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ABSTRACT

The objective of this research was to study the Khon Kaen University
undergraduate students’ perceiving and learning WebOPAC, its instructional menus.
problems of WebOPAC using and appropriate WebOPAC instructional guidelines for
the users. Questionnaires were used as the research instrument to collect data. The
data was analyzed by using percentage. The study found that most of the students
perceived and learned the WebOPAC through the course of Information Literacy or
Information Literacy Skills. According to information resource searching, the study
revealed that the books were always searched by the students. In addition to the
books, Thai journals and audio-visual works were frequently searched by the
students. For other searching menus, most of the students used to apply the menu
of self check or renew items and used to renew their information resources by
themselves. According to the searching alternatives and the satisfaction in the format
of result displaying, the study revealed that most of the students used the title to
search for the books or audio-visual works and Thai journals. Moreover, most of the
students used subject to search for the reserved books. The study found that the
students always used AND when they retrieved the book by using Boolean Logic.
Additionally, the students used titles when they used System Sorted to access the
books. According to the menu for multi-searching, it found that the students used
title to search for the information resources and the satisfaction of the students
towards the format of result displaying was at high level. For result of the problems
of using WebOPAC it was found that the students always encountered the problems
of retrieving and finding the books via WebOPAC. In addition, the students requested
that the library provide instructional guidelines in using WebOPAC through the library

website.
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