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Abstract

Purpose: 1) To examine the problems, needs, and self- perceived digital technology
competencies of community members regarding community-based tourism in Chulabhorn
District; 2) To develop guidelines for enhancing the digital technology capabilities of these
community members to support community-based tourism in Chulabhorn District.
Methodology: A mixed-methods approach was employed, collecting quantitative data from
255 participants using a self- assessment questionnaire on digital technology capabilities,
alongside qualitative data from focus group discussions with 20 stakeholders and facilitated
by five academic experts. The synthesized findings informed the development of human
resource development guidelines to enhance digital technology capabilities for promoting
community-based tourism in Chulabhorn District, Nakhon Si Thammarat Province.

Findings: The community’ s self- perceived digital technology capabilities for promoting
community-based tourism were at a moderate level. Consistent quantitative and qualitative
results confirmed the appropriateness of the MOUSE framework. The proposed human
resource development approach for enhancing digital technology capabilities in Chulabhorn
District consists of three components: (1) a short- course training program aligned with
community needs; (2) a Knowledge Hub to drive learning and serve as a central source of
information; and (3) the use of E-learning as a mechanism for delivering digital content and
online learning activities from the Knowledge Hub to community members in Chulabhorn
District.

Applications of this study: Applying the human resource development guidelines for
enhancing digital technology capabilities to promote the sustainable use of digital

technologies in community-based tourism in Chulabhorn District.
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41-50 90 353
51 J4uly 55 216
334 255 100
STAUNITANY 371U (=255 AL) s08as
Uszaudne 12 4.7
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Version 4.0 iaidufiuni@enlunisdenleswoyandniuszuunigusn (" AP) uazann15sauy
YAaINsluN15InTenunsUsEliunuLes
A1EARY: AUN-QA Version 4.0 msuseiuaanmnngluszauvangns s1891un15usziliunuessediu

VANENT LUUTIRRIANENTUSYRIVRYA SrUUaTaumANoNTUTHEUNENgRS

Abstract
Purpose: This study aims to investigate the data requirements and necessary datasets for
preparing the Program Self-Assessment Report (SAR) according to AUN-QA Version 4.0 criteria,
and subsequently to design a suitable Data Relationship Structure and development
guidelines for an Information System to support the preparation of the AUN-QA SAR.
Methodology: This study utilized a qualitative research approach, gathering data through
interviews with 30 key informants, including administrators, faculty members serving on the
curriculum committee, and support staff involved in the development of curriculum self-
assessment reports and curriculum quality assurance in accordance with AUN-QA Version 4.0
standards. The data was examined and systematically presented through analytic induction.
The interview data were systematically categorized and grouped based on their characteristics,
followed by a comparative analysis to identify similarities and differences, and an examination
of the relationships among the data. Ultimately, conclusions were derived from the data.
Findings: The essential dataset for preparing the self-assessment report includes course,
personnel, student, and resource information. Multiple systems scatter this data, causing it to
lack connectivity and become outdated. The research designed a data relationship model for
systems to centralize data, reduce redundancy, and improve accuracy. The developed system
should therefore possess four key characteristics: 1) data integration and linkage, 2)
interoperability and governance, 3) data input flexibility, and 4) navigation and result
visualization.
Applications of this study: This conceptual framework can be immediately applied to
develop the Program Self-Assessment Information System in higher education institutions
utilizing the AUN-QA Version 4.0 criteria. It serves as a blueprint for linking core data with
external systems (via API) and significantly reducing the workload on personnel involved in
report preparation.
Keywords: AUN-QA version 4.0, Internal program quality assurance, Program self-assessment

report, SAR, Data relationship model, Information system for program evaluation
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Abstract:

Purpose: To study the community environment of Ban Nong Lom, Mueang District, Lamphun
Province, and to design a knowledge management system to create a lifelong learning
community.

Methodology: This study employed a qualitative research approach. The key informants were
residents of the Ban Nong Lom community in Sri Bua Ban Subdistrict, Lamphun Province, who
participated in in-depth interviews and focus group discussions. Using purposive sampling, a
total of 30 participants were selected, including 5 monks, 15 elderly residents, and 10 youth.
Data triangulation was applied to enhance the accuracy and credibility of the research findings.
Findings: The Ban Nong Lom community has accumulated knowledge over a long period in
various areas, including: 1) indigenous knowledge in agroecology and local resources; 2)
indigenous knowledge in community management and social capital; 3) cultural heritage; and
4) vocational skills and economic adaptation. The knowledge management system for creating
a lifelong learning community in Ban Nong Lom community has four main components: (1)
identifying knowledge from diverse sources using multiple methods and utilizing technology
to record that knowledge; (2) a systematic knowledge management process involving
processing, filtering, and organizing knowledge into a database, knowledge repository, or online
platform that is easily accessible and applicable; (3) effective knowledge sharing and exchange
by fostering a culture of sharing thru online media and discussion boards; and (4) lifelong
learning by applying knowledge for practical benefit to enable livelihood and self-
development that can connect to career advancement pathways.

Applications of this study: The knowledge management system for creating a lifelong
learning community in Ban Nong Lom is a guideline for community knowledge management.
Relevant stakeholders, such as temples, schools, local administrative organizations, and
provincial cultural departments, have raised awareness of the importance of community

knowledge and can implement this system to create a lifelong learning community.
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(Charungkiatikul, 2018)
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Abstract
Purpose: 1) To study users’ satisfaction with the services of the John F. Kennedy Library; 2)
To study users’” commitment to the John F. Kennedy Library; and 3) To compare different
user types in terms of their satisfaction with and commitment to the services of the John F.
Kennedy Library.
Methodology: This study employs a quantitative survey research design. The sample consists
of 400 library users selected through accidental sampling. Data collected using a questionnaire.
The statistical analyses include frequency, percentage, mean, and standard deviation.
Findings: 1) Overall satisfaction with library services is high, with the highest average scores
for location and facilities, followed by library staff, communication with users, and service
procedures, respectively. 2) Overall user commitment to the library is high, with pride having
the highest average score, followed by support and protection, respectively. 3) Overall
satisfaction with library services is high, with staff having the highest average score, followed
by lecturers and graduate students, respectively. Overall, user commitment to the library is
high, with lecturers having the highest average score, followed by staff and outsiders,
respectively.
Applications of this study: The study revealed service strengths and identified weaknesses
to improve service efficiency. These insights support the design of services that better meet
user needs and the effective use of user complaints to address services issues. As a result,
user confidence and trust in library services are enhanced, leading to higher levels of
satisfaction and commitment.

Keywords: Satisfaction, Commitment, Library service, University library
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Useifiu U (AY) sowaz
1. Uszanglousnig
1.1 Unfnwszaudsgygns 360 90.00
1.2 tnAnwszautudinfnu 10 2.40
1.3 919138 5 1.30
1.4 ypansengatuayy 9 2.30
1.5 pﬁﬁgu%mim&maﬂ 16 4.00

394 400 100.00

2. 92an15LdAFUY 1IN TVBBAYAM
2.1 Viulen 176 56.00
2.2 wlwyn 229 57.30
2.3 Anfien 13 3.30
2.4 Bl 35 8.80

* gauleuinnn 1 ve

N30 1 veyanaly wun ylavinsanlngdutdn@nwissaulsy

o

UIRMT AUIU 360 AU

(souag 90.00) se4awunA® HlyuIn1TAIBUen WU 16 AU (FO8ag 4.00) WAy UNANYITEAY

JuAnAny) 91U 10 AY (5888 2.40) AUAIAU 114

Yy v

dnlvusnsidasuriansvemeayn Ky

wryNUINTIgA 91U3U 229 AU (segar 57.30) sesasnde Vivlen 91w 176 A (Seuay 56.00)

WALRLUA 91U 35 AU (Segay 8.80) MIUAIAU
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4.2 sgauananawalanamsiuuinisvesya

M19197 2 NMINTISTAUANNTINalaneN1snUSNSveaYas (n = 400)

sEAUAIUNIND LD
18N :
x S.D. wuamn
1. ;ﬂuﬂ%w&nﬂiﬁ@ﬁa%ﬂﬂ 3.70 0.74 N
2. pudumeunslwuinis 3.82 0.78 17N
3. AU W TivesaNe 3.87 0.76 10
q. ;ﬂuﬁﬂ’]uﬁLLagéﬂé’]uqElﬂ')']llﬁgm'lﬂ 3.94 0.77 N
5. punsaedns 3.87 0.75 17N
e 3.84 0.76 n

NANTNT 2 AmTIsEAUANLRelananisluuIng wun ylyuimsianuiianelanenis

Tnusnisvieayn aglussivun (X = 3.84, S.D. = 0.76) Wofia1satdusigniu wui aueaaIud

' (% [ '

=

uarAas A maznn danaiogeiian (X = 3.94, SD. = 0.77) s0samnio AuaMUTiviesayn
wazaunsdeansiuglvusnis daadomidu (X = 3.87 uay 3.87, SD = 0.76 uag 0.75) uas
utuneunslnuims (X = 3.82, S.D. = 0.78) mud iy amaunineinvesayn danadesiiiian
(X =3.70,5D. = 0.74)

M19197 3 szauauianelanansivuinisveayn Ikunauseve (n = 400)

sEAUAIUNNINE TR
$18N13 .
X S.D. wUann

1. AMUMSWENIVDIFYR
1.1 n¥nensililomensrunesnis 3.74 0.72 170
1.2 NENEINIATINOAIIUABING 3.71 0.70 110
1.3 inennsianuiuas 3.69 0.78 1A
1.4 nUnSnennIAsINILALABING 3.67 0.74 1A
2. putumaunsluu3ng
2.1 Fumpunisuinislageenn 3.94 0.73 un
2.2 U’%miﬁmmgﬂﬁaﬁmﬁa 3.90 0.76 110
2.3 Mstutunifideannsanumlnneuazsni 3.70 0.80 110
2.4 mslwusnsaidnnsedinanuiadevneiinuazain 3.80 0.77 170
2.5 emdenesulauiinuaainsniga 3.78 0.82 110
3. g]"'lul,’:llﬁﬁij'lﬁﬁaﬂaqﬂ
3.1 uﬂamnwﬁﬂwqmwﬁaug@w 3.97 0.74 110
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ZAUAUNIND TR
$18N13 .
X S.D. Uann
3.2 qma’mu‘%n’mﬁyaammqmwLLasﬂ%mmsmwﬁﬁ 3.83 0.79 110
3.3 yma’mﬁauiﬁﬂﬁu%mia&J"Nﬁ]’%ﬂﬁ] 3.83 0.83 170
3.4 qma’m'ﬂ,v’;ﬂ’;mmﬂﬂé 3.82 0.81 170
3.5 Uﬁaﬂﬂﬁmmmmmmm%uﬁ’u 3.86 0.75 170
3.6 yﬂa'm'iu'%mmyaammgmmmm'm 3.89 0.72 110
3.7 uﬂa’m‘iﬁjﬂ’s’mLﬂT’ﬂﬁ]ﬂ’J’mﬁyENﬂﬁ 3.88 0.73 170
3.8 ‘uqﬂa'm'iémauu’%ﬂﬁiﬁmqmummﬁu@qmi 3.84 0.71 110
4. prusaUiazasEUIBANNEZAIN
4.1 Souidiouiifisane 3.85 0.82 170
4.2 uasansiiisane 4.04 0.74 170
4.3 AANIINADLLEENENNSANEIAUA 3.97 0.76 110
4.6 SrurULAS RN IAB L EINe 3.73 0.81 170
4.5 %aﬁﬂmguﬂ’:mfjuﬁt,ﬁmwa 3.71 0.80 170
4.6 mmﬂaamﬁamﬂuﬁamm 4.13 0.76 110
4.7 mmazammﬂuﬁaqam 4.17 0.72 110
5. ﬁgll'lun'ﬁ?;aa'ﬁﬁ'uwjh?u?n'ﬁ
5.1 sUsEduRUsImATANeTeINIe 3.93 0.76 1A
5.2 19N@"T WU WHutne Sinnsiiteswe 3.83 0.74 110
5.3 ﬂﬁLL%ﬂ%@mﬂaﬂh’Jﬁ’]'ﬁLﬁEJ’Jﬁ’Uﬂ’]ﬂﬁ’U%ﬂ’li 3.83 0.75 110
5.4 mﬁﬁ'am'ﬁﬁ’u;ﬁ%ﬁaﬁmim?{ammaqnm 3.90 0.74 110

AT 3 5EAUANNTINBLINDNTIUTNT TIMUNAIUTIAIU WU ATUNSNEINTHBIEYA

lyuinisiianuianelanenisininensiiiganeneniuneinis danadeanniign (X = 3.74, S.D.

= 0.72 ) 5998411A8 ANSNYINTATINIUAIUADINT (X = 3.71, S.D. = 0.70) wazdnsSnensniany

U (X = 3.69, S.D. = 0.78 ) AUAIAU @IUNTT ASUNSNYINTHTIAUAIUADINIG LAMRALANY

fianelasiian (X = 3.67, S.0. = 0.74) mudunaun1stmuing nuntuneunisuinisilugeennidu

Tunauiiylyusnisiiaedeanuiamelagean lneklyusnisiinnuianelalussauunn (€ = 3.94,

S.D. = 0.73) 5998917 N15U3N15TANYNABITIAGT (X = 3.90, SD. = 0.76) uazn1smuinis

Siannsadnaniuesaveiinnuazain (X = 3.80, S.D. = 0.77) anuasu Tuvuesi n1stutumiads

aasaAumlnewarsIng dnedsanuiisnelaniiian (X = 3.70, S.D. = 0.80) ATLLANUNT

vosayn Klyusnisiiauianelaneynainsieanudifua1iadees YaaInIuLaenIggAInseuses
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(X = 3.97, S.D = 0.78) 593a3U1A8 YAAINTUINIIALLANLFALANNTA (X = 3.89, S.D. = 0.72)
wazyaaInsiinulanunesnis (X = 388, SD. = 0.73) awddu lnsyaanslvaranelala
fanadsenufienelaanglyuinisdiiiga (X = 3.82, SD. = 0.81) auaauiiuasAssiueni
azaan wuag v uinisdauieneloneauaseianisluvesayngeiiqe (X = 4.17,

S.D. = 0.72) sosa9nie amnuvasnfoniglumesann (X = 4.13, SD. = 0.76) uazhasaneilifioswe

[ (% '
=

(X =4.04, S.D. = 0.74) Mua19iU @uaNuitnelanevesdnwIAuANaULieIne daadeagn

(X = 3.71, SD. = 0.80) dununisdoansiuylyuinis wuannsuszaduiusfnainvais
Yoanassaufisnslanes lauinisluseduan nedaadogefian (X = 3.93, SD. = 0.76)
sosawnfio n1sdeansiugludiefimadsuntasiaan (X = 3.90, SD. = 0.74) n1sihenans wnusiy
wiuthefinradisane daadomisutunisuameyarnasifsatunisluuinns (€ = 3.83 oy
3.83,SD. = 0.74 uay 0.75) @1ULoNAT WHLWU wiute fnraniissme Larn1suIITaYAT1IAS
Aeatunislnuinig fnedsuseiigauniu (€ = 3.83 uas 3.83, SD. = 0.74 uaw 0.75)

4.3 szFuURUKNWURBVIBEYR

AN5199 4 MNTITEAUANURNTURENDELA (n = 400)

FTAUAIURNWY
518115 :
X S.D. wUann
1. AUANUNIANITLA a.17 0.69 110
2. AUNIsUNUD 3.91 0.78 11N
3, GT’]Uﬂ’Iiﬁﬁ‘Uﬁ"Léu 413 0.74 11N
4. AIUANSNAUNLYUSNNSEN 3.84 0.83 11N
WAy 4.01 0.76 an

13197 4 Amsmszduaugniuree lvuInTi dneveanat wu wlyuinisd
Arugnitunoveayn ogluszduinn (X = 4.01, SD. = 0.76) Wefinrsaidumeniu wua a1y
arunianila fauedeaedian (X = 4.17, SD. = 0.69) sesasnfe arumsatiuayu (X = 4.13, SD.
= 0.78) uazpun13UnUas (X = 3.91, SD. = 0.78) muddu dumunsnduanleuinisd daads

#iign (X = 3.84,SD. = 0.83)
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A1519% 5 SzAUANIKNTIUREVDEYAY ILUNANTIEYE (n = 400)

FTAUAURNWY
$18N13 .
X S.D. wUann

1. muarmmagila
1.1 ﬁwugﬁﬂgﬁhﬁwuaﬂim 9 ’huﬂ%ﬂ%mwaam 4.19 0.69 11N
1.2 vi'luqﬁ%ﬁ%LLuzﬁﬂﬁgguuﬂ%ﬁmimam 4.15 0.68 110
2. é’{'mmwm]’aa
2.1 thwgaw?lmLLasa‘%m&JmﬂmagﬂQﬂLﬂuﬂaﬁm 3.91 0.76 110
2.2 vi'lugﬁﬂisiwaiﬁ]Lﬁaﬁmﬁu%waﬂmagﬂumﬁiﬁﬁ 3.84 0.82 110
2.3 ‘Vi'1uﬁﬂﬁ]zv_ymﬁmaamlumdﬁﬁiﬁﬂuﬁluﬂq 4.00 0.76 110
3. aunsatuAYyy
3.1 MuBufnzUfiRnuulovievemeayn 4.20 0.73 )
3.2 ﬁwu@uﬁﬁ%L%W%am/aﬁuaﬂguﬁﬁmﬁu 4.07 0.74 11N
4. anun1sndvanlauiniseh
4.1 mﬂvhuﬁ?aamﬂ%ﬁmsﬁmam vhu%ﬁﬂﬁwaam 4.22 0.77 110
4.2 ﬁwugﬁﬂgﬂﬁuﬁwaamLLazﬂﬁumsL%ﬁmaym?w 3.81 0.85 1A
4.3 vhuﬁﬂﬂgjLaaLﬁam%mﬁmmulﬂi%ﬁmiﬁmamgu 3.50 0.87 110

NA9197 5 seFuAnuyNuTesylruITiineveays SUUNAMIIEAIL WU ATUAIL
megila slavinssangdlafiasventas q vunlyuinisveaun faadegeiian (X = 4.19, SD. =
0.69) sotaunde nilaflazuusilugdulsuiniseaun (X = 4.15, SD. = 0.68) lurnediamunis
UnUaweayn wlyuinsdnagyedmoayalumaiidlnauduis fanadegsiian (X = 4.00, SD. =
0.76) 50%a91AD NIUTUAUATESUIBMINEANAYNITLaRA (X = 3.91, SD. = 0.76) waw3anly

A a ¢

waludedaud uIansuveayalunieilud (X = 3.84, SD. = 0.82) AIUE1AU ATUNITAUUAYY

¥
a a wa

YuINsduAnIzU UAnuuleuigvemeayn dnnadegaan (X = 4.20, S.D. = 0.73) 709A41AD

e e

guAnazluITIN/aduayufanssy (X = 4.07, S.D. = 0.74) MUEIHU wazAIUNISNAUNIIUTNITE

wu leylyusnismeanislyusnisvesaynaziinfaveayn danadeaian (X = 4.22, S.D. = 0.77)

Y

Y [y

seanAe Janynuiuvealauaznauinlyvesayndi (X = 3.81, S.D. = 0.85) uazdinufiasAudu

deandnwiullyusniswesayndu (X = 3.50, S.D. = 0.87) mud1diu
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4.4  mswTsuiisudssianglyuinisiuanunanelawasadnugniunanisivuinisves
RGHER
M15199 6 nansWIsuiguUsziang lyuinisiuanuianelanaganuyniunon1sivuinisves

noEyA (n = 400)

- FTAUAMUNIND | FZAUAMIUNANY
Uszanglyuinig : i .
X S.D. wuann X S.D. wUann

1.1 Unfnwszaudsgygns 3.83 0.45 110 4.00 0.49 11N
1.2 tnAnwszautudinfnu 3.94 0.31 11N 3.90 0.47 170
1.3 919138 403 | 050 1N 4.52 0.44 1N
1.4 yAaInIaneaUayY 4.09 0.41 ol 4.22 0.47 110
1.5 pﬁ%u%mimauaﬂ 3.82 0.52 1N 4.06 0.68 1N
WwasT 394 | 0.44 1N 4.14 0.51 1N

1NA5199 6 nan1siTeuiisulsziang lyusnsiuauianelanagadugniunenis
Tnusnisvemeayn ansnesuiela Al

anunanelananisinuinisveayns amsiwegluseauuin (X = 3.94, S.D. = 0.44) Lilo

a

#HsmNUszang leu3n1s wudn yaansangatuayuy danedeanuiianelanenisinuinisgs

'
=

fign (X = 4.09, SD. = 0.41) F04a311A8 NqUaI918 (X = 4.03, SD. = 0.30) waztinAnwsesiy

q

' '
o a

Safindinu (X = 3.94, SD. = 0.31) nud1dy auglauinisnisuen fanadediiign (X = 3.82,
S.D.=052)

defimsanaugnituvesylsuinsusagnauiiinonoayas luamsmwuniaugnituegly
sedfusnn (X = 4.14, SD. = 0.51) dlefimnsanmunguuszinngleuinis wun nauenase danede

ANUNTURDVDALNAENEA (X = 4.52, S.D. = 0.44) 599891178 NANUAINTAgatiuayu (X = 4.22,

Y

S.D. = 0.47) uaglyuimsnieuen (X = 4.06, S.D. = 0.68) muawu autnAnwiszauiadindny

daefemnukniiunavieayn iiiga (X = 3.90, S.D. = 0.47)

5. ayuwan1sAnen

lrusnisalugyduidnfnuseauliyyns iWasuvnasvesdinineusnisiiumaye

A7)

I~ =3

Wndign w229 AY (seEa 57.30) sedasnde Kiulen 91udu 176 AU (Sewar 56.00) uardlua

91U 35 Au (sevar 8.80) laeylyuinsiauienelanisleusnmveayn sgluszduuin lag
Wlrusnsianelanean uiuazda1uIeAIUALAINYBINBIALAGINIHA TBIAINIAD ATULAMIUT

[

Mo9aYn UagA1unsaeasiunlyuinis daademiiu uazaudunaunislnuinig uagaund
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ALadganuianeladifianfs AunsneInsvesayn MatlillofNa1saunusIgn ugey WuATUNL
WlyuInisianelagean 3 drdvusnfie anuazennglunesayn sesawnAeaulasadiely

vosaln wazwasanangluvesayailaaniissme audaiu luvagiauniylyusnisianelauey

'
=

1am 3 SuLINAD ASASUNSNYINTATINIUAMUADING 9989010 NSWENTNVTUATY Lazn1sUY

1%
v A

ﬁuwmaammamwﬂmwLLammL%fa

Qe

[V '
v

dmiuanugnituveslyuinisneneayn agluszauuniyuiu lnganzeg19gan1uaIm

'
=

Aagilla inuafiggafign 589anAD AMuNTatuayY kaza1unIsUnUes auntunIsnaulnly

Y 9 9

' [ %
o v A

U3N1591 danadenfiga viatillelansanaiusieniu wud aundylyusnisianugniugage 3

q

4

v v v v &
= a =

a1duusnAe Weylyuinisneanislyuinimmesayn winflaveaynevy Lev LALLLA TBIAIIAD

Y

[ '
a wva

wlvusnsBunnazuuRnmuuleuieveiesayn wazgangidlanazuenlas 9 Muilvusnisveays

Y Y '
= o

Tuvaugdianuyniuiiylsuinisdanadeiiiian 3 diduusnie nmaufasidonudumdnunllly
U3nsvesayady sovamnFe Klruinmniuiuneaya uazaenduilevosayndn wazylvaysdn
lunelaslefinuduuinsameayeluniaitlad
uansisuiisulssanglruinmstuarufimelanenisluuinimeayns wun yaainsans
atfuayu danadsanufanelanenislnuinisvemeaynainiiylsuinsUssinnd ulaeain
wlyuinsneuen danadeanufiavelanenslvuinisvemeayasiifian luvmediglyuinisnau
p1sERmNLENTUReveaLAY gega uninAnwisedutudindne Tanadenugnitunevioasyn

RVIG0

6. afUsTEwa
6.1  anufiewelanamsluuimavodyn=
Mnuamsfinw wuglsuinisienufimelanenislvuinmsveayas lunmsiuegly
seduann wandlvidiunmasuiunuremenyat awnsoneuausanumanivesylsuinisly
nwsalaiduesned eendlsinu definsanluseau annsnefusenaln dil
1) puanuiiuazdssuasalnuazaan fanadsuniian asmoulmituaglvuinig
Usgviulalununmenmvemeays luazdusiuiuiidieudivme nsfuasanadivae dns

v (% ' (% v

ANTNLINABNLE BNBNSANYIAUAIT TLASBIRENRIADILTEWS InBIANYIAUAILTEIND SIUE
anutasndouararmazeinnigluesayn fordudadeddaiviilvglyuinsiaauioela uay
Lszjmﬂ%u'%mwaaagm Snvedianunsoanas LN MEnainYe0IAns aw%mﬁaamﬂﬁaﬂamﬂwﬁ’u
lafiusuussitudildu “Nuilunen1sBeus” (Leaming space) fisnnnmaidufiufienuniisde us

sudnsusuiuilunaneduiuidmiuriionssy fuiawd fundmsunmsfineaiuynna 13e



Journal of Information Science Research and Practice

Volume 43, Issue 4 (October — December 2025) 67 of 71

‘ﬁuﬁﬁﬂmuﬂa;u (Kaewurai & Chaimin, 2019) @oanaaeiun1sane v Laohawattanapinyo et al.
(2025) Tilauinisfienufianelaluszduinnaenislruinavesasianiuan nuanae uagauas
Srusarwazan lumasdunaansiidisanelunesayn nisflenianiem waedinisuusiuily
mislwaosesadudnain

2) AMuRMITiviesaya uazAutunauNsTuUENs Saedeillnaldestu azmoln
Fuisnuamvanamniiuarlnuimsiidusyansnim flasnuinis Service mind) lwu MuaIne
anmdeuses nsuimIniAnugaLAEn3eITe iR n1sielala msuimaaueniaw e
fu fedunounisuinisiies Tugaenn gaes wazsamd Menuneam wasuinisesulan B
ﬂsxLﬁuméwﬁ%ﬁqma’tﬁ;ﬁ%ﬂ%m5Lﬁmﬂszmmiaﬂﬁﬁ@{aﬁamﬂ donAAeIty Maejo University
Library (2022) #inua1 glauimsdianufianelanenislvuinismesann auamunivesasn uay
prunnmn1siuinisegluseduuin Tasmunfiuinisnisaiugnin darumsouuinig i
auanaselunsun e warlasuusnsfidenaassiumunesns deesneulnviud
arudfalunisianinisuinig wagnsissuunsiauladuoensd

3) amundwensvesayn fanadsussiian Weisuduaiudu 4 oaduidesan
glruimstanufinelatuninensasaumadiley unfimunaamsniemiuaianianenineins

ansaumAienIuUIIIN ANuvaInatgveailen Anuviuatevesveya nsensiundmingins

'
a v

asaumARdva 1wy guteyaseulau visde uarnsasdidnnsedinaiiaseuaquanvizini
11Ny denraosiy Samerchit (2020) finu glauinsiinnufienelanenisluuinisvesaymaiy
ynenIITAUYALANI9IEe agluszduinn ualinadsussitgn Tasfinrsananaufiamons
ANUADINNSNSNENTANTAUINA UazdenAaBIY Maejo University Library (2022) finuan E\ITISSU'%MS
fanufiawelanenisluuinismesayaaunineInsasaumaLarn i eglussduunn
Aadsussigniefieuiuniudu 4 nefinTsananeuiioms ATIASIIEATIABINT WaLAT
VuaigvaanInensansaune
6.2 ANuRNUTDIKlIUINSAaVaAYAC

[V %

amsmegluszauin wanslmiurmeayn In1sasieenuduiusiiniuylyusnig au

'
% =

WaduanugniuiunnInenlyuinimesayaiisdse1nfey WeRiarsanluseniu @awise

4

AU unaln Aatl

v 1 1
= =

1) awanun1agiila Ianadeniniian azneulmiuiiylvuinisianuniagilane

9
v v

viedaynv 919dusInnstnanuddgiuklyuing sadnislefunisuinmaiununanising

Y

1y dlvaniswugdnlnaudunnwnlyuinis Feasamalnveaynion il LAuG i nanya
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(Brand image) luneitaunntu dennassiu Maejo University Library (2022) #inua ;J’L%U'%msn,ﬁm
arusiulalumslmnismasiimnugnaes wavausoneuaussmnesnsle lnsfinadegaiian

2) amunsaviuayu Ssdianedsiilnadesty semunanauaruniagila wWesn
ylruinsinanuniagilanoneayn Sssmalvguinisdinsufoanungssdeu vetedu nie
uleweditmualinniu swdsnmamn/afayuianssunis § mearandila viluglyuinisd
araiuRefunsUnlesifaiadeeglussiunn inasdunisundesieifissmeseayas degn
audunamivlunsiilud deanassiu Pawinun (2023) finu glavinsinisleuinmvesayafia
11nPu nsgvosayeinfansaufinevaussnumesnstuaulugusy lwu Aanssuasaiunisey
nsdaRanssuveafinuazaseuaiufieuaninmuaIngn Msdauszyu duNun nsuanandnfum
swdshansaudy 1 faduayumunsine mseying AauTausssy ussnsauaiuuas LI n
VDIYLVY

3) aunsnduanlyuiniad feedeuosiian iesanngAnssuesleuinislugn
Adviaasuntasly ;‘I’Lﬁgﬁmﬁmmsaﬁugw,t,azLédywﬁamsauwléjaénazmﬂ 590157 HeFev
Suwenin vvanvedrielunmsadminenavesayaiiegludnuardsiam warlufenuduiune
Aumanlavesayeiiduetasaniuil amalnAnmandulsdilununisniwiesas faiu vieasya-
Fedutunesimuninislugluuueoulauifionsuaussionunesnisveaylauinis laun vy
milsdooaulau U3nimeUAINIILAYYIBALABaUlaY NslinsAnwILnE T T NI LTE UL
poulau nstisuneayas arewaluladiaiiouass (Virtual reality) s2uden swaumineIns
arsaumelnanmsandsialugiuuueeulay (9u e-Books, e-Journals, e-Thesis, e-Databases)
iieasnannunnifuegenelilosturlyuinig denaneariy Kriangkasem et al,, (2025) fiwua1
E;I%U%ﬂ’]iﬁ’]ﬂﬂﬁﬂL%’]ﬁx‘ﬁ/l%JWEJ’miaﬁﬁummqﬂﬁ et wu nilsdedidnnseting (e-Books) 211513
idnnsefing (e-Journals) Anpansdidnnsaiing (e-Magazines) uariivoiauonuylnnasaynan
Uhinuvesdedsiunluuasas wandmiundslauininudsunginssulumslsuimesaynan
meonmlugsuuuueeulan

63 nwisuifisulsznngleuimatuaraianelawazanugniunanisluuinisvas

EGHIN

amsmegluseduan Wefiarsanuszamglauinig wuan denuuanansniuni
paans M3lsu wazarmmevimesslrumautasUssnn amsnoAunenala el
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Abstract

Purpose: To develop and evaluate an information system for managing internal research grant
funding at Northeastern University, and to assess user satisfaction with the system.
Methodology: This study employed a Research and Development (R&D) design and adopted
the Software Development Life Cycle (SDLC) approach, which consists of five main phases: (1)
user requirements analysis, (2) system design, (3) system development, (4) system testing, and
(5) system maintenance. The system was developed using the Bootstrap Framework for the
front-end interface, integrated with PHP for the back-end and MySQL as the database system.
The system supports the Research and Academic Services Office in managing research grants,
including annual proposal submission, project monitoring, and research budget administration.
Purposive sampling was used to select participants, comprising three experts in information
systems development who evaluated the system’s performance and forty-six users (six senior
administrators and forty researchers) who assessed user satisfaction. Data were analyzed using
descriptive statistics—percentage, mean, and standard deviation—to determine the efficiency
and levels of user satisfaction.

Findings: An analysis of the existing workflow and user interviews revealed that the current
research grant management process relies heavily on paper-based documentation, leading to
delays, data redundancy, and difficulties in retrieving and summarizing information. To address
these issues, the researcher developed a new system using Context Diagrams, Data Flow
Diagram, and E-R Diagram to ensure user requirements and to enhance operational efficiency.
The evaluation results indicated high system performance.

Applications of this study: The developed information system can be applied to other
educational institutions with similar contexts to enhance internal research grant management,

improve systematic budget allocation, and facilitate efficient data retrieval and reporting.
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4.1.3 NITNAIUISZUU (Implement)
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4.1.4 ANINAFIUTTUU (Testing)
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4.1.5 NM13U15$5n¥152UU (System Maintenance)
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MUIBNUTIAEIVBIAINTNDBNUUUAINTTU N15HOAT UATNITAUAGVNINYDIH 1018 LAY 14Tl
UsganSn1m WnAnenImMIuaaunImauesuaz AN niinvesgeeglnognsdsgy

ANENARY: ANUTBUTANTAUNAZUNIN NTALAAULDY KEd8TY

Abstract
Objective: To develop a model for promoting health information literacy for self-care among
older adults: A case study of Khian Sa Municipality, Surat Thani Province.
Methods: This study employed an Exploratory Sequential Mixed Methods Design. In the
quantitative phase, data were collected using a structured questionnaire administered to 60
older adults selected through purposive sampling from elderly clubs and the elderly school.
Descriptive statistics, including frequency, percentage, mean, and standard deviation, were
used for data analysis. In the qualitative phase, data were collected through in-depth
interviews and focus group discussions conducted in both large- and small-group formats. The
research instruments consisted of an in-depth interview guideline and a set of guiding
questions for focus group discussions. Key informants were selected through purposive
sampling, totaling 20 participants. The data were validated using triangulation techniques and
subsequently analyzed through content analysis to systematically synthesize the essential
themes.
Findings: The promotion of health information literacy among older adults comprises six key
components: access to information, cognitive understanding, communication skills, self-
management, media literacy, and decision-making skills. Relevant agencies should implement
integrated and continuous activities tailored to the community context to enhance older
adults” knowledge and skills for comprehensive and effective self-care.
Application of the Study: The model for promoting health information literacy for self-care
among older adults, developed through the case study of Khian Sa Municipality, Surat Thani
Province, can serve as a local prototype. Relevant agencies may apply this model to design
effective activities, communication strategies, and health-promotion interventions for older
adults. Its application can enhance self-care capacity and contributes to improving the long-
term quality of life among the aging population.

Keywords: Health information literacy, Self-Care, Older adults
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2019; Boonsatean & Reantippayasakul, 2023) ‘UszmmimalﬁﬁunL%ﬁq'é’Qﬂmsjqqawqaéwaamgsaj
Faund w.e. 2564 Tnefiuszansony 60 Tuluifiatuesmeiiios wagmanisainlud . 2583
ﬂzﬁﬁﬂéWﬁJ@ﬂ@ﬁ&gQﬂﬁﬂ%@&lﬁz 32.1 éuawszsmmﬁwm (Department of Older Persons, Ministry
of Social Development and Human Security, 2021) amuﬂwsaié’ménazﬁauﬁqmmﬁwmaﬁwﬁ’ﬁy
vossemdlunmaideslssengdefitusntmefunsigunmid ddurasifesuitoidulenaly
MR LATegRauasdsanvasUsemaluszoze1 (Molee & Chansanam, 2025) nnelausuni
mesguasmhsnuiiievesmeseeniuuilsueuassruatuayuiinsouaguianuUINsaUA N
alaans GAnaAsygnakaydany I@834@LﬁumiaﬁLa'%mmi@l,t,aixijma SEUUUTEAUEUNIN Lagnis
agljlilmﬁuluﬁjﬂﬂuaﬁvwéjﬂgu (Asian Development Bank, 2024; United Nations Department of
Economic and Social Affairs, 2024) wena1ni Arsiinistmuaileuviewasnsisenisinauddey
ﬁ"umiLa'%mgwmﬁmauggmqéumw (Health literacy) LLazﬂaﬂuiauggﬂuﬁaLLazmiauLwﬁ (Media
and digital literacy) lunquyaseny ieatuayunislyuinisavamm nsUssdulse nsquanuios
u,azm'ﬁLsuyw5Q§M§U5318%ﬁﬂqummwaEJ'NL'vhLﬁw (Kickbusch et al., 2021; Levin-Zamir &
Bertschi, 2022; World Health Organization, 2023) 91n@01UA15AINGT axnoudenusndulu
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1. ﬁuﬂuﬂﬁlfﬂyﬁq%aaﬂa (Access) 4.23 0.415 11N

2. Giummmgmwm%ﬂ% (Cognitive) 4.43 0.463 N

3. punuen13deas (Communication skill) 4.19 0.672 17N

4. PUMITANIIAULDS (Self-management) 4.50 0.523 N

5. Giummi'gt.vﬁﬁu% (Media literacy) 4.22 0.676 1N
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394 4.37 0.371 41N
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