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Abstract

The objectives of this research were to: 1) design the development process
of Six Sigma quality information models derived DMAIC steps for analysis and
designing quality information to support teaching and learning, 2) analyze and design
the Six Sigma quality information for supporting teaching and learning in Chiang
Rai Rajabhat University, and 3) study the acceptance of the Six Sigma quality
information models for teaching and learning in Chiang Rai Rajabhat University.

The research tools included the Six Sigma quality information models for
supporting teaching and learning in Chiang Rai Rajabhat University, the evaluation
form for content validity, and the acceptance evaluation form of the Six Sigma

quality information models.
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The samples comprised 920 respondents who were purposively selected
from executives and were stratified from academic staff, Stakeholder or students,
and operational staffs. Statistics for data analysis was reliability test of content
analysis according to Holsti methodology and the Chi-square test.

The research results were summarized as follows:

1. The reliability of the content validity of the Six Sigma quality information
models was derived from the DMAIC steps that were conducted according to Holsti
methodology was found at 1.00

2. The Six Sigma quality information to support for teaching and learning
in Chiang Rai Rajabhat consisted of 33 models divided into 9 models for top
executives, 7 models for middle level executives, 4 models for academics, 6 models
for Stakeholder or students, and 7 models for operational staffs. The information
in every issue featured acceptance all models wear 1) clear, 2) met users’ needs
3) fit for usage, and 4) useful.

3. Al 33 Six Sigma quality information to support for teaching and learn-
ing in Chiang Rai Rajabhat were accepted at a high level in which a number of
acceptors were higher than a number of deniers with a statistical significance at

.05 level.
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