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ABSTRACT

The objectives of this research were to study the use of blog and analyze the knowledge posted
on the blog for knowledge management of Khon Kaen University’s personnel. Eight-hundreds and eighty
five topics of the contents published on the blog between 1 January to 31 December 2009 were collected,
using the content analysis form and analyzed by using percentage. The study found that most personnel
of Khon Kaen University posted the knowledge on Gotoknow blog services. Most of the posted contents

were their working experiences. It is also found that the blog had all 5 characteristics of the requirements
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for knowledge management blog, including (1) define, (2) create, (3) capture, (4) share, and (5) use of

knowledge. Most of the contents found on the blog were the knowledge in the fields of social sciences,

business, and law (34.69%), humanities and arts (26.44%), and agriculture (3.28%) respectively.
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