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Abstract

ERP System is an integrated system for business enterprise. It is aimed for the most benefit
of enterprise resources planning. ERP is a large system which required a total organizational systems
integration, therefore implementation of ERP tends to be costly and time consuming. There is a need for
planning and modifying the business processes, and changing the work processes to fit with ERP package.
According to the study of literature found that several ERP projects were failed due to the factors, such as
excessive system customization, lack of change management, dilemma of internal integration, poor data
quality, poor understanding of business implications and requirements, lack of top management support,

and hidden costs.
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