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Abstract

This study was conducted to develop the information system for one
education professionals Samutprakarn Education Service Area using System
Development Life Cycle (SDLC) in its development process. The problems from
the previous work system were analyzed and the information needs of the
educational professionals were explored through the interviews. All the collected
date were then utilized for developing the web-based information service system,
comprising: 1) education professional information, 2) professional admiration
information, 3) public relations information and 4) other information. With regard to
development of the system, Joomla program was the employed to manage the
system contents, and its database was managed by Msau program. The users’
satisfaction toward the information system was evaluated by teachers, school and

education administrators, and educational supervisors of Samutprakarn Education
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Service Area one. The assessment was conducted by providing the system use
training workshop to the assessors. The developed system assessment covered
several aspects: its capability in responding to the users’ requirements, its
functional operating ability, the system usability, its navigating and data connecting,
and the system security. The system evaluation results indicated that the assessors’

satisfaction toward the system was found at the high level.
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