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Abstract

This study aims to 1) study the health information behavior about elderly
health care in Nakhon Ratchasima, and 2) study the problems and difficulties in
accessing and using information of the elderly in Nakhon Ratchasima. This study
was survey research. the subjects were 400 elderly who live in 32 districts in
Nakhon Ratchasima. The research instrument was questionnaire. The data were
collected during February to March, 2015. 399 questionnaires were accounted as
(99.75%) returned questionnaire. Data were analyzed by using statistical analyses

including percentage, mean, and standard deviation.
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The results of the study were:

1) Elderly health care: when the elderly get health problems or iliness,
they prefer going to district hospital or provincial hospital (42.60%), following by,
going to sub-district health promoting hospital (29.60), going to clinic and buying
medicine from drugstore (9.80), and going to indigenous medicine (folk or
traditional medicine) (8.00), respectively.

2) Health information behavior: 2.1) when they are healthy, they need
the health information of the elderly about medication and disease prevention.
When they are ill, they need the health information of the elderly about health
promotion and medication. 2.2) About the health information access, the elderly
prefer personal resources such as family members (x= 3.99) and relatives or
neighbors (x= 3.88). The mass media resources that they often use were such as
television media (x= 4.19). And the information services resources such as library
and the Internet were used in low level. The elderly access those resources by
themselves or asking someone for helping them (3.4%). The information resources
that the elderly mostly accessed was printed media (X= 3.69). 2.3) Most of the
elderly use the received information for themselves. The information were used for
their medication and health care and health promotion. The most of the information
they use were gotten from hearsay (x= 3.91).

3) The problems and difficulties in access and using information were they
didn't know what resources to search for the needed information (x= 3.64), the
resources were far from them (x= 3.53), and they don't know how to use the
Internet (x= 3.70).
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