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Abstract

Information culture is defined as a system of shared meaning and perception of information that
is recognized and held on to people in organizations. These cover values and norms that are enacted
through behavior concerning information use, information management and measurement of performance.
This paper has its aims to present the findings of the study that identify the information culture in higher
educational institutes. Quantitative research method was used in this study. The data were collected
through mail-questionnaires from 91 administrative staff, 276 faculties, and 296 supporting personnel in 8
universities. The data were analyzed using the statistical methods including frequency, percentage, mean
and standard deviation. The study identifies information culture as composed of values, norms, information
use behavior, information management and measurement of performance concerning information. This paper
describes the nature of information culture in three types of universities, the early established universities of
over 40 years of age, the medium-size universities of 21-40 year establishment, and the new universities.
A significant finding is that the personnel of the new universities show higher level of information culture

than those in the early established universities of over 40 years of age and the medium-size universities

of 21-40 year establishment.
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