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Abstract

The objectives of this research survey were to assess the service quality of Khon Kaen ICT Skill
Development and Training Center. The questionnaire was used as a tool to collect data from 380 people
who were coming to the center. The statistics used were percentage, frequency, average, and standard
deviation. The study revealed that the users were female (54.50%). The age range of the users was from
15 to 24 years old (37.60%). The highest percentage were students (75.80%) - the majority of whom
were studying in junior high school or Mathayom 1-3 (35.80%). The highest percentage of frequent users
were those who came to the center more than 4 times per month (28.40%). Most of the users came to
the center with the objectives to 1) surf the Internet to search for specific information for their reports or
homework; 2) develop their computer and Internet skills; 3) read in the library, respectively. The reasons
why users came to utilize the services of the center were 1) the computers were efficient; 2) there was also
a library inside; 3) the place was safe, respectively. The users’ expectations of the service and services that
users actually received from the service staff were ranked the highest (X = 4.03, X = 4.07) respectively;
espectively place (X = 4.01, X = 4.02) ;the trustworthiness of the service (X = 3.99, X = 3.93). In addition,
the facilities (X = 3.96, X = 3.83) and the accessibility of information (X = 3.96, X = 3.71) . The users’
impressions regarding the quality of services were focused upon the service staff and the place. However,
the trustworthiness of the service, the facilities, and the accessibility of the information need to be impro-
ved. Some suggestions for improvement were made by users. 29.41% of users suggested that the stu-
dents should not have to pay the fee. 17.65% suggested that there should be headsets provided at every
computer. 14.71 % of users suggested that the damaged books in the library need to be repaired.
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