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Abstract

This article reviewed the literatures related to the assessment of quality of
information on websites from 1996 to 2012 in order to analyze the quality indicators
of information on the webs and guidelines for assessment. The results found that
the quality of information on the webs comprised of 2 groups, 4 dimensions and
21 indicators. Most of the indicators were abstracts which emphasized on the
users’ perceptions. Therefore, to develop the indicators for assessment of quality
of information on the webs, it is essential to apply the user-centric approach and
the environments so that the assessment’s results will be conformed to the users’

perceptions and needs.
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nsudunmaessgitlussiudssmauazszdulan domauwneadiiome aneiad
wing M3 wasviuady wwmolddldifennag anudilaluaaiwmsoidneg
ffieates demalimannnunu daduwl utloflywuazaansndinisldadng
andas Maduaziingua dsanudagvasmnIswnadinatdu Mlkesdnng
ANHINFIEaTLaz TAINTIINULIRWLI2 1@ (United Nation of Education,
Scientific and Culture Organization: UNESCO) lafnualimsauineaidunswenns
éﬂﬁfgmaﬂaﬂﬁl,ﬁﬂmmﬁw%fw EINIFITNTNG UaznIwenIuum (Wongyai, 2011)

lupmidgaiuanuiaiainniinedwnaluladssawne ildis
MINBALBZNTNEUNIENTEUNA TIRTIunaslumsTaiusmsunadaonly
ﬁnnLawLﬁa%w:aglugﬂmaa%‘aﬁaﬂmﬁ (Printed materials) uazdaiiuliluiasaya
nanolwiiawnasa (Digital content) I@ﬂ%’mﬁuaﬂu%‘aﬂ%aqﬂmrﬁﬁ%ﬁa (Digital
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materials) uazinpunsaguwivlodlasieiainsdumaiifa Asusndfenlosuas
vihflsmsauinacng g laie 1a57 uszniinnom suiudunswfouudams
FAMITIFULNAIINLANDL19FMTI (Radical change) (Dresang, 2005) Uangmsah
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aaﬁ%ﬁaﬁaguuﬁﬂmﬁmﬂﬁu Taglwlasunad 2 2097 2012 wuiiedeiistwn
;ﬂ%ﬁumaﬁﬁmmnﬁq@lﬂanﬁ@L‘flui”aﬁa: 44 8 (Miniwatts Marketing Group, 2013)
wazludunay 2012 wuirdwnsulodfiaausuestisiwin 633.7 duwivled
Fadinduannidawnnaimenludideriuni 8 §uiulsd (Netoraft, 2013) §1m3y
Uszindllnowuinlud 2553 fimsleswmasifialunsidouintuannt 2552 aauln
fouas 23.93 lnsgnusznaumasang g Snmslfiiadumansswne Aaduiooa:
88.80 uazliansuszanduiuiaudaaluiosa: 87.00 vaillaiasiiofilsly
ﬂ'lsﬁ”umlﬁuvlmﬁmnﬁqﬂﬁa Google Aatiusnuaz 98.7 (National Statistical
Office, 2012; Internet Innovation Research Center, 2011) Ui’lﬂgmitﬁmd’lﬁdwa
Iwiulodnaaduwunasdaiiuusslwusnsasswnauwmalnal (Kandari, 2010;
Zhu et al., 2011)

LEJU"LSﬁ@TLﬂumﬂIuIa?JﬁL?J@n‘i"msl,ﬁﬁy‘aﬁwﬁmm:gﬂﬂﬁmsaumﬂ FAIDENEY
Tausnsawnalifaiu (Upload) lddne szainuassiasn 5ﬂ%ﬁ;ﬂ%ﬁ’lﬂ1§ﬂﬁﬂ%
asawmnaldannan s ivlodluadoinu @Tmmqﬁﬁﬂﬁ;ﬁﬂ@ﬁ'ummumﬂ
SIUNNINY AWUNIASITuNNauriaNTiu (Information overload) TN UAN WL
asawneadunaia (Dynamics) ImsUSuasutes veaseldmsaumaily
FuY Dl 1AM ITEYUREIE1989 Tagamzagebfifigrdasiumnuwmednmnie
M358 Flasaunawnaanuindedie (Bizer and Cyganiak, 2007; Eppler and
Muenzenmayer, 2002; Knight, 2008; Naumann and Sattler, 2006; Stvilia, 2006)

winesfiedesfiodungaslunsduniuaznsasmsawnan w3 ulod
(Search engine) LN ﬁﬁ"tﬁ%‘mao'j'la'ﬁaumﬂﬁmaamvlﬁﬁyfm:ﬁqmmwml,%a
flandansafiuanudasmyvasgld (Knight and Burn, 2005) §winiivloduasniaiy
lapsulngazlinadszifuguniwansaund lagmniia prwfisuRaTeunaufiaziny
uwi dwitlodnmansfawinwdizddiinniefing dlidesdilaiassundlign
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asmvl,iﬁm&lmmumﬂa:l,ﬁ'&;smamumwvl,ﬂmw’%wLLazﬁ’@lqﬂi:aoﬁmau
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fddwitan lagdaalianugndasuiudn (Accuracy) SaNusuyInIaNAAFUKA
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dugtunulumaiiaus lasdastaiauindanisrianudila (Clarity) fiztuuy
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finn:  USuanan Choo (2002)
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ALDY Lﬂumi‘iﬁmﬁﬁnmmnﬁwﬁmﬁLLa:ﬁTnﬁnﬁmm:u‘%miqiﬁﬂuaLu‘%m
P -1 o A & o & o a & o A o
wessUdsssgumndaysfiduldldvnmue laslfiinsdiensddeduiieda
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ﬂaumqmmwmaaij’aga mnﬁfuﬁﬂm%’wmwgua:ﬁmumwwmsﬁ’sﬁa%‘én@%’a
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laoglt eayulihqunnvasdoyanis 4 §& 15 drdeTawnnd 2 ldun (1)
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De2
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Haflaurvastays (Intrinsic) (2) ﬁﬁu‘%umaa‘ﬁagaﬁﬁmﬁmm (Contextual) (3)
H@n s fEIRINg (Accessibility) (4) HANTIAFULLLLATMIURAIEITEUNG
(Representational) wazluil 2011 Knight (2011) lanunimissmnITnannIau
FIWIN 21 ﬂiaumuﬁlﬁmﬁ’uéhLmuqmmwmaamsaumﬂuuﬁulugwawm;jflfff
Goustl 1996 43 2007 wazayUnIauuluIU84199 3 NI NENTRIINAAI
nwdt 7 Taed 4 §8 16 dausElunng 3 da (1) ﬁﬁLf‘IaLLﬁmaﬁaga (Intrinsic)
(2) ﬁau‘%ummﬁagaﬁﬁ;mﬁmm (Contextual) (3) AAUJFUAUT (Interactional)
(4) HfnsvazluuuuazMILEUaRIRUING (Representational) Fofiuanednsann

Wang and Strong Aafidnisitnfivansauine lag Knight ldaanudagiy
UszEnBmwuazmsltauaiy 39foudedadusuljsunus

AMAWLAITAYR
(Data Quality)

I

AMNINLTUN DY AUATWATLENE AMAITWAITIATUULLLAYAS

aaumwiiauviuag ‘

daya diayanifaiAuu f3AUNA WRAIRITRULNA
(Intrinsic Quality) (Contextual Quality ) (Accessibility Quality) (Representational Quality)
—Reputation - Value-added —Accessibility - Interpretability
—Objectivity — Relevancy —Access Security — Ease to
—Accuracy — Timeliness understanding
—Believability — Completeness — Representational
— Appropriate consistency
amount of data — Concise

Representational

MW 2 Sauazintsamn wdayaues Wang and Strong

finn: Wang and Strong (1996)

Volume 32 Issue 2 (May - August 2014) Journal of Infnrmatin_



miﬂmﬁuqmmwmsaumﬂuuﬁu"lfﬁﬁ Jom lypAruns uaznme

AUNTNUADIRNTHULNA

(Information Quality)
[
I [ [ |
A wiiiauvinas AMATWLIUN DY AAWATULH FuWus AMATWANITIATULUUULREANT
daya dayaniiaifueu (Interactional Quality) URAIRTHULNA
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MW 3 AuazdILsTaNIWENIEWNAVEI Knight

finn:  Knight (2011)

ﬁaiﬁalﬁﬁumwmmaamsﬂsuﬁuqmmwmaammumﬂﬁ%ﬂLﬁmL'ﬂu
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192012 w‘s”auLﬂ%ﬂuLﬁﬂuﬁaLLazﬁ'sﬂa%@;mmwmmmsaumﬂ Ieur Basmstszdn
ATANWYBIBNTRULNALLILYI Shamit and llan (2008) L‘%'aaqmmw*’uaqmiaumﬂ
Twidadhaiuneldyuuasvasgldlas Kandari (2010) Booiudasuzdniy
MILsziliug N IwYa9aNsawiNALa9 Hoorn and Wijngaarden (2010) Basunifa
MINNAMULNIITIAVDIA RN IWENTIWINA A1 ylﬁmﬁui’ﬁaﬂmmwmmumﬂuu
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(2011) LLazL‘%iaaﬂsammﬂizLﬁuqmmwmmumﬂ mﬂﬁé’muuqmmwﬁaga ISO
25012 U84 Rafique et al. (2012) Lﬁ'aﬁwvlﬂl,ﬂ%ﬂmﬁmuﬁuﬁﬁuazé’aﬂa%@mmwmm
Wang and Strong (1996) uaz Knight (2011) wuiaulnajseaadasiu ualunga
anagusalumldonu wuhdnslienuidniuiutludunstiaue
ssmwnadoanulidand (Unbiased) fidasusasiisanainiafia (Credibility) uas
anuinlinsla (Trustworthiness) aztfiwindatsmaniiidusad st dumusssy
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flusdy (User-centric) L‘ﬁalﬁmiﬂi:lﬁu@mﬁ’umﬁufmadgﬂ'ﬁ
azi'mvl,iﬁmuLﬁaé{’aLﬂiwz'vfﬁaLLa:é’aﬁa%@;mmwmmﬁmniwé?au,@i?J 1996
142012 agﬂ"tﬁdwnwﬂmﬁuqmmwmaamiaumﬂuufmvlﬁnﬁ AN BB
4 §8 21 §1098 sansaianahadunseumsysadinle 2 ngw Aa (1) UMY
NEASITRWLNA (Information products) Usznauaas 2 U6 Ao ﬁﬁqmmwﬁagaﬁ
waasLiauriuasdLes (Intrinsic quality) Auanuiuass lagleauiss 5 & ua=ia
ATNWANNUTLNYIY agaﬁtﬁm‘*ﬁadﬁmm (Contextual quality) Twn3zuIUMINAR
asamnd laofided 4 & usz (2) nguANNEAInluMIlEu (Information
usability) lagysznausay 2 §& fia HGqmunindud fFURUT (Interactional quality)
leun Uszansnmlunsdnldamsswnauwiufihousssans: paana Ly iR iwala
I@mﬁﬁ’sﬁo% 5 61 Uaz ﬁaqmzi’lwmil,l,amﬁ’liaumﬂ (Representational quality)
At laldine sansnafiaanailldldifayadldiduadng Tapfidned 7 &
FuazBuaaunIng 4 d’auﬁﬁa‘ﬁmﬁﬁmo%@hm agﬂumﬁaﬁ 1

fduazmuiinanwuasasauwm AL a6
(Information Quality on Website: IQW)

NTHIAFTFULNA anuausaluaistdou

(Information Products) (Information Usability )

Afgaunn ffqauaw FEERIE R Afaann
dayamuiiiauvizaseiiiad muu‘iumao'ﬂa:gaﬂ Fumstil fauwus AMSURAIRITRIUNEA
(Intrinsic Quality) wenAuanuy (Interactional Quality) (Representational Quality)
(Contextual Quality )
« Accuracy/Correctness * Concise
* Believability  Completeness/ « Accessibility « Consistent
* Objectivity Amount of Data * Availability * Ease of Understanding
* Reliability * Currency * Ease of Manipulation * Interpretability
* Reputation * Relevancy/ * Efficiency * Trustworthiness/Credibility
uniqueness * Security/Authority * Unbiased
* Timeliness * Value Added
| Inherent Quality ‘ ‘ Pragmatic Quality |

1 Assessor : Machine-base w3a User-base ‘

] User Requirement ‘

AN 4 ﬁﬁLLazé’ai_iafﬁqmmwmadmsaumﬂuulﬁuvlsﬁﬁ

(Dimensions and indicators of information quality: DI-IQ)
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- A AW aae s
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- ”a;&avlsjgﬂﬁwau wveiasnsadaidounaniinians
4 Reliability - \iiam1a97aya (Content) fikanaimsaunaiianuseandos
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5  Reputation - dayaunnnunasifanuiudatie vldifaanutesls
anpmisannhiuiialudidoya
aad . o W g4 o
{0 2. Contextual quality  : AMANAALIUNVBITDYATINLINLII TwnszuIvms

HRAFIIEBINA
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AN AILIT AasuIy
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& a1 @ 4 10 &
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11 Availability - sruudasiianusunsolunssesiy wlesmantahlsaule
ARBALIAN

12 Ease of Manipulation - szuusnsawnauwivdasitsdadjodnislunsauasnm

13 Efficiency - RWIINABUAWBINIANAN L aEaTIaL IRz WS a NG BN T
31% (Quickly meet the information needs of searcher)
- §WSUTUUTaaNee (Multimedia) e &o9 AW nw@An
mwedenln arssenndesmunzauiuiiorm el uas
Faslisuniwiient umimunTaugaInanielnanduin
ldatneTiaiia

- . o oA £

14 Security/Authority - ANVUREANBVBIRITAUNA LABNSATIIRALUAZINAAFNT
AnudugIue (Authorization) lunmsdn BssTsmnaRmANNzaw
HaazainadanNNULTaiiavasaTRUINA

a
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anaanasldlalinagalaiiuadnei

15 Concise - maugasssEwnadasaglugUuuunfumansiadauasligngan
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4. niaumum‘sﬂiztﬁ%qmnwwmsaumwum‘fuleﬁﬁ (Assessment
framework for IQW)
ikl U@‘ﬁuﬂiaumumsﬂs:Lﬁuqmmwmaamiaumﬂuuﬁu"lm?ﬁfu
fnsiauaBnannansnoldusunuazumaaiuandnafwesil Eppler and
Muenzenmayer (2002) l5umdainl¥iagefinnsiadodistuaseiasialunsiad
LANNZRU (Measure the rights things in the right manner) @1433373 L@Mﬁd (Deming-cycle)
FInWA 5 8§ Ge et al. (2011) TFUWUIAAGIUATTLIRAITIAMTANTAULNALRE 3
fanunande AonsanindsiesdsslwiwAsadesivesls (What) Huansawnedi
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Infrastructure . ik L 3

Eppler and Muenzenmayer (2002) ldajhin3asfefildlunisiagmnin
FIFWNALY 5 TR b

- MIATIFAUUILRNTAN (Performance monitoring)

a & = & .
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a 6
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- daauauuzangld (User feedback)
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Accuracy azuuwng |7 User Surveys
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=
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muld 4 48 17 @17 lasdadmuiTidngnizuiunsn 2 daw
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What - 9zvuiuacls IP %30 Data
Who sazlilanduddzdiu
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q
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fiN:  Geetal. (2011)
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S1IRWLNG (Cycle of Assessment Information Quality: CA-IQ) @I8%WaNNIIV8Y
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1. AmueSumuazadasmsiFenin
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MstEsULLR SN aYR
ASALENEA TS0
{Organization and Storage)

e Acuen)sIL
stem Environment)
v L Tiud wWhynzuay
¢ing witnny s weTulstong

!

LA AL
(nforrmation Tack)

2. MS TR WHUMS IR
(Measuremert Planning)
“What: rimusaseils nautunms

' A (Measure ment Configurationy
swho: sufiEmsIfusIunu

- iabi
8 = vnameUs o o
gl | T e “Which; rmnatauasi g il
ki (Assessment and Presentation) ki g s DT
AN hI st e
(VeasLrement)

(User or Searcher)

~Preduer ard
Gustadan

Interactional
- e

5. mshnonua
Follow-Lp)

Intrinsic
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AU
iR TS T
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29T IUTELug WA IEULNA (CA-IQ)
HAIMNTIAM ST AUas 9T
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(Assessment Framework of Information Quality on Website: AF-IQW)

MnaunsaunwIUIndugunnansaunauuwivlad (AF-1Qw)
S3senandis 2 19smanInetuneossdualdeit
1. NIBMRAYLNLAZANAGRINTAIIEIT D
mﬁ@LLa:ﬂs:Lﬁuqmmwmiaummuﬁuvlfﬁﬁﬁvfu AadUIztA NI
Fred %aé”aﬂa%maﬁaLﬂuwiuﬁﬂﬁLLazﬁwLﬂuﬁadﬂsztﬁulmmj'l,%%%aﬁﬁlﬁmﬁaa
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ﬂizaUﬂ’]itﬁLmZﬂ’J’]ﬂJ%ﬂ‘ﬂ‘Hﬂdéi‘ﬁ/LL@ia:ﬂu FINTIBUNYBINULAZFNT WA BN
(Knight and Burn, 2005) é’dﬁvfu%aﬁaomqu‘%aﬁwu@ﬂa}%’ﬂmmf?lﬁ%'mamﬁau
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