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Behaviors in Using Social Network by Official Servants
Sukanya Promma, et al. Municipality Sibunrueang District Nongbualamphu Province
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ABSTRACT

This research aims to study the behavios of the online social network of
sub district municipality’s official servants in the district of Sriboonruang,
Nongbualamphu Province. 150 official servants in 4 areas: 1) Nonsungplueai Sub
district Municipality, 2) Nonsaaad Sub district Municipality, 3) Chomthong Sub district
Municipality, 4) Yanglo Sub district Municipality were considered as samples in this
study. The instruments used in the study were considered as questionnaires. The
data were analyzed by using percentage, mean and standard deviation.

The results showed that most employees of Sub district Municipality in
Sibunrueang District, Nongbualamphu Province using the social network were
male, aged between 31 and 41 years old, and finished a bachelor's degree. The
objectives for using social network were discussion. Among social netwark sites,
it was found that they accessed facebook at the highest level, spent 2-3 times a
day on facebook and mainly accessed facebook after work, from 4-5 pm. with a
duration of 1-2 hours a day. The place where they accessed was at the workplace,

and personal computer was mosty used to access the services. Activities and
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functions most used were tracking news. The employees of Sub district Municipality
mostly agreed that social network saved their time in communication. Guidelines on
using the social network in Sub district Municipality were suggested that employees
shchld be empowered to use social network by providing training and seminars,
urging to publicize and inform news continuously through the social network so

that it is regularly used as routine.
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