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Abstract
Purpose: 1) To study users’ satisfaction with the services of the John F. Kennedy Library; 2)
To study users’” commitment to the John F. Kennedy Library; and 3) To compare different
user types in terms of their satisfaction with and commitment to the services of the John F.
Kennedy Library.
Methodology: This study employs a quantitative survey research design. The sample consists
of 400 library users selected through accidental sampling. Data collected using a questionnaire.
The statistical analyses include frequency, percentage, mean, and standard deviation.
Findings: 1) Overall satisfaction with library services is high, with the highest average scores
for location and facilities, followed by library staff, communication with users, and service
procedures, respectively. 2) Overall user commitment to the library is high, with pride having
the highest average score, followed by support and protection, respectively. 3) Overall
satisfaction with library services is high, with staff having the highest average score, followed
by lecturers and graduate students, respectively. Overall, user commitment to the library is
high, with lecturers having the highest average score, followed by staff and outsiders,
respectively.
Applications of this study: The study revealed service strengths and identified weaknesses
to improve service efficiency. These insights support the design of services that better meet
user needs and the effective use of user complaints to address services issues. As a result,
user confidence and trust in library services are enhanced, leading to higher levels of
satisfaction and commitment.
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‘ﬁuﬁﬁﬂmuﬂa;u (Kaewurai & Chaimin, 2019) @oanaaeiun1sane v Laohawattanapinyo et al.
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fu fedunounisuinisiies Tugaenn gaes wazsamd Menuneam wasuinisesulan B
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(Brand image) luneitaunntu dennassiu Maejo University Library (2022) #inua ;J’L%U'%msn,ﬁm
arusiulalumslmnismasiimnugnaes wavausoneuaussmnesnsle lnsfinadegaiian

2) amunsaviuayu Ssdianedsiilnadesty semunanauaruniagila wWesn
ylruinsinanuniagilanoneayn Sssmalvguinisdinsufoanungssdeu vetedu nie
uleweditmualinniu swdsnmamn/afayuianssunis § mearandila viluglyuinisd
araiuRefunsUnlesifaiadeeglussiunn inasdunisundesieifissmeseayas degn
audunamivlunsiilud deanassiu Pawinun (2023) finu glavinsinisleuinmvesayafia
11nPu nsgvosayeinfansaufinevaussnumesnstuaulugusy lwu Aanssuasaiunisey
nsdaRanssuveafinuazaseuaiufieuaninmuaIngn Msdauszyu duNun nsuanandnfum
swdshansaudy 1 faduayumunsine mseying AauTausssy ussnsauaiuuas LI n
VDIYLVY

3) aunsnduanlyuiniad feedeuosiian iesanngAnssuesleuinislugn
Adviaasuntasly ;‘I’Lﬁgﬁmﬁmmsaﬁugw,t,azLédywﬁamsauwléjaénazmﬂ 590157 HeFev
Suwenin vvanvedrielunmsadminenavesayaiiegludnuardsiam warlufenuduiune
Aumanlavesayeiiduetasaniuil amalnAnmandulsdilununisniwiesas faiu vieasya-
Fedutunesimuninislugluuueoulauifionsuaussionunesnisveaylauinis laun vy
milsdooaulau U3nimeUAINIILAYYIBALABaUlaY NslinsAnwILnE T T NI LTE UL
poulau nstisuneayas arewaluladiaiiouass (Virtual reality) s2uden swaumineIns
arsaumelnanmsandsialugiuuueeulay (9u e-Books, e-Journals, e-Thesis, e-Databases)
iieasnannunnifuegenelilosturlyuinig denaneariy Kriangkasem et al,, (2025) fiwua1
E;I%U%ﬂ’]iﬁ’]ﬂﬂﬁﬂL%’]ﬁx‘ﬁ/l%JWEJ’miaﬁﬁummqﬂﬁ et wu nilsdedidnnseting (e-Books) 211513
idnnsefing (e-Journals) Anpansdidnnsaiing (e-Magazines) uariivoiauonuylnnasaynan
Uhinuvesdedsiunluuasas wandmiundslauininudsunginssulumslsuimesaynan
meonmlugsuuuueeulan

63 nwisuifisulsznngleuimatuaraianelawazanugniunanisluuinisvas

EGHIN

amsmegluseduan Wefiarsanuszamglauinig wuan denuuanansniuni
paans M3lsu wazarmmevimesslrumautasUssnn amsnoAunenala el

1) nmaFeuifisuussanglyuinistuanufisnelananislvuinianedyn nu

ypanTangativayuilinuinelalussruinnlaeiaadeanuianelanausnisveayn gainiyle

Usziand u i esanuaainsatuayuiiniiug uiudunisuinisnie o Wuesned soudianisd



Journal of Information Science Research and Practice

Volume 43, Issue 4 (October — December 2025) 69 of 71

ArwdutusiafuanunfidadugufoRaulussduientu dmalminnnuioelalussduann
Tuvaueiiylonguenanssdedaiadsaruianelaludidusesann Wumsznquenansedinigly
N¥WeINTANTAUNALAZUTNNIA 9 Ludiuaumn Lﬁama‘uauaﬁmqﬂizaqﬁﬁmmﬁﬂmﬁsJu
nsaou warnsIe TeflanumevifigamenmnmuarUTinueminensasaune wazilslaty
NSWeININTANTAUNALAZUIN1IAS 9 laaseiuaunenns avdmalninaufianelslusyduann
Wity swdsindnussdutudiefnu fdanededlnadestuiungueiaiss endudesin
miﬁﬂiza‘umsajmﬂsgu'%msgmsz]jaagjaaauiaﬁl,ﬁaaﬁ’uaqumﬁﬁEJuLLa3msﬁﬁwmﬁwu§ﬁaaﬂ%
afinnufienelaneuinisvesayaiiaunsonouaussauneanmsvessuedla luauresylouinig
meuen fflanadsanufianeladifian iseklauimsussinidvediianunsiuifmineins
n3nensasaLmA sudan1suinienng q Aluaseuaguiuaunesnis wu nslsiaiouny
Sumendnvesuminends Andnsfunisde uagnsromesssgunausoy Jsasualminainy
wWanola m‘;ﬂ‘ﬁlﬁqﬂ aaﬂﬂayaﬂﬂv‘u Office of Academic Resources and Information Technology,
Phetchaburi Rajabhat University (2021) %1121 sﬁ%ﬁmiﬂizLmqﬂmﬂsawaﬁ’uaw 919158
waziindne darufismelanenisluuinsvemesayaluseduann waedaadeuiniian fly
puNsEUIUNMTMUINIT Aundnensansauma augunsnikazieiesiiofiluuinig aruyaains
PuANILTUAZANMWIAGD WagATUNTADANS

2) miuJ%'ﬂ'ULﬁEJsz::m'wgﬁ%ﬁ%msﬁ’uqunﬁuﬁiwaagm NANTTANYINUY
p1913sdiAugnRumoneayaluseduin gangluvssandy mszoransslnanudidyiu
yesays Liesannesaymiuumasativayuniaiou nisaou uaznisvinidsesrsmeiiios viluiin
Qﬁiw{amﬂ%ﬂ%mi wagaUaYUAINTIIAY 9 YeweaNas LU MsnUszaunsauIvTnaed
nAnunseduTynet masuzdmilsdelmosayn n1sBunilsdossvnaviosayn sEnngine s
M3oUMINGIY LaTAINAUNIIPINITIeIMLBUT B ELNTIuNDIALA TIuden1TasaTaYa
yasveesayanudodsnuooulan Fedsnaluvoanns iiudisdnuindsdu Tnsyaainsany
afvayuiinadsanuyniusesasn uanddvifiuaiyaainsaeatuayuIINuLIEuang q §

[ '

Aruduiusiiatueimind uasdinsieousuiulumineds sufdnsleiufiveayn Tuns
faanssuesweiios JsadmAneugniuluseduinnuiy Tusuresinfnwsedutadinnw
Fafinnndonnugnitutunosayasiiign insguiunmsinulussdussdudadinAnuiidszesna
$fn orvilmAnAnuduiusiiessrordu uaslianuansaandsasaumeaiinonisiamenutes
Tusedud Tagluddurenisivlsuimsvesmeayn Jsamalninanugniuuosiian
satlanuyniuresylauinisnoneayn agnoulmfiuienaaimuesnisuiniamy

WAA SERVQUAL Model Usznaumes anuanuidususssusesu3nng (Tangibility) auadnuideiie



Journal of Information Science Research and Practice

Volume 43, Issue 4 (October — December 2025) 70 of 71
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& Kumar, 2023)
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