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Abstract

This paper aimed at presenting the research study on the components of
and success factors on the development of policy on information infrastructure for
the disabilities, which is a part of the research on the development of policy on
information infrastructure for the disabilities proposed to the Thai government.
The research used qualitative method by conducting the interviews and focus groups
with the informants of 4 groups including the policy makers, the disability leaders,
the disability responsible officers and the disability people of three types; hearing,
sighting, and physical disabilities. The results presented the issues related to the
development of policy on information infrastructure for disabilities in Thailand in 2
aspects: Firstly, the six components of policy development which are
1) administrative structure and system 2) policy development process 3) policy

contents 4) information and communication technology 5) human resources and
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6) information services. Secondly, the nine success factors for policy development
which are 1) motivation 2) vision 3) strategy and policy design 4) institution and
coordination 5) implementation plan 6) NIl services of the country 7) realities and

prospects 8) continuation and 9) technology competency of the disabilities.
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