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Abstract
Purpose: This study aimed at determining the effects of using the knowledge management
model for networked communities of professionals employing social media to enhance
professional expertise competency of civil officers.
Methodology: This quasi-experimental research was designed to incorporate 7 modules
of development activities, and 12 civil officers were purposively selected for the study.
Data collection tools included professional competency assessment form, self-assessment
of working performance form, collaborative learning outcome observation form, usage of
social media recording form, and appraisal form for measuring the value of collaborative
learning outcome, which had been checked and verified. The collected data were finally
analyzed using a descriptive analysis approach.
Findings: The findings revealed that 1) the civil officers’ average scores on the self- assessment
of their working performance increased in each module 2) on average their participative usage
of social media also increased in every module 3) the sample shared responsibility and data
concerning work process among the working group members 4) their collaborative learning
reached the the excellent level and 5) their post-test score of self-improvements was higher
than the pretest one.
Applications of this study: This study provides useful guidelines for public administrators,
researchers and instructors in designing and planning their professional competency
development, especially such advanced professional competency development as coaching
and management coaching.
Keywords: Knowledge management, Professional expertise, Social media, Networked

communities of professionals
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1. unih

Al eavglusuedn (Expertise) i uaussauzndnuildulunaaussauzosdnsvnis
waseudilutiagdudtinau nw. thasdamsanufunldidunieafonieildlunstmundisnems
Tnglsimuainguszasdndnifiouddyvnsgapdoesdniuivesdisvnssui dadusaunain
nM3AsunUaslassaieesdns nsdanisaudifunisiiauglaede (Tact knowledge)
yostrmwmsiLuuuiuiUNM U TRnusESeumaslitenndneglusUvesinuruazussaunisal
Tughdrsrsmsauiy 9 Ingtundnnsssuunisiianusiuldsesentasuidaymiainnisujifau
Tidrs1vn1sgulvadufuaanuldlaionntas (Office of the Civil Service, 2014) Bnvtainasinanin
N15U3MIINN151A5T loe d1dnau nas. taimuandninaeivagisn1siaut1svnIsnaisou
TR I¥N1508198001TNAIENTIANTTAIINTUAL TEUUANTTOUY

wiaglsfnuguassaussnavisiidaunenisiaunanssousndni Ao S151ansviansegdls
TumsWamnanudouinauderngylumeeInvenuios Insamgliamnsatemuiiaginy
Mnauiviidudseluvsldlnanusslenils ufihnemsdsimelafuanuiuaziinsufos
wuudy o tdeliveudnwinasinmuesdnnuiviseIneinisini q Fdgrfuay Swalidhsgnis
aanssieiosulunsaimadugrduasnanuiiinselovifuauosuazosdng (Office of the
Civil Service, 2019; Ogbonna, 2020) LaraINNISANEIVBY Chen & Hsieh (2015); MosalaBryant &
Hoskins (2017) @ Fischer (2019) wuin dednfinvaanisianisanusluszuuswnisifunaunain
Hr5wnsvamsudadunnadssrinety mausgdelunisianneuiiinuiiey uaziasesiiodoans
flsiBertonisdoanszarinaiu nuinnnuddlalumsuisuauddmalidissnimantsiidn
salunszuiumsiamisanad nandeyaainshineemfiazuanivdsuanuiuaziausiuiuse
AsdefiiauesainsaduaNslsenuesnieietsumedidn uinseiivisnisuaniasy
arwiidu q duildvssaunadudaiiiens Sudeananuadnsilldannsdansanuddanlng
QfmamL“flul,ﬂmLaﬂmsﬁhjmmmﬁﬂﬂ%’lé’ashmﬁﬁa (Bell, 2011; Majewski & Usoro, 2011)

msiaaLsInugnanduaId By lunuendndisnisianisanudiu deududewh
anudlafisaminou Tasaug Ao unuansziildannsdumuazideslosansauma nannnsg
wagdunaunszuIun1siyanald Tuianauamisninluldonldass (Hurell, 2021) 9pa1ud
finsusuasuanimegnasaiiatannisuusiutazaielounnuiannyananigsnyananis
(Nonaka, 1994) Tuvaizfimnuidienvigy unmsuaunanuiuvesnnuiiusleglusyanauazaiui
fildannavesnsufoaannuanudrndsaufunimidnguuuulmivesnu (Cianciolo et al., 2006)
Tngaguaunsonanldiinsiauinnudeivig Ae nsazviouda (Reflective) inuniuid
miﬂﬁﬂ’ﬁmuﬁmanszﬁwasﬁwfalﬁlaa (Ongoing) MIBATLUIUNITTI52UU (Systemic process)
(Guskey, 2000) fatfu nszUIuMTBsszuUildlunm st eudonalunuednsesdisvnis

fifl NSTUIUNITIANITANLIULLDS
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msdanisarnd Wunssuaumsiauyeainsliaunsnihanudiaudegluusudsainsie
TWiUszdnsain uaziianisunsversainyaaaiduna uaunasnauvergluivsosdng
fensruaunnUdsusuanud (SEC model) Aildnsgyingn 4 awdaduindeanud (Spiral) nagis
é{"qammaLﬂuﬁw%’wémmiﬁummﬁﬂi (Knowledge assets) (Nonaka & Takeuchi, 1995) uonand
mMsdanisaNgSaddnvazidunszuiunis iWesananuiiinsuaniuasulvanszvinayana
wazifunszuaunisithamnudsmglulilunufinrilnetouazaruidsufoa (Know-what,
know-how) Bsuamaaiimsdanisarudandunisivaresanuiiiuasusuaruduazunsnszas
aradiu 9 sonluluaeniia (Hemsley & Mason, 2012)

Tutlagvud edsnuduied esflof nssusedns anluanissui Tadrundunuimestauin
fumsdansanuivesinivmsuazinuiod Tnededsauanunsaaiianuinrudlaliiuyana
fufduiudfunnduanmsdoasuuuaesiions saviaiadugmuinu fiRldluanmundon
nsi5suguuvesulal dawaliesdnsanunsaunsnszatsninuganud eavigdi dsaulyluim
Heoadnsld (Hemetsberger & Reinhardt, 2004; Herrema, 2011) ﬁaﬁaﬂuﬁimqa%ﬁaﬁugmmaﬁssw
msdamsnnudiie (1) msadeanud (2) msdaiu madis nsudsiiy wasnsunsnszaienmg
uaz (3) Msthew3luld (Kietzmann et al, 2011) ivilAAnaN3lna q Fonsadrsanudusius
msdann wisdluaug hausiudu esndederuduiniedisuuuunsnszane (Distributed
network) fislunaswefilunisuanidsudeyatuivilinisinnisarudriaulueiorivesulal
IWazaniu a¥r9isnisdearsiidangu andununisuaniudsunnufadiuiy uazvinlinisla
y0aATiusEAVENIMNATY (Hemsley & Mason, 2012)

LA 9U8YUYUT 0819 (Networked Communities of Professionals: NCP) 11§ Uiy
Msi3uuuniesetieves Trentin (2010) tuifugsmulinufuauuumia (Community of Practice:
CoP) Mijafumaunsvensauianyaaalugdunindvesesdnsdomaianisuanguiauuug
(Dyad) wuungqugey (Sub group) suunaulugy (Plenary group) F28N1590NWUUNSE 05T LV
AnuddgiuFlduIInndg3usetinIvng Tnewiudldaiuilun1sviiaiy (Knowledge worker)
Hugudnandlumsiam esnaruivesldusazauiuuandrstusenluamnissauild$uan
nanfe JldaunsaazvioudnisisnsufiRnuvesnu (Reflective) uazuanivdsuniuianudile
(Interaction) ffunguiiiou (Peer) fen1suannausaniu (Co-production) Ineldnszurumsvhan
agneraLilos (Ongoing process) Winklunisussausumeleyayregiawils (ntellectual convergence)
fdawalglinaznduiiouaunsasnseiuanuiuaginuzueanudumndsrvgld (Daradoumis
& Margueés, 2000)

fslutagtiuiimaluladnisdeansinnselanegenmisdmalianimuindenlunisisous

N o ] & 1 a ) N 1 v v 1 ] Y X
WAULUAIINNTUNLEUDLNY LU DNDE19A EJ’Jﬂa’]‘EJL‘IJuﬂ'ﬁL“UE]lIG]@QﬂﬂL”UW@JWNﬁ?Ui?Nl@QWEJEUU
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(Mueller et al, 2011) Hodsny LfJuLﬂ'%'aqﬁaa%ﬁqLﬂ'%@szhw%al,miuiaﬁﬁLfiumia%fwé’mmﬁﬁgﬂLLUU
warnnatey wazarusadluldunsveslurndield Tnelddumesidanumaluladiiv 2.0
Durewnsdmsunisdeans Msvhausinsy wavuanseeniinnufnasneassd (Lee & McLoughlin,
2010) Aedsaudiviarnuarsunanrlesufivsznauiuiuduyainiesiiofid susedaulfanunsodoans
wazyiausmAule (Hemsley & Mason, 2012) awnsauvseanidu 3 ngu Ae (1) ngunsdeans
(Communication) 1iu1a3 eeil o9 198 eanslnouansnanuaisduian leaun vden (Blogs) n3zy)
(Forums) sesaunun (Chatroom) (2) nguia3ev1edsas (Social networking) LuLa3 asileadne
wiodiedensdoueiuiefanssufiaulanasiildutalunguiieu Tnsanunsadad uidemly
wifunavesnuls 1wy Facebook, Pinterest wag (3) nauyuwundsiiuion iluedesdloutsilusi
awsluguuudeninu amis uazamedeulm ldun quauuystiugy (Photo sharing) gy
wustuadle (Video sharing) (Kaplan & Haenlein, 2010)

duilleanndedenuiifing osflofivarnvanevinlinnslddedennil sesvu fanius fugay
Auansnsiu loun sedudl 1 sedumsianisansauma Wuszdunslddedennlunsdaaduligld
Aansdidiudan wagannsomiunsdoudlddenues wu afadom e ndanasy

o

lifaenwes seauil 2 seaudjduiusnisdenunaznisiioussiuiu Wussdunslddedeny

v v

Tunsuuslusazisauisandu uagvenenuiinisieudanseivyanaldidunuiinsieusseaudny

v A

Tngldnisiseugsiniu uandeu wusdu uansannudniu sfusiesewinadldiieiu seaui
sEAUMsTIUTINLarIANsasauma Wunsidiussaunslidednulaedlidunszideyainszu
7 1 wazszaudl 2 Wedrvieudnauy Maiusad uiulszaunisainisisousvesnuieslanesiy
waratunsausyiunuiesingnisuesdounauludimanisuf UReuvesd iy 14iee (Dabbagh &
Kitsantas, 2012; Kitsantas & Dabbagh, 2010; Lee & McLoughlin, 2010)
1 =3 a Yy v & Y 1w oA o ° Y ]
agelsfinnu Anfinanundduiuldegataaui dedaugniluldegisunsvagluyn

'
v = =

Yuyw 1 aovunsfnunildidudenisiFoussulatl il edsaTunsidiusnlunToviodaay
uazaduauduiussu sz ldluanimuindounsdsuduuveoulay osnanuniai
TunsdeansindnasguBwion1sdouivesld aneuannsalunisdfeiagléisnnsagadu
Tupuduasud dedenuiavdsuntasisnsdeansduluesdns uasdanldareluung
Hesuruisnisuuuids ivuassuaiunsoadisaievsgusulildsudeiauanuy
Y3 DANULIUNAD LAV UT ImwﬂsﬁmmsﬂéfmauLLaza%ﬁaLﬁamaaﬂauﬂlﬁdw (Lai & Turban, 2008)
nsiivlnvesd edanuuarguruseuladviliyanaaunsaaiiandon drdeeys wasuyady
1&a¥a2nd u (Chen et al, 2011) sqmuaaulaﬂl,t,axﬁlaﬁ'mm'qNam'amﬂiuiaﬁﬁuﬁﬂﬁﬁﬂ

Uduiusludanu lnedsuuuunisiasedeansnanunsadnantdanuislussduynnanieseaungy
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s

nswdstudeyasaulal

fdwdaasunsdearsnelunguesnaniianns uaslunnsefuvesyumy
(Lu & Hsiao, 2010)
mﬁ%’aﬁajnﬁ’nauamamsmaaﬂ%’gmmumﬁmmimm%:Lumiﬁwm%’wWumﬁﬁaamé’aq
fugnsmanimataudnssniamaieu Tnglddodsaumdudondnlunsiaunindoudunen
15U UR31u (Standard Operation Procedure: SOP) MLiuiftnszuiunsieuvestisunis
‘Lﬁlé’mumumzmumiﬁ@LLazszj'm'mmﬂ%umauﬂﬂiﬂﬁﬁ’ammawuwam 150RRIUINTUUR Y

vya o

Yaanula Sl UUY Az 3Tueanuuudiuuiaansaimuadesgglunuodnla

Y Y

v v s

a1 duszuy InsdurdounnuduNussyaTTrnITnasaumsfuauiidusnlunisaniUasy

I ousUNIEi@1usadan1IANs MaluseAuALLeILALeIANT nasnlduiuUsednsain

Y

Yaa <

TunmsufiRnuvesissnimadouldisady
2. dnguszena
iefnwinanisneasdldguuuunssanisanuidmiviadeisguruiionTndodedsan
WoduaSuaussauznsdaunnudemalunuedndmiuihsenisnaliou
3. 3BNsANY
530110 udauni swesn1siTonazimun (Research and development) iitotimauild
$1930uUUN3EANTANT Y A3 duldonuuun1sIdauuuAmaans (Quasi-experimental)
AMULUULNUNITITEUUUAITNARDINA UALINAFDUNDULAENE (One group pretest-posttest
design) Lﬁ@dﬁ]'}ﬂlﬂurnimmaaih’fgﬂLLUU°'| fifusrusnsdudomaasuihsosneuiluldnuldass
wSouriang uiegnaagld SunisdansgyuuunudifuasunnaurliamueiniSeaunsadung
diungnssufiauladnuldisieunasndanimensdduazannsainluudulegduvus Ml
Hanevdnveansite Tnefiswazidundail
4. wamsAnw
4.1. NHUADY1Y

¥ 1 a

nausegnaiihsAanssulumInnaeddisnmsidendsgisuuuionzianzas (Purposive
selection) lnuanzy I981d0nvy18519n15lunsensvats saavlud1uveny 1891y
fdndumsulanlenenidusnunsufsinulitumbeemiluiud uaglfiauelassnsnisimun
WemiresvmsiminodulasimsnisWeuiaussausnisdsaunnud sxmaluanuendn
ﬁaamé’mﬁuqmsmam%%wmsiwmiLﬂmmst“f‘U@ﬁaﬁuﬁmﬁmLﬁaﬁuaauﬁy,mﬁ%ﬁuimami
uazilelifuouiRnuziidelfidnivenmaiasisummaieunidainmhonudming auzdide
Fadennguiiegna S1uau 16 au Tnsivuaguansivesiidisiulasnis deil (1) Wudisenis
wadeuvdeifisuniilu 4 ngu fio Ussunmiialu sesedutiungan (02) uagseduamila (03) Ussuaw

[y a wvua [y v

Fw1n13 (K1) MeszaudJuiinig wazszaudiungnis (K2) (Junqudnsvniswaiseulusedud 5 - 7
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i) (2) suanssaugndn “nsdsaunnuidienvalunuendw (Expertise: EXP) seAUR 27 11udn
uay (3) farwiuaginurlunisldmoufinnosinueietis uanideaddulugansussfiunaay
osfmuidulugagavine asvdengudietns s 12 au Lesainnguiegisuisitufinnnsia
lianusarthiuldauasunnluga

Office of the Civil Service (2010) FRenunisdsaurmudsrmaglusuedni arvauls
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Abstract
Purpose: This research article aimed to develop online digital activities for homebound older
adults through the principle of an interface design for this age group and examined outcomes
while performing and following online digital actives by using electroencephalogram (EEG).
Methodology: The researchers used the main findings from a previous study to develop
a mobile phone interface design and multi-sensory activity for homebound older adults and
examine the result by measuring the relaxation via their brain waves (i.e., EEG) while using the
designed application. The tangible results were detected through a mobile EEG device while
performing and two weeks after using the developed application in 20 homebound older
adults.
Findings: The main finding suggested that the appearance or the size of the buttons, text,
screen touchpoints, color contrast ratio, etc, is useful for up to 625 percent
of homebound older adults to feel more relaxed during using this application. This design
guideline works well with 75% of the homebound older adults who have a bachelor's degree
or higher. Early older adults 60-69 years old accounted for 75%. Both males and females have
the same capability and usability. After using the application for two weeks, older adults
tended to be more relaxed, up to 85% percent in comparison to previous emotional state.
Applications of the study: The main findings and the testing procedure will help the
homebound older adults have more confidence, easier accessibility to mobile phones, and
expand this knowledge in various interface designs.
Keywords: Digital relationship, Multi-sensory activity, Homebound older adult,

Electroencephalogram
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A15199 1 NATDINITATINIUAIUKNBUAANYNDY FEMINITNUEILABUS A WaLAaNTTu
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19 ] 65 WA 5 2.39 1.94 1.78 1.66  -18.89 -25.30 -30.46
20 o 66 USaaes 1.17 1.22 115 205 484  -158 7534
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Abstract
Purpose: This research aims to develop a descriptive framework for television news footage.
Methodology: Data collection for television news footage was conducted through the
observation and interviews with 36 staffs and 19 users of 2 television stations, and the analysis
of users’” information searching behavior and needs was undertaken using the concept of IFLA
Five Generic User Tasks. The descriptive framework for digital television news footage was
subsequently developed based on IFLA Library Reference Model (IFLA-LRM) and tested by 6
experts.
Findings: Results of this study indicated that the television staffs used 5W1H news writing
principles to describe television news footage to support user requirements, and 15 main
groups of searching terms were used to search for television news footage. While the users
began searching for television news footage with specific words, the staff members sought for
the news footage with specific terms and broader ones. The descriptive framework for digital
television news footage consists of 8 core elements and 36 sub-elements, and the experts’
framework testing revealed that the developed framework was suitable for television news
footage retrieval. The names of both Thai and English elements are found to be clear at a
very good level (Mean = 4.67 and 4.33) and the definitions and examples of each element are
clear and easy to understand at a good level (Mean = 4.17). There are 40 elements in total, 9
primary elements and 31 sub-elements after the revision and correction of the developed
framework based on the experts’ recommendations were made.
Applications of this study: This study contributes to the development of conceptual
framework for analyzing bibliographic elements or metadata elements that are useful for
describing digital information which can meet the needs of information retrieval according to
the users’ information search process.

Keywords: Metadata, Descriptive framework, Television news footage
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Abstract
Purpose: This research strives to develop local wisdom and its application.
Methodology: This research and development (R&D) study focuses on folk knowledge analysis
and grouping, development of its application which is evaluated by experts and its users, and
knowledge transfer.
Findings: The analysis of the collected data reveals that foot massage and rapid rafting were
identified as the local wisdom. These 2 types of folk intelligence are used for designing
cartoon characters and logos for both Thai and English infographic illustration, book and e-
book production entitled “Massage Training by Younger Sister” and “Rapid Rafting Instruction
by Little Captain.” The contents from massage training and rapid rafting are later used for the
development of hybrid application using the lonic Framework, which is useful for self-learning
on both online and offline. In addition, the results of the use trial and quality of the
developed application in terms of utilization and suitability show the highest rating level while
its possibility and validity turn out to be at a very high rating level.
Use case application: This developed application can be used as a self-learning tool for
preservation of local wisdom, and academic institutions can use it as a teaching media as well.

Keywords: Application, Oui Soan Lan, Learn and inherit, Commmunity wisdom
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Abstract
Purpose: This study examines the board game service engagement and users’ behavior in
using the service in academic libraries for supporting their learning.
Methodology: This research is divided into 2 stages. Stage one is a qualitative investigation
gathering data through the interviews with responsible board game service staffs of the
academic libraries. In stage two, questionnaires are used for quantitative data collection.
Findings: The analysis of the collected data reveals that the majority of academic libraries
possess board game service policies; no structural organization of the service exists and no
working unit is assigned to be responsible for the service implementation; and the game
service operation process is similar to that of other library resources in terms of acquisition,
organization, classification and cataloging system. With regard to the board game service
location, it was found that the board game service areas are either arranged in a separate
space or shared with other service divisions. In addition, the board game service provision in
general is similar to the other library services in that there are staffs for providing the service.
Users are allowed to play the board games in the library and no single game can be checked
out. The analysis of the game users’ behavior indicates that they play the board games for
pleasure and mainly for tension relief; the maximum number of their use experience is 1 - 3
times; they often use the game service when they have no class schedule and their favorite
games are party games. As for the factors which impact the board game service, service areas
and facilities are found to have the greatest impact toward the service usage.
Applications of this study: Findings from this study can be applied in the board game service
quality development in a library to meet its user needs.

Keywords: Board game, Tabletop, Educational board game, Board game service
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Abstract
This article discusses important concepts of Evidence-Based Library and Information
Practice (EBLIP), its definition and development of the concepts. Also provided are examples
of the operation process of various types of libraries based on the EBLIP: academic, school
public and special libraries.
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