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Abstract

This research aims to analyze and classify the information essential for
tourism development planning at the provincial level. It is a part of the research on
development of ontology of information for tourism development planning which
will be on the next phase. The research methods comprised of 3 steps:
(1) Document analysis — Documents related to tourism development planning and
processes including the national and the provincial strategic plans for tourism, the
standards for tourism promotion, the statistic reports on tourism in Thailand, and
the travel & tourism competitiveness report, were analyzed in order to develop the
information framework. (2) User study — A survey research was used by sending
the questionnaires to collect data from the policy analysis and planning staffs of
77 Provincial Offices of Tourism and Sports in Thailand. And (3) Information
classification — The data from questionnaires were analyzed and classified using

the classification approach, then checked by the researchers who specialized on
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tourism development and the policy analysis and planning staffs. The research
result provides a scope and structure of information for tourism development
planning at provincial level which comprises of 2 domains: (1) Information for
tourism planning development comprises of 3 classes, 11 concepts and 38
sub-concepts; and (2) Information for tourism planning processes comprises of 4

processes 16 tasks and 25 sub-tasks.
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