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Scholar and Researchers’ Behavior in Retrieving
Thitiwat TaKkham, et al. and Accessing the Energy Knowledge
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Abstract

This qualitative study examined 32 researchers’ retrieving and accessing
energy knowledge at (1) The Energy Research Institute of Chulalongkorn University,
(2) The Energy and Environment Joint Project of King Mongkut University of
Technology - Thonburi, (3) The Alternative Energy Development and Energy
Conservation Department of the Ministry of Energy, and (4) The Electricity
Generating Authority of Thailand. The research employed structured interview
forms for collecting data.

The study findings indicated that study sample retrieved energy information

to suit their needs. For example, the student researchers and energy workers
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sought for energy knowledge for pursuing new energy advancement and for
acquiring the know-how for research engagement and energy knowledge
dissemination, such as giving lectures and writing articles. The teaching faculty
and students accessed energy knowledge for teaching, learning, and research
conducting. As for the energy managers, they retrieved energy information for
energy policy formulation and best practices.

From the analysis of the data, it was found that the energy knowledge
contents retrieved by the sample at the maximum level were the energy technology
and its know-how. The most frequently used information sources were electronic
sources followed by the energy experts, while the least source used was the
institutions. In addition, they gave the highest importance on the energy information
that answered their needs, followed by the information which was easily accessible
having guidelines for accessing it, such as Science Direct and Scopus databases.
The sample was found to be able to carry out the information retrieval. The most

used searching terms were keywords, titles and topics.

Ad@d: Mmiduan madiie anuFdunisnu inimms ¥n3dy
Keywords: Information retrieval, Information access, Energy knowledge, Scholar,

researcher
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