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Abstract

The purposes of this research were 1. to study characteristics and levels for applying service marketing-
mix strategy to promote the use of Rajabhat University libraries 2. to study the relationship between the level for
applying service marketing-mix strategy and the number of services used in the libraries 3. to study the relationship
between the level for applying service marketing-mix strategy and the level of problem when applying service
marketing-mix strategy and 4. to study problems and obstacles when applying service marketing-mix strategy for
promoting the use of Rajabhat University libraries. The population comprised forty library administrators of Rajabhat
Universities. The study found as following: 1. The service marketing-mix strategies were highly used in Rajabhat
University libraries; Product-planning for service development;

Price-distinctive and impartial price determination of service charge and fine; Place-using automatic
library system and the library and information literacy orientation; Promotion-exhibiting new books and promoting

via website; People-expressing their user consideration;
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Process-convenient and fast service, and Physical evidence-neat, beautiful and attractive decoration.
2. The use of service marketing-mix strategy was not related to the use of the libraries at the statistical significant
level. 3. The use of service marketing-mix strategy was related to the problem of using the strategy at the
statistical significant level at .05 and 4. Problems and obstacles for applying service marketing-mix strategy was

lacking of paraprofessional staffs.
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