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Abstract:
Purpose: This study aims to study, collect and develop the cultural knowledge on the beliefs,
traditions and rituals of the Tai Yuan people in Chiang Rai Province.
Methodology: This research employs the knowledge management process, specifically the
SECI Model, to facilitate the knowledge cycle. It involves synthesizing pertinent documents
and research, along with gathering field data through in-depth interviews conducted with
Academics, Local knowledge experts, and the Tai Yuan community. Additionally, the research
aims to develop a comprehensive knowledge base by designing a proficient database
management system and an accessible website for the purpose of storing and disseminating
knowledge for widespread utilization. Furthermore, the quality assessment of the knowledge
base will be conducted by experts in both cultural and information technology domains.
Findings: The knowledge management process on the concept of knowledge cycle (SECI
Model) makes it possible to create new knowledge in relation to the beliefs, traditions and
rituals of the Tai Yuan people in Chiang Rai Province. This model is straightforward to
implement when developing a knowledge base that systematizes an effective and suitable
body of knowledge. It enables the storage, maintenance, and improvement of content,
facilitating easy and quick access to information. Consequently, it effectively disseminates
knowledge widely, fostering an environment conducive to continuous learning, which, in turn,
can be deeply ingrained within individuals.
Applications of this study: It is used to store and disseminate cultural information of the Tai
Yuan people. In order to preserve the original knowledge and create new knowledge for
generations easy to learn and understand the origins of their people, it is necessary to create
awareness of cultural continuity is essential to ensure the perpetuation of their heritage, thus
preventingits lossover time.

Keywords: Knowledge management, Knowledge base, Cultural Knowledge, Tai Yuan
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Abstract
Purpose: Capturing lessons learned from poverty reduction of Ban Saen Tor Cricket Farm
Community Enterprise Group in Khon Kaen province.
Methodology: This area-based collaborative research (ABC) employs qualitative methods by
semi-structured interviews from 24 informants. Applying the concept of the Lesson Learn
include (1) Identify (2) Collect (3) Analyze & Synthesize (4) Verify (5) Disseminate.
Findings: The study found that from 5 steps of lessons learned process result that the body
of knowledge (BoK) includes 3 facets: 1. Poverty (P) consists of P.1 the state of the poverty
issue, P.2 the origin of the poverty issue. 2.Domain knowledge for poverty reduction (Domain:
D) consists of D.1 farming crickets, D.2 sales and marketing, D.3 sufficiency of economy
adaptation. 3.Critical Success Factor (CSF) for poverty reduction consists of CSF.1 Learning,
CSF.2 Support from external agencies, CSF.3 Poll, CSF.4 Helpfulness, CSF.5 Leader.
Applications of this study: The Body of Knowledge (BoK) model serves as a valuable
framework for elucidating, conveying, and disseminating knowledge, particularly in the context
of addressing spatial problems.

Keywords: keyword Poverty reduction, Lessons learned, Body of knowledge
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Abstract
Purpose: This study focuses on designing and developing |- san Architecture Institutional
Repository of Faculty of Architecture, Urban Design and Creative Arts, Mahasarakham
University.
Methodology: Collecting data for designing the institutional repository from lecturers and
students of Faculty of Architecture, Urban Design and Creative Arts by using a questionnaire,
and developing the institution repository by applying the MAKE IT DIGITAL as a model for
creating digital data elements with a 7-step operating cycle.
Findings: The developed institutional repository can be used as a resource for storing,
disseminating, and providing services to lecturers, students, and staff of the Faculty of
Architecture, Urban Design and Creative Arts. There is a classification of knowledge in Isan
architecture that allows users to retrieve information conveniently and efficiently, and the
results of the suitability assessment found that this developed I-san Architecture institutional
repository was at the most appropriate level in all aspects.
Applications of this study: the developed institutional repository could be used as a source
of information to support teaching and learning of the Faculty of Architecture, Urban Design
and Creative Arts, and promote education for those who are interested in Isan architecture.

Keywords: Institutional repository, I-san Architecture, I-san Architecture work
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Abstract
Purpose: To analyze the research literature of Rajamangala University of Technology Isan over
a period of 18 years to assess publication trends and research patterns.
Methodology: The study utilizes science mapping techniques, which enable the assessment
of scientific information and identification of potential future research directions. A total of
1,693 documents indexed in Scopus were collected from the period of 2005-2023. The
analysis focuses on various aspects, including citation information, bibliographical information,
abstracts, keywords, and references.
Findings: The findings revealed significant contributions from the field of ‘Engineering’, which
accounted for a substantial proportion of research publications. The subject areas of ‘Physics
and Astronomy’, as well as ‘Materials Science’, also emerged as prominent domains within
the university's research output. The analysis of publication trends over the vyears
demonstrated an increasing trajectory, reflecting the growth and evolution of scholarly
research at RMUTI.
Applications of this study: This study provides valuable insights for researchers,
administrators, and policymakers in assessing research productivity, identifying influential
authors and works, and fostering effective collaborations within the academic community. The
comprehensive analysis of research publications at RMUTI contributes to evidence-based
decision-making, enhances research strategies, and promotes scholarly impact.
Keywords: Bibliometric, Research trends, Research patterns, Rajamangala University of
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1.  Introduction

Rajamangala University of Technology Isan (RMUTI) was founded in accordance with the
Rajamangala University of Technology Act 2005, as specified in Section 36 of the National
Education Act 1999. As a government educational institution, RMUTI operates as a juristic
person and is mandated to offer degree programs. However, it operates under the oversight
of the university council and does not possess complete autonomy in terms of administrative
and academic affairs. To ensure effective administrative and academic management, it was
deemed appropriate to establish nine sites of Rajamangala University of Technology rather
than maintaining Rajamangala Institute of Technology. RMUTI, as one of the nine sites, focuses
on professional and technological education. Its core objectives include providing academic
programs, promoting academic advancement, emphasizing practical and hands- on
professional training, conducting research, offering industrial and technical education,
delivering academic services in the fields of science and technology, preserving arts and
culture, and providing opportunities for vocational education students to pursue higher degree
levels (RMUTI, 2022).

Publications serve as a means of facilitating knowledge exchange and disseminating the
most recent advancements in specific research areas. Particularly in relation to Thailand's
public universities, specifically Rajamangala University of Technology, publications in academic
journals have been a focal point. Numerous research studies have been conducted globally
to examine the scholarly publications of institutions, organizations, and specific fields. These
studies employ various prominent publishers and databases such as ERIC, MathsciNet,
PubMed, Scopus, Web of Science, JSTOR, and Project Muse (Chen, 2019; Kulkanjanapiban &
Silwattananusarn, 2021; Davidescu et al., 2022; Md Yusop, 2022; Vlase & Lahdesmaki, 2023).

Bibliometrics plays a crucial role in evaluating scientific output. Studies utilizing this
approach conduct analyses of intellectual networks to uncover trends within specific subjects
or disciplines, identify prominent theories and productive scholars, map the intellectual
landscape of a field (Pinto et al., 2014), and pinpoint gaps in knowledge (Gall et al., 2015).
This is achieved by leveraging attributes or metadata such as titles, authors, affiliations,
keywords, publication locations, and references (Abbasi et al., 2014; Van Raan, 2005). Research
employing bibliometrics helps assess the current state and evolutionary trajectory of a
particular field of study. One commonly employed form of bibliometrics is scientometrics,

which involves quantitative assessments of networks encompassing ideas, academics, and
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publications (Wang & Schneider, 2020). This approach relies on mathematical and statistical
methodologies (Mao et al., 2018; Zhao et al., 2018) to map the spectrum of scientific literature.
Scientometrics employs metrics, visual analysis, and indicators to elucidate noteworthy
patterns, trends, and significant scientific shifts, aiding in the exploration and interpretation of
intellectual structures and dynamic developments (Chen, 2017). Constructing networks based
on bibliographic data enables the evaluation of impact and interdisciplinary connections
(Avila-Robinson & Sengoku, 2017).

To comprehensively understand the trends and patterns of publications and research
in specific fields and institutions, several approaches have been employed, including big data
analysis, scientometric analysis, and bibliometric study. Bibliometric analysis, in particular, is a
widely used method to qualitatively and quantitatively evaluate the interest and impact of
publications within a given field. Evaluating research publications plays a vital role in shaping
future policies aimed at ensuring protection and adaptability in response to evolving
circumstances (Donthu et al., 2021). Therefore, providing a contemporary perspective on
RMUTI's research output, utilizing the Scopus database, will empower scholars to gain insights
into prominent research institutions, trend topics, publication patterns, and social structure.
This investigation will ultimately facilitate informed decision- making by university researchers
and scholars when selecting educational institutions, while also enabling them to identify

scholars whose work resonates strongly within the academic community.

2. Purpose

The primary aim of this investigation is to scrutinize the body of research publications
originating from Rajamangala University of Technology Isan, with a specific focus on the
systematic analysis of publication trends and patterns within the academic literature, in order
to offer insights into the developmental trajectories of these publications. Remarkably, there
exists a dearth of prior examinations concerning the productivity and impact of researchers
affiliated with RMUTI within the Scopus database. Consequently, the central objective of this
research endeavor is to assess the extent of Scopus coverage at the institutional level in
relation to research productivity. The research inquiries posed can be succinctly delineated
as follows:

RQ1: What is the trend of scholarly papers authored or co-authored?

RQ2: To depict the growth of research production for RMUTI
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RQ3: To estimate the authorship pattern of the publications
RQ4: To identify the authors' productivity

RQ5: To recognize the core sources for research communication

3.  Methodology
3.1 Data Collection
This study employed a quantitative research design to conduct a bibliometric
analysis of research publications originating from Rajamangala University of Technology Isan
(RMUTI). The bibliometric approach facilitated a systematic examination of publication trends,
citation patterns, and collaborative networks within the university's research output. The
research methodology relied on bibliometric techniques, involving a comprehensive analysis
of RMUTI's literature. A specific search string, "AF-1D ("Rajamangala University of Technology
Isan")," was employed, leading to the identification of 1,693 publications affiliated with RMUTI.
For data retrieval and collection, the research utilized Bibliometrix and Biblioshiny, software
packages integrated with RStudio, which interfaced with the Scopus API to automatically
compile a list of scholars' research outputs. Subsequently, the data were processed using
Biblioshiny within the Bibliometrix package for R. Visualization graphs depicting citations.
3.2 Sample Selection
The study sample consisted of research publications associated with Rajamangala
University of Technology Isan. To ensure the inclusion of relevant publications, a filtering
process was implemented based on the affiliation information provided in the Scopus
database. Only publications that satisfied this criterion were included in the analysis.
3.3 Variables
The bibliometric analysis focused on several key variables, namely publication
volume, citation counts, authorship patterns, collaboration networks, and subject areas of
research. These variables were instrumental in assessing the research productivity, impact, and
disciplinary emphasis of the university's publications.
3.4 Data Analysis
All bibliographic data, including citation information, abstracts, keywords, funding
details, and other relevant information, were meticulously recorded and exported in Excel
format (.csv) for the purpose of conducting citation analysis and bibliographic coupling to

discern trends in papers published by researchers affiliated with Rajamangala University of
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Technology Isan (RMUTI). Subsequently, the dataset underwent thorough analysis utilizing an
Excel spreadsheet, Bibliometrix. To assess the impact of publications and identify influential
authors and works, a citation analysis was conducted. Additionally, network analysis was
carried out using an R-Tool tailored for bibliometric analysis, unveiling collaboration patterns

among authors, institutions, and countries, as elucidated by Aria and Cuccurullo (2017).

4.  Research results

The bibliometric analysis conducted in this study encompasses six distinct categories,
each comprising several sub-categories. These main categories include: 1) Main Information,
2) Publication by Subject Area, 3) Sources, 4) Authors, 5) Documents, and 6) Clustering by
Coupling and Network. Under the Authors category, sub-categories such as Most Relevant
Authors, Top-Author's Production over Time, and Collaboration Network were developed. The
findings of this study hold significant importance as they provide valuable bibliometric
information that enables the identification of high- impact research contributing to the
generation of new knowledge at RMUTI. The dataset extracted from the Scopus database
consists of 1,693 documents authored by 2,982 individuals within the timeframe spanning
from 2005 to July 2023.

Table 1. Main information about the collection

Timespan 2005 to 2023
Sources 716
Documents 1,693
Annual Growth Rate 30.71%
Authors 2,982
Authors of single-authored documents 39
International Co-Authorship 20.97%
Co-Authors per Doc 4.59
Author’s Keywords (DE) 5,070
References 47,064




Journal of Information Science Research and Practice

Volume, 41 Issue 4 (October — December 2023) 63 of 75
Document Average Age 4.74
Average citations per doc 7.581

Table 1 provided encompasses a timespan from 2005 to 2023 and is based on 716
different sources. Within this dataset, a total of 1,693 documents were analyzed. The annual
growth rate of these documents was determined to be 30.71%, indicating a significant increase
in scholarly output over time. The number of distinct authors involved in producing these
documents amounted to 2,982 individuals. Out of the total number of documents, 39 were
authored by a single individual without any collaboration. The international co-authorship
rate, representing the proportion of documents with authors from different countries, was
calculated to be 20.97%. On average, each document had 4.59 co-authors. The authors
provided 5,070 unique keywords (DE) to describe their research topics. Additionally, a total of
47,064 references were cited in the documents, indicating a comprehensive engagement with
existing literature. The average age of the documents within the dataset was determined to
be 4.74 years, implying that the research being analyzed was relatively recent. Furthermore,
each document received an average of 7.581 citations, reflecting its impact and influence
within the scholarly community.

Other Computer Science (17.8%)

. Mathematics (9.4%)

‘ Physics and Astronomy (22.2%)

! Chemistry (11.9%)

Environmental Science (8.0%) Chemical Engineering (7.0%)
Energy (7.2%)
Materials Science (21.8%)

Engineering (41.6%)

Social Sciences (5.4%)
Medicine (5.2%)

Biochemistry, Genetics and
Molecular B... (8.1%)

Agricultural and Biological Sciences (17.9%)

Figure 1. Publication share by subject area

Figure 1 presents a visual representation illustrating the distribution of publications
across various scientific fields. The largest proportion of publications is in the field of
engineering, accounting for 41.6% of the total. Following closely is computer science with

17.8%, mathematics with 9.4%, physics and astronomy with 22.2%, and chemistry with 11.9%.



Journal of Information Science Research and Practice

Volume, 41 Issue 4 (October — December 2023) 64 of 75

The remaining 5.4% of publications encompass several subject areas, including social sciences,
medicine, biochemistry, genetics, and molecular biology, agricultural and biological sciences,
environmental science, and energy.

The figure provides valuable insights into the relative proportions of different scientific
categories. Notably, it highlights the dominance of engineering in terms of publication output.
This prominence can be attributed to the broad and interdisciplinary nature of the field,
covering diverse topics and its practical applications with real-world implications. Additionally,
the figure underscores the limited representation of publications in certain subject areas. For
instance, the social sciences account for only 5.4% of publications, suggesting a relatively
lower presence in the scientific literature. This disparity could stem from various factors,
including the inherent challenges associated with conducting rigorous research in social

sciences or the relatively lesser allocation of funding towards social science research.
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Figure 2. Annual scientific production

Figure 2 illustrates a graphical depiction of the number of articles published each year
from 2005 to 2023. The line graph clearly demonstrates a noticeable upward trend in article
publications as the years progress. In 2005, only one article was published, whereas in
subsequent years, the number of articles experienced a notable rise.

From 2006 to 2023, the publication numbers progressively increased, with some
fluctuations observed in certain years. In particular, there were substantial increments in article

publications between 2008 and 2010, followed by a more consistent upward trend from 2011



Journal of Information Science Research and Practice

Volume, 41 Issue 4 (October — December 2023) 65 of 75

to 2023. In recent years, the number of articles published has been consistently high, with
notable peaks in 2021 and 2022. In 2023, however, the number of articles decreased
compared to the preceding year. This figure highlights the growth and fluctuation patterns in
article publications over the specified time period, reflecting the evolving landscape of

scholarly research in the subject area.
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Figure 3. Sources’ Production over Time

Figure 3 consists of the number of articles published in various academic journals or
conference proceedings across different years. The data reflects the publication counts for
each year and venue. It reveals the varying levels of article publications within different venues
over the years. From 2005 to 2023, certain venues consistently recorded no publications. For
instance, "PRZEGLAD ELEKTROTECHNICZNY," "PROCEDIA ENGINEERING," and "KEY ENGINEERING
MATERIALS" had no publications throughout the entire time frame. In contrast, other venues
demonstrated more substantial publication activity. For example, the venue "JOURNAL OF
PHYSICS: CONFERENCE SERIES" exhibited a progressive increase in publications over the years.
The figure also reveals fluctuations in publication patterns within specific venues. For instance,
"OPTIK" and "CONSTRUCTION AND BUILDING MATERIALS" showcased varying publication counts
over the years, with some years having no publications while others had several. Furthermore,

some venues experienced steady growth in publications. Notably, "TROPICAL ANIMAL HEALTH
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AND PRODUCTION" and "ANIMALS" displayed consistent increases in the number of articles
published each year.

Authors' Production over Time
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Figure 4. Authors’ Production over Time

Figure 4 provides an overview of the production patterns of different authors over time.
It starts by examining the author CHERDTHONG A, who began publishing in 2009 with one
paper and accumulated a total of 67 citations. The average citations per year for this author
were 4.467. The frequency of publications and citation counts varied over the years, with a
peak of eight publications but only four citations in 2023. CHINDAPRASIRT P, on the other
hand, started in 2014 with one publication and four citations, resulting in an average of 0.400
citations per year. However, in subsequent years, both the frequency of publications and
citation count increased significantly, reaching a peak of eight publications and 247 citations
in 2020. The production of PORNSUWANCHAROEN N showed variations over the years, with a
decline in recent times. Starting with one paper and two citations in 2008, the average citations
per year were 0.125. The frequency of publications increased in subsequent years, peaking at
22 publications in 2010, but the citation count remained relatively low, with an average of
5.786 citations per year. SANTALADCHAIYAKIT Y demonstrated a more consistent production
pattern, with an increasing trend in both frequency and citation count until 2020. Starting in
2011 with one paper and 66 citations, the average citations per year were 5.077. The frequency
and citation count varied over the years but generally showed an upward trajectory, reaching
five publications and 75 citations in 2020. The remaining authors, including SRIJARANAI S,
WANAPAT M, YOUPLAO P, YUANGKLANG C, YUPAPIN P, and YUPAPIN PP, also exhibited varying
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production patterns, with fluctuations in both frequency and citation counts. Each author had

their own unique trajectory, experiencing peaks and valleys in their careers.
Country Production over Time
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Figure 5. Country Production over Time

The provided line graph in Figure 5 depicts the quantity of articles published in various
countries and years. The countries featured in the graph are Australia, Japan, Malaysia,
Thailand, and the USA. Each line corresponds to a specific country, year, and the
corresponding number of articles published during that period. In Thailand, the number of
articles published has steadily increased over the years. In 2005, there were only 2 articles,
but by 2023, the number had reached 6,878. The growth in publications demonstrates the
increasing research output and scholarly activity in Thailand. Japan also experienced an
upward trend in publications, although the number of articles published was generally lower
compared to Thailand. The number of articles increased from 3 in 2007 to 152 in 2023.
Malaysia had a more modest publication record, with a relatively stable number of articles
published over the years. The number ranged from 2 in 2009 to 64 in 2023. Australia had a
similar pattern to Malaysia, with a lower number of articles published. The publication count
increased from 1 in 2011 to 80 in 2023. The USA exhibited a higher publication output
compared to the other countries in the dataset. The number of articles published increased

steadily from 3 in 2011 to 89 in 2023.
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Words' Frequency over Time
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Figure 6. Words’ Frequency over Time

The line graph in Figure 6 displays data on the frequency of mentions for diverse
academic topics across multiple years. It unveils significant patterns and changes in research
interests within the academic community over time. The data signifies a comprehensive
representation of scholarly attention directed towards specific subjects over time, shedding
lisht on their relative importance and evolving significance within academic discourse. The
analysis highlights the emergence and growth of several topics, such as "geopolymer," "rumen
fermentation," and "antioxidant activity." These concepts experienced an upward trajectory in
terms of their frequency of mentions, indicating a heightened research focus and increasing
significance in academic investigations. On the other hand, certain topics, like "current-mode"
and "quadrature oscillator," exhibited relatively consistent mentions throughout the years,
suggesting sustained interest but possibly within more specialized or niche areas of study. The
stable frequency of mentions for these topics implies ongoing research efforts and a dedicated
community of scholars investigating these subject matters. Furthermore, the data reveals the
persistence of various themes over time, such as "digestibility" and "rehabilitation." These
topics maintained a consistent presence throughout the years, indicating their enduring
relevance within academic domains and the sustained interest in exploring and understanding
their intricacies. Additionally, the data reflects the progression and evolution of certain topics.
For instance, "fly ash" experienced an upswing in mentions starting from 2015, indicating a

growing recognition and research emphasis on its environmental and construction-related
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aspects. Similarly, "HPLC" (high-performance liquid chromatography) demonstrated a gradual
increase in mentions, showcasing the continued significance of this analytical technique in

scientific investigations.
Trend Topics
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Figure 7. Trend Topics

The terms provided in Figure 7 include various items or topics and the quartiles of the
years in which they were mentioned. Some items related to technology and memory, such
as "optical memory" and "quantum memory," had relatively lower frequencies of 6 and 5,
respectively. These topics were mainly mentioned around the years 2009-2010. Other items
like "ring resonator" and "finite element method" had frequencies of 7 and 6, respectively.
"Ring resonator" appeared more frequently around 2012-2014, while "finite element method"
had a broader range from 2011 to 2020. "Microring resonator" had a higher frequency of 10
and was mostly mentioned in the years 2014-2019, indicating its significance in the field. There
were also items related to scientific techniques and analysis, such as "high-performance liquid
chromatography" (HPLC). HPLC had frequencies of 5 and 10, and the mentions were
concentrated between 2013 and 2021. Some agricultural topics, like "rumen ecology" and "rice
straw," had frequencies of 5 and 10, respectively. These topics were discussed mainly in the
years 2015-2019, indicating their relevance in the agricultural research domain. Other items,
including "rehabilitation," "seopolymer," and "mechanical properties," had frequencies ranging
from 8 to 37. These topics were mentioned over a span of years, reflecting their significance

and continued research interest. Additionally, there were items related to various fields such
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as chemistry ("antioxidant activity," "methane," "cytotoxicity"), mathematics ("ordered
semigroup"), and broader topics like "developing country" and "heat transfer." These items had

frequencies ranging from 8 to 19, and their mentions were spread across different years.
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Figure 8. Thematic Evolution

The thematic evolution in Figure 8 presents a summary of transitions between different
terms across various time periods, along with corresponding weighted inclusion indices,
inclusion indices, occurrences, and stability indices. These transitions represent changes in
research focus and associations within specific domains. For instance, the transition from "liver
fluke" to "opisthorchis viverrini" during 2005-2016 and 2017-2019 led to the emergence of
similar terms during 2020-2022. This transition had a weighted inclusion index of 0.17 and an
inclusion index of 0.08, indicating a moderate association between the terms. Similarly, the
transition from "antioxidant" to "cytotoxicity" showed a strong association with the term
"apoptosis" in the latter period, with a weighted inclusion index and inclusion index of 0.50.
Another interesting transition occurred between "geopolymer" and "geopolymer," which were
associated terms during the period of 2016-2019. This transition had a higher weighted
inclusion index of 0.67, suggesting a strong connection between the terms. Furthermore, the
transition from "high-performance liquid chromatography" to " HPLC" in 2016-2019 emphasized
the continued association of the term "HPLC," which had a weighted inclusion index and

inclusion index of 0.30 and 0.33, respectively.
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Country Collaboration Map
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Figure 9. Country Collaboration Map

The country collaboration map in Figure 9 shows the frequency of country transitions in
academic contexts. It reveals the level of interaction and collaboration between countries.
Notable observations include the frequent transitions between Thailand and the USA,
Thailand and Japan, and Thailand and China, indicating strong academic connections. The
map also highlights collaborations between Malaysia and India, as well as Malaysia and the
USA. Additionally, Thailand shows consistent academic engagement with Australia, India, and

the United Kingdom.

5. Conclusion

This research article presents a comprehensive bibliometric analysis of research
publications at Rajamangala University of Technology Isan (RMUTI). By examining publication
trends, collaboration patterns, journal and conference preferences, and citation impact, this
study contributes to the understanding of research productivity and scholarly impact at RMUTI.
The findings of this study serve as a valuable resource for informed decision-making in research
strategies and collaborations. The outcomes of this study have implications for enhancing
research productivity and scholarly impact at RMUTI, as well as for facilitating evidence-based
research strategies and fostering collaborations in the academic community. Moreover, this
research establishes a foundation for future research endeavors in the field of bibliometrics,

enabling further exploration and advancement of knowledge in this area.
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Nevertheless, this study primarily focused on examining RMUTI's publications solely
within the Scopus databases, thereby limiting its scope to include publications from other
databases, consequently restricting a comprehensive overview of RMUTI's publications.
Furthermore, the bibliometric analysis cantered on scrutinizing aspects such as publication
volume, citation counts, authorship patterns, collaboration networks, and subject areas within
the university. However, the research findings lacked an in-depth analysis of the research
outcomes and the specific content within these research publications. Therefore, to expand
on the current research and provide a more holistic understanding of RMUTI's research
landscape, the future research could be considered to conduct a comparative study across
multiple databases, perform an in-depth content analysis of select publications, evaluate the
impact of RMUTI's research on policy development, industry practices, and societal

advancements.

6. Discussion

Evidently, the research highlights a substantial surge in the annual document growth
rate at Rajamangala University of Technology Isan over the past 18 years, showing a remarkable
increase of 30.71%. This growth trend indicates a deliberate emphasis by RMUTI on promoting
publication in Scopus-indexed journals among their researchers. Notably, disciplines such as
engineering, material sciences, computer science, physics and astronomy, as well as
agricultural and biological sciences, stand out as the primary areas of publication at RMUTI.
However, the domains of energy, medicine, and social sciences exhibit relatively fewer articles
published on Scopus. Therefore, it is imperative for RMUTI to establish effective policies and
protocols aimed at fostering growth in fields with limited publication rates.

Furthermore, Cherdthong A, Chindaprasirt P, Pornsuwancharoen N, Santaladchaiyakit Y,
Srijaranai S, Wanapat M, Youplao P, Yuangklang C, Yupapin P, and Yupapin PP emerge as the
leading contributors to RMUTI, surpassing others in terms of publication rate. Hence, the
question of how to inspire researchers to persist in conducting high-quality research initiatives,
thereby enhancing RMUTI 's research capability and performance, assumes critical significance.

Within the publications at RMUTI, authors engage in diverse collaborative networks with
numerous countries, with the United States, Japan, and China emerging as the foremost

nations in these collaborations.
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Regarding the research trends at RMUTI from 2005 to 2023, the notable findings indicate
that the majority of the university's research focuses primarily on scientific subjects. These

non

topics include areas such as "optical memory," "quantum memory," "ring resonator," "finite

element method," "Microring resonator," "high-performance liquid chromatography,” "rumen
ecology," and "rice straw," among others. Thus, RMUTI could consider implementing several
solutions to further enhance its academic and research standing.

In comparison, the related works explore various aspects, such as the impact of the
pandemic on academic performance and well-being, research trends and impacts at specific
universities, dominance of certain research fields, and collaboration patterns in cultural
heritage research (Davidescu et al., 2022; Md Yusop, 2022; Vlase & Lahdesmaki, 2023). These
findings collectively contribute to a comprehensive understanding of research productivity,
impact assessment, disciplinary focus, and collaboration patterns within academic settings.
Moreover, the related works offer valuable insights into specific disciplinary research areas,
such as government research and development activities and academic social networks. The
exploration of academic social networks beyond co-authorship and co-inventorship networks
highlights their influence on research collaborations (Chen, 2019). These insights broaden the
understanding of collaboration dynamics and mechanisms within academic settings. By
drawing connections and highlighting commonalities and differences with the related works,
the discussion section of the current study contributes to the academic discourse on research
productivity, impact assessment, disciplinary focus, and collaboration patterns in various
academic environments. The synthesis of findings from different studies enriches the
understanding of research practices and dynamics within academic settings. This
comprehensive perspective provides valuable insights for future research endeavors and

informs decision-making processes related to research strategies and collaborations.
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Abstract
Purpose: The objectives of this research aim to conduct a comprehensive analysis of the
sentiment analysis of tourists who use services in Chiang Mai province. The analysis will be
conducted including three types: neutral, positive, and negative. The results of the analysis
will be presented in the form of a data visualization.
Methodology: The technique used in this research is Logistic Regression analysis. This involves
breaking long texts into words (Word Tokenization) and then analyzing reviewing comments
by comparing them with a text corpus from Wisesight Sentiment (https://pythainlp.github.io).
The corpus contains 24,075 comments that have been collected in a dataset and classified
with labels naming the sentiment of each comment. These labels are used to train the Logistic
Regression model to identify sentiment in new data. The trained model was then tested and
applied to the collected data to classify sentiment levels. This was done using a lwvou
program to create a model for analyzing three types of sentiment statements: neutral,
positive, and negative. Finally, the dataset of 1,900 comments collected from the website was
taken to test with the model, and classified by sentiment, and shown as a data visualization.
Findings: Researchers collected 1,900 reviews of tourist destinations and service providers in
Chiang Mai from the websites TripAdvisor.com and Wongnai.com. They then used these
reviews to test a sentiment analysis model. The model was able to identify three levels of
sentiment: neutral, positive, and negative. The results of the analysis were presented in a data
visualization format to help businesses improve their services in the future.
Applications of this study: Development of a natural language processing (NLP) analysis
model based on opinions and feedback from service users to analyze the advantages,

disadvantages, areas for improvement, and opportunities to address challenges. With a large
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and growing amount of data, it is necessary to have a step-by-step process for analyzing the
sentiment of reviews and comments using machine learning techniques.

Keywords: Expression of opinion, Sentiment analysis, Service providers, Tourists, COVID-19
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annsaltlumsiivtoyald deanudniu uazaindeyassnuilulnduuanadiead (CSV) Fadaya
Mafinoenun negideazlitennuhlviinseinnuidnsely

% 0] owimeay  eavia  umiwdewm  Ped sd  uwarkbn  wlne  whenwdh  samdeds  mwalaos A Wed Scraper °

web-scrape-
ceder web-scraper-startur text

N YN0 COMAIYACINN_Revieng243917.

Al 1 MegnsaindeyanuAnLiugae Webscraper.io
3.2 fumeumssifiunisniside
3.2.1 msadeaauuulunisitaseiauidn (Sentimental Analysis Model)

Sudupeuresnisanilnandoyaainyadeyaiiliuinindidearsisugain
ulad https://github.com/PyThaiNLP/wisesight-sentiment/ (Wisesight Sentiment Corpus)
24,075 puAniusaziludeaya 327,834 A1 LAnaINNsNUTeRNMsHanIALAniuRetaya
Fuduaznisldusnmssuuuunwlvedisinisindemifu (Label) uazuisnnuddn 3 sedy loua
AUSENTIUIN (Positive) $1uu 4,301 51813 AwsEndunans (Neutral) 13,627 wazaausdn
1Weau (Negative) 977U 6,147 (Suriyawongkul, Chuangsuwanich, Chormai & Polpanumas,
2019) lnga1u15aKaAITIUIUTOLARENAINTEAUANUTEN warnuIgatayavziinisintdrgfifiu
AmwAnLiu 3 seRusuiesuds nyadeyafinrusmundvuindeyadiduuszinnvesnisuans
anuAniuludazUssiavlivindy TagazdauAndudunaranniign dumufnduduanias
\Beauildnnudesnin Ainnnmsiansdaudsiluguuuunwilneuasdnnisinthemifiu wiag

[ Y] d' ) v 1 a
V’n']llzaﬂ ANATNN 2 LLazﬁ']lﬂﬁﬂLLa@Qm']@EJ'NGZJBﬂ'J"IiJLL@agﬂigLﬂVl‘léﬂ,u@"lﬁqﬂV] 1

af o[ vadu ] n]alfuluzlaz] (9] 4a] s Sowa| &1t 7] ul 1613 Tosooonue| @] an |l | @ |wi

o) Yi|aan

A 2 MsdamsdawdaAlugULuunwling
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3.2.2 m‘sm‘éau%’a;&a (Data Preparation)
mswseudayalagnsauasndayanisuansruidnainnisinsalwazdofniiiy
nLiuled Wongnai.com wag Tripavisor.com FAgatestunisrendivafiuuseiReans
MsvieaiorsTnei uasmavieaiisruuutunuinig Swauiedu 1,900 $18m13 udeyasanin
Julwduuanatiea (CsV) fitoasihluinsginuianmudunouvesiuuiluded 3.2.1

A13197 1 uansiegdayadnuazIuledduunaiuauiEn

Aragnedanaiuvasusiazsenis AuEn
auresiliinsualveg wialszaukazuInuiuae NHEUSNISWIARAINATY \Weuan (Pos.)

2 I3 < o i
E‘L]LL‘U‘U LRELADNLLUULALLLNALNG 2 %?IMW]Z

ASIINVBINTUIWIATNEU Junans (Neu.)
Aomoutl TuasviouliiAugmnin anudnitevassuuduzag Alnuends \eau (Neg.)

€

ULAAZIINAMAMNYBIUNAT®IMT UAFITIUEY LaEN1IATIRARBUDIMNIABY

o

fadFugaviheieseray Mideade

3.2.3 n13AAA1 (Word Tokenization)

sudumsuenmawinefidulsslensn q Whdud esanawilnedulis
msldmasnes 255agnd uiu waeddydnuaiinanlddusenineh uaznsiuissa lumsdne
FeilldnszurunsUszanansssunni (Natural language processing: NLP) #38l1ga PyThaiNLP
gy NewMM Engine Waiwainmatianisuusdiwamdniniwlneaigwauiynsy (Dictionary-
based) Tnglédana3iiunisdangy (Clustering) gnitmuntuiitelfusnduazdadluniulnede
TWsunsunwnlimenu dwiunsmenuduiudsznitemuazUssloavietonuiiflogluguuuuves
nnwes (Vecton) iislirauinmesanunsautanald wWasudoauilifidorinesening wisliese
n15unluas1s Bag of Words (Bow) (Laowsungsuk, Jinda, & Sitthisarn, 2017) f88194n150nAIAIY
NewMM Engine Asuanslumsneiiagatoya

A1379% 2 wanaeg1ateya

JaANUAURTU JannunnIun1sanAlagly NewMM Engine

avenn nil guad néuneNaUeIA(LUY azamﬂmﬂ@LLa|ﬁ|ﬂ§u|‘wau|auma|LLUU|VLaJ'H|ﬂ§u|
Tilgnduisfugndesniioniidw) u | thifujenmdemiion|dBuflundumieuftsiu/dyl

naulouTUALDIUS oNanTU DoU[VoN|anTy|
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3.2.4 Sunaun1ausnUszinn (Classification)

AszUINAsAfnALAAiuInAIsiisuiiazaiisauidileveaniog
wHwWasude (Machine Learning: ML) Usstanuwuuiiiaeu asrsuudtaedlagldnisannoslad
anng Lﬁaﬁi’%mﬂmmiﬁmﬁ?ﬁﬂum Junans wiadeau Tunsadreuuusiass Logistic Regression Lite
Fruun nglidonnuiidndlidhe Bag-of-Words (Bow) udnirlatadudernudmsumsiSeus
Ausanvesdn Tunisduunseauanuidnvesdeniiuuansnnudniiu 3deladenldnisdun
suwuunsanneeladanngd Lﬁaﬁi’muﬂmmﬁﬁﬂ fun 1 lwneou 910 Library LogisticRegression #g
&4 r = LogisticRegression() uaz A&« sklearn.linear_ model ieldlumsvaaeunnuudugives
U189 InensTnAAILuag (Accuracy) (Banluesapy & Jirapanthong, 2022) dsléasnslaina
N13138U3veUUTIR8 (Training) Favansauu 24,075 audnudiu Fenisudsiiuantoands
mw3Fneenidudesas 70 wWiensiSoud fedds Ufit WstloaildiSeus, Label anuidniidivun
19) wazdosar 30 wion1svadeu faefda Lr.predict (Usgloadildnaaou) 91nlnd Wisesight-
Sentiment-Master a1u1sanuilaniiviules https:/pythainlp.github.io Fudufiiuansai
AnwiuseduduazUInmsalnefifinisiatiefdu (Labeled) 1udr warduunArugniasie
Ads classification_report (Afldnnnsviiune, Label Smagou) 9MNMsNAEULUUSIaInNUINgl

AU TSeray 92 (0.92)

precision recall fi1-score support .

neg 8.96 8.92 8.94 6147 oo

neu 8.93 6.92 8.92 13627 w0

pos 8.92 8.94 8.906 4301 w00

accuracy 0.92 24,0875
macro avg 8.92 8.93 8.92 24,875 a0
weighted avg 8.93 6.92 8.92 24,875 0

H g H

AN 3 AAaLiuglarkeNUsEAnANNIANVBILUUTIaDS

It's not far from the city center but it's not that great. It can be very busy. The water is brown and doesn't look so clean. In addition you have to pay an entr
y fee 5 times more than Thai people. I've found much more interesting place for free.

Peaceful park away from the busyness of Chiang Mai. Attractive, well kept lake with interesting sites to visit withint the park. Feed the fish on the lake, visit
the King Kong park and various statues. There is a Cafe area. Easily reached by scooter or Grab car as not too far out of the city. There is a small entrance
fee for tourists, free parking available once inside the park.

Highly recommend heading out here!!! You dont have to spend hours here if you dont want to since its not that far from the old city

We took our scooter out and absolutely loved it. We went around the entire lake chose a restaurant sat down had a nice meal, enjoyed the scenery and hea
ded back. The scale of the lake and huts around it took us by suprise due to its size we thought it would be much smaller. So cool to see there were no touri
sts around and it was just flooded with the locals. Great way to see and experience how the locals hang out.

AN 4 FE19N13TUUNTBANAIL LA TINTLNTITBUIVDILUTUN U
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v =2 o

naanbakuuiaesniinugndeduseiuiiveusuls (Feuag 92) §Idedai
gadoyafiinisuaniauAniufgiuLiasion oo dunuing ¥ean sV iieIluusIsuYa
wazn1svieLneLIUsTEiRAmansTrriadedulanniuled Wongnai.com way Tripadvisor.com

¥

MAgIveeiun1TviaaigIns 3 ngu 314U 1,900 518115 WWIINITNAFBUNITILUAAILTANAEY

fds lr.predict Tngldemnugniosegiifesas 75.96 (0.76) fauanslunaniside
4. HANIIANYILAZNTIY
4.1  wWadWsvauIsAna1In (Word cloud)
nsuansnadnsvestenufigniuainuivessadnslieglusuuuuveaisnnaing
(Word cloud) vas¥ufuaziuanmsansnsonaniualddeunimeeluil
1) wavesnIsmiAuivesfiglausn3 WordCloud wuindedniiiuninumas

7109 N8IN9UsEIRAIENSTN1TNANIDIA1IN “'3“@” wnfigatudafniiuntwlneg

.df“j’m (AU W amw aﬂ EJ Q ,] g\l %]
L"UEJQGL WN lvavise.
L“U’]‘lﬂ O 6" az‘jq : L V“’m aﬂﬂhﬁw

o LG\]WEJ 3” ' -mrv E?QEJ

AN ENL‘VIEJ’J

U%“%%”%? Q- @IﬁNﬂ

PR TR L%ﬁm
nwil 5 mwama’nmmanmaaLma'wiaqmmmqmzi’amam% (m‘tznlvla)

Y

cﬁ’amaa

€

2)  defauiuninunasieniisamavszifmansiinisnaifieendn “temple” wnign
TudeRaiunwdingy Aanslunini 6

3)  doRniuaINLMAaYBLTIBINIeETIUYIRTIN1INa183A137 “419” unfigaly
Y a <@ (Y d'
ToRAnL iU NG AskanslunIni 7

4)  JoRAuIINUNABANEINNETINARTNTNA1TAI1 “beautiful” uniigalu
ToRLAUNTHISINg Y AuanslunIng 8

5 UefAnLiuainurasisaiisniieiunuinisiinisnanfiedndn “umn” uinfigalu

A lng faawandlunIni 9
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6)  UoRnuaNuMaiBANEItUMLINTINIINAIINANT “tiger” WNNidnt

N8N fauansluning 10
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4.2  wWaawsvesEnUNYiaueIudazUsznnTusULUULKUYIIWNS (Bar Chart)
HadnSlugUL UMWY (Bar Chart) HaaWSvRINTTTLUNTEAUATLIANTiHe
JopuiuuginavianslafniuATinouraioeInne q 919 4 Ussiananansanannalaly

a | o= 1d 14 1 [ Ao &
E‘ULLUULLNUQMLWN FaFnINaLuIasazkuIaanlu 3 AU HAIU
1)

uwidsioniemalseiaeans ] wilne [ nwdangy

pos

84.00%

ANusdn
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1]
c

12.33%

12.00%

2.33%
neg

4.00%
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WHUNHN 1 uruniiuananadnsvasuaiatnenUseiRmanslugUuuuwugiui

2) unasviosiemesssund [l nrwlve [l nendingu
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pos
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3)  wawisawewietuvuing [l awilve [ mwndingy

94.00%

pos

‘.g . 4.50%

neu

I 1.50%

neg

59.50%

g

30.75%

9.75%

0% 20% 40% 60% 80% 100%

WNUQIT 3 unuDlLAnAR NSV IUMATIB U g TN UM T IUFULUULNUA U

4.3  WAAWSYRINITIAATIZNANNTENUAZAIAINNADS
INMINAFBUAILFILULTLANNYNTYEY 92 ITeedgatauadnuIu 1,900 AW
Aniuanldiusuuuannsadwunauddnidu 3 nqu Weaudiwau 205 519015 1Wunane 1205

FIUMT kALIUIN 498 5183 Wnelaraugnaedlunisduunegisesay 76 (0.76) Asansly

AN
1200 -
1000+
precision recall fi-score support |
neg 6.77 8.75 6.80 205
neu 8.75 8.76 8.77 1265  °°
pos 8.76 8.75 8.79 a9 |
accuracy 6.76 1960 2001
macro avg 8.75 8.76 8.76 1906 | l
weighted avg 0.76 8.75 0.77 1900 2 g g

Al 11 AenuududazwenUsziananuidnvestoyan1sidy
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ANNIANIINTaANANS o MTudsdAguazdanaion1sduunauUsesivlavselduseivlalunis
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LAZAANIANUAATULYUTDINTUNIIUIN USENNST 2 waRIAUAALTAUNA lULaRITaA UM Tunana
sutamunNasule fUNISITUSNNSLaY NS IAUSN1SURIERIUALAENUY kasUseNISA 3 LarIAIY

Y a ¥

a & @ v = 1 Y a i XA o
ﬂ@L‘VTUL‘UUSU'E]ﬂ'ﬂ']iJiu%']ﬂaUﬁialﬂJW@I%%']ﬂﬂ']{LGU‘Uiﬂ']3LLaSﬂW§L‘W‘U5ﬂW3ﬂ7u@7Q f UBNIINULUDUN

saa o v

Toyailéanmsidesinunsiinseimefuuunsiessifitadsteya (Corpus) 4119w 24,075
518715 {WUFAILUUNMTTUUNAIILARLY mmsaﬁﬁayjamaaﬁ%%’sﬁ%wm 3 Usgian 37uu 1,900
semsluiienzinudanvesilduinsifideuvasisafisraindiuvudnaiuazutassian
avn§an Madauandliiiluguuuuisunimdeya (Data Visualization) ldussaniuinguszasdues
mideluadsil

meiseildanudfiuineimsdeya (Data Science) AldA8MsiaTesianuidn (Sentimental
Analysis) wazanuslumsadfifion1siiagsiuazuaninaidedniavuazaimdoya Tun1siaszs
TomnuuaninuAiuigiteldimainduled www.wongnai.com wag www.tripadvisor.com
fffrauasndeyafigidoliutsssiannsvioafisrsonidu 3 Ussiam loud undaviaaiioamis
UsgiRmans unamiaaiienmesssued wasunasionilondiietunuinis uazilduandluguuuy
193 WordCloud wasuauniifseazdeasolui

MnMsmamAvesiislaus13 WordCloud muin

1) widsisniieimaseiRmansiinienanfsdnin “In” snitaaluniwineg uagdrin
“temple” Tun1wdang

2 undsisaiiganesssundiinignanniediin “41e” snfigalunieilng uagdiin
“beautiful” Tun1w1dangy

3)  unawienfgufletunuinisiinignanisdin “uin” anigaluniwilng wazA1dn
“tiger” Tun1w8ang

nnsnaaeulagldiuuuinTuunnITiiasEiauian (Sentimental Analysis) fedaya
YINTITYANTOUAAITIgazIBEAluNsaT ALAZILHLANTBYA WUT

1) msswunmnudndedndiuluduinaiulne uwasieaileimesssuud Sesay
96.02 undsvioaifleilotunuinig Sevaz 94.02 uvawioailsmnsuseiimans fovar 85.33 uaz
FoAniludwinnwdangy undsieaiieansUseifmand fosas 84 undavieafienniesssui
Sovay 79.20 uvawioufivadfietumuinig Sevay 59.50 amad

2 mssuunenuidndedniufunarsmuilng uvdwisafisansusziimans Sevas
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Y a 3 ) v 1 ' PN = Y i 1 1 d' a
ToAnluNa N w8Ingy uiawisuigniiotiunuinig Seuag 30.75 WNAWIBANEINNEITUYA
Souay 13.20 unawisauieIneusyifmans Sosas 12 muadu
3)  msdwunanundefniiudauniuing wiasieuiieamlseiimans Sevay 2.33
1 ' PN P Y 14 1 ' PN a v Y a <
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LaIvIoNNeMaUsEIRAIEns So8ay 4 muaIRu
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U3¥28KaN1815534977 (Pravatborisut, 2021) fidiessulnddennuiiivieiausuuzuas
AnuAnLiu a31fanUszlen maulastemnulifuuvansnsudeyaiiiudenmnmingls
waznsnageulasnslddoanuuansaudniiu euuuiinandiansaussgndldlétunis
AnneinuiinvesyaternuuansanuAndiulssiandu q Taemsuuilasudouanisiioud uas
foyanismaasuresyadoyaidesnsliduiu vienuidoFesiuuunsinggsinuidnmis
prsualdgmsuInunUszIanunAULuziinduAeoulaives Bowornlertsutee way Paireekreng
(2022) MHdudoyamauusnirdudooulaflunsvaaeusuuy ileaeliuslnaldlumsdnaulade
dufuazuinis wastelvifusenaunisiifeyadmiumsimundumuazusnisselulusuian 210
NANIINARBIATIIFILUL NMFAATIERsEAUAIUSANNIteIsNal 3 S2aU Ao AuFanTauan 1u
nae wazideau lnsusavsuuulvaiaugndedlunsviiuena As LSTM Seway 81.27, Logistic
Regression $9way 69.00, SGD 398az 66.00, Lay Support Vector Machines 5ouay 65.00 113
MugHamen13euiidn Jumngauuninsilldasisiuuulunsiiesgiseauaiuidniu
Fomnuiinrlng viensidedeimsiengimiudafiuaninmesvesgniuisndeutssina
neues Meeprasert and Rattagan (2021) fildnavesmsiiaszianudndiuresgnalnouonside
Usgifiudndn nuitiSduuuunszans (Random Forest) lenaiind1358u drunisusnaiuidnusias
Usiiudidndnu %mﬁﬂiz?{méquqqﬂiumﬁmeﬁ%’ammmmim Ao WangchanBERTa
uenaniinnsmmenisiinssinuidnuiasUsadudidgueagniiuisnseutludedn wut
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Abstract
Purpose: The objective of this research is to design and evaluate the efficiency a movie
recommendation process with graph data structure.
Methodology: The MovielLens dataset contains 100,000 records on 1,682 movies from 943
users. There are two parts of the study 1) the recommendation based on movie preference
ratings by K - mean clustering method and 2) the recommendation based on a spanning tree
of maximum weights in graph data structure by user’s attributions.
Findings: The recommendations for top — 10 movies based on movie preference ratings from
5 user groups by K - mean Clustering. The result has shown that the average recommendation
accuracy is 28.16%. In addition to the recommendation for top-10 movies based on graph
data structure from 111 user groups by user’s attributions, such as sex, age rage, and
occupation found that the average recommendation accuracy is 87.45%.
Applications of this study: The results indicated that the proposed maximum weight
spanning tree in graph data structure can recommend movies to watching more efficiently.

Keywords: Recommendation system, Graph data structure, Maximum spanning tree
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Ad1AtY: NsuaniUfsuansaumeaguan Jeyagunin Jady

Abstract:
Purpose: This research aims to study factors associated with health information exchange
(HIE), by systematic review.
Methodology: The review is done by searching for research articles in Thai and English. A
collection of literature published from 2010 to 2020 was drawn from PubMed, ScienceDirect,
SpringerLink, ProQuest, Google Scholar, Tci-Thaijo, and ThaillS. Articles were selected to study
factors related with health information exchange. Articles were reviewed, analyzed, and coded
using a qualitative content analysis approach.
Findings: A total of 748 articles were found from 2010 to 2020. Articles was excluded from
duplicate or irrelevant 245 articles, and in the final, there were 18 articles included for review.
All are in English. Factors related to and obstacles of HIE include partner readiness, knowledge
of health IT, security & privacy, re-designing workflow process, interoperability efforts,
information quality of EHRs, IT infrastructure, incentive, policy & governance, HIE adoption &
trust, leadership support, cost, and motivation & perceived value.
Application of this Study: Facilitators and barriers of health information exchange could be
categorized into 4 domains: policy and governance, organization and network, technology and
standards, and users. This study supports the conceptual framework for the development
model of health information exchange in Thailand. The factors associated with the success or
failure of health information exchange were also included.

Keywords: Factors, Health data, Health Information Exchange
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Mnunesinumuavselumsed 1 ilednsesiesdusznevannsassuthdeiiieitodly
Bosmsuanidsuasaumagunin léisau 13 tade Sesddudadeiinuanunnlutiosdsi: annm
vossuideuaunmdiannseiing (information quality of EHRs) wulu 11 unAw (Fontaine, 2010,
Holen-Rabbersvik, 2011; Rudin, 2011; Kralewski, 2012; McCarthy, 2014; Yeager, 2014; Hersh,
2015; Overhage, 2017; Kisekka, 2018; Payne,2019; Cross, 2019) A1588nkUUASIHaTD991Y (re-
designing workflow process) wulu 10 unA (Fontaine, 2010; Rudin, 2011; Holen-Rabbersvik,
2011; Patel, 2011; Unertl, 2012; Rudin, 2014; Hersh, 2015; Downing, 2017; Pendergrass, 2019,
Cross, 2019) ausfupsUasndouazaududiud (security & privacy) wulu 9 unAm
(Fontaine, 2010; Fontaine, 2010; Holen-Rabbersvik, 2011; Kralewski, 2012; McCarthy, 2014;
Rudin, 2014; Kisekka, 2018; Pendergrass, 2019; Payne, 2019) suUszunaualdany (cost) wulu 8
unAIUN (Fontaine, 2010; Fontaine, 2010; Patel, 2011; Rudin, 2011; Kralewski, 2012; McCarthy,
2014; Rudin, 2014; Yeager, 2014) uIEJmEJLLazﬂ’]'iﬁ']ﬁJUQLLa (policy & governance) wulu 7 unaay

(Patel, 2011; Rudin, 2011; Kralewski, 2012; Dullabh, 2013; Yeager, 2014; Downing, 2017;
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Overhage, 2017) lassafitugrusumalulafansaume (T infrastructure) wulu 6 unAdw
(Fontaine, 2010; Kralewski, 2012; Dullabh, 2013; McCarthy, 2014; Hersh, 2015; Payne, 2019)
Ausmumalulagansaumeguam (staff health IT knowledge) wulu 6 unAy (Rudin, 2011;
Holen-Rabbersvik, 2011; McCarthy, 2014; Hersh, 2015; Cross, 2019; Pendergrass, 2019) n1s
gousumaluladuazaudosiu (HIE adoption & trust) wulu 4 unAy (Patel, 2011; McCarthy,
2014; Hersh, 2015; Kisekka, 2018) AMuN3ouU94LA0918 (partner readiness) wulu 3 unAIw
(Holen-Rabbersvik, 2011; McCarthy, 2014; Pendergrass, 2019) n15%191UsAU (interoperability
efforts) wulu 3 unAny (Fontaine, 2010; McCarthy, 2014; Pendergrass, 2019) ?‘iﬁgﬂ,ﬁ] (incentive)
wulu 3 unAw (Fontaine, 2010; Patel, 2011; Payne, 2019) msaduayuveiin (leadership
support) wWulu 1 unAy (Pendergrass, 2019) uazussgslauazn1siuiamA1 (motivation &
perceived value) wulu 1 unA (Fontaine, 2010) AuANT 1971 2

A1519% 1 LEARISIUATLDYAWRATNISANY

fusia UdRan FaiZos Level of anudiing FBnsfnen NFUA9E19 nansAnwuasdefefithlulilumsinun
(A.A.) evidence
Fontaine P, 2010 Health information VIA Minnesota, questionnaires 20 physicians usegelaniguenesAnsdiniy HEAe
Zink T, Boyle exchange: participation us and interviews HujiReu ?ﬁgﬂﬂﬁ?w%@dwﬁu LazAY
RG, Kralewski J. by Minnesota primary mﬁwﬁaﬁtﬁuiyuﬁw%"umiiﬂamuﬁﬁﬂmmw
care practices. ussgalanelufenisusevdadunu aunm

anuaensizvesie uazusdnsnim
guassafisnefisveniignianisuin
ANaIaluNsiusInaY funu n1snn
msuvsthiAdedied HIE Ald5miu amudaends
wazaududiudn LLazTﬂﬁas"wﬁugwww

windasatsnsatuayuiidnia

Fontaine P, 2010 Systematic review of % systeratic 39 peer- usegslade HE ldud nsuszudadunu
Ross SE, Zink T, health information review reviewed Usz@nsnm workflow wazAmunm
Schilling LM.# exchange in primary publications qUaiiﬂﬁWU IFud anufvaisesilddny
care practices. anududiufinaranuiuiin §nvavesdns
uazguassaniamaia
Patel V, 2011 Physicians' potential use VIA us survey 328 physicians ulguneinu HealthiT ﬁﬂzﬁﬁiﬁLﬁﬂﬁ&ngﬂ
Abramson EL, and preferences related M9N1513U AABRILALTIBIEsAUATA 819
Edwards A, to health information uguassaiiiniulunsusagidau HIE 1S
Malhotra S, exchange.
Kaushal R.
Rudin R, Volk L, 2011 What Affects Clinicians' VIA Massachuset grounded 15 clinicians & 5 Jady 1u ﬂaaiw’lwﬂayﬁ Uy workflow
Simon S, Bates Usage of Health ts, US theory by HIE staff wazdlaymnsldau
DA Information Exchange? interviewing
Unertl KM, 2012 Health information VIA Memphis, ethnographic workflow LLazmmﬁmm?ﬂm&aawLﬁmmi
Johnson KB, exchange technology on Tennessee, qualitative gausuLaymsld HIE
Lorenzi NM.% the front lines of us study observed
healthcare: workflow over 180 hrs.,
factors and patterns of during used 130
use. times
Kralewski JE, 2012 Factors influencing VIA Minnesota, interviewed 8 small medical Joddiny laud dafadiunisfuases
Zink T, Boyle electronic clinical us group practices doya nsutsduszrinedliuing aldine uay
R information exchange in nsvinsyuuszilisuguamdidnnsedind (EHR
small medical group system) ity

practices.
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Husia Ui Failee Level of aniifne ABmsdnun neuiRg1e nansAnwuasdadeihlulilumsinu
(A.f.) evidence
Dullabh P, 2013 Large scale health VIA Maine, in-depth 105 Yadudrdny 1wy Arwanysalves HIE il
Hovey L. information exchange: Nebraska, qualitative respondents mwwﬁugwuLLaxa“mmwaammmmi@uaqmmw
implementation Texas, study A‘n'wzﬁwumg'ﬂuﬁuumsﬁwﬁu@uauazimm%m
experiences from five Washington, ﬁugwmdmﬂﬁﬂ
states. and
Wisconsin
McCarthy DB, 2014 Learning from health VIA Bangor, semi-structured Jadunrvuon 1ru AuENTUSITENINN
Propp K, Cohen information exchange Central telephone rlindde mswdsdunaznisidsundasmes
A, Sabharwal R, technical architecture Indiana, interviews fa1n T,ﬁSﬂa%ﬁﬁuiwuﬁmmﬂiuiaﬁmsaumﬂ
Schachter AA, and implementation in Greater aunwitiley Uszaumsaifumaluladmsqua
Rein AL.%® seven beacon Cincinnati, qwmwdauwﬁwﬁ anuaanalunisyinanuves
communities. Intand EHRs waz HIE Tonalunisszaunu wasnsou
Northwest, LI
Keystone, Jadunielu 19U ArruaINITanay
Greater anusaniiovesyliuinis unsgiumanaila
Tulsa, wazmsveusiniu wasuleuisanududus
Western uagAuEugou
New York
Rudin RS, 2014 Usage and effect of v us systematic 38 studies guassade HIE laud Jymdumadauay
Motala A, health information review workflow Aldane wazdefaraduaiuiu
Goldzweig CL, exchange: a systematic dudhn usirruaRuazgUassann q uandlsiiiiu
Shekelle PG. review. Fgliuinig e wasdldnildamdsiug i
H HIE flnauentunsldon
Yeager VA, 2014 Factors related to VIA Louisiana, semi-structured 16 in-depth Foruusluides Meaningful Use Wuiade
Walker D, Cole health information us qualitative interviews ddyiiiisvsnastenisiaduladhsanly HIE
E, Mora AM, exchange participation interviews ﬂ'ﬁﬁiiulﬁwﬁL‘i’ﬂnLﬁUTﬂmEU?mﬁuﬁﬂu
Diana ML. and use. guaindiannseiind (EHRs) vileWaiun
Bumadune HIE Hudesiidiesiese s
AldIruazaruardlunisimuidiude
Uszau EHRs 1ailuguassadifalunisysan
13 HIE
Hersh W, 2015 Health Information \; systematic 136 studies JadudussdnsnisuaniUasuansauna
Totten A, Eden Exchange. review overall Wu nmzfifiduuds vienudnuasianizues
K, Devine B, 53UU HIE U facilitators figiaasiign
Gorman P, guassadeon1sld HE Ao n1svin
Kassakian S, msuanwasudeyasruusnmsdidnusedind
Woods SS, workflow lsifiuszansnin uazdumesivei
Daeges M, panuuubif LLazﬁaﬂﬂmﬁﬂwmzmsé’ﬂmm
Pappas M,
McDonagh MS.
Overhage LM, 2017 Factors Influencing VIA us eHealth 334 responders uleu1890909ANS 7 &j adulsiia
Covich- Progress of Health Initiative’s (eHI) msuanwasu uasdimumainvatevesiinsi
Bordenick J, Li Information Exchange annual survey 'Lu_ﬁjuzv%ﬂ@?ﬁuuawﬁuﬁagaLLazmmmauﬂau
X, Overhage JM. Organizations in the vosfoyaifutedummdniottidndy
United States.
Holen- 2018 Barriers to exchanging qualitative case 18 participants Hafuivilhianguassalunisioarsuas
Rabbersvik E, healthcare information VIA study from miLLUdﬁu*ﬁagﬂuU%miﬁmmw éun
Thygesen E, in inter-municipal interviews, -Auatunsanaznisldaiunalulad
Eikebrokk TR, healthcare services: a focus group, ANTAUNA
Fensli RW, qualitative case study. observation -APIUANANYDITTUY

Slettebg A?

and a workshop
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Husia Ui Failee Level of aniifne ABmsdnun neuiRg1e nansAnwuasdadeihlulilumsinu
(A.f.) evidence
Kisekka V, 2018 The Effectiveness of VIA us structural 3,677 cancer ﬂﬂiaﬁwﬁmﬁwu A9 n1s¥nwiAusTung
Giboney JS.# Health Care Information equation patients from a Yaenfuiiiaifiuanulingla arudvesnisly
Technologies: Evaluation modeling public dataset iuﬁﬂuqmmw wavanaainaiiesnanny
of Trust, Security Beliefs, @i
and Privacy as
Determinants of Health
Care Outcomes.
Pendergrass JC, 2019 Key Factors Affecting VIA Ilinois, US Web-based 320 ambulatory Yadedrwau 10 Yade Tushunalulad (e
Chandrasekaran Ambulatory Care survey care providers iyl IT, Msaduayuditu IT anaeuen,
R. Providers' Electronic mwﬁumﬂaamﬁmmzmsﬁumaamwt@u
Exchange of Health dush, Fuedns (mawanunselunsusuasy
Information With workflow, n1safuayuanudugii, aamiin
Affiliated and HealthiT ¥94uHE UAZYDIYAAINT) UaAIY
Unaffiliated Partners: dawndan (m’mwmmwm%ﬁu‘lauﬁxﬁ'ﬂgﬂﬂ,
Web-Based Survey Anumdonvenaetne, guituaziitousinnu)
Study.
Payne TH, Lovis 2019 Status of health v China, review Yasufinu 18un n158n EHRs uldau
C, Gutteridge C, information exchange: a England, arunouvesdeyadiuavainlugluvy
Pagliari C, comparison of six India, Bifnnsedndfimunzauiu HIE wazlulaseadng
Natarajan S, countries. Scotland, ﬁugwwﬁuLwﬂuTaiawsaumﬁﬁw‘lﬂ?ﬁwi"unﬁ
Yong C, Zhao Switzerland, dedyayin aruaantrinagiinsuaniudsu
LP. and the Joyamnnimissausanlnal anadudulunsge
United Talunisdaaiunisuaniudeudoya uazany
States ﬁa’:aLﬁmﬁummﬂaamﬁwmﬁm&au,azmﬁﬂ*m
anuduesie
Cross DA, 2019 Drivers of health VIA us mixed-methods 5,487 patients N1SYININIG workflow tJu@181u2e
McCullough JS, information exchange study 16 interviews mmazmnﬁﬁwﬁtylumﬂ‘ﬁwuiwiwams@\,m

Adler-Milstein J.

use during postacute

care transitions.

SNFs
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HIE adoption & trust X X X X 4
incentive X X X 3
information quality of EHRs X X X X X X X X X X 1
interoperability efforts X X X 3
IT infrastructure X X X X X X 6
leadership support X 1
motivation & perceived value X 1
partner readiness X X X 3
policy & governance X X X X X X 7
re-designing workflow process X X X X X X X X X X 10
security & privacy X X X X X X X X X 9
staff health IT knowledge X X X X X X 6
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1) euuleuisuagnisiiduaua Useneuniy ulgutguaznisiiiugua (Policy &
governance) hagsuuszanaualdany (Cost)

2)  f1uBIAnIuariATeUNY Utenauniy N1satuayuveddin (Leadership support) kag
ANUNTOULATEUY (Partner readiness)

3)  grumaluladuazuinsgiu Usenounie auamvedngsziieudidannselingd
(Information quality of EHRs) Tassadsitugiudnumaluladansaume (T infrastructure) nsvieny
521AU (Interoperability efforts) ausiupsasndouasainududius (Security & privacy) wag
NNDRNUUUSEUUNIS AT 91U (Re-designing workflow process)

4 eudld Usznaumeanuinumaluladansaumnagunin (Staff health IT knowledge)
nseeusumaluladuazainudosiu (HIE adoption & trust) #49s1a (Incentive) uazusigslauas

ns5uiAMAT (Motivation & perceived value)

5 ayuwnanmsfinen

nsAnurtladeiiAsadesdunisuaniudsuaisaumnaguain wudadeiiAsadoaly
MswanaguansaumaguaImainaisnumuinsdnuilusunisldau guasse uagdsatuayu
wuslavdu 4 du Ao Auulevigwaznisidugia Ysenaudig wluiguwasn1sniugua was
ulseauAldIY AuesAnskazlAIoYy Usenaumeg n1satuayueill waraunsoy
30918 druwmaluladuazuinsgiu Usznousie Aunmvesrsziloudiannsednd lassadis
fugrudrumaluladarsaune nsiinusinfy anuduaslasadonazanududiug uay
N1509NLUUTEUUNTT A0 wazsugld Usenaudiy auiamumalulagdaisaumaaunin
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n1sweansumaluladuazanudedu #999la uazusegdlanazmssuiama anansailud@nwiiive

Y 9

WusruunskaniUisuansaumagun nvesUseinalnela
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aaenyy Tun1s Implement grulgausiig 9 b luvagidedtu asgnatenaaunuim nin wua
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WnsgIu MITamuasyiiiAnnsuanasulaegneliussd@nsnin aenndesiuil Overhage (2017)
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FEuuazdsutoyauazmuasouaquuaddeyaluladumnudusaniddny way Patel (2011) seyin
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£

dunilunisdiunnduguassaiinulugieiiinun ngnwzidelifinsafuayuuuesizuia e
wuimsIEuTauMswendsumsaumaguainiantesaduiu 1Wudl Fontaine (2010) 3o
Kralewski (2012) sevi dunuiliuguassavesdost vonand nmsvawssduauidululgvil
nsi3udueInty ildeddasgdafudufidadluigliuing viedesiunudiuguaniiio

aduayulasanis aundgdnisldunsgudeyasiuiunivsena

3

2)  fueeAnsuaziAIeYIY NMsatuayuvesdin (Leadership support) Pendergrass (2019)

v = 13 U
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A Yo =

fvuafuulowis ddifihuanseenisnmstosdnslusumsativayunmsuaniUdeuasaune uaz
demealiyaanynizfumTuLasU iR asiaauiiladiviu defiissiuaandeshilugmevos
nMswanaguansaumagunn vie HIE aziinnisiidiusiuuazaiulindaszninsesdnsld uay
AuNSouLAeU1e (Partner readiness) Aludniladedl Pendergrass (2019) waz McCarthy (2014)
szym deslinsvhanudilanazdennas w3etesesdinunden [Wulvlufianafeatiu Fsazvinli
nsuanasuansaumeguanUszauaudiiadiei amnundenveaniodns et
masnuyeaIng Amionvesvaluladansauma aundeulumadeude wagnsliarudiemde
dngneanera; msldnuliiansldnusgsasndouaziiinsgiu

3)  sumaluladuazanasg walulafidudsiadfuaydlinisuanasuasaumaduly
Idneuaziunsasnds Insfinunmvssnyssdoudidnvsedind (Information quality of EHRs) 1y
dadeiinsszyianniian Wudiwuszneuitddey vilildauldnuannsgu asudau viunan {14
arsaunaazlidoyaialuldlunisindula Holen-Rabbersvik (2011) Kralewski (2012) uaz
McCarthy (2014) A1sfinuin fnrsvinaruaiunsalunistday EHRs msvinszuuszilouguain
318nn509nd (EHR system) Ay waznszuaunislnavessu Workflow) sudrufiazvinle
nMsuandsuiiamnusiaga liiAnnssenes uazdaugnées nsatuayumanadasiig q A
arumszvinuazinmsuuls lesldnalunmad fenuiuly Tassaditugiudunalulad
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a1sauwe (IT infrastructure) asAusenaudiAgvinlinisuaniUasuaisaumaguainyinanuls 39
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ﬁa&lﬁ%nmmua%mw’]ﬁgﬂﬁm Hardware, Software, Peopleware, Database Way Network Lag
n1sudmstoya audl Fontaine (2010) waz Payne (2019) nandadesiiiutiofefifnasilidnsa
vioiduguassald uazmsiimuninisyiamusiniu (nteroperability efforts) WieliAnnsuaniasy
seyrinefulel Wwuil McCarthy (2014) szyfis Jadeluduvesnasgrumamaiauagnsiausiuiy
sullufsmsshwanuiuasaensouasannundudius (Security & privacy) mna Health Insurance
Portability and Accountability Act (HIPAA) Vi@'}’aﬂﬁmmé’wﬁayiammLﬁudauﬁ'sﬁuaﬁﬂaEJLLaz
mmﬁ’umﬂaamﬁaﬁuaq%’a;ﬂaﬁlﬁm%’aﬂﬁ’uqﬁumw donndestuil Payne (2019) Pendergrass (2019)
uay McCarthy (2014) 52y SsffesitiliAnmssud uasifiuarumseiin nmsfusiiutuagdamalvd
MsuesgIuinty famsanmuinaifesmmdudmiuazanuiunsaondeld dauides
N1500NLUUNITINAUD991U (Re-designing workflow process) L‘T;Ju{lzgmﬁ dn ”@%qwawaqﬂ’]imﬂm
WU Pendergrass (2019) Hersh (2015) Rudin (2014) %5® Cross (2019) #1458Uig Uasiﬂwwﬂmsaq
¥ Workflow ds51aymn w%aﬁéaﬁlﬁLﬁmﬂiﬂwﬂumvmuﬂﬁuaﬂLUﬁau%’agﬁammauﬂ

n15USuUTINTEUIUM NI URWUUGY (Lean) Sududeatindunoud qutfd 1 A28NTS
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ddy FeenudluFesddvliiduiisantn dildfinsaeunieufifludedn msimuosdauiuas
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LN Iade fufl Patel (2011) uay Fontaine (2010) wuvidludugliunasdtnetiu dlu
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Aty wilildSudsefulssansaimnisldnineinseng 4 wazlduanslfifiunisuiuuse
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dwaliilinsmageudosas wazannisldenmluanseengninedndszaim wisiinisvelduiauay
Tnanslushwununaniduvsewnundtisusnaulsmeiuiani 9 Ueenass wasnisveusumalulad
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