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ABSTRACT

This research focused on developing the participatory information
resources acquisition pattern which was appropriate to university library users, by
conducting survey research on the conditions, problems and needs of the library
users in participating in the information resources acquisition at Prince of Songkla
University libraries. The total samples of 702 consisted of 322 lecturers and 380
students in the five campuses, including Pattani Campus, Hat Yai Campus, Surat
Thani Campus, Trang Campus, and Phuket Campus, of Prince of Songkla
University in the academic year 2010. A questionnaire was used as an investigation
instrument to collect data. Statistical methods used were frequency, percentage,
means, and standard deviation. The research findings concerning the information
resources acquisition pattern suitable for the university users’ participation, were
as follows: the libraries were required to provide an opportunity for lecturers and

students to suggest the information resources and let the lecturers teaching specific
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courses select the resources. The sources and lists of the information resources
should be collected and provided to users on the libraries’ websites. The annual
book fair was considered the most appropriate event for selecting the resources.
Regarding the contact between the libraries and the users, the librarians should
contact the lecturers through the departments/faculties, and contact the students
directly. The necessary means of communication, giving feedback on the suggested
information resources and public relations for both lecturers and students were the
libraries’ websites and social media. Lecturers should play a part in the information
resources checking process. The librarians should give the library users feedback
on the result of each information resource acquisition via the libraries’ websites

and social media.
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