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Information Seeking Behavior of Pediatricians
Using Evidence-Based Medicine (EBM) Process
in Khon Kaen Hospital
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Abstract

This survey study examined the use and problems on information seeking behavior of pediatricians
using Evidenced-Based Medicine (EBM) process in Khon Kaen hospital. In depth, structured interviews were
conducted with 15 pediatricians. The results showed that the number of pediatricians (100%) sought more information
for unsure remedial treatment, for teaching and following up-to-date acadernic matter. Moreover, pediatricians
(26.7%) sought information for producing academic contribution, and pediatricians (20%) sought for improving
disease remedy as well. Pediatricians (73.4%) defined issues in search of information by name and symptoms of
disease. All of pediatricians (100%) searched information independently in pediatricians’ offices. The most favorite
information sources are electronic database and bibliographic database. Most Pediatricians (60%) could search to
match information need in moderate level. That is, most of them (73.4%) used Clinical appraisal to analyze the
research. Furthermore, they would seek further information again and again, if the patients’ treatment was not
better, by assessment of the symptom of patients and satisfaction of patients’ relatives. As for information seeking
problems in terms of using Evidenced-Based Medicine (EBM) Process, it was found that pediatricians were hard
pressed and had too much workload (73% and 66.7% as follow), including they lack of skill to seek information
(53.4%). In aspects of institution and personnel, there were insufficient computer for seeking information in their

medical room (100%), also the access to the library was inconvenient (63.4%).
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