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Critical Success Factors and Future Research of

Virtual Community of Practice
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ABSTRACT

This article is the analysis and synthesis of research and articles related to critical success factors
and future research of knowledge management by virtual communities of practice (VCoP). Fifteen
articles were selected and analyzed. The results revealed that: (1) there were four critical success factors
affecting VCoP including people, purposes, policies and computer system; (2) there were four areas for
future research including people, measurement, model and area studies. In addition, the article also presents
the measurement of VCoP’s success which divided into two aspects; sociability and usability. This will be
used as a guideline for developing knowledge management practices in an organization by using VCoP

effectively and sustainability.
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