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Abstract

The purposes of this study were to identify needs for information and
information services and problem of using information of excellent centers’ physicians,
Khon Kaen Hospital. The population of the study was 43 physicians working in
four excellent centers, Khon Kaen Hospital which composed of 7 doctors from
trauma excellent center, 16 doctors from cancer excellent center, 7 doctors from
cardiac excellent center and 13 doctors from newborn excellent center. Data were
gathered using questionnaire.

The findings were concluded as follows: the physician work at excellent

centers’ physicians needed to use information at a moderate level in every aspect
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with high requirement regarding the objective in using information and information
content while the information source and resource was required moderate level.
Considering these needs in each aspects, the physician aims to get information for
track profession development, for practice / patient care, to teaching to research and
scholarly works on high levels while the objective for the planning and operational
decisions. They needed at moderate level. The content of information that doctors
need for their practice and research was high level as well as the electronic information
source, however, in overall, information resource was found to be needed at
moderate level.

Regarding the needs for information services, in overall, excellent centers’
physicians required at a moderate level while they needed to access the information
via virtual private network-VPN service from Khon Kaen University and WIFI service
at library of high level. The problem of using information was found the majority of
the user had their own considerable tasks and inadequate time for data retrieving
together with online problem and obsolete computers. In relation to library personnel,
they stated that librarian and library officer’s lack of retrieval skills. In relation to the

library, they stated that open time was inconvenient, and information was insufficient.

ANFIATY: ANABINIIRIIRINA UINTENTFULNA

Keywords: Needs for information; Information services
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