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ABSTRACT

This qualitative study investigates the information seeking behavior of the
entrepreneurs of the GMS East-West Economic Corridors: their needs, seeking
and use of information. Using stratified random sampling, 20 entrepreneurs in
Mukdahan Province from 3 business segments: goods manufacturing, trading, and
service providing are selected as the study sample. Interviews are used to collect
the study data. The findings indicate that:

1. The entrepreneurs’ information needs are found at the minimal level
in the passive manner as their business practices follow the same routine, and
their business location is seen as the competitive advantage.

2. There are several information use objectives, such as, information
used for decision-making and problem solving.

3. The entrepreneurs’ information seeking is rarely conducted. Most of
them rely upon the Internet through the use of search engines. Acquisition of
information from individuals and attendance at training courses are also found.

4. Most of the utilized information includes business products, marketing

development and business problem solving.
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5. The entrepreneurs assess the information for decision making by
processing the information obtained from several sources and integrating it with
their knowledge and experiences and by considering the reliabilities of the information

providers.

Ad1A: HIznaumT WHANTINAIRUING AUGBINTINTAUNA NITURIIN
RIIRULNEA ﬂ’lﬂ’ffﬁ’lia%mﬂ
Keywords: Entrepreneur, Information behavior, Information need, Information

seeking, Information used
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