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Abstract

The objective of this research was to study information behaviors and
factors enabling the information behaviors on work performance of supporting staff
at Khon Kaen University. Sampling group was 338 supporting staff at Khon Kaen
University. Questionnaire was used for collecting data 289 questionnaires (89.5 %)
were sent back and took for data analysis using percentage, mean, and standard
deviation.

The research findings were as follows:

Overall need of information for work performance was at a high level,
particularly the information for administration, human resources, finance, and
academic matter. Behaviors of searching information for work performance involved
the information resources, which were at a high level of use, including World Wide

Web (www) resource, institutional resource, and self-information resource. The self
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resource was generated by supporting staff through data analysis and synthesis
process in case of the needed data and information were not available for work.

The use of information for work performance included the use for routine
tasks, planning the work, keeping update with data and information relating to work,
increasing knowledge to work, and serving as a reference data for work.

Factors that could facilitate the information behaviors of supporting staff
for work performance consisted of enabling factor on information technology policy
and the policy of developing staff on technology. Enabling factor on facilities
included having computer for using at work, as well as the LAN and WI-FI network
system. Enabling factor on staff development involved training on searching or
retrieving data and information for work, as well as inquiry for data acquisition or

data resource for work.
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Keywords: Supporting Staff; Information Behavior
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