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Abstract

The purpose of this research was to develop the virtual reference service
websites based on Library 2.0 concept. The research sample included 38 under-
graduate students and 42 graduate students of the faculty of Public Health of Khon
Kaen University. Their websites use satisfaction was also assessed. The findings
revealed that the students were satisfied at the high level with overall websites.
The sample’s satisfaction on the updated content, speed, social networking
connecting, information retrieval ability and service providing with user interaction

were found at the highest level.
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