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Abstract

Purpose of the Study: This literature review aims to analyze research papers related to specialty
coffee using a bibliometric approach.

Methodology: Research articles from Web of Science and Scopus spanning 20 years from 2001
to 2020 were gathered and analyzed using bibliometric program and their analysis is presented in
the forms of tables, diagrams and graphs. This study is divided into 2 parts. Part 1 examines
general descriptions of the research: researchers, research agencies, publishers, and coffee-
producing countries using citation analysis method. Part 2 analyzes the contents of the existing
literature to identify directions for developing future research works on specialty coffee using
analytical methods of bibliographical coupling and co-word analysis.

Main Findings: The analysis of the specialty coffee papers reveals that most of the research
authors, research agencies, publishing houses, and the leading coffee-producing counties of
research works are found in Brazil and the United States of America which are specialty coffee-
producing and consuming countries. Moreover, the bibliometric analysis method provides
research data, knowledge structure and directions for future research related to special coffee.
Application of this study: This study provides specialty coffee stakeholders with good foundation

for the development of business plans to meet specialty coffee market trends. In addition, it

Volume 39 Issue 1 (January - March 2021) Journal of Information Science 2



o

MIWAIIERNUIFBNLITUNLNRL AL ALl ENTN19UTTUTR AT AAn wavAy

provides guidelines for using bibliometric approach and program to analyze documents and
present results of the analysis.
Keywords: Specialty Coffee, Bibliometric, Document analysis, Bibliometric Analysis Method,

Information Management, Information Organization
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ABSTRACT

Purpose of the Study: This exploration focuses on developing the information system for
managing the preparation of self-assessment report at a study program level.

Methodology: This research is based on the Agile work process concept consisting of 6 steps: 1)
examining data from concerned individuals 2) planning 3) analyzing 4) developing 5) system testing
and 6) system evaluating. Apart from this, self-assessments of 21 programs of studies of the
Faculty of Humanities and Social Sciences of Khon Kaen University were undertaken as case
studies in 2018. Seventy-four informants who were responsible for the preparation of SAR-TQF7
participated in each step of the information system development. In addition, data collection
was gathered through interviews, group discussions, and questionnaires. Also tools for the
information system development included workflows, data flow diagram, entity relation diagram,
and Microsoft Visual Studio Code.

Main Findings: The information system developed for the management of self-assessment report
is composed of 4 sub-systems:1) SAR-TQF7 data management 2) quality auditor data management
3) quality auditing data management and 4) staff/user data management. In addition, the analysis
of the evaluation of the information system effectiveness and user satisfaction reveals that the
system quality is rated at a good level and the benefits of the system at a very good level.
Applications of this study: This CSAR system makes a good contribution to the preparation of
self-assessment report of any study programs of a university by modifying its data compatible

with existing databases of the institution.
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Piyada Daolomchan, et al. Information-Seeking Behaviors of Thai Generation Y Travelers

Abstract
Purpose of the study: This investigation intends to explore information seeking behavior of Thai
generation Y travelers and their problems and barriers in searching for information.
Methodology: In this qualitative study, interviews were conducted with 30 Thai travelers, aged
between 19 to 34.
Main Findings: Analysis of the data reveals that the Thai generation Y travelers conduct their
information search in 5 steps: identification of needed information, information seeking and access,
information verification and evaluation, information organization and utilization, and search
outcome assessment. In regard to problems and berries in seeking information, it is reported that
unavailability of English language websites in non-English speaking countries is the first barrier that
provides the respondents with small chances to obtain needed traveling information. Besides,
outdated touristic information on the websites is found to be the second barrier.
Applications of this study: Tourist business agencies and entrepreneurs and public traveling
agencies can use these research findings for formulating tourist information model to respond to

users’ needs and promote tourism.
Keywords: Information seeking behavior, Thai travelers, Generation Y, Thai adolescents
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Abstract
Purpose of the Study: This qualitative study focuses on examining experiences and needs of
users at Nan Identity Hall in the city of Nan.
Methodology: In-depth interviews are conducted with 12 museum visitors using journey mapping
and observation on their participative behavior.
Main findings: The visitors visited the Identity Hall to drop in to see exhibitions, seek information
related to Nan province, and to participate in the museum activities. They intended to get details
of exhibited objects, exhibition calendar, and other updates of the museum so that they can plan
their visit to the museum.
Applications of this study: The research findings can be useful for the improvement of customer

services to meet the customer needs and behavior.

Keywords: Service design, User behavior, User experience, Information behavior
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Identity of NAN Museum User Experience
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Abstract
This article contains updates and additions of APA 7th edition comprising 1) in-text citation

changes for documents written by more than two authors and secondary sources citing and 2)
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preparation of the reference list at the end of the documents consisting of 6 types of bibliographic

data: author, printing data, journal issue number, digital object identifier, URL, and social media.

Keyword: Citation style, APA citation style, APA reference style
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