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Abstract

The purpose of the research is to study the innovation capability level of knowledge sharing and knowledge
creation (/developing) from SMEs entrepreneurs. In particular, the industrial of crude palm oil refining in
north southern provinces were conducted. The research aims to study the influences of research factors on
knowledge sharing and creation to innovation capability. The model and guideline of knowledge management
are also presented in order to develop the potential of innovation capability. The samples were selected which
12 entrepreneurs in crude palm oil industrial were chosen. The tools for data collection were questionnaires
and structural interview. The data were analyzed by Percentage, Means and Standard Deviation.

The research were resulted as follows; most respondents were man for 63.92%, education level
at graduate or upper for 65.98%, work experience which is more than 10 years for 37.11% and position at work
leader for 57.73%. In general, it was found that their attitude on knowledge sharing, knowledge creation and
innovation capability was very positive. In addition, most entrepreneurs paid less attention for supporting
the knowledge sharing in their businesses. The reason is that their staffs are considered as lack of well
analysis on knowledge creation. Additionally, their main production is not much changed which gives less
motivation to the entrepreneurs for creating new knowledge. In the aspect of innovation capability, it is found

that innovation capability is also low. The innovation is mainly appeared from direction of team leaders.

MdRn:  MITNIANNI MITamIeNuIuwIanITy mﬁﬂmimwjﬁuaqmm%mmaﬁ'@ﬁﬂﬁuﬂﬁu
Keywords: Knowledge Management, Knowledge Management and Innovation, Knowledge Management
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