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Abstract

Data quality is a critical issue in organizational operations. The poor quality data is costing large
amounts of money to organizations. Therefore, this article is the reviews of researches and articles relating
to data quality issue. By doing document analysis upon eight articles, it is very important to understand
data quality issue in order to improve data quality. The study results that data quality has been identified
in many dimensions such as accuracy, consistency, completeness, timeliness and relevance. Users have
to select significant dimensions for data and assess data quality by construct metrics which is appropriate
to them. Then organizations initiate data quality to improve their efficiency by follow the framework that

proposed in this article.
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