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Abstract

This study aimed to evaluate employers’ satisfactions and expectations on the performances of
graduates of the years 2002 to 2005 in Information Science, Faculty of Humanities and Social Sciences,
Khon Kaen University. Qualitative research method was used. Data was collected by using two tools _
questionnaires and indepth-interviews. From July to November 2010 the questionnaires were sent to 72
the graduates’ employers, of which 72.22% was returned. From 19 to 23 July 2010 Indepth-interviews
were used with 10 selected executive managers of the organizations where the graduates are working or
expected to work in the future. The study found that the employers were satisfied at highest level with the
graduates competencies in the following areas:_ moral and ethic (X = 4.00), information professional ethic
(X = 3.94), personal relationship and responsibility skill (X = 3.78), characteristic/ability in professional
performance (= 3.76), and basic knowledge and ability in working (X = 3.54) . The only one aspect which
was ranked at modulate level was knowledge of professional content (X = 3.32). The graduates had
weaknesses on the use of English communication skill and the self confidence skill. The expected competencies

suggested by the employers included the knowledge of proactive service, the ability to apply professional

i

knowledge in working, English communication skills, team working ,and honesty.
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