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ABSTRACT
Purpose: This study aims to study behaviors on social media research in the Scopus database.
Methodology: This research is a documentary research using a bibliometric approach. The
principles of PRISMA were used to design the research method. The study is divided into 2
parts: 1) the general conditions of the search for research papers, researchers, research
institutions/organizations, publication sources, and countries; and 2) an exploration of content
characteristics and research trends concerning social media behaviors. The analytical tools
such as Bibliometrix and VOSviewer were adopted to present analysis results through tables,
diagrams and graphs, facilitating the analysis of co-citation, bibliographic coupling, co-
occurrence and thematic evolution between 2008 and 2022 from the Scopus database.
Findings: The research results show that a total of 343 articles focusing on social media
behaviors were studied, with the United States and China being the most productive and
bibliographic coupling of the countries. Washington University School of Medicine stands out
as the leading institution in terms of research output research output. Analysis of publishing
sources reveals that the Computer in Human Behavior Journal is the most frequently cited
journal with the highest number of related research articles, with an H-index of 10 and a
quality ranking of Q1. Regarding researchers, Ghose A. emerges as the most influential,
contributing significantly to research output and garnering frequent citations. In addition, the
study of thematic evolution shows that diverse applications of social media, including
behavioral research, natural language processing systems, surveys, deep learning, and more.
Applications of the study: The research results can be a valuable guide for researchers to
conduct research on topics related to social media, both within Thailand and internationally.
This research can also be useful to researchers or stakeholders involved in fostering research
advancement within this domain.
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Topic, Scope & Eligibility

Topic

Behavior on social media

!

Scope & Coverage

}

Database: Scopus

Search Field: TITLE-ABS-KEY

Time Frame: 2008-2022

Document type: Article, Conference Paper
Source Type: Journal, Conference Proceeding

Language: English

Keywords & Search String
n = 399

}

TITLE-ABS-KEY ( “Information behavior on
social media” OR “User behavior on social
media" OR "Behavior on social media" OR

"Behavior on social network" )

Date Extracted

l

August 29, 2022

Screening

I

Included

Record Identified & Screened

n =343

i

Record Removed

l

Record Included for

Bibliometric Analysis

n =343

l

[

Visualization by

Bibliometrix-R package, VOSviewer

Co-citation
Co-occurrence
Bibliographic coupling

Thematic Evolution

AT 1 NTZUIUNISTIDIATIZINUTIUARALABUANNS PRISMA (fmnkUasann Moher et al. (2009))
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819 Washington University School of Medicine Usgin@anigeiusn Czech University of Life
Sciences Prague ﬁnﬂmﬁﬂim%gl,%ﬂ Hefei University of Technology, Shanghai University, Tsinghua
University 99nUSZineRu a1uanu (M15197 1)
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1 Liu, X. 6
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3 Li, C. 4
4 Wang, J. a
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SUAU do! U’
5 Wang, X. a
6 Wang, V.

7 Zhang, Y. a4
8 Chen, X. 3
9 Horng, S.-M. 3
10 Huang, Y. 3
Uszine
1 AN3FOLISM 111
2 Ju 60
3 dang e 23
4 dnna 18
5 duie 18
6 GRGIGREGE 13
7 Lvala 13
8 dulntigey 13
9 Loy 10
10 Ay 10
29ANs/aa10u
1 WASHINGTON UNIVERSITY SCHOOL OF MEDICINE 14
2 CZECH UNIVERSITY OF LIFE SCIENCES PRAGUE 10
3 HEFEI UNIVERSITY OF TECHNOLOGY 9
a SHANGHAI UNIVERSITY 9
5 UNIVERSITY OF AMSTERDAM 9
6 ROYAL HOLLOWAY UNIVERSITY OF LONDON 8
7 SHANDONG UNIVERSITY 8
8 UNIVERSITAS INDONESIA 8
9 UNIVERSITY OF MIAMI 8
10 XI'AN JIAOTONG UNIVERSITY 8

Notes: '9nduiugudarianun 1,009 Au 53 Useine uaz 377 9Ans/an10u 291T1uIUNauidenvan 343 unaay
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wasdeiisiuazen H-index gafian dlvginudn uvasdiuingden H-index 110

a Y A o - . . Y
‘Vl?j@Wﬂﬂ‘U 10 ll‘ﬂ']u’luij\iq@ 15 UnAIU AB 315613 Computers in Human Behavior #NUA8315819

International Journal of Environmental Research and Public Health wag3158@15 Sustainability
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(Switzerland) 1n13a33ReglunguTANSNAMAMSEAY Q1 UBNIINU NUWEIRRNHIINUNAIY
35]’&11‘14&’114%86@3%’1?}’13 lAun Conference on Human Factors in Computing Systems -
Proceedings Wag ACM International Conference Proceeding Series uanslumis19il 2

a ' Aa ¢ Aav Ao ' . a o o
A199N 2 LL‘ViaQﬂ']i@]WiJW\ﬂU'J‘UEJVlNﬂﬁJﬂ']WLLaSﬂ'] H-index ll']ﬂ‘V]?jﬂ 10 2UAULIA

Rank’ WARIANUN H-Index | Quartile® NP
1 COMPUTERS IN HUMAN BEHAVIOR 10 Q1 15
2 INTERNATIONAL JOURNAL OF ENVIRONMENTAL RESEARCH 5 Q1

AND PUBLIC HEALTH 8
3 SUSTAINABILITY (SWITZERLAND) a4 Q1 6
a JOURNAL OF BUSINESS RESEARCH 4 Q1 5
5 NEW MEDIA AND SOCIETY 4 Q1 5
6 SOCIAL MEDIA AND SOCIETY 3 Q1 4
7 CONFERENCE ON HUMAN FACTORS IN COMPUTING 3 Q1

SYSTEMS - PROCEEDINGS 3
8 ASLIB JOURNAL OF INFORMATION MANAGEMENT 2 Q1 3
9 FRONTIERS IN PSYCHOLOGY 2 Q1 3
10 ACM INTERNATIONAL CONFERENCE PROCEEDING SERIES 1 - a4

! Rank = 9m8unvY, 2 SCImago ranking 2021, 3 NP = Number of publication 3112UUNAM

Y
[
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NAN1SANYRIAsTgNE1sBalenansuidugega 10 Susfuusn wudn Ghose et al
(2012) MnUsEmAansgaIEM Tuaumssisdeioman 363 A%t Rerfunginssuvesdlivuie
daueaularilonsoonuuusruunsdnduduuedsansu aude Fu et al. (2011) $1urun1381489
278 asy Wunsdnwnginssunisideniatrduaineietieniedinuesulat uaz Chua & Chang
(2016) AfiwsTlua15813 Computers in Human Behavior $7u3u81984573 200 ASe Anwndes
ngAnssunsiSeuisuvesiniteungdulsaeuliseudnwineulatsuunsainsdenusoulal 910
nsiwailuaruTANNANiunnfieulusULUUYeINSTBY (NA Like) WazdAnny druauide
§6uil 4-10 fununsedslurasssnin 99-182 At wenanil 1UATEATinsEBSIANIN
91 MInsadunginssuneduaimsdediaueoulall (Shen et al, 2017) MsaFanuuiiaes

woAnsIuMsnadvegliuuFedsnueaulall (Xu et al,, 2012) (115799 3)
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A1519% 3 UNITE/Husangnanedenuidefiifeidesnniign 10 duduusn

TC
Rank’ Paper’ por’ TC* per Year’

1 GHOSE A., 2012, MARK SCI 10.1287/mksc.1110.0700 363 33.00
2 FU F., 2011, PROC R SOC B BIOL SCI 10.1098/rspb.2010.1107 278 23.17
3 CHUA T.HH., 2016, COMPUT HUM BEHAV | 10.1016/j.chb.2015.09.011 259 37.00
4 LEE S.Y., 2014, COMPUT HUM BEHAV 10.1016/j.chb.2013.12.009 200 22.22
5 DIENLIN T, 2015, EUR J SOC PSYCHOL 10.1002/ejsp.2049 182 22.75
6 HARGITTAI E., 2016, INT J COMMUN - 148 21.14
7 SHEN G., 2017, JCAI INT JOINT CONF ARTIF

INTELL 10.24963/ijcai.2017/536 110 18.33
8 XU Z., 2012, SIGIR - PROC INT ACM SIGIR

CONF RES DEV INF RETR 10.1145/2348283.2348358 108 9.82
9 LEE-WON R.J,, 2014, COMPUT HUM BEHAV | 10.1016/j.chb.2014.08.007 102 11.33
10 | CHADWICK A., 2018, NEW MEDIA AND

SOCIETY 10.1177/1461444818769689 | 99 19.80

! Rank = 9mgusiy, 2 Paper= UnA1a39e, 3 DOI = Digital Object Identifier, * Total citation (TC) = AUIUNATINN1TONNDY, ° TC per

Year = S2uun150198RAusal

4.2.2 HANT5AITITHN581999398 (Co-citation)

Al 3 WU SetneanuiBenlesnsndasanfuvand 3 iedeve Tnogusdd
finnsdrededmiuminnitaesunauduly 1iud nqudider: Wuanuduiusnissidaosuss
5¥%119 Kaplan, AM., Ajzen, ., Mangold, W.G. uaz Ashley, C. nquauas: Q’Lwiaﬂ'?iﬁwﬁas'mmﬂﬁq@
fa Fornell, C., Anderson, J.C., Hollebeek, I.D., Kransnova, H., Podsakoff, P.M., Lee, C.S. uaﬂmﬂ‘ﬁ
Lee, C.S. fimsgsdedanifugusia Mcpherson, M. naudtinaa: §198e3auifusswinaduss 017 Boyd,
D.M., Davis, F.D., Granovetter, M. ﬂEjiJﬁli’N: ﬁﬂLLGﬁQﬁﬂﬂaﬁﬁiuﬁulﬁLLfi Barnes, S.B., Dinev, T. ka¥
Malhotra, N.K. kagnguiii: ﬁé’LLﬁq5ﬂa§q§auﬁuﬁﬁﬂﬁ@ 1ALA Goffman, E., Whiting, A., Kang, M.,
Zhao, S. \Hufu
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bhattacherjee a. 2001

bazarova n.n. 2014 mcpherson m. 2001
daV]S@1gag 6 holleb ”d 2014
ollebee
ellison'n'b. 2014 boyd d.m. 2007 podsakoff p.m. 2003
hennfg-thurau t. 2004
@ O granovetier m. 1983 anderson J.c. 1988 oo c 5012
granovetter ms. 1973
ellison n'b. 2011 . forne” C. 1 981
® .
) ﬁ@ e ajzen+:199% ’\ ) krasnova h. 2010
steinfield ¢ L
kaplan a.m. 2010
o whitinga. 2013 &) &
( dinev T 2006
mehd»za@u s 2010 mangold w.g. 2009 ashley c. 2015 '
barnes s.b. 2006 ?
@ goffman e. 1959 malnotra n.k
amichai-hamburger y. 2010
leary m.r. 1990

= @ zhao s. 2008
14
meerep 2018 nadkamia, 2012+ seidman’g. 2013

gilberte. 2009 kang m. 2013

manago am. 2008 festinger |. 1954

hogan 2010 P¥d 4 M. 2008

AN 3 1ATEUINNT9BTINAUVDIUAY (Co-citation Network)

4.2.3 wanmsAsIzRnIshiAnd1Aysau (Co-occurrence)
1) AnudunusvesnsidardAysamiusielusingy Bibilometrix-R wusosnidu

3 pdawweslnges 3 nquinludunniieiu lnonguedanesduns darddglawn wiotioday

(eaulatl) (Social networking (online)), 11u33eLTangAn5u (Behavioral research), N15138u3v0s
LA309 (Machine learning), anﬂﬁwﬂ% (User behaviors), nstaa1sauwmna (Information use) ﬂ%j':u
d¥adutssan msfnwiBanginssuuaznisldansauna drunguadaimesiiden wufddoysay
§un dedsauosulall (Social media), 1A (Facebook), N15tHEWNIANTAUMA (Information
dissemination), WANTENUNILATEFAILAEIAL (Economic and social effects), U dunussening
UywdiuABNImes (Human computer interaction) dneglunquussinnanuduiusnisdauuay

wialulad wasnquadawmasainuaiddgyilaawiu tawn dywd (Human), Joglng

U <

(Adult), find)s
(Female), #v18 (Male), 783U (Adolescent), n15398lunywd (Human experiment), N13AN®IN14
Addanan (Major clinical study), T811ua13 (Young adult), Yena1eau (Middle aged), 3n3nen

(Psychology) ¥meglunduussnn msAinwiBamganssuluwsiazydialvanniign (nwi 4)
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economic and social effects
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-,

man compuler interaction

social media

S~ L2771/ AN
e TTLe 2. e 8"
v;»eg'mq ’ mmmmmm leamning human éxpervn1enl ’m"@"“
. s : > g
social networking (online) 0. ¢ woPnes ()
st m";‘«aa!!cﬂx-r;!,s*em; eeeee q.u ,,,,, , o & adolescent Dwé@m)‘ adult
a4 behavioral research human @ y )
ca:a!n~ sem N!p e ”“g"‘ .y socal(r%hvork Lc"!le@ study &Y mé{e
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oo @, - ®
major clinical study questionnaire
®
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Journal of Information Science Research and Practice

Volume, 42 Issue 2 (April — June 2024) 41 of 47

[ 1 o

2)  fanskansANduNusvesnsldadfysaunlelusinsy VOSviewer
wuh fnguadamedvianun 8 nauiidenloatu Tiun nauadainosdl 1 Gun) nudddngie Hedsem
paulau (Social media), Wa3avredsnupaulall (Social network sites) ﬂﬁjmé’ama%ﬁ 2 (@Wen)
leiwn weAnssu (Behavior), Tsmdndaladalalsun (Covid-19), Univune1s (Dietitian), N5deans
a0 (Health communication) nguadaines 3 (F1du) Wun wledn (Facebook), T11Uaea
(Fake news), Linkedin tJudu ﬂﬁimé’ama%ﬁ 4 (Fnde9) loua n1suusludeya (Information
sharing), Ingileu (Materialism), A2aludusa (Privacy) ﬂﬁjmﬁama%ﬁ 5 (@319) louA Instragram,
Ains1zidedenuenulay (Social media analysis), 598357 (Vegan) ﬂaj:mé’ama%ﬁ 6 (@) laun
Yoyavuinlng (Big data), wAnssunywd (Human behavior), 113138u3v091AT04 (Machine
learning), N15UTaaNAN1¥1555%1A (Natural language process) ﬂﬁjmé’ama%ﬁ 7 (@dw) Toun
nslddedinuoaulall (Social media use), Anufisnalaluauduius (Relationship satisfaction)
uaznguadanesil 8 (@1mna) ldun nardudn Brands), winmas (Twitter), nsliAzsideay

w3etneeeulatl (Social network analysis) (i 5)

social netwiirking sites
- L

narcigsism

R self-preggntation

'y ®
sogial nvrk sites social mediaplatforms
information sharing
genemgtioWz

facgbook
A
. !
structural equation modeling
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soclal media analysis
vegan Wr machinglearning e soetlal media use
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social netw@rlg analysis b oug19
igdata g
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natural language processing
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A # 5 nslamanA sy (Co-occurrences) selusunsy VOSviewer

3)  WANITILATIZRANNTINIEN1TITYTEIUTEINA (Bibliographic coupling
of the countries) nuth naufideslesfuiiamun 35 Usene fanun 7 nquadaines (nmil 6) Ao
nauAdanosAunsUssiaanigonin fvsnam udenlosvesnusiuilon1sidouniigasaniv
Uszinaldniu Tuaud wazsiuflefunguadamesadu liun Uszinalne waden uazdasiiea anu
Fevsemeiulunguindesdinuiniiofuussimaienlus wosud flunaud wagdnnd uenaini
Useimadsngy (nguadainesing eeansids (nguadanesdilen) uasUssmmliama (nguadaines
fiw) Fiilennusudlefuussmesug (il 6)
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saudiarabla
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AN 6 ANUTINENITITETENINUIEINA (Bibliographic coupling of the countries)

4

4)  HANITIATIERAINTINLON1TITEVOILNEIANLN (Bibliographic coupling
of the sources) Wu31 IAUTINTONINUA 42 WAET IINUUAIATRNHTIIMUA 250 wad wuseanlu
nauASAMasNINA 5 ngy Lae15815 Computer in human behavior 18n5nason1suaniIuIY
HAIIILNINTAR FNUvIWnaIFNuiTlanAuLINTigaLiazAdamas Nudn NHUARANDTELAS
A® 215d15 International Journal Environment ﬂzjuﬂé'a LWesaLT83 Aa ACM conference

. . ! v sal I . . J % =) & &
proceeding series NguA&daLAd3a11 An Computers in human behavior nguAdaLAB3EI NGBS AB

Journal of business research nauAdaLMasHL Ao Telematics and information (n WA 7)

cyberpsy:holog, behavior, and

pew medid@nd society

v Whealth comnunication

b
social medi@and society, Raturecomgnunications g

gcomputers u“nan behavior = ®
journal of health communicatio & mternationa‘-‘"‘al ofenvir o
hefjyon proceedings ofighe annual hawa
L
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) s marketing intefligence and pta
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M, VOSviewer

AN 7 AUTINLDNTITBVRILUAIANUN (Bibliographic coupling of the sources)

5 wan15IATIERLuluNN1sAN¥I3TY (Thematic Evolution) NaN153LATIEN
AaelUshNTy Bibliometrix liteaAnwnuilunauidenginssunisltdediausaulatlugie 12 U 15
31N A.A. 2008-2020 (¥l 8) wuIn Ffnwileevluluiiden1sideauuywd (Human) dodeny

poulatl (Social media) waztpIavnudsausoulail (Social networking (online)) Aauluyag 2 U
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anan Tt A.f. 2021-2022 WU FeneiinsAnenIvededsrusaulal (Social media) wazisuiliide

q

AeeTivarnuansunniu e MsUsERIaNanTesssUR (Natural language processing systems),
n1581339 (Surveys), N13L58USIFIEN (Deep leaming), AIUNUSIRTHE (Autonomous agents),
81%0y1n55% (Crime), Aflan1se15ual (Emotional supports), Sunansau (Middle ages), TspRnie
1h%alalsun (Covid-19) (i 8)

2008-2020 2021-2022

J human natural language processing systems!i‘
[Jsocial' media } -
— surveys} ‘

social mediau

social networking (oane)D
social networking (online) \ social media platformsD

\ deep \earningD

N autonomous agents ’—‘

|
crimeD
L emotional supports| |

middle aged[ ]
covid-19e==

AN 8 kUAUNNISANYNIFY (Thematic Evolution)

5. aaUsiema

NaNSANYINUI KaIdemangAnssumslidedianesulalugrudeya Scopus fdmau
Foy  Wianntu Famut SeAteiiieatesusinglugiudeya Scopus Fesusnlull a.M2008 uax
fiduundsedes o vty wiwwaliunuddelugaed a.a2019 wasiinnsfurmusiuueuide
anaudndeslutaed a.m.2019 will A.#.2020-2022 Srurusuisenduiuwiliudos fistuedig
seriesuddiu wandliiuiinnuaulalunidengnssunisliddedsauoaulavesinifodiuann

Ju lnaanzin3de Ghose A. waz Fu F. 9anUszwmaansgomsni lasun136198auideuasiian H-

v aA 1 I

index 1N71gn wazsesaANaITU wandliiuIinddelinanuidenlnuiidetowazinunin

q

o a IS

A9lATUN591989N TR waraenRaedfuTIUILHANUIILTUAIS19N 1 Wud1 Useinmansgowsnid

<9
'

a

nEnaTuNIteNNgITenigadlaisuiuUsemadus) Bnvaiaiansantunsned 2 115813

av ada [

Computers in Human Behavior iJuunaafiiunuidendnnninszau Q1 A1 H-index wiriu 10
wagilduuauAdeiinenteswnniigaislofieuiunsasdug uaneininidelrnmeensulunsans
f’;jz\l’m‘ﬁ'qm %Q’m'ia’]i Computers in Human Behavior Wur15815m19391n15WUY Open access
\Wnsuunanuaineinsiivarnnanefifeidesiunenfinme sifinadongfinssuvesnyudlnonse
warUBNNUNANIUITAIINMIARINITHE SellunasdiunanunauIdeluaudseyuivinis
1ewn Conference on Human Factors in Computing Systems — Proceedings g ¢ ACM
International Conference Proceeding Series uandliliuiian1seeusurasiniselulseinnunaiig

Weluanudsegadnnsuneny
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mielusunsfnungAnssunislddedauosuladfiunumunniulunaeyszmaiion iy
ol3n1 Loidy uarelsy wansliifiufamsadgivls anandenles wazfianisvesissunssudsiia
Tufifidingg Aazviliinidensediaulesunsuteyaasaumanuisodunginssunislddodsen
saulatliud Useine an1luniossdng undedifiud anandeslesseninainddeninngedeaudiu
nslUAdAtY S anusaniieszninsUssmaiionsvesruavessuddeldinnt Tuwdvesrany

' & Y I a a ¢ v awv o . . = @ v aov A va
FuileveIn15eNsuradafiniveinidy (Bibliographic coupling) FatluuwinmslitniTensegn

v
a 0% 1

aulafnunlumdeiferfudedsauesulatluuivesnginssunislddedenuoaulall Snvianysd

nAdelurdedananainsafiavveenisinweenlulddnlusuian aenadefunisAnuives
Rahman et al. (2017) AnwimsiaseitualiunAdoiioguiunisuuusanudnsidedodsa
soulalngiznsarsrsunaulunsaslulssmannade wenaini denndesiueuiss Wang et
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Media Big Data (SMBD)) #28m53taszailusunsy CiteSpace Snvanuin A famsouwsldudil
Frurunnenaasvieuiansdsuutasvesiidenisifouazyseifuddnlunisideainnanis
Ainsgridddaysnlulusunsy Bibliometrix-R uaz VOSviewer sauanslunindl 4-5 uaz 8 fdfey

MsngUulun1sITenud veulwansItevesdediauesulatlunaissuituunlisundadluniy

v A
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Wy I8un MsUsEananan1esssuend (Natural language processing systems), N1581579
(Surveys), NM3438U3LT98n (Deep leaming) eniduanunsafanuwwildundefieni sl Tunns
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(Allington et al., 2021; Corbett et al., 2020) wanand uideluadidaonndesiumuisenis
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6.  ajunan1sAnen
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Tugiudeya Scopus nd9a1nsILUAITAANTEIRIEMENNTT PRISMA guideline fiF1uruauidod
Rendes 303 unana wasduwalfumadulavesiinuenansnuifoiuiuegedeiios wagiims
AfuWluUszinaineg TngUssinaanigonding wazUszimadu [Wulsemanfidvinaniniigalunis
NARUITE M38N9Bs wazaNTuilensideseninsUsema unasifiuidiTinisdedsidogeiian
fif1 H-index 117U 10 waziunsansifiamainsydu Q1 saudamsinsgidddgilanisiud
Aetusiuiu daduidendulng 3 adawes (Bibliometrix-R) uazndalvey 8 Adamas (VOSviewer)
drunwldunisidelagiuindediulngdunsfinudTonginssuiunisussanananiwsssumif

(Natural language processing systems) 1381533 (Surveys) WazN15138U3LT9aN0 (Deep learning)

aw o o

Fan53delldgaddrdglunisduaunirialdlunisrumauddenifeitesinunginssunisidde

'
A

denupoulativiniy TnetnivinisnseinidenaulafeidunSidededinueaulataiuisaimuinse
AeganuIteliulselovisowinivinisiunsidengAnssuaiuaue saudaennsAnyisziu

o A a o e s A o ¢ & A a = vy
ﬂq&m?ﬂ?ﬁ]ﬁi@aq“{jw Wﬁ@ﬂﬂﬁﬂqf\nﬂLLWﬁmwaiﬂﬁ@aﬁﬂNQQUIGUUigL@u@ug] IUL‘[jﬂaﬂvLﬂW@lU&Lu@uqﬂm

LONEI5D9B

Allington, D., Duffy, B., Wessely, S., Dhavan, N., & Rubin, J. (2020). Health-protective behaviour, social media
usage and conspiracy belief during the COVID-19 public health emergency. Psychological Medicine,
51(10), 1-7. https://doi.org/10.1017/5003329172000224X

Chaffey, D. (2024, February 1). Global Social Media Research Summary 2024. Retrieved from
https://www.smartinsights.com/social-media-marketing/social-media-strategy/new-global-social-
media-research/

Chander, R., Dhar, M., & Bhatt, K. (2022). Bibliometric analysis of studies on library security issues in
academic institutions. Journal of Access Services, 19(2-3), 86-104. https://doi.org/10.1080/
15367967.2022.2118058

Choopong, P., Sawangkul, S., Pinitpuwadol, W., & Sakiyalak, D. (2021). Bibliometric differences between
scopus and google scholar for ophthalmology academics in Thailand: a comparative study. Thai
Journal of Ophthalmology, 34(1), 30-38.

Chua, T. H. H., & Chang, L. (2016). Follow Me and like My Beautiful selfies: Singapore Teenage Girls’
Engagement in self-presentation and Peer Comparison on Social Media. Computers in Human
Behavior, 55(A), 190-197. https://doi.org/10.1016/j.chb.2015.09.011

Corbett, G. A, Milne, S. J,, Hehir, M. P., Lindow, S. W., & O’connell, M. P. (2020). Health anxiety and

behavioural changes of pregnant women during the COVID-19 pandemic. European Journal of



Journal of Information Science Research and Practice

Volume, 42 Issue 2 (April — June 2024) a6 of 47

Obstetrics & Gynecology and Reproductive Biology, 249, 96-97. https://doi.org/10.1016/
j-ejogrb.2020.04.022

Dollarhide, M. (2021). Social media: definition, effects, and list of top apps. Retrieved from
https://www.investopedia.com/terms/s/social-media.asp.

Dong, X., Wei, X., Shu, F., Su, Q., Wang, J,, Liu, N., & Qiu, J. (2022). A Bibliometric Analysis on Global
Psychological and Behavioral Research Landscape on COVID-19 Pandemic. International Journal of
Environmental Research and Public Health, 19(2), 879. https://doi.org/10.3390/ijerph 19020879

Euajarusphan, A. (2021). Online Social Media Usage Behavior, Attitude, Satisfaction, and Online Social Media
Literacy of Generation X, Generation Y, and Generation Z.SSRN Electronic Journal, 10(2).
https://doi.org/10.2139/55rn.3998457

Fu, F., Rosenbloom, D. I, Wang, L., & Nowak, M. A. (2010). Imitation dynamics of vaccination behaviour on
social networks. Proceedings of the Royal Society B: Biological Sciences, 278(1702), 42-49.
https://doi.org/10.1098/rspb.2010.1107

Ghose, A., Ipeirotis, P. G., & Li, B. (2012). Designing Ranking Systems for Hotels on Travel Search Engines by
Mining  User-Generated and Crowdsourced Content. Marketing Science, 31(3), 493-520.
https://doi.org/10.1287/mksc.1110.0700

Innovation Foresight Institute. (2019). Foresight Tools. Bangkok: National Innovation Agency

(Public Organization).

Jitprapat, S. (2022). A Bibliometric review of artificial intelligence in hospitals in scopus database. (In
Thai). Master thesis in Graduate Studies Mahidol University.

Leung, X. Y., Sun, J., & Bai, B. (2017). Bibliometrics of social media research: A co-citation and co-word
analysis. International Journal of Hospitality Management, 66, 35-45. https://doi.org/10.1016/
j.ijhm.2017.06.012

Lopez-Carril, S., Escamilla-Fajardo, P., Gonzalez-Serrano, M. H., Ratten, V., & Gonzalez-Garcia, R. J. (2020). The
Rise of Social Media in Sport: A Bibliometric Analysis. International Journal of Innovation and
Technology Management, 17(06), 205004 1. https://doi.org/10.1142/50219877020500418

McCluskey, M. (2016). Introduction to information behaviour. Australian Academic & Research
Libraries, 47(1), 53-54. https://doi.org/10.1080/00048623.2016.1162272

Moher, D., Liberati, A., Tetzlaff, J., & Altman, D. G. (2009). Preferred Reporting Items for Systematic Reviews
and Meta-Analyses: the PRISMA Statement. PLoS Medicine, 6(7). https://doi.org/10.1371/journal.
pmed.1000097

Mosleh, M., Pennycook, G., Arechar, A. A., & Rand, D. G. (2021). Cognitive reflection correlates with behavior
on Twitter. Nature Communications, 12(1), 921. https://doi.org/10.1038/541467-020-20043-0

Naree, P. (2022). A Bibliometric review of internal branding literature. (In Thai). Master thesis in Graduate

Studies Mahidol University.



Journal of Information Science Research and Practice

Volume, 42 Issue 2 (April — June 2024) a7 of 47

Noor, S., Guo, Y., Shah, S. H. H., Nawaz, M. S., & Butt, A. S. (2020). Research Synthesis and Thematic Analysis
of Twitter Through Bibliometric Analysis. International Journal on Semantic Web and Information
Systems, 16(3), 88-109. https://doi.org/10.4018/ijswis.2020070106

Pitithanabodee, N. (2021). Web citation of research articles on coronavirus disease (COVID-19) published in
Thai journals: A bibliometric analysis. TLA Bulletin, 65(1), 1-14.

Rahman, N.A.A., Hassan, H.J., Osman, M.S., M.N., & Waheed, M. (2017). Research on the State of Social Media
Studies in Malaysia: 2004-2015. Jurnal Komunikasi, Malaysian Journal of Communication, 33(4),
38-55. https://doi.org/10.17576/jkmjc-2017-3304-03

Shen, G, Jia, J,, Nie, L, Feng, F., Zhang, C, Hu, T., Chua, T.-S. Zhu, W. (2017). Depression Detection via
Harvesting Social Media: A Multimodal Dictionary Learning Solution. Proceedings of the Twenty-
Sixth International Joint Conference on Artificial Intelligence.
https://doi.org/10.24963/ijcai.2017/536

Steenkamp, M., & Hyde-Clarke, N. (2014). The use of Facebook for political commentary in South Africa.
Telematics and Informatics, 31(1), 91-97. https://doi.org/10.1016/j.tele.2012.10.002

Ta-Kham, T., Saninjak, K., & Jitjaroen, W. (2021). An analysis of specialty coffee research publication using a
bibliometric method. Journal of Information Science, 39(1), 1-19. https://doi.org/10.14456/
jiskku.2021.1

Turan, M., & Kara, A. (2018). Online social media usage behavior of entrepreneurs in an emerging
market. Journal of Research in Marketing and Entrepreneurship, 20(2), 273-291.
https://doi.org/10.1108/jrme-09-2016-0034

van Eck, N. J.,, & Waltman, L. (2009). Software survey: VOSviewer, a computer program for bibliometric
mapping. Scientometrics, 84(2), 523-538. https://doi.org/10.1007/511192-009-0146-3

Wang, C.-H., Sher, S. T.-H., Salman, 1., Janek, K., & Chung, C.-F. (2022). “TikTok Made Me Do It”: Teenagers’
Perception and Use of Food Content on TikTok. In Proceedings of the 21st Annual ACM Interaction
Design and Children Conference (IDC ’22), (458-463). New York, NY, USA: Association for Computing
Machinery. https://doi.org/10.1145/3501712.3535290

Wang, Z., Ma, D., Pang, R, Xie, F., Zhang, J., & Sun, D. (2020). Research Progress and Development Trend of
Social Media Big Data (SMBD): Knowledge Mapping Analysis Based on CiteSpace. ISPRS International
Journal of Geo-Information, 9(11), 632. https://doi.org/10.3390/ijgi9110632

Xu, Z., Zhang, Y., Wu, Y., & Yang, Q. (2012). Modeling user posting behavior on social media. Proceedings of
the 35th International ACM SIGIR Conference on Research and Development in Information
Retrieval - SIGIR ’12, (545-554). New York: ACM Digital Library. https://doi.org/10.1145/2348283.
2348358



