiﬁaﬁﬁa, ANANTEOU
PSygred
Keywords: Digital literacy, Digital literacy assessment, Digital literacy factors,

Undergraduate students
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