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Abstract
Purpose: This research aimed at exploring the use of Discovery tools of the public universities
in Thailand.
Methodology: This survey investigation explored the use of Discovery tools from 43 public
service librarians responsible for providing users with Discovery tools using questionnaires and
percentage as data analysis.
Findings: Most of the public university libraries started using EBSCO Discovery service in 2011
and have currently used the latest version of the service since 2021. The majority of the
libraries have complementarily been given the rights to use the tools from Thai Library
Information System (ThailLIS). The respondents participated in the acquisition and selection of
the tools based on the tool features and functionality. Most of the librarians made the
Discovery program available to the users for accessing needed information from a variety of
information sources, such as journal article search, citation export, and use statistic recording.
The librarians normally used a one-time search to access a variety of resources. In addition,
the librarians encountered the problem of getting a large number of the search results and
their incapability to assess users’ satisfaction and needs.
Application of the study: The research results can contribute to the improvement of library
services and construction of a guidelines for selecting the Discovery tool programs suitable for
each library.

Keywords: Discovery tools, Information search, Academic library
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