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The Use and Needs of Use Information and
CommunicationTechnology for Elderly
in Khon Kaen Municipality
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Abstract

This research aimed at examining the use, problems and capabilities of use, and needs for the information
and communication technology for elderly in Khon Kaen Municipality, including their opinions on roles and importance
of the information and communication technology. The study sample included 180 elderly living in Khon Kaen
Municipality. Data were collected by interviewing them with questionnaire.

The study revealed that most elderly people in the municipal Khon Kaen Municipality did not use a
computer nor did they use the internet. Their reasons for not using ICT were many and varied. no need to use
computer in their daily life, did not own a computer, and did not understand how to use the Internet, and 68.8%
stated there was no need to make use of the Internet. However, they viewed the necessity for the present society

to be competent in the use of computer and the Internet at the highest level.
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Finally, the elderly wanted the Khon Kaen Municipality to provide more facilities for them to work and
develop their abilities in Information and communication technology in particular, training sessions to develop skills

for using computer and the internet were the needs rated at the highest levels.
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