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Abstract

The purposes of this survey research were to study the information behavior,
problems and barriers in accessing and using the information of the SME
entrepreneurs in small and in the category of business services, architecture and
engineering in Khon Kaen Province. The samples used in this study were 25

entrepreneurs who registered as juristic entities at the Trading Business Development
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Office, Ministry of Commerce in Khon Kaen Province terminated in June 2558. The
research tool used for data collection was a structured interview. The data were
analyzed using the frequency, percentage, mean, and standard deviation.

The results showed that 1) the SMEs entrepreneur have information need
and usage at a high level. The objective was for keeping the general information
regarding to businesses at most, 2) the entrepreneurs have information need and
usage regarding to the content of marketing at most, followed by the finance, and
management administration at the high level. In the nature of the content, it was
found that the statistical data was needed and used at most, followed by the
analytical data, and descriptive information at the high level. For the information
format, it was found that the electronic media was the format that the entrepreneurs
needed and used at the high level by using various online databases at most.

The modernization of information was found that the entrepreneurs
needed to use the information in the most current year at the highest level, and
the entrepreneurs have information need and usage to predict in the future and
the information levels in retrospect 1-4 years at the high level, 3) the entrepreneurs
have to seek the information from information resources within the business,
personal information source, and mass communication sources at a high level by
accessing the information via the Internet at most, 4) problems and barriers in
accessing and using information resources found that problems of information
characteristics and information seeking were at the high level regarding language,
reliability, delays and modernization of information, including the experts or
scholars having no time to transfer knowledge. The moderate problem was related
to the entrepreneurs themselves, they had no time to search for the information,
they could find the information that they needed, they did not know the information

resources, and they did not dare to use the service.
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