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Purpose of the study: This qualitative study attempts to investigate the use of information for
carrying out the university missions.

Methodology: Thirty-six administrators, comprising presidents, vice presidents, deans, and
directors of 4 Rajabhat universities in the Northeast, Thailand were interviewed. One large-sized,
two medium-sized, and one small-sized Rajabhat universities were selected to participate in this
study.

Main Findings: The majority of the administrators realized the importance of information as the
tool for decision making, planning, solving various problems, as well as a reference and credentials
for organization working operations. Most of the administrators used various sources of
information including 1) personal information from their subordinates who performed their job
functions, 2) Internet and 3) external information sources. In need of information, the managers
performed their information search by themselves to ascertain that the search results were
accurate. Also the analysis of the data revealed that the administrators used analytical data in
the forms of figures, statistics, pictures, tables, and graphs. The data used for conducting
4 university missions: production of graduates, engagement of research, provision of academic
services to communities, and preservation and dissemination of arts and cultures were accounted
for 137 items. Of these items, 106 were used for production of graduates, 19 for research
performance, 8 items for academic service provision, and 4 for preservation and dissemination of
arts and cultures.

Applications of this study: The results of this study contributes to the formulation of guidelines

for information management and development of Rajabhat University information system.

Volume 39 Issue 3 (July - September 2021) Journal of Information Science
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Abstract

Purpose of the study: This study intends to 1) create a spatial database containing community
product data for promoting tourism in Chaloem Phra Kiat District of Nakhon Ratchasima province,
and 2) design and prepare a tourism route map by connecting areas adjacent to the district to
foster the touristic community.

Methodology: Spatial and descriptive data were collected by GIS, while the tourism location
data were gathered using satellite navigation system. The collected data were used to develop
the spatial database containing community product data, natural tourism locations and
community learning center data for improving the quality of agricultural production. Also the
collected data were used to design and presented in the form of the community tourism route
map.

Main Findings: The study results indicated that the spatial database contained 3 classified data
groups: community product data, learning center for agricultural product quality improvement
data, and natural tourist location data describing geology, culture, and important government
offices. The tourism route map of Chaloem Phra Kiat district provides different radius access
among touristic sites depending on the distances of the locations. In addition, important touristic
spots are located in 5 sub-districts which are accessible by 2 routes.

Applications of this study: This research makes contribution to tourism. Tourism operators and

both private and government tourist agencies can apply the results of the study in the promotion
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of the community products based on the context suitability. Besides, the findings can be used

as guidelines for promoting Geo-tourism and making it sustainable.
Keywords: Spatial database, Community product database, Tourism promotion, Geotourism
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finaunmlagsinegluseauuin (2) ssuvduAudanuingdmiutoyaddenisansauma ansoduau

U
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Wannunanelanunuautivesnatd ide1de nuianyiitelde wazAd1Ay nan1sUsediy
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LA TAUNAANEAST AN YEANERTWAZAIANAIEAT UN1TINEIT8YBULAY; Department of Information

Science, Faculty of Humanities & Social Sciences, Khon Kaen University.
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sruulagn MMen1TInnINLUIAANITALALAINS WU KaNISEUALLAIALLLNEY Sovay 94.67
AIANUATUNIU Toeay 89.87 wazAUseansnmlngsiu (F-Measure) Saway 92.21

) ¥ = d’l S v a v s Y & ¥ o U =
n1suszgnaldannnisfinunil: (1) seulvlagdeyaidenisasaumeamans lddudeyadmiunisfinm

frmawaziwaldunsinideluaadn (2) ssuvduaudeyaidsnnumnedmiuteyaidenisansaumnea

4 o Y & v o ° LY a v a « 14
mans ansadlddusuwuulunisWmnssuvdmiudeyaideluaivdu 9 1o

e

AdARyY: Taualde UnAaITY ansaunAEns oaulvlag MIFUAUTIRNINY

Abstract
Purpose of the study: This investigation aimed at developing ontology and semantic search
system for research data in information science using the topic modeling method.
Methodology: This research and development study analyzed and classified 30,571 research
articles published in internal journals and indexed by Web of Science Database from 2013 to
2019. After the ontology and semantic search system had been developed, they were evaluated
by experts and system users, and the assessed data were statistically analyzed.
Main Findings: The ontology comprised 3 main classes: 1) research articles and 2) research topics
with 30 subclasses each, and 3) research category which was accompanied by only 2 subclasses.
These 3 main classes provided properties, relations and descriptions.  The analysis of the
assessment of the ontology quality by the experts revealed that its quality and effectiveness as
a whole was at the very high level, and the semantic search system for retrieving research data
in information science could be conducted through the use of the properties, research topics and
category.
Applications of this study: The ontology for research data in information science is of useful

direction for determining research trends in information science, and the semantic search system

can be used as a guideline for developing research data in other subject fields.

Keyword: Research data, Research article, Information science, Ontology, Semantic search
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(Primary sources) wazosuieLienfudonnuidmssaun (Descriptive texts) 91UANAIANFAIENT
o195 vl e iiunadnsannisdnwang vt oy andendngruiidutsingnisainisdsay
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Y
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I v
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Y

Witeiterneansaumamansainuiisiuau 30 Wade (Topics)
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¥
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Junlabuddee & Tuamsuk (2021)

o #399398 30 WIT09INIUITBVDS . .
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ABSTRACT

Purpose of the study: This study examines information science students’ expectations and
perceptions of their overseas internships.

Methodology: The data collection of this qualitative study was conducted using structured
interviews with the Thai students who performed their internships in India and Indian students
who did their practicum in Thailand from the academic years of 2012 - 2017. Analysis of the
interviewed data was presented in a narrative text and tables.

Main Findings: There are fivefold expectations and perceptions of the students’ overseas
internships.  First — awareness, they had similar perceptions of awareness and experiences
expected from their work internships which include team work method, development of
knowledge and skills as well as information professional attitudes. Second - abilities, their highest
level of expectation is found to be on English language practice, and the maximum level of
experiences expected falls on the know-how to use all internship devices properly. Third -
personality, they wish to be polite and modest. Fourth — experiences, the students strongly wish
to obtain direct experiences from information professional work practicum. Fifth - self-
development, they expect to differentiate theories and practices. Also, the participants proposed

that they possess 3 sets of skills: learning skills including critical and creative thinking, group
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working method and communication; literacy skills incorporating information literacy, media
literacy and technological literacy; and personal skills comprising flexibility, leadership, creativity,
productivity and socialization skills.

Applications of this study: This research provides useful information for preparing students to
conduct library internship abroad as well as for making revision of educational curriculums which

respond to the market needs.

Keywords: Expectations, Perceptions, Internship oversea, Information science
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Khanittha Jitsaeng Interpersonal Communication in the Educational Context

Abstract

Interpersonal communication, in the education context, plays an important role in not
only transferring lessons to learners, but also i being a tool for organizational management,
internal organization coordination, enhancement of relationships among personnel and between
teachers and learners. Also, it fosters collaboration and supports from personnel of various work
units in enabling the organization to achieve its goals and carry out its mission in response to
society’s expectation. In addition, interpersonal communication plays other roles in transferring
knowledge and enhancing learning competencies of learners at an individual, organizational, and
social levels. To illuminate the value and significance of fundamental communication in
education context, and to reflect directions for improving and making interpersonal
communication succeed, this article focuses on the importance of interpersonal communication
at individual, organizational and social levels as well as factors influencing the effectiveness of

interpersonal communication.

Keyword: Information, Interpersonal communication, Educational context, Communication

technology
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Louie Giray

One day after reading a book, | became frustrated because
| could not retrieve from my mind what | just entirely read. | only
ake it stick had bits of knowledge from the reading material. | wondered why
* it was. | wanted to interrupt the cycle of forgetting and to improve

my capacity to learn. | desired to reinforce the staying power of

he Science of Successful Learni;

the information in my mind. So, | said to myself that before

devouring a set of books, a plan for my personal and professional
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improvement, | must first start with something fundamental,
something about learning properly. Then, | searched on Google

about my concern. | inputted “best book on learning.” After a

split second of waiting, Make It Stick was shown at uppermost right part of the search list and |
immediately bought and downloaded that in my Kindle.

It actually has good reviews and that motivated me to read the book, with the hope that
it could provide me strategies to make what | read stick and last. | can say that it definitely did
not fail. Make It Stick was written by Henry Roediger Il and Mark McDaniel, both cognitive
scientists, with the aid in storytelling of Peter Brown. | personally like this book since the

knowledge in it aids me to learn well, a prerequisite before venturing to acquiring knowledge and
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skills. For me, it was unprecedented since through empirical evidences, they debunk the many
notions of so-called “effective learning strategies.”

| learned from my Education subjects in college that when students learn through their
preferred learning styles e.g., visual, kinesthetic, auditory, the higher the retention of learning. The
book disproves it, however. The authors say that there is no empirical evidence that supports this
idea. And they say that the varied the styles used in learning, the better, even if they are not
preferred by the learner. Meanwhile, a colleague recommended that in order to understand any
book, | should read it many times. | recall that some of my college teachers shared to me the
same advice. But the authors, once again, debunk it. They argue that rereading is ineffective and
not even equal to learning. They instead recommend to pause from time to time and retrieve
from the mind what was read and to reflect how such information can be beneficial.

| gained here that there are three types of retrieval-—generation, reflection, and
elaboration—which are excellent to make learning stick. (1) Generation is the process of trying to
solve a certain problem without being told how to. Later the answer and its steps shall be given,
making the learner know where he got things correctly and wrongly. Pre-test and post-test
technique is an example of this. (2) Reflection means connecting what has learned to prior
experiences and explaining how such learning could be beneficial to the leamer and to his
environment. (3) Elaboration refers to giving a material a new meaning by explaining it in one’s
own words.

In this book, they discuss the three types of practices—spacing, interleaving, variability—
which are necessary if one want to learn a skill or knowledge. (1) Spacing means giving spaces
when learning. It means not tackling a certain lesson rapidly and one-time big time. For example,
one wants to read a book on the introduction to linguistics which is comprised of several topics.
He can first study topic 1 on the first day, topic 2 on the second day and so on. Learning is not
effective when one hastes to read the entire book in a day only. That’s definitely overwhelming
and won’t aid him to learn effectively. (2) Interleaving is mixing up the various components of a
certain topic. For example, if one is learning about the simple machines. Studying lever, wheel,
axle, and pulley all in a varied manner, one can reinforce learning. (3) Variability is the act of

learning a lesson in varied ways. For instance, one is learning to dance tinikling, he can read a
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book about it, watch a dance video, and physically practice the dance. Variety of learning a lesson
strengthens learning.

“Mastery in any field, from cooking to chess to brain surgery, is a gradual accretion of
knowledge, conceptual understanding, judgment and skill (page 18)”

An expert was not born as an expert. He was a learner first, a very gritty learner. | never
learned a person who exhaustively studied a skill in a day and then became a master
immediately. There’s no such thing as that. Aside from it takes time, it should be learned gradually
and should be practiced regularly so as not to rust. This reminds me of Duckworth’s Grit in which
she emphasizes that grit is a tool for success. She defines the virtue as passion and perseverance
to do a certain undertaking. That is, grit is also needed in mastery. In order to be a master in any
discipline, a person should possess a comprehensive knowledge, understanding and skills. |
should remind myself from time to time about this.

“Persistent illusions of knowing lead us to labor at unproductive strategies (page 21).”

| thought that whenever | listen to a teacher’s lecture that | know exactly the lesson. In
fact, it is an illusion. Illusions of knowing emerge when one becomes familiar with the lesson. But
familiarity is not tantamount to genuine learning. Plus, one strategy | do to learn a certain a topic
is to keep rereading a chapter and after which, | would think that | have a complete grasp of the
topic. But as what the authors say, rereading is ineffective. It is not a guarantee that | really learn.
Hence, it is an illusion and futile act. | surely would do the research-based strategies to learn
effectively. Change is coming!

“The active ingredient is simple but nonetheless profound realization that the power to
increase your abilities lies largely within your own control (page 183).”

Learning is never extrinsic. It doesn’t occur outside. A psychological principle states that
learning occurs within and activated by the learner himself. In schools, there are teachers. But
they are just facilitators of learning. They help in carefully designing and managing the curricula
and learning ecology so as to make lessons absorbable and expedient for us. The ultimate power
of learning lies really in the learner. | did not know that when | was in elementary and high school.
And | hope that learners know such and that their teachers are explaining it to them because this
would be of great help. | think, through this fact, responsibility in learning will be reinforced and

that drop-outs will lessen.
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“Remember that difficulties you can overcome with greater cognitive effort will more than
repay you in the depth and durability of your learning. (page 160).”

Desirable difficulties pertain to the hardships when one encounters learning, but they are
desirable since they do not hinder learning and instead help a person to make learning stick. They
fortify the neural connections in our brain. However, | was not a fan of difficulties since | viewed
them unpleasant. But, | think that will negatively affect my learning and performance. So, if |
really want to change myself for the better, then | should shift my paradigm and instead look a
certain obstacle as a way to learn more and be better. Embracing difficulties is healthy for any
individual since it teaches problem-solving, decision-making and makes brain really work. Indeed,
the hard makes it great. Simple and easy journey toward learning is just thrusted on short-term
memory and won’t give a transformative experience.
“Not all of all intellectual abilities are hardwired. In fact, when learning is effortful, it
changes the brain, making new connections and increasing intellectual ability (page 226).”

| planned to undertake a speedreading course, but | cancelled it after reading this book. |
did not pursue it anymore since what matters for me now is to learn and not devour books with
superficial understanding. | want to make sure that whenever | read, | learn effectively and that it
is ingrained in my long-term memory. This quote reminds me to do the classic hard work way
and not to make shortcuts. When | was in high school and college, | favored the easier route.
Little did | know that it will reap untoward repercussions. Now | am resolved to devote huge
amount of time and effort to learn effectively. Let it be reading or in any course | do, when
learning is effortful, the retention is long-lasting. | would stick on that. Had | learned this, | would
have performed better in school. But it’s not late. | could apply this learning still in many aspects

of my life.
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