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Abstract
Purpose: To study the usage process of the ThaiJo 2.0 system, and examine the issues in the
steps that users could not perform correctly, then to develop multimedia materials that assist
in teaching and explaining the usage of the Thailo 2.0 system.
Methodology: A mixed-method approach was employed. Qualitative data were collected
through focus group discussions with four staff members responsible for managing academic
journals affiliated with Rajabhat Dhonburi University. These discussions identified common
issues and questions frequently asked about the ThaiJo 2.0 system. Quantitative data were
gathered using questionnaires distributed to 40 experts and authors who interacted with
journals under Rajabhat Dhonburi University via the ThaiJo 2.0 system between April and July
2024. The findings were used to analyze and develop multimedia materials that were high-
quality, easy to understand, and practical.
Findings: The study revealed that regarding the limitations and obstacles faced by users in
utilizing the system, the instructional video currently in use is too long and has not been
updated to align with newer system versions, resulting in outdated content. Although the user
manual provides detailed explanations, its extensive length makes it difficult to understand.
In practice, only a few essential steps are required in the process, from article submission to
publication. Regarding the multimedia materials developed for teaching and guiding users on
the Thailo 2.0 system, the evaluation results indicated that the set of five instructional videos
achieved a very high quality rating. This reflects the effectiveness of the developed multimedia
resources in supporting the efficient use of the ThailJo 2.0 system
Applications of this study: Coordinators can use the multimedia set to assist in explaining
the process by sending a link or attaching it to discussion threads. These resources cover each
step from the registration step to responding and submitting revised articles through the
system. This approach will reduce the time spent answering questions and providing
explanations over the phone, allowing coordinators to focus more on improving the quality
of other tasks.
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