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Abstract

This study aims to investigate the competencies of information professional
in evidence-based nursing practice. The total number of the sample is 485, divided
into two groups including 405 service-users and 80 information service providers. The
data were collected from the two sets of questionnaire. The total of 353 questionnaires
was returned, totaling 72.78%. Percentage is used for the statistical analysis. The
competencies of information professionals in order to provide the service to

university personnel, especially lecturers and advanced practice nurse who required
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a wide range of practical knowledge for their curriculums. The specific knowledge
covers the following areas: 1) Professional competence for information management
in terms of recruiting/selecting the resources of fundamental nursing evidence-based
information. The users are offered the lists of information as requested. By doing
this, the information professionals are required to be familiar with nursing knowledge.
Moreover, they should be able to organize the system and maintain the good
conditions of search engine. Also, they are expected to assist the users to access
the information with the existing technological tools effectively, so-called the
evidence-based information. 2) The various specific competencies are as follows:
communication — it is needed for the efficient presentation, language skill — this
refers to English communication skills and technical terms to provide more effec-
tive searching and screening, management — it means the team-work conditions,
particular knowledge in nursing and medicine — it is mainly required to assist the users

in selecting and screening their preferred information in an evidence-based way.
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Keywords: Competencies of Information Professional; Information Seeking;

Information Uses; Evidence-based Nursing
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