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Redesigning Blended Lessons in the Learning Management System.
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1. Introduction

Cognitive load theory has become an influential framework in education, particularly in relation to online and
blended learning design. As defined by the Medical College of Wisconsin (2022), cognitive load refers to the amount of
information that working memory can process at a given time. Within the educational context, this has significant
implications for how learning materials are structured and delivered.

This case study examines how principles of cognitive load and scaffolding were applied to the redesign of course
materials at a tertiary institution in the Middle East. The focus is on how staff, often limited by time and resources, were

provided new ways of using the LMS to support student learning, while balancing institutional constraints.

2, Definitions

1.1 Files: Anything uploaded into a Learning management system (LMS) course that uses the resource ‘File’
to be added.

1.2 Books: A Moodle resource that allows the creation of chapters (or pages) where text, links, images and
multimedia can be added

1.3 Teacher and Tutor are used interchangeably in this article, both to indicate the person facilitating learning in
the classroom and/or through learning activities.

1.4 Accessibility — this refers to access provided to all users, particularly those requiring the support of screen

readers.
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3. Literature Review
Cognitive Load Theory

Cognitive load theory distinguishes between three categories of load. First, intrinsic cognitive load is the brain
power required by the inherent difficulty of a specific topic. This includes the difficulty of the language, the materials and
prior information, or schemata, associated with the topic. The second category is extraneous cognitive load — the way
that material or tasks are presented to the student which increases or decreases interaction difficulty. If material is
presented in a lot of unnecessary language, or is difficult to get to (high number of clicks, unavailable or difficult to use
software), then the extraneous loading is high and reduces students’ opportunity and ability to interact with the materials.
The third category is the germane cognitive load. This refers to the effort required by the student to move the information
from short term to long-term memory, so, to create schemata (Shibli & West, 2018). Poor design of digital learning
environments can increase extraneous load, diverting student attention away from core learning objectives. One further
aspect, although not considered here, is the interference of affective factors and the impact of messages and enticements
on devices used in the classroom (Frein et al., 2013).

To briefly illustrate the impact of cognitive loading, consider learning to drive. How the car functions and how to
drive, both prior knowledge and what you are told at the time, represent intrinsic cognitive load. Unfamiliar symbols and
road signs, and driving instructor language represent the extraneous cognitive load. The ability to practice in a safe
environment represent the germane cognitive load. If the experience of learning to drive was difficult, then one (or several)
of the categories of cognitive loading must have been high.

The concept of cognitive load has received a lot of attention in the literature. Some pertinent historical examples
include Sweller (1994), Sweller (2024), de Jong (2010), Paas & van Merriénboer (2020) and Plass et al. (2010). Indeed,
Gathercole and Alloway (2007, p. 15) suggest that a high cognitive loading may result in “... incomplete recall, failing to
follow instructions, place-keeping errors and task abandonment.” More recently, Baxter et al. (2025) suggest that attention
to cognitive loading facilitates engagement, retention, and effectiveness of learning programmes. Further, Mayer (2024)
posits that humans process visual and verbal information differently, so students need to select which information they
mentally organize into their working memory. Therefore, if the cognitive loading is high, learning may take longer or not
at all.

In this article a high cognitive load is taken to mean that learning has been made more difficult in some manner.
This does not suggest that the materials are in any way incorrect or deficient, but rather that attention may not have been

paid to the manner in which they were presented, therefore increasing the cognitive load.

Scaffolding and the Zone of Proximal Development

In addition to considering cognitive loading in course materials, this article will include discussion on lessons and
materials in terms of Vygotski's Zone of Proximal Development (ZPD) and Scaffolding (Bruner, 1985)

Vygotski's Zone of Proximal Development (ZPD) has become a useful framework for teachers since his books
were published 1956. Although Vygotsky did not use the term ‘scaffolding,” subsequent research (Wood et al., 1976;
Bruner, 1985) established the term to mean a series of ‘ZPD’s, providing a framework for course material preparation.
Scaffolding entails breaking complex learning into manageable stages or ‘chunks’, gradually removing the support of
expert others and/or peers as learners progress. The application of this can be both within a lesson or more wholistically,

within a course. Shibli and West (2018) argue that scaffolded sequencing reduces cognitive load by supporting students’
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progression from simple to complex tasks. Additionally, providing information physically integrated in the same location,
including images and figures within the text (and related to the text), helps to prevent split-attention effect (Chandler &
Sweller, 1992). In this way, *“...extraneous cognitive load is reduced and working memory capacity can be used for
intrinsic and germane cognitive load instead.” (Shibli & West, 2018, para. 11). Post-pandemic meta-analysis done by Zuo

et al. (2023) showed statistically significant results that scaffolding enhances student uptake in online courses.

LMS Design and Usability

Research indicates that LMS usability is a critical factor in student engagement (Wali et al., 2023). Poor interface
design, unclear instructions, and overreliance on uploaded files rather than integrated LMS tools can hinder student
learning by increasing the cognitive loading. Conversely, integrating materials within the LMS—through resources such
as ‘Books,” embedded videos, and scaffolded activities—can enhance accessibility, reduce server strain, and support

inclusive pedagogy (Smith, 2011).

4. Background and Methodology

The author worked as a teacher trainer, Moodle administrator, and IT liaison at a tertiary institution hosting
approximately 3,000 students and 100 courses per semester. Anecdotal staff feedback indicated that while teachers were
skilled in classroom delivery, they lacked expertise in LMS design and often relied heavily on file uploads (e.g., Word,
PDF, PowerPoint). File uploads were easier for teachers as the ‘Drag and Drop’ feature, introduced in 2011 (Smith, 2011),
reduced time as the features of ‘Word’ and ‘PowerPoint’ were well known to staff. However, this increased weight on the
servers, increased course loading times, and made the back-up of courses every semester more time consuming for the
Information Communication Technology (ICT) staff.

The ‘re-jig’ initiative was developed in collaboration with staff, ICT, and senior management. Individual sections
of courses from diverse subject areas were redesigned with the following in mind —

1. If the user interface is difficult, learning will be harder and take longer;

2. If the relationship between the resources and materials is unclear, learning will be harder and take longer;

3. If the instructions for the task are unclear, learning will be harder and take longer; and

4. If the materials are too large or difficult to understand, learning will be harder and take longer;

The aim of these ideals was to:

1. reduce cognitive load;

2. increase scaffolding;

3. improve accessibility; and

4. decrease strain on institutional servers.

Staff concerns were addressed through assurances that original resources would be preserved and that
redesigned courses could be used immediately in classrooms.

In each case, the approach taken was to provide a useable alternative. In most cases this involved the addition
of ‘Books’ where information could be added to ‘chapters’ containing text, images, links and multi-media materials. The
use of ‘Books’ meant that materials could be added in a manner that clearly suggested to students a process, and
provided materials in a manner that was ‘distraction-free’. Moodle Books are both accessible and resize according to

student devices.
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Finally, it should also be noted that this was one suggested alternative to presenting information to students. It

was supported by the IT department as it reduced the weight on the server and decreased back-up time. Additionally,

although unappreciated at the time, the institution was more prepared to teach remotely during the ‘CoVid’ Pandemic as

the lessons were more in line with Level One or Two online learning resources (Articulate Global, 2015) and Quality

Matters (Wali et al. 2023).

5. Case Description and Findings

Re-Jig One: Logistics Course

The original course relied heavily on uploaded files with minimal instructional guidance provided in the module

(Figure 1), possibly creating confusion and split-attention effects. This guidance may have been provided by the teacher

in the classroom. Yet, a reduction in instruction giving should allow the staff member to spend more time teaching and

facilitating classes, rather than organizing what needs to be done in the classroom.

Figure 1

Logistics Course Original

o
&

is

Module 2 Power Point
Module 2 Student notes »*

Module 2 Text »*

Videos

E; Bus Rapid Transit: Bogota »°

&% | Bus rapid transit syetem in Bogota

@8 | Paris Restricts Car Use after Pollution Hits High ,*

% | Cambridge Guided Bus-Way »°

¥ | Adelaide's O-Bahn Guided Bus-Way system ,*
Articles

e
o

e

EEEN

The Bus Industry in South Africa and Road Safety »°
Bus Rapid Transit System [BRT] and Road Safety »*
Taxi Recapitalization »*

Minibus Taxis and Road Safety »*

Urban Public Transport in South Africa »*

GuIf's transport sector spending tops $121bn »°

China straddling bus [Engl... @ =

-

BRT's - A Solution to an Urban Transport Crisis or a Financial Bun
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By restructuring resources into a Moodle Book (Figure 2 & 3) with embedded notes, videos, and linked readings,

instructions and materials were consolidated, reducing extraneous load and improving accessibility.

Figure 2

Module Two Book Image

g |ﬂ 1
'r||.ll ! '-: r.".l

Figure 3
Inside Module Two Book

TABLE OF CONTENTS

Class Notes XD+ MOdUIe TWO
Student Notes rIBEXDE
Additional Video Information
reBXD+ Additional Readings
Additional Readings rEXD 4

The Tollowing blurbs are all created from documents that will be useful to you in understanding Urban Public Transport
world. You can access the complete version by clicking en the images. These will open 'Word' documents which are
view-able on a Personal Computer or a laptop but may not be as good on a mobile device.

Add... E\

Bus Rapid Transit System Urban Public Transport

The Depariment of Transport has made it clear that the Bus Rapid
Transit System [BRT] is crucial to the success of South Africa’s transport
system. Without a good bus service that is accessible, affordable and
aftractive to a broad range of people across society, local transport
simply cannot work. Bus Rapid Transit (BRT) is a mass road-based
public transport system that mimics rail systems. A BRT system is a high
quality, customer oriented transport system which will deliver fast,
comfortable, and low cost urban mobility with a modern, efficient and
comfortable service to public fransport users._

BUS RAPID TRANSIT
SYSTEM

Minibus Taxis and Road Safety

The biggest challenge for the Department of Transport is the

of the public p system. In South Africa public
transportation for the poor is often depicted through gory pictures of
minibus crashes, bodies of loved ones scattered on our roads. The
Y Wiperial South Africa public transportation system however also represents a
model of successful black economic self-empowerment. It is the only
sector where blacks control an entire secior through their ownership of
the Taxi mode of transportation. ..

TAKE THE IMPERIAL
|-PLEDGE

Gulfs transport sector spending tops $121bn

w MANAMA: The Gulf region is forging ahead with plans to improve its
il raninnal trancnnrtatinn infractrictira with €424 2 hillinn warth ~f rnad

Scaffolding was accomplished through the class and student notes. Attention to how the information was
presented in Figure 3 increased student ‘Time On Task’ (TOT). Providing links to resources with information (Blurbs)
meant that students were quickly able to find the appropriate resource and reduced the split attention deficit. Additionally,

removing videos stored in the course vastly decreased the weight of the course. Providing information in this manner also
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meant that the information was accessible to those students who were using screen readers. Finally, as the tutor was
able to complete this module more quickly, the students were more easily scaffolded into Module Three.
Re-Jig Two: IT Course

The large documentation files were converted into LMS Books. While this improved searchability and accessibility,
students expressed a preference for downloadable Word documents where they made their notes. A hybrid solution was

implemented, embedding materials while still providing downloadable versions.

Figure 4

IT Course Image

20 November - 26 November

Unit 8 - Controlling process flow using collections and branching

In this unit you will see how to control process flow in APEX web applications by storing data in collections and using
branching logic to move between pages

Edit~
Edit~
Edit~
Edit~
Edit~
Edit~
Edit~

Pizza app set up Edit~
Edit~
Edit~
Edit~
Edit~
Edit~
Edit~
Edit~
Edit~

I:| Unit 8 Edit~

‘= Lab 8 submission Edit~

The main advantage provided in this case was that the information on the front of the course (Figure 4) was
removed. Students were scaffolded through each step inside the Book (Figure 5) removing the need for the teacher to
explain each step, as students could complete the lesson at their own pace. This provided opportunity for the staff to
facilitate the classes and provide individual instruction where necessary. Finally, the removal of many the files reduced

the weight on the server.
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Figure 5
Unit 8 Book Image
TABLE OF CONTENTS
Class Notes viXo4 Unlt 8
Tutorial reRXO+ 4p
Creatinga Collection 4 § 4t X @ 4 Controlling process flow
oo tixodt Introduction
Unwanted Colections 4 o £ X @ 4
When writing applications, developers often need a way fo store an unknown number of items in a temporary structure.
Tutorial 2 PO+
R—— AL BXD+ A good example of this is the ‘online shopping can‘.-wnen auser browses aj oniine store, we uon‘l.Know t.ne numper of items fhe
user intends to purchase. To address this, application developers use collections fo store these variable pieces of data
Labd reXo+
In this unit we will see how to implement this benavior using APEX collections and branching logic.
The set up files are below. Click on the icons to download each. Note - these will need to be downloaded and not easily viewable on
ADD A BLOCK your mobile device.
Add... B
SetUp saL PLSQL Add Icon Delete Icon
f
If you need a full copy of the futorial notes, click the icon to download them. !'IJ
Figure 6

Text with Readability Grade Levels Shown

acknowledgement of the role of international law in protecting the rights of individuals and
effectively marks the beginning of the end of the exclusivity of State jurisdiction over nationals.

Having pledged to promote universal observance of, and respect for, human rights, the United
Nations required an institutional framework to exercise responsibility therefore. Accordingly,
Chapter IX of the UN Charter — International Economic and Social Co-operation— elaborates on
the economic and social foundations of pea

Includingreferences to Human Rights in the UN Charter was very unusual at the time. It meant
that the rights of individuals were now seen as something that needed to be protected by
international law. Individual countries were no longer had complete responsibility for their
citizens. They now had the UN watching them

Because the UN included universal respect for human rights in the Charter, they needed to define

an institutional framework or guidelines to work from. Chapter IX and Chapter X of the UN
Charter include some of these definitions.

The following eXepetsefreludys links to these sections in the Charter. Click on them and answer
the questions bel ow
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Figure 7
Tasks embedded in Chapters

B Since s beginning in 194 d d d dwide, As d ed One, perhaps the mostimporfant step was the

085 E signing of the Universal Declaratlon of Human ngms on December 10, 1948. However, this was not a treaty and therefore not legally binding. Eighteen years later the
o4 international community agreed to two international treaties. They are the International Covenant on Civil and Political Rights (ICCPR), and the International Covenant on Ecenomic,
Social and Cultural Rights (ICESCR).

kal Rights

sal and B Therefore the International Bill of Human Rights consists of:
« The Universal Declaration of Human Rights

\al Bill of

« The International Cavenant on Civil and Political Rights (and its two Optional Protocols)
« The International Covenant on Econamic, Social and Cultural Rights (and its Protocol)
The international Bill 1 Human Rights is cited as being:
_the ethical and legal basis for all the human rights work of the United Nations... the foundation upon which the international
system for the protection and promotion of human rights has been developed.” (OHCHR, Fact Sheet No 22, at 3) and

“...a milestone in the history of human rights, a veritable Magna Carta marking mankind’s arrival at a vitally important phase:
the conscious acquisition of human dignity and worth.” (OHCHR, The International Bill of Rights Fact Sheet 2, Rev 1)

The Covenants, because they are legally binding, are sometimes used in courts. Principles in the International Bill of Human Rights have been used in the International Court of
| Justice when countries have been asked to explain what they have done to their ctizens. National courts may also use them directly. However, as national laws are often
) based on parts of the International Bill of Human Rights, they are often used this way as well

E Now complete Activity One

(] & | 22 FORNC)

Bahrain Polytechnic * adliclisidy

Session 2 Activity 1

Read the information above and answer the following questions. You may need to use the dictionary on the left, or even the

internet....? Or go back to Session One?
Show all questions.

105  Next

The International Bill of Human Rights is made up of the Universal Declaration of Human Rights, the International Covenant on
Civil and Political Rights and the International Covenant on Economic, Social and Cultural Rights.

A, LJTrue
B. ij False

Each lesson of the course built on the one before, scaffolding students’ understanding of the language initially,
and then focused more on the content. By providing formative tasks within the content that addressed both language and
content, the cognitive loading was reduced.

Re-Jig Four: IT Assessments

Finally, and less associated with scaffolding, a series of 10 separate Word-based assessments created usability
issues. Consolidating these into a single Book with linked submission areas streamlined navigation and reduced staff and
student frustration. The resources to complete each assessment were included in the submission area, reducing both

extrinsic and extrinsic cognitive loading.
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Figure 8 Figure 9
Ten Theory Labs added as Assessment Book
Word Documents
TABLE OF CONTENTS » = -_
o Theory Labs
Theory Labs
Lab Three B In each Theory Lab assignment, you will peed to submit something for marking. The submission area ok is ot the £
, i ¢ ¥ [] 1
Wf Lab 1 b Fou .','.< Lab Thiee
Lsb Five 3
7
¥, Lab 2
Lab Seven

Create your own online wore
S Introduction
B Shopdy 13 an e-commerce platform that enables individuals and businesses 10 create online stores

B Shopify was founded In 2004 after the founder sttempting to open an online store, found he could not find a produ

decided to bulld one of his awn. The foundes, Lutke, a programmer by prod

designed a custom store coded I
B platform. The lssues be faced encouraged Lutie to share this code 1o help others sell ftems online, He created a ten

i would provide the

tures and products. Shopify was a natural progression from this and launched In June 2006. L

used 10 take months

n 2004, can now be done in about 20 minutes

B Shopify works with over 150,000 merchants across 150 different countries with sales totaling over 58 bilion, Custol

B starting ot 514 & moeth

» Decide a business for Shapify. You could pick something like a hobby that I

equipment, accessones of anothes that you like

J a
Shon,h © Now create a trail Shopify account, Remember the 14 day et

6. Discussion

The re-jigs illustrate how principles of cognitive load theory and scaffolding can be applied in practice to LMS
design. While staff initially expressed hesitation, the redesigned courses demonstrated improvements in usability,
accessibility, and pedagogical alignment. Importantly, some students still preferred familiar document-based approaches,
indicating that any redesign must balance institutional goals, staff capacity, and student preferences.

The initiative also highlights the institutional implications of LMS design. Server overload caused by excessive
file storage underscored the importance of sustainable digital practices. Furthermore, the COVID-19 pandemic revealed
the value of having LMS resources aligned with recognized e-learning levels (Articulate Global, 2015; Wali et al., 2023).

Although no ‘One-size-fits-all' model can be drawn from the process, the following recommendations grew out of
staff, ICT and student feedback.

7. Recommendations
The following principles emerged as effective strategies for reducing cognitive load and enhancing scaffolding:
1. Cut unnecessary content — Remove ‘Extra’ resources and eliminate redundant or ethnocentric language.
2. Provide clear instructions - Explicitly state the purpose and outcomes of activities in simple language.

3. Simplify language - Adapt resources to student reading levels.



I1sais3inAfAnuv
> UKIDNg1dudaouaiuasuns

Journal of International Studies
Songwie™  Prince of Songkla University

Vol. 16 No. 1 (January - June 2026) i

Design natively in the LMS - Avoid overreliance on uploaded files.
Tie all together — Include all lesson materials in one location where possible.
Collaborate with designers - Utilize instructional design expertise.

Ensure coherence - Align scaffolding with learning outcomes.

© N o a »~

Engage students - Involve learners in course evaluation and training.

8. Conclusion

This case study demonstrates that attending to cognitive load and scaffolding principles within LMS design can
significantly improve student learning experiences. Although institutional and individual constraints may limit
implementation, even modest changes can reduce extraneous load and support meaningful learning. Using native Moodle
tools also served to decrease server weight, loading times and back-up complications according to ICT staff. Future
research should investigate the balance between student preferences for familiar file-based formats and the pedagogical

advantages of integrated LMS resources.
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Abstract

Israeli children’s hostility towards Palestinians is not just an individualistic attitude, but an
ideological and systematic one, which calls for further discursive exploration. This paper,
therefore, employs Locke’s tabula rasa and Foucauldian subjectivity to explore how the
Israeli state engages with the Israeli child’s inexperience. Using a discourse analysis
method to build its arguments and analysis, the article reveals how children’s formative
years are an important and politically significant period, especially through social
mechanisms like school commemorations, memorial ceremonies, and civics education.
This highlights that childhood in conflict zones is not innocent or neutral; rather, it is a
critical site in which national memory, belonging, and subjectivity are constantly produced

and reproduced.
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1. Introduction

While the concept of childhood is often considered a biological construct, it also has significant social and political
implications. In societies where conflict is an integral part of life, with the state playing an active role, the child is seen to
emerge as an integral construct where issues of identity, fear, and loyalty are constructed (Peltonen, 2025). In this paper,
| propose to examine the construct of the Israeli child in terms of animosity towards the Palestinian and Zionism. In this
respect, this paper argues that the child’s mind does not develop in a social vacuum but rather becomes a site of social
inscription in terms of meanings, values, and subjectivities.

The conceptual basis of this paper begins from a perspective inspired by John Locke’s idea of a tabula rasa, or
blank slate, mind in which all knowledge and ideas are developed through experience. Locke’s philosophy begins from
an idea of a mind that is like “white paper” and developed through sensation and reflection (Locke, 2014). While Locke’s
philosophy does not provide a direct explanation of nationalism or conditioning, it provides a tool for thinking about the
role of childhood as a site in which nationalism might be developed (Resnick, 1992). Locke’s philosophy is not used in a
literal or simplistic fashion in this paper, but rather as a tool for thinking about the role of childhood in the development of
animosity towards the Palestinian.

This Lockean perspective is combined with the perspective of Michel Foucault on the construction of discourse,
discipline, and the subject. Foucault’s perspective suggests that educational institutions such as the school do not simply
impart knowledge to the child; rather, they contribute to the construction of the subject itself (Foucault, 1982). His
perspective reveals the construction of the modern forms of power that do not simply involve coercion but also involve
the construction of everyday institutions and the construction of the subject’s understanding of the self and the world
around it (Haugaard, 2022). Thus, the child is not simply imparted knowledge from the outside; rather, the child is
constructed as a recognizable political subject through a series of encounters with the dominant narratives and symbols
of the institution (Burman, 2023).

Within this approach, Zionism can be analyzed not only as a political ideology or a historical process but also as
a discursive practice that is articulated through children’s literature, school practices, commemoration, media, and speech.
Education has been acknowledged as a significant arena in the development of political culture and citizenship in Israel,
including the creation of national ethos in education and citizenship studies (Reifen-Tagar & Cimpian, 2022). Therefore,
childhood becomes a significant locus for analysis in understanding the normalization of national identity, the moralization
of history, and the politicization of subjectivities as ordinary and acceptable.

This paper thus poses the following question: How does the Israeli child figure in Israeli Zionist discourse? More
specifically, it examines the ways in which texts and discourses may be seen to carry or convey meanings related to
notions of belonging, security, history, threat, nation, and citizenship, and the ways in which these may be seen to
contribute to the socialization process. The focus of the paper is not to make broad psychological claims about Israeli
children in general, but to examine the representational and discursive processes through which childhood might be said
to be politically constructed. In these ways, the paper might be seen to be situated at the crossroads of childhood studies,
political socialization, nationalism, and critical discourse analysis.

Little literature as of recent discusses and penetrates the complications of Zionist thought from the lens of Locke
(Mor, 2023; Murray, 2022) or Foucault (Rakipoélu, 2024; Jamal, 2023). Although the existing literature has provided a
broad foundation of knowledge on the subject, few studies have offered comprehensive views by applying both theories

to consider the ideological formation of childhood, the Israeli child in this study, hence the purpose of this paper. Thus,
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the literature gaps in this matter pertain to how Lockean and Foucauldian thought are seldom utilised to analyse the mind
of a Zionist and how a Zionist becomes one.

The paper aims to fill these literature gaps. In bringing these two theories together, this paper offers a theoretically
rich reading of the ways in which childhood might be understood as a site of nationalist meaning-making, and therefore
offers a contribution to debates around the ways in which political identities are not simply inherited, but discursively
constructed and naturalized. In addition, my analysis intends to shed light on the situation of the Palestinians in a new
light; that is, by analysing the horrors and events of the Israel-Palestine conflict, my research will analyse the nature of
man’s political mind pertaining to this conflict. My analysis also aims to look into how the Israel-Palestine conflict will
remain unresolved due to the nature of a collective ideology.

This study employs a discourse analysis approach to develop its argument and analysis. It engages in a critical
analysis of texts that are relevant to the concepts of childhood, education, and national identity in the Israeli context in
order to explore the ways in which the figure of the child is constructed as a political subject in development. The approach
examines the texts in question, exploring common themes, story patterns, and ideas about nationhood. The texts in
question are interpreted through two theoretical prisms: Locke’s construction of the human mind as shaped by experience
and Foucault’'s construction of subject formation in discourse and institutional power. The aim is not to generalize
statistically but to construct a theoretical argument about the potential role of childhood as a site of ideological inscription

and political socialization.

2. A Lockean Perspective

Locke, the father of empiricism, advocated for an epistemology which has been subject to criticism (Duschinsky,
2012), with rationalism rising as the more logical explanation of man’s mind. In essence, the following quote from Locke’s
“An Essay Concerning Human Understanding” best encapsulates the empiricist argument: “Let us suppose the mind to
be, as we say, white paper, void of all characters without any ideas; how comes it to be furnished? Whence comes it by that
vast store, which the busy and boundless fancy of man has painted on it with an almost endless variety? Whence has it all
the materials of reason and knowledge? To this | answer, in one word, from experience” (Locke, 2014, p.95).

According to Locke (2014), man’s mind is born as a blank slate which awaits to be filled with experience. As
mentioned, current cognitive science literature challenges his proposition (Peper et.al, 2007). Some have even sought to
dismantle and study the origins of Locke’s notion altogether (Petryszak, 1981). Still, this paper seeks to uphold the logical
side of Locke’s argument in which the experiential aspect of Tabula Rasa remains true; that is, socially created information
such as religion and ideology are socially acquired by man in accordance with the state.

Man’s mind is born with genetic structures which influence his behavioural patterns (Sultana et. al, 2024).
However, there is a profound distinction to be made between fear as influenced by one’s parents (Sawyers et. al, 2019)
and believing that one is chosen by God. Therefore, although a newborn child is born with genetics and brain structures
influenced by his parents, it is inconceivable for a child to be born with animosity towards another people of a different
identity. In other words, in Israel a child’s experiential side of his mind is born empty and is to be therefore filled with
experience regarding Israel and Palestine thereafter.

This paper concedes that empiricism and the notion by which man is born with a completely blank mind are, as
research has proven, false (Duschinsky, 2012). Nonetheless, the paper argues that by synthesizing Locke’s Tabula Rasa

with other relevant theoretical methodologies, the phenomenon of the Israeli child’s hatred towards the Palestinian can
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be explored in a new theoretical light of “mental engineering”. As such, the term this paper will hereby use is Fledgling
Mind. According to Merriam Webster, the term “fledgling” means “new” and “inexperienced.” The latter term is emphasised
in this paper as the core foundation of its argument. By combining “Fledgling” with “Mind”, this paper seeks to apply the
child as an inexperienced being whose mind is initially “fledgling” and thereby made to become “experienced” through
pedagogical approaches, practised customs and cultures, institutional settings, as well as the ways in which the state of
Israel mentally engineers its fledgling children to embrace nationalism and their identity at the lethal expense of another

people.

3. A Foucauldian Explanation

Michel Foucault was a man of many philosophical and political achievements. One such example was his
theoretical notion of subjectivity. As Foucault writes in his seminal essay “The Subject and Power”: “My objective ... has
been to create a history of the different modes by which, in our culture, human beings are made subjects” (Foucault,
1982, p.777). In essence, subjectivity is how individuals become subjects through social forces and the permeation of
power in a state. This paper argues that a Foucauldian explanation is applicable to the structure of Israeli society and
thought.

Human beings possess the ability to subjectivise themselves in accordance with the state’s apparatus. However,
according to Foucault, the process of individualization nullifies any potential for one’s sense of Self to become “truly with
one’s sense of Self”. According to Foucault (1982, p.781): “[Individualisation] applies itself to immediate everyday life
which categorises the individual, imposes a law of truth on him which he must recognize and which others have to
recognise him. It is a form of power which makes individual subjects”. This quote is in relation to the state’s overarching
apparatus: the permeation of the state’s structure of norms and ideas renders man as a subject of the state who is to be
shaped and mended in accordance with the surrounding apparatus. In other words, the state chooses how its subjects
become subjects of the state as a means of mass individualisation (Foucault, 1982).

There is a sense of emancipation which arises as a response to this mass individualisation. Foucault addresses
emancipatory politics, citing it as a core part and subsequent response to the practices of the state: “[Emancipatory]
struggles is due to ... the state. But most of the time, the state is envisioned as a kind of political power which ignores
individuals, looking only at the totality ... of a class or a group among the citizens” (Foucault, 1982, p.782). There is
perhaps a contradiction here: Foucault asserts that emancipation from the state’s apparatus is contingent on man’s need
for freedom in terms of their Self. However, Foucault also says: “[W]e should consider the ‘modern state’ as a very
sophisticated structure, in which individuals can be integrated, under one condition: that this individuality would be shaped
in a new form and submitted to a set of very specific patterns ... We can see the state as a modern matrix of
individualisation” (Foucault, 1982, p.783).

The state is aware of man’s need for emancipation. Therefore, it must address this by socially engineering man’s
Fledgling Mind until it is applicable to the state’s apparatus which, as Agamben says in a selected definition from a French
dictionary, is summed up as: “The way in which the parts of a machine or of a mechanism and, by extension, the
mechanism itself, are arranged” (Agamben, 2009, p.7). Then, to sustain this apparatus, both the state and the collective
subject is exerted by the exercise of power. That is, Foucault says, “[Power] is a structure of actions brought together to
bear upon possible actions; it incites, it induces, it seduces, it makes easier or more difficult; in the extreme it constrains

or forbids absolutely; it is nevertheless always a way of acting upon an acting subject or acting subjects by virtue of their
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acting or being capable of action” (Foucault, 1982, p.789). Therefore, power overwhelms the need for emancipation.
There are cases in Israel where subjects are essentially emancipated and believe in the Palestine cause (Nashed, 2024);
yet the overwhelming subject body of Israel believes in the annihilation of Palestine and “Arabs” (Rapaport, 2025).
Therefore, the state is a nexus by which power relations are constructed and refer back to it. And in contemporary
Israel, the child is born as a subject with a logically Fledgling Mind who must be engineered to fit the apparatus of Israeli
thought, and he therefore sustains the overarching system through anti-Palestine discourse and practices. Such social
structures, unless drastically assaulted in certain cases (American Jewish Committee, n.d.), ensure the child remains anti-
Palestine and a staunch follower of Israel. Whether the child grows up and consequently emancipates himself from being
a subject of Israel depends on his exposure to the Other, that is, to the Palestinian. Nonetheless, a state’s ideological
apparatus must imply a process of subjectivation which produces subjects of the state’s wellbeing and structure; thus,

anything which poses a threat to the state’s ideology is considered dangerous (Makhmudkhanovna, 2025).

4. Integrating Locke and Foucault

The theoretical contribution of this paper lies in bringing Locke and Foucault into analysis. Locke helps explain
why childhood matters: the mind is formed through experience rather than born with fixed political ideas. Foucault explains
how those experiences are not neutral, but organized through discourse, institutions, and power. Together, these
perspectives allow the paper to theorize the Israeli child as a subject formed through cultural and educational encounters
in which Zionist meanings are repeated, normalized, and made emotionally and morally intelligible. In this sense, the
child’s “fledgling mind” is not treated as naturally nationalist, but as historically and discursively shaped.

This research suggests that the political subjectivity of the Israeli child is constructed by the interplay of three
factors. Firstly, there is the construction of childhood as a formative period in which experience and meaning are learned,
in line with Locke’s tabula rasa. Secondly, there are the ways in which experience and meaning are constructed by
discourse, institutions, and normative systems, in line with Foucault’'s construction of subject formation. Thirdly, there are
the discourses of Zionism in which narratives of homeland, memory, security, and belonging are constructed.

Consequently, the paper seeks to analyze a number of texts as a site where the above processes meet.
Textbooks, children’s literature, educational materials, speeches, and other media materials are considered as discursive
practices through which the child is positioned as a national subject. In this case, the analysis seeks to understand the
ways in which the child is constructed, the underlying assumptions made about nationhood and identity, and the role

played in the socialization of the child as a national subject.

5. Ideology Construction

The essence of ideology is explained by Terry Eagleton: “Ideology’ means, literally, [the] study or knowledge of
ideas...” (Eagleton, 1994, p.1). Ideology therefore concerns the ways man interprets his ideas (as constructed, influenced,
and permeated by social phenomena) surrounding him. Ideology begins the moment consciousness is obtained; in doing
so, the child comes to realise the society around him and begins his process of ingratiation, with help from those
surrounding him. There is, however, one issue. Eagleton emphasises the importance of reason over religion and theology.
Israeli thought is deeply rooted in theology and theism. The issue here is when a faith of religion over reason is mistaken

as the universal norm and is therefore applicable to phenomena of the Other. As Eagleton says, “[I]deology in the classical
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sense of the word is ideology in one contemporary sense: the partisan perspective of a social group or class, which then
mistakes itself as universal and eternal” (Eagleton, 1994, p.4).

Consequently, the ideological construction of Israel is characterised by a sense of universality and places faith
over reason. To delineate this point, Marx and Engels see “ideology as essentially an inversion of the relation between
consciousness and reality as they themselves conceive it” (Eagleton, 1994). Israeli children enter an apparatus wherein
they subscribe to a reality constructed by the state of Israel; their acquired social stance is further corroborated by people
of the same system of thought, doctrines, and ideology, of whom went through the same state-led process. They become
conscious of the reality they see themselves in — and they are encouraged to stay in such a reality as such. Inevitably,
the horror of knowing the Palestinian Other reinforces their need to protect their sense of Self (Bishara, 2022).

We can link this ideological formation to Althusser’s “ldeology and Ideological State Apparatuses” (Althusser,
2001). According to Althusser, ideological state apparatuses (ISAs) function as “a certain number of realities which present
themselves to the immediate observer in the form of distinct and specialized institutions” (Althusser, 2001). Such a
structure of institutions in Israel places the Israeli subject since childhood as a believer and subscriber of Israeli and
Jewish doctrines. The children go through programmes where they partake in anti-Palestine practices and customs — of
which, as mentioned, include a video of children singing about “eliminating” the “entire [Palestinian] people within one
year” (Audeh, 2023).

More examples include Edward Said’s “The Question of Palestine” wherein he explores the Israeli phenomenon
of children’s literature in Israel being “made up of valiant Jews who always end up killing low, treacherous Arabs...” (Said,
1979, p.91). Furthermore, according to Israeli academic Daniel Bar-Tar, in 124 Israeli textbooks approved by the Israeli
Ministry of Education prior to 1998 resulted in a research paper analysing Israeli “societal beliefs in a manner approaching
indoctrination” that sought to “deligitimise Arabs” (Bar-Tal, 1998). In addition, research on Israeli stereotypes towards the
Palestinian, from 1,700 Hebrew-language children’s books, discovered that 520 of them contained humiliating depictions
of the Palestinians (Audeh, 2023).

Such examples combine to create a structure of realities which present to the immediate Israeli child (as a

subject) that “such is reality.” In Althusser’s (2001, p.82) terms:

An individual believes in God, or Duty, or Justice, etc. This belief derives ... from the ideas of the individual
concerned, i.e. from him as a subject with a consciousness which contains the ideas of his belief. In this
way, i.e. by means of the absolutely ideological “conceptual” devices (dispositif) thus set up (a subject
endowed with a consciousness in which he freely forms or freely recognises ideas in which he believes),

the (material) attitude of the subject concerned naturally follows.

The individual in question behaves in such and such a way, adopts such and such a practical attitude, and, what
is more, participates in certain regular practices which are those of the ideological apparatus on which “depend” the ideas
which he has in all consciousness freely chosen as a subject. Thus, the ideological formation of the state of Israel is
summed up as a system of religious and faith-based ideas, which compel the children of Israel (through their Fledgling

Minds) to become and accept themselves as subjects of the Israeli state.
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6. A Discursive Analysis of the Fledgling Mind in Israeli Society

Social processes in Israeli society render its children as subjects of the greater cause of the state. There are
several instances worth investigating which the paper will use to demonstrate the claim by which Israel as a state
subjectivises the Israeli child through the mental engineering of Israel’'s apparatus. This paper also argues that a chance
of a resolution, which will be explored in the next section, is unlikely and will therefore remain elusive — whether that be
in the form of a permanent ceasefire or a treaty.

First, we must consider the discursive nature of Israeli sentiments towards the Palestinians. According to a survey
conducted by the Hebrew University’s aChord Centre in 2025, 64% of the surveyed Israelis believe that “there are no
innocents in Gaza” (Arnaout & Sio, 2025). Moreover, according to a three-year study carried out by the Council of
Religious Institutions of the Holy Land, which sought to provide an objective look at bias in Israeli and Palestinian
textbooks, both sides painted the other as “the enemy,” that they were evil and a being which must be destroyed
(Abramson, 2013). To illustrate, Abramson (2013) provided an example in the NPR report based on “Country and lIts

Inhabitants: Israel Studies, Grade 4, p.188” as follows:

Israel is a young country and surrounded by enemies: Syria, Egypt, Jordan. [...] Like a little lamb in a
sea of seventy wolves in Israel among the Arab states, which, ever since she was established to this day
have not come to terms with the fact of her existence even after they have threatened to destroy all the

inhabitants...

Furthermore, Israel’'s hatred towards the Palestinians is, according to an article by Al Jazeera, based on three
sentiments: fear, envy, and anger (Bishara, 2022). In terms of fear, it is based on events conducted by Hamas on 7"
October 2023, for instance, and any other sobering events inflicted upon the Israeli state. However, it is also Palestinian
solidarity which poses an existential threat towards the state of Israel (Bishara, 2022). Envy, according to Bishara (2022),
is related to Israel’s being envious of Palestine’s internal power and pride, through which it seeks to survive as a proud
people. And in terms of anger, Israel has won all its conflicts against the Palestinians, yet finds itself constantly waging
war and battle against them over and over again, with the latest development yet to fully materialize in the utter destruction
of the Palestinian identity (Bishara, 2022).

Additionally, an argument omnipresent amongst Israelis is whether Palestine was terra nullius (nobody’s land)
(Omer, 2025). This is due to the Balfour Declaration which claimed that Palestine was “a land without a people, for a
people without a land” (Balfour, 1917). Now, if we take into consideration the countless arguments surrounding this matter,
we can observe how lIsraeli children respond to this through the lessons they were taught, through Zionism. As an
ideology, Zionism refers to a political movement that had as its original aim the creation of a country for Jewish people,
and that now supports the state of Israel. It is an international movement originally for the establishment of a Jewish
national or religious community in the historical region of Palestine and later for the support of modern Israel (Divine,
2014). Zionism is today considered a contested rather than a unifying ideological apparatus (Rosenbaum, 2019).

What matters here is the response of Israeli children. As subjects, Israeli children are exposed to Zionism from
a young age and are encouraged to unite under the same set of ideas (Herzog, 2025). As such, they remain entrenched
in such beliefs. The collective ethos with the accompanying sentiments regarding the Palestinian as “Hamas” and “the

enemy” is omnipresent in Israel, which further corroborates the permeating ethos in the Israeli state (Silver & Smerkovich,
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2024). As a mission, Israel's establishment as a Jewish state in 1948 certifies the successful, albeit fragile,
accomplishment of Zionism — and this is further supported by the social practices which permeate the lives of young
Israelis and their Fledgling Minds. In addition, three additional examples of specific social processes and practices are

discussed below to demonstrate how these Israelis’ attitudes and fledgling minds emerge.

6.1 Childhood, memory, and the making of the national subject

If we take childhood to be, in Locke’s terms, a formative period in which the mind is shaped through repetition,
then school-based commemoration is seen to be about more than simply an educational exercise. Indeed, an examination
of materials prepared by the Israeli Ministry of Education on Memorial Day and Independence Day reveals a commitment
to integrating themes of memory and nation-state within pedagogy itself (Ariely, 2025; Gideon, 2022). What is at stake
here is not merely the transmission of a series of historical facts, but rather the incremental provision of the child’s
consciousness with a specific moral and affective topography. Through repetition, the child learns to encounter the nation
as if it were already saturated with themes of sacrifice, loss, continuity, and legitimacy (Sheftel-Gomes, 2025).

This is precisely where Foucault steps in, and | think he is indispensable here. While Locke provides us with the
key to why childhood is such an important site of inscription, Foucault provides us with the key to how inscription actually
works. School commemorative texts do not merely recount events to children; they also place remembrance in relation
to an authorized discourse, determining what needs to be remembered, what attitude should accompany remembrance,
and what attitude the child should adopt towards remembrance. In this sense, the pedagogical text is not merely
descriptive; it is productive. It actually helps to constitute a subject for whom national memory is not merely optional

knowledge, but rather an ethical way to be.

6.2 Memorial ceremony as discipline and emotional pedagogy

The memorial ceremony takes this process a step further still. As research into Israeli school ceremonies has
demonstrated, school ceremonies are not isolated events but rather regular institutional spaces where national identity is
performed and reproduced. Any reading of the text of the ceremony must therefore go beyond the words spoken aloud.
Silence, posture, music, sequencing, stillness, and participation all function as signifiers, generating a symbolic text that
not only transmits to the child what the nation remembers but also how it should remember it (Zamir & Flavian, 2024;
Alfi-Nissan et al., 2025).

Once again, the Lockean element is the constitutive effect of repeated, sensory experiences. The child is not
merely instructed in the idea of sacrifice; the child is immersed in ritualistic episodes in which sacrifice is made
experientially real. But Locke’s theory cannot account for the normative significance of such experiences. Foucault's
discipline concept shows that there is also a power at work in the ceremony, one that normalizes conduct, elicits proper
feeling, and distinguishes proper national emotions from their absence. The child is taught to properly grieve, to properly
participate, and to properly belong. Thus, the ceremony generates what might be called the emotionally governed subject,

one whose relation to the nation is carefully cultivated through proper discipline in memory, grief, and reverence.

6.3 Civics education and the narration of proper citizenship

The same logic extends into civics education. Research on lIsraeli civic studies notes that the subject is

compulsory in high school and explicitly concerned with teaching good citizenship, public involvement, and the core values
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and characteristics of Jewish Israeli democracy. At first glance, this may appear to be a straightforward example of
democratic education. Yet, from the perspective developed in this paper, civics education is also a site where the child is
narrated into a particular relationship with the state (Neubauer-Shani, 2022; Neubauer-Shani & Friedman, 2023).
Locke’s relevance here lies in reflection as well as experience. The child is not only exposed to national symbols
and rituals, but also taught how to conceptualize authority, membership, and public duty. Civics supplies interpretive
categories through which the world becomes intelligible. Foucault, however, reveals the deeper operation of power: civics
education does not merely inform the student about citizenship, it helps produce the very figure of the proper citizen. It
defines what forms of attachment, participation, and political self-understanding appear legitimate. The point is therefore
not simply that schools teach civic content, but that they help form governable subjects whose maturation is already tied
to the state’s preferred narrative of belonging. The child is positioned not as a detached observer of political life, but as

a future citizen whose identity is being prepared in advance.

7. A Resolution?

This academic paper asserts that the Israel-Palestine conflict will remain unresolved. In other words, a resolution
is out of sight for two reasons. First and foremost, for both countries this is not a matter of achieving peace; rather, it is
a matter of preserving identity (Cook, 2021). An identity is based on an ideology — and both Israel and Palestine hold
onto vastly different identities. Both sides are deeply committed to the cause of their ideology. Therefore, an ideological
and ideational change is necessary for both sides to achieve peace. In addition, according to the United Nations, the task
of rebuilding Gaza will take at least $53 billion (United Nations, 2025). Furthermore, according to a UND report (Kozul-
Wright, 2025), rebuilding Gaza will take until at least 2040.

8. Conclusion

This paper argues that the development of the Israeli child’s mind can be understood not as a natural
development of national consciousness, but as a discursively constructed process. By putting Locke’s tabula rasa together
with Foucault’'s concepts of discourse and subjectivity, this article will highlight childhood as a formative and politically
relevant period during which identities, memories, and notions of the “other” are constructed.

The analysis of text reveals that school commemorations, memorial ceremonies, and civics education are sites
of subject formation. In such sites, memory is organized, emotions are regulated, and distinctions between self and other
are made. The child, therefore, emerges as a carrier of collective memory, a future citizen, and a subject of a morally
ordered nation. The paper does not attribute this process of subject formation to any particular text or ritual but draws
attention to the cumulative power of narratives and practices that produce normalization of Zionist identity among children.

The research also makes a theoretical contribution in its articulation of formative experience and discursive
power. It argues that childhood is an important site for analysis in relation to how nationhood is naturalized through
everyday education and cultural practices in terms of its familiarity and legitimacy. In general terms, this paper emphasizes
that childhood in areas of conflict is not an innocent or neutral concept, but one which is integral to the production and

reproduction of national memory, belonging, and subjectivity.
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Abstract

This research adopts an extended Protection Motivation Theory (PMT) framework to explore
how international tourists perceive the health risk of dengue fever and engage in protective
actions during their travels. Specifically, this research aims to examine the effects of PMT
factors on fear and protection motivation related to dengue fever, as well as to assess the

mediating role of fear. The proposed model integrates both cognitive components which are
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threat and coping appraisals, and the affective response of fear to provide a holistic explanation
of tourists’ protection motivation. Data were collected through a structured questionnaire

administered to 431 Chinese tourists at key tourist attractions in Phuket, Thailand. The survey
captured core PMT constructs, including perceived vulnerability, perceived severity, response
efficacy, self-efficacy, response cost, fear of dengue fever, and protection motivation. Structural
Equation Modeling (SEM) was applied to examine the interrelationships among these variables
and to test the mediating role of fear. The analysis demonstrated that most hypothesized
relationships were supported, confirming the applicability of PMT in predicting health-related
behavioral intentions in tourism settings. Nevertheless, four hypotheses, including concerning
perceived severity, response cost, response efficacy, and self-efficacy, were found to be non-significant,
indicating that the influence of PMT components varies across emotional and motivational

pathways. Theoretical and managerial implications are also discussed.

* Corresponding author: Kanapot Kalnaovakul

E-mail address: kanapot.k@phuket.psu.ac.th

1. Introduction

Dengue fever has emerged as a major travel-related infectious disease, becoming one of the leading causes of
fever among travelers returning from abroad and serving as an early indicator of emerging outbreaks in endemic regions.
It is identified as the second most common pathogen responsible for febrile illness among travelers, particularly those
returning from Southeast Asia (Farber & Taylor, 2023). International tourists, especially those from countries where dengue
is rare, often perceive heightened health risks when visiting dengue-prone destinations. Such concerns can significantly
influence travel decisions and behaviors, including the adoption of preventive measures (Tan & Lee, 2022). Understanding
the factors shaping tourists’ responses to health threats like dengue is therefore critical for developing effective public
health interventions and sustaining tourism resilience in affected regions. Although research on travelers’ health risk
perceptions has expanded during global health crises such as COVID-19 (Ryu et al., 2023), tourists’ responses to
persistent endemic threats like dengue fever remain underexplored.

Chinese outbound tourists represent the largest tourism market segment worldwide and offer a valuable context
for examining behavioral responses to dengue risk. Many Chinese travelers originate from temperate or non-tropical
provinces such as Beijing, Tianjin, Heilongjiang, Sichuan, and Shaanxi—where dengue transmission is rare due to limited
local endemicity (Ni et al., 2024; Yue et al., 2022). As a result, many Chinese tourists have limited experience with dengue
transmission, prevention, or symptom recognition. This lack of prior exposure may heighten perceived vulnerability, reduce
confidence in self-protection, or generate uncertainty regarding the effectiveness of preventive measures when traveling
to tropical destinations. Conversely, some travelers may underestimate dengue risk due to optimism bias or the belief
that tropical diseases primarily affect local populations rather than international visitors (Tan & Lee, 2022). These divergent
risk perceptions make Chinese outbound tourists an ideal population for testing Protection Motivation Theory (PMT),
particularly in examining how perceived vulnerability, severity, and coping appraisals influence fear responses and
motivation to adopt protective behaviors among travelers with minimal exposure to dengue-endemic environments.

Previous health risk research has drawn on multiple theoretical frameworks, including the Health Belief Model
(HBM) (Suess et al., 2022), the Extended Parallel Process Model (EPPM) (Narimani et al., 2023), and Protection
Motivation Theory (PMT) (Balla & Hagger, 2025). Within tourism health risk research, PMT has been most widely adopted

due to its strong explanatory power, particularly in pandemic contexts. Studies applying PMT have examined destination
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health risks associated with COVID-19 (Alam et al., 2023; Beben et al., 2019), influenza A/H1N (Sharifirad et al., 2014),
as well as other health threats such as rabies (Wang et al., 2019) and air pollution (Ruan et al., 2020).

Despite this growing literature, two key gaps remain. First, tourists are typically treated as a homogeneous group,
limiting understanding of how cultural factors shape health risk perceptions and protective responses. This limitation is
particularly salient for culturally distinct segments such as Chinese tourists, whose interpretation of health information and
responses to perceived risks may differ significantly (Bi et al., 2021). Second, fear has received limited attention as a core
psychological mechanism influencing tourists’ perceptions and behaviors during destination health crises, resulting in an
incomplete understanding of travel decision-making during pandemics.

To address these gaps, the present study examines Chinese tourists’ fear and protective behaviors in response
to dengue fever, thereby extending the application of Protection Motivation Theory in tourism health research. Originally
proposed by Rogers (1975) and rooted in the Health Belief Model (Seow et al., 2022), PMT offers a robust framework for
explaining how individuals appraise health threats and adopt protective behaviors. It involves two main cognitive
processes: Threat Appraisal, which considers perceived vulnerability and severity of the health threat, and Coping
Appraisal, which evaluates the effectiveness of protective measures (response efficacy), confidence in performing these
measures (self-efficacy), and perceived barriers (response cost) (Floyd et al., 2000; Rogers, 1983). Together, these
processes shape the motivation to engage in protective behaviors.

Recognizing that emotions also influence health decisions, this study extends PMT by incorporating fear of
dengue fever as a mediating factor. Fear can either encourage or discourage protective behaviors depending on how it
interacts with threat and coping assessments (Jarumaneerat et al., 2023; Luo & Lam, 2020). While PMT has been applied
to understand travelers’ health risk perceptions during pandemics (e.g. Chua et al., 2021), its use in studying ongoing
endemic threats like dengue fever in tourism is limited. Therefore, in order to help fulfil this academic gap, this study
attempts to achieve three objectives. The first objective is to investigate the effects of Protection Motivation Theory (PMT)
factors on fear of dengue fever. Secondly, the study aims to investigate the effects of Protection Motivation Theory (PMT)
factors on protection motivation toward dengue fever. Thirdly, the research aims to examine the mediation role of dengue
fever fear between the influencing factors and protection motivation.

The study is expected to offer both theoretical and practical contributions. Theoretically, it extends PMT by
integrating fear as a mediator, offering a deeper understanding of how cognition and emotion together influence protective
behaviors. In addition, the study contributes to the existing body of knowledge by providing in-depth insights into the fear
responses and protective behaviours of a specific group of Chinese tourists, who possess a distinct cultural background.
Practically, the findings will help public health authorities, destination managers, and policymakers design effective
communication and preventive strategies to reduce dengue risks and enhance tourist safety. Ultimately, the research
aims to support sustainable tourism management in dengue-endemic areas, balancing public health concerns with the

needs of the tourism industry.

2. Dengue Fever and Tourism

Dengue fever remains a significant health risk in Thailand, with ongoing implications for international tourism.
Recent studies confirm persistent dengue transmission across the country, including major tourism regions, with seasonal
peaks during the rainy months reinforcing Thailand’s endemic status (Saita et al., 2022). Although dengue dynamics

fluctuated during the COVID-19 period, evidence indicates continued risk to international travelers, who often lack prior
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immunity and awareness of preventive measures (Grobusch et al.,, 2025). Recent macroeconomic analyses further
demonstrate that dengue outbreaks can negatively affect tourism demand and economic performance in endemic
countries, highlighting the vulnerability of tourism-dependent destinations such as Thailand to vector-borne disease risks
(Marczell et al., 2024).

In response, Thai government bodies play a central role in dengue risk management through coordinated
surveillance, vector control, and public communication. The Department of Disease Control under the Ministry of Public
Health implements nationwide larval surveillance and geographically targeted vector control using digital monitoring
systems to identify high-risk areas (Sahavechaphan et al., 2024). These efforts support localized interventions in
communities and destinations frequented by tourists. In addition, Thailand’s participation in regional dengue prevention
initiatives reflects a multisectoral approach that integrates public health governance, community engagement, and risk
communication. Overall, recent literature emphasizes that effective dengue management in tourism contexts depends on
sustained governmental capacity, policy coordination, and proactive communication to mitigate health risks and maintain

destination attractiveness.

3. Protection Motivation Theory (PMT)

Protection Motivation Theory (PMT), introduced by Rogers (1975, 1983), is a prominent social-psychological
framework used to predict behavioral intention in response to perceived health threats. The theory posits that individuals’
motivation to protect themselves (Protection Motivation) is a function of two key cognitive appraisal processes: Threat
Appraisal and Coping Appraisal. PMT has been extensively applied in public health to examine behaviors related to
infectious diseases, health risk management, and the intention to vaccinate (Bae & Chang, 2021; Prasetyo et al., 2020).
More recently, scholars have applied PMT in tourism research to understand how travelers perceive health risks and
engage in protective behaviors in response to pandemics and emerging infectious diseases (Ryu et al., 2023).

However, while PMT has been instrumental in understanding health-related behaviors in acute global crises such
as COVID-19, its application to endemic and persistent health risks, such as dengue fever, in tourism contexts remains
underexplored. Given the cyclical and ongoing nature of dengue outbreaks in regions like Southeast Asia, it is critical to
examine how PMT constructs apply to tourists navigating these risks during holiday travel (Tan & Lee, 2022). Furthermore,
a complete model must incorporate affective factors, as behavioral intention may not fully translate into action when

emotions, particularly fear, are involved (Milne et al., 2000).

3.1 Threat Appraisal and Tourists’ Risk Perception

Threat appraisal, comprising Perceived Vulnerability (PV) and Perceived Severity (PS), serves as the initial
cognitive trigger for protection motivation. These two constructs are essential for understanding tourists’ health-related
decisions, particularly when traveling to endemic regions.

Perceived Vulnerability reflects individuals’ subjective beliefs about their personal susceptibility to the dengue
threat. In tourism, travelers from non-endemic regions, such as Chinese tourists, may experience varying degrees of
vulnerability, from a heightened sense of risk due to unfamiliarity, to a low sense of risk due to optimism bias (Kock et
al., 2020). Studies confirm that a higher perceived vulnerability motivates tourists to alter travel plans or seek protective

measures (Chua et al., 2021; Zheng, 2021).
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Perceived Severity concerns the beliefs about the seriousness of the consequences if the threat occurs. For
dengue fever, the perceived severity involves the possibility of debilitating symptoms, hospitalization, or even fatal
complications. The more severe a tourist perceives the potential outcome of dengue infection, the stronger the
psychological arousal, which often translates into greater emotional response (fear) and an enhanced motivation to protect
themselves (Rogers,1975; Floyd et al., 2000). Therefore, both Perceived Vulnerability and Perceived Severity are
expected to positively influence the emotional response (fear) and the resulting motivation to adopt protective behaviors

against dengue fever.

3.2 Coping Appraisal and Protective Behaviors

Coping appraisal is the rational component of PMT, where individuals evaluate their capacity to manage or avoid
the threat. This process is crucial because a strong perception of threat will only lead to effective protection motivation if
the individual believes they can cope. It includes Response Efficacy (RE), Self-Efficacy (SE), and Response Cost (RC).

Response efficacy refers to an individual’s belief that specific protective behaviors, including using DEET (N, N-
diethyl-m-toluamide)-based repellents, wearing long-sleeved clothing, or staying in screened accommodations are
effective in preventing mosquito bites and dengue infection. When individuals perceive these measures as highly effective,
they tend to feel more in control of the situation. Consequently, higher response efficacy often reduces fear, as individuals
believe that the threat can be successfully managed through appropriate actions (Rogers, 1983). In other words, response
efficacy mitigates the emotional impact of perceived risk by reinforcing confidence in preventive strategies. Numerous
studies within Protection Motivation Theory (PMT) have confirmed that higher perceived response efficacy directly
increases protection motivation, as individuals believe their efforts will produce tangible results (Rogers, 1983; Ryu et al.,
2023).

Self-efficacy represents individuals’ confidence in their own ability to perform protective behaviors successfully.
In a tourism context, a traveler with high self-efficacy trusts their capacity to consistently apply mosquito repellent, choose
safe accommodations, and avoid high-risk environments even amidst distractions. Studies have demonstrated that self-
efficacy is a strong determinant of preventive behavior across various health-related contexts (Ryu et al., 2023). When
individuals believe in their own capability to take effective preventive measures, they are less likely to experience fear or
anxiety toward dengue fever because they perceive themselves as capable of managing the risk. This sense of control
and capability significantly enhances one’s motivation to engage in protective actions. Prior empirical findings consistently
identify self-efficacy as one of the strongest predictors of protection motivation and subsequent behavioral compliance
across health and safety contexts (Ryu et al., 2023).

Response cost encompasses the perceived barriers or drawbacks associated with performing protective
behaviors, including the financial cost of repellents, their unpleasant odor, or the inconvenience of frequent application.
When tourists perceive these protective actions as costly, inconvenient, or uncomfortable, they may become less willing
to adopt them (Xiao et al., 2016). These perceived obstacles can heighten the sense of vulnerability and helplessness
toward dengue infection, thereby intensifying fear. In this case, high response cost undermines both perceived efficacy
and coping confidence, contributing to elevated fear levels. High response cost generates psychological resistance and
reduces the likelihood of translating awareness or concern into actual protective behavior (Xiao et al., 2016). Therefore,

while response efficacy and self-efficacy enhance motivation, response cost functions as an inhibiting factor.
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3.3 Fear and Health Protection Motivation

Although PMT was initially conceived as a cognitive model, there is increasing empirical evidence supporting the
vital, dual role of the affective response, Fear, in shaping protective motivation. Fear, in this context, is defined as the
negative emotional arousal experienced when exposed to the dengue threat, which can range from mild anxiety to intense
dread (Jarmunaeerat et al., 2023).

Fear serves as an emotional amplifier between the cognitive appraisal of the threat and the behavioral response.
Fear can heighten risk perception and mobilize mental resources, leading to a strong intention to protect oneself, especially
when coupled with high coping efficacy. Conversely, if fear is overwhelming and the individual perceives low coping
efficacy (i.e., they believe they cannot avoid or manage the threat), excessive fear can lead to maladaptive responses,
such as avoidance, denial, or simply ignoring the threat (Babcicky & Seebauer, 2019).

This study, consistent with an extended PMT framework, positions fear as a mediating factor. The premise is
that the cognitive appraisals of the threat (vulnerability, severity) and coping (efficacy, cost) first influence the emotional
state (fear of dengue fever), and this emotional state, in turn, influences the final Protection Motivation. Understanding
this mediation is critical, as it explains the psychological pathway through which travelers translate objective risk
information into a subjective emotional state that ultimately dictates their willingness to protect themselves during their

holiday.

4. Study Framework and Hypotheses Development

Based on the review of the literature in PMT and the role of fear in health behavior, this study proposes an
extended conceptual model to investigate the protective motivation of Chinese international tourists regarding dengue
fever in Phuket.

The framework, as shown in Figure 1, proposes that PMT factors (Perceived Vulnerability, Perceived Severity,
Response Efficacy, Self-Efficacy, and Response Cost) influence Protection Motivation through the mediating role of Fear
of Dengue Fever.

H1: Perceived vulnerability of dengue fever has a positive effect on fear of dengue fever.

H2: Perceived severity of dengue fever has a positive effect on fear of dengue fever.

H3: Perceived response efficacy has a negative effect on fear of dengue fever.

H4: Perceived self-efficacy has a negative effect on fear of dengue fever.

H5: Perceived response cost has a positive effect on fear of dengue fever.

H6: Perceived vulnerability of dengue fever has a positive effect on protection motivation.

H7: Perceived severity of dengue fever has a positive effect on protection motivation.

H8: Perceived response efficacy has a positive effect on protection motivation.

H9: Perceived self-efficacy has a positive effect on protection motivation.

H10: Perceived response cost has a negative effect on protection motivation.

H11: Fear of dengue fever has a positive effect on protection motivation
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Figure 1

Study Framework
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Fear of Dengue Fever

Response efficacy

Coping Appraisal Self-efficacy Protection Motivation ]

Response Cost

5. Research Design

This study applies a quantitative research approach. Specifically, it examines whether five latent variables such
as perceived vulnerability, perceived severity, response efficacy, self-efficacy, and response cost are correlated with the
mediator (fear) and the dependent variable (protection motivation), as outlined in the study framework.

The study focuses on Chinese tourists, who represent the largest group of international visitors to Phuket during
the study period. Quantitative research is appropriate because it enables the identification of patterns, hypothesis testing,
verification of relationships among variables using numerical data, and the generalization of findings to a broader
population. Phuket was selected as the study location because it is a popular, world-renowned tourist destination with

direct flights from many Chinese airports. In addition, the destination has experienced recurrent dengue outbreaks.

5.1 Questionnaire Development

The questionnaire for this study measures the variables depicted in Figure 1. ltems were adapted from prior studies,
including:

® Perceived vulnerability: three items adapted from Kock et al. (2020).

® Perceived severity: four items adapted from Xiao et al. (2016), Kock et al. (2020).

® Response efficacy: three items adapted from Zheng et al. (2021).

® Self-efficacy: five items adapted from Zheng et al. (2021).

® Response cost: three items adapted from Xiao et al. (2016).

® Fear: five items adapted from Babcicky and Seebauer (2019), Zheng et al. (2021).

® Protection motivation: four items adapted from Van Zomeren et al. (2010).

The questionnaire was initially developed in English based on previous studies and subsequently reviewed by
three academic experts using the Index of Item—Objective Congruence (IOC) process. Minor revisions were made in
response to the reviewers’ comments. The target respondents were Chinese tourists aged 18 years and above. The

questionnaire was translated into Chinese and subsequently proofread by a language expert. It was then pre-tested with

30



I1sais3inAfAnuv
UKIDNgNJudvuaIuAsSUNS

Journal of International Studies
Prince of Songkla University

U9 16 avuf 1 (unmax - Iguou 2569)

a small group of Chinese tourists to ensure clarity, reliability, and cultural appropriateness before large-scale distribution.
A screening question, “Have you ever heard about dengue fever?”, was used to ensure that only participants who were
aware of dengue fever were included, as these individuals were more likely to have relevant perceptions and concerns.

Participation was voluntary, and withdrawal from the survey could be done at any time.

5.2 Data Collection

On-site data collection took place in Phuket in June 2024, which coincided with the early rainy season when
dengue cases typically rise in Thailand (Ministry of Public Health, 2023). Trained bilingual research assistants would
approach tourists, provide a brief explanation of the study, and emphasize anonymity and voluntary participation.
According to Sekaran and Bougie (2016), a minimum of 384 respondents was required for statistical significance at a
95% confidence level. To account for potential non-response or incomplete surveys, the study aimed to obtain at least
400 valid responses. Because no official sampling frame exists for international tourists in Phuket, a convenience sampling
approach was used. The survey was conducted at different times of the day (morning, afternoon, evening) at a variety of
popular sites, including the airport, beaches, attractions, shopping centers, hotels, and cultural landmarks, in order to
increase the diversity and representativeness of the sample to the population. In total, 455 respondents participated in
the survey. After screening out unusable questionnaires due to incomplete answers, 431 questionnaires were retained for
further analysis. Most participants in this study are from non-dengue areas (96.1%), with most of them having never
visited Thailand before (60.1%). Among those who had visited Thailand previously (39.9%), some may have experienced
dengue fever. Most Chinese tourists in this study are male (49.2%), while females account for 41.9%. More than half of
the respondents are between 25 and 44 years old, with 24.8% aged 25-34 and 29.9% aged 35-44. In terms of education,
60.8% of respondents hold a bachelor's degree, followed by 14.6% with a master's degree. Furthermore, most
respondents are self-employed. The data was then analyzed using Structural Equation Modeling (SEM) to examine the

interrelationships among the variables and to test the mediating role of fear.

6. Results
In line with the conceptual framework (Figure 1), the collected data were cleaned to remove missing values and
errors, resulting in 431 valid responses for further analysis. The dataset was then imported into SmartPLS version 4 for

analysis using Partial Least Squares Structural Equation Modeling (PLS-SEM), as illustrated in Figure 2.
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Figure 2
Path model of the study
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To ensure the quality, reliability, and validity of the observed variables (indicators) representing latent constructs,

which are unobservable concepts such as perceived vulnerability and response cost, the measurement model was

assessed prior to evaluating the structural model and drawing inferences about the relationships among constructs. The

assessment of the reflective measurement model, as shown in Table 1, confirmed satisfactory reliability (composite

reliability), convergent validity (indicator loadings and AVE), discriminant validity (HTMT), and the absence of

multicollinearity, as indicated by VIF values ranging from 1.050 to 1.726 for the outer model and from 1.076 to 1.423 for

the inner model. The model produced an adjusted R? value of 0.411, indicating that approximately 41.1% of the variance

in protection motivation is explained by the five exogenous variables: perceived vulnerability, perceived severity, response

efficacy, self-efficacy, and response cost, as well as the mediating variable, fear.

Table 1

Reflective measurement model assessment summary

Convergent Validity

Internal Consistency Reliability

Discriminant Validity

Latent Cronbach’s Composite
Indicators Loadings AVE rho_A HTMT
Variables Alpha Reliability
>0.7 >0.5 0.60 — 0.90 0.60 -0.90 0.60-0.90  Significantly lower than 0.85
Perceived Perceived Vulnerability 1 0.785
0.609 0.359 0.359 0.757 Yes
Vulnerability Perceived Vulnerability 2 0.776
Perceived Perceived Severity 2 0.846
0.625 0.405 0.420 0.768 Yes
Severity Perceived Severity 3 0.731
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Convergent Validity Internal Consistency Reliability Discriminant Validity
Latent Cronbach’s Composite
Indicators Loadings AVE rho_A HTMT
Variables Alpha Reliability
>0.7 >0.5 0.60 — 0.90 0.60 -0.90 0.60-0.90  Significantly lower than 0.85
Response Response Efficacy 2 0.728
0.638 0.442 0.469 0.778 Yes
Efficacy Response Efficacy 3 0.864
Self- Efficacy 2
0.731
- Self-Efficacy 4 0.760
Self-Efficacy y 0.565 0.619 0.622 0.796 Yes
Self-Efficacy 5 0.764
Response Cost 1 0.783
Response Cost Response Cost 2 0.762 0.582 0.641 0.641 0.807 Yes
Response Cost 3 0.743
Fear 1 0.740
Fear 2 0.742
Fear Fear 3 0.780 0.577 0.817 0.818 0.872 Yes
Fear 4 0.769
Fear 5 0.768
Protection
Protection Motivation 2 0.756 0.551 0.593 0.593 0.786 Yes
Motivation
6.1 Model Fit

Unlike covariance-based SEM, variance-based SEM lacks well-established model fit indices. However, the
Standardized Root Mean Square Residual (SRMR) is commonly used, with values below 0.08 indicating a good fit. The

tested model yielded an SRMR value of 0.079, suggesting an acceptable model fit (Table 2)

Table 2
Model Fit— SRMR

Saturated model Estimated model
SRMR 0.079 0.079
d_ULS 1.306 1.306
d G 0.404 0.404
Chi-square 1065.400 1065.400
NFI 0.447 0.447
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Concerning the final model of the study, the measurement model was first evaluated to assess the reliability and

validity of all indicators, followed by an examination of overall model fit. Path analysis was employed to examine the

associations between the study variables and levels of protection motivation among Chinese tourists. The results of the

model are presented in Figure 3.

Figure 3
Structural Equation Model for the study
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The findings (Table 3) indicate several statistically significant direct effects: fear and protection motivation (B =
0.546, p = 0.000), response cost and fear (B = -0.461, p = 0.000), response cost and protection motivation (B =0.170,
p = 0.000), response efficacy and fear (B =-0.135, p = 0.014), self-efficacy and fear (B =-0.197, p = 0.000), self-efficacy
and protection motivation (B = -0.130, p = 0.000), perceived vulnerability and fear (B = 0.182, p = 0.000), and perceived
vulnerability and protection motivation (B = 0.194, p = 0.000). However, some paths were not statistically significant.
These include the relationships between response efficacy and protection motivation (B = 0.014, p = 0.431), perceived
severity and fear (B = 0.065, p = 0.092), and perceived severity and protection motivation (B = 0.058, p = 0.069).

It is particularly noteworthy that fear demonstrated a robust and most positive effect on protection motivation (B
= 0.546, p = 0.000) in the final model. Fear, acting as a mediating variable, emerged as the primary predictor of protection
motivation among Chinese tourists. In general, the results suggest that response cost and perceived vulnerability directly
and positively influence protection motivation, whereas response efficacy and perceived severity do not. Additionally, self-

efficacy exhibited a negative association with protection motivation.
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Table 3

Test for direct effects by controlling mediator

Direct effects B T values P values Result (p < 0.05)
Fear -> PMT 0.546 12.216 0.000 Sig.
Resp Cost -> Fear -0.461 11.451 0.000 Sig.
Resp Cost -> PMT 0.170 3.625 0.000 Sig.
Resp Efficacy -> Fear -0.135 2.204 0.014 Sig.
Resp Efficacy -> PMT 0.014 0.173 0.431 Not sig.
Self-Efficacy -> Fear -0.197 4.674 0.000 Sig.
Self-Efficacy -> PMT -0.130 3.003 0.001 Sig.
Severity -> Fear 0.065 1.327 0.092 Not sig.
Severity -> PMT 0.058 1.484 0.069 Not sig.
Vulnerability -> Fear 0.182 4.018 0.000 Sig.
Vulnerability -> PMT 0.194 4.269 0.000 Sig.

The final model indicates that the mediation process involves a single mediating variable, namely fear. The causal
influence of the independent variables on the dependent variable (PMT) can be decomposed into two components: (1)
direct effects of response cost, response efficacy, self-efficacy, perceived severity, and perceived vulnerability on PMT;
and (2) indirect effects of these variables on PMT operating through fear as the mediator. The total effect of each
independent variable on PMT is therefore the sum of its direct and indirect effects. Partial mediation is inferred when both
the direct and indirect effects are statistically significant in explaining the relationship between the independent and
dependent variables, whereas full mediation is established when the indirect effect is significant and the direct effect is
no longer significant after the mediator is included in the model.

Regarding indirect effects through the mediator fear, there were statistically significant results that fear mediated
the negative relationships between response cost, response efficacy, self-efficacy, and protection motivation, but mediated
the positive relationship between perceived vulnerability and protection motivation; on the other hand, it did not mediate
the relationship between perceived severity and protection motivation (Table 4). Nevertheless, the analysis of total effects
(direct + indirect) presented in Table 5 revealed that relationships exist between latent variables supporting seven

hypotheses (H1, H3, H4, H6, H7, H10, H11).

Table 4:

Total indirect effects (through mediator)

Indirect effects B T values P values Result (p < 0.05)
Resp Cost -> Fear -> PMT -0.252 7.663 0.000 Sig.

Resp Efficacy -> Fear -> PMT -0.074 2.146 0.016 Sig.
Self-Efficacy -> Fear -> PMT -0.107 4.554 0.000 Sig.
Severity -> Fear -> PMT 0.036 1.308 0.096 Not sig.
Vulnerability -> Fear -> PMT 0.099 3.859 0.000 Sig.
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Table 5
Test for Hypothesis (Total effects)

Hypothesis (Total effects) B T values P values Result (p < 0.05)
H11: Fear -> PMT 0.546 12.216 0.000 Supported
H5: Resp Cost -> Fear -0.461 11.451 0.000 Not supported
H10: Resp Cost -> PMT -0.081 1.752 0.040 Supported
H3: Resp Efficacy -> Fear -0.135 2.204 0.014 Supported
H8: Resp Efficacy -> PMT -0.060 0.872 0.192 Not supported
H4: Self-Efficacy -> Fear -0.197 4.674 0.000 Supported
H9: Self-Efficacy -> PMT -0.238 5.210 0.000 Not supported
H2: Severity -> Fear 0.065 1.327 0.092 Not supported
H7: Severity -> PMT 0.094 2.142 0.016 Supported
H1: Vulnerability -> Fear 0.182 4.018 0.000 Supported
H6: Vulnerability -> PMT 0.293 6.096 0.000 Supported
Table 6

Results of mediation analysis

Effects Path B T values P values Result

Total Resp Cost -> PMT -0.081 1.752 0.040

Indirect Resp Cost -> Fear -> PMT -0.252 7.663 0.000 Partially mediated/ supported
Direct Resp Cost -> PMT 0.170 3.625 0.000

Total Resp Efficacy -> PMT -0.060 0.872 0.192

Fully mediated/ but not
Indirect Resp Efficacy -> Fear -> PMT -0.074 2.146 0.016
supported
Direct Resp Efficacy -> PMT 0.014 0.173 0.431
Total Self-Efficacy -> PMT -0.238 5.210 0.000
Partial mediated/ but not
Indirect Self-Efficacy -> Fear -> PMT -0.107 4.554 0.000
supported

Direct Self-Efficacy -> PMT -0.130 3.003 0.001

Total Severity -> PMT 0.094 2.142 0.016

Indirect Severity -> Fear -> PMT 0.036 1.308 0.096 Not mediate

Direct Severity -> PMT 0.058 1.484 0.069

Total Vulnerability -> PMT 0.293 6.096 0.000

Indirect Vulnerability -> Fear -> PMT 0.099 3.859 0.000 Partially mediated/ supported
Direct Vulnerability -> PMT 0.194 4.269 0.000

According to the mediation analysis result reported in Table 6, total effect revealed that response cost negatively
predicts the protection motivation, B = -0.081, p < 0.05. Furthermore, the indirect effect showed that fear significantly
mediates this relationship B =-0.252, p < 0.05. However, response cost has a significant positive direct effect, B =0.170,

p < 0.05. Since not only the direct effect between response cost and protection motivation is statistically significant, but
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also the indirect effect between response cost and protection motivation, therefore, it can be concluded that fear partially
mediates this relationship. Furthermore, response cost was found to negatively predict protection motivation (B = -0.081,
p < 0.05). Furthermore, the indirect effect indicated that fear significantly mediates this relationship (B =-0.252, p < 0.05).
However, response cost also exerts a significant positive direct effect (B = 0.170, p < 0.05). Since both the direct and
indirect effects between response cost and protection motivation are statistically significant, it can be concluded that fear
partially mediates this relationship.

In addition, the total effect revealed that self-efficacy negatively predicts protection motivation ([3 =-0.238, p <
0.05). The indirect effect further demonstrated that fear significantly mediates this relationship (B =-0.107, p < 0.05). In
addition, self-efficacy has a significant negative direct effect (B = -0.130, p < 0.05). Since both direct and indirect effects
are statistically significant, fear can be concluded to partially mediate this relationship. Moreover, perceived severity
significantly predicts protection motivation (B = 0.094, p < 0.05). However, the indirect effect did not indicate a significant
mediation effect of fear (B = 0.036, p > 0.05). Similarly, the direct effect of perceived severity on protection motivation
was not significant (B = 0.058, p > 0.05). Because both direct and indirect effects are non-significant, this suggests that
fear does not mediate the relationship. The total effect further revealed that perceived vulnerability significantly predicts
protection motivation (B = 0.293, p < 0.05). The indirect effect also indicated that fear significantly mediates this
relationship (B =0.099, p < 0.05). Moreover, perceived vulnerability exerts a significant positive direct effect (B =0.194,
p < 0.05). Since both direct and indirect effects are statistically significant, it can be concluded that fear partially mediates

this relationship.

6.3 Significance of Hypotheses

1) The Roles of Threat and Coping Appraisals in Fear and Motivation.

The analysis demonstrated that perceived vulnerability (H1) exerted a strong positive influence on fear of dengue
fever. Tourists who believed they were personally at risk of infection exhibited higher emotional arousal, consistent with
earlier findings that highlight personal susceptibility as a key trigger of fear and risk perception in travel health behavior
(Kock et al., 2020).

Both response efficacy (H3) and self-efficacy (H4) showed negative relationships with fear, aligning with PMT’s
theoretical premise that higher coping ability reduces emotional distress (Rogers, 1983). When travelers feel capable of
preventing mosquito bites and confident in applying protective measures, their fear levels decline. This reinforces the idea
that coping appraisal serves as an emotional buffer, mitigating the psychological impact of perceived threats.

Moreover, response cost (H10) was found to negatively affect protection motivation, indicating that perceptions
of inconvenience or discomfort discourage engagement in preventive behavior. This finding aligns with prior PMT-based
research showing that perceived barriers can hinder the translation of awareness into protective action (Zheng et al.,
2021). Hence, while fear and efficacy influence emotional and cognitive pathways, practical considerations, including cost
and convenience, remain critical in shaping tourists’ willingness to act.

2) Direct and Mediating Roles of Fear in Protection Motivation

Perceived vulnerability (H6) and perceived severity (H7) both had significant positive impacts on protection

motivation, suggesting that tourists who recognize the seriousness and likelihood of dengue infection are more likely to
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take preventive measures. These results support PMT’s assertion that threat appraisal forms the cognitive foundation of
protective intentions (Bae & Chang, 2021; Prasetyo et al., 2020).

Furthermore, fear of dengue fever (H11) was found to significantly enhance protection motivation, confirming its
mediating role between cognitive evaluations and behavioral intention. Emotional activation thus acts as a psychological
mechanism converting perceived threats into proactive motivation. Moderate fear levels appear to heighten alertness and
preparedness, echoing prior findings that adaptive fear can facilitate protection rather than avoidance (Grothmann &
Reusswig, 2006; Babcicky & Seebauer, 2019).

Overall, the supported hypotheses reinforce that protection motivation in tourism health behavior is shaped by
an interaction between cognitive appraisals of risk and emotional responses, particularly perceived vulnerability and fear.

3) Non-Significance of Hypotheses

While PMT received strong overall support, four hypothesized relationships (H2, H5, H8, and H9) were not
significant, suggesting that some theoretical mechanisms may operate differently in tourism environments with the Chinese
tourist context.

The lack of a significant relationship between perceived severity and fear suggests that recognizing the
seriousness of dengue fever did not necessarily trigger stronger emotional arousal. This may reflect risk habituation, in
which tourists acknowledge the severity of dengue but have become desensitized due to repetitive warnings (Witte &
Allen, 2000). Moreover, when travelers believe the disease is manageable through simple preventive actions, its perceived
seriousness may no longer evoke fear. Cultural tendencies might also contribute, as Chinese tourists, for example, tend
to process risk more cognitively than emotionally, leading to lower fear responses (Kock et al., 2020).

Response cost was not significantly associated with fear, implying that perceived inconvenience or expense did
not amplify emotional concern. Preventive actions such as applying repellent or wearing suitable clothing may be regarded
as minor inconveniences, particularly among financially secure international visitors. Thus, response cost likely functions
as a rational, cognitive deterrent rather than an emotional trigger (Milne et al., 2000).

Unexpectedly, the perceived effectiveness of preventive measures did not significantly predict protection
motivation. This outcome may be attributed to overconfidence or saturation effects, as tourists might already believe that
such measures are effective, leaving little variability in motivation. Additionally, reliance on external control mechanisms
(e.g. hotel pest management or local sanitation efforts) might reduce the perceived need for personal action (Rogers,
1983; Babcicky & Seebauer, 2019). It is also possible that fear mediates the effect of response efficacy, making emotional
activation a stronger predictor of intention than cognitive belief alone.

Similarly, self-efficacy did not significantly predict protection motivation, indicating that confidence in one’s ability
to protect oneself did not necessarily lead to behavioral intention. This may occur because tourists perceive limited control
over environmental conditions (e.g. mosquito abundance), which diminishes the practical relevance of self-efficacy.
Moreover, when high self-efficacy reduces fear excessively, it can also lessen the urgency to act (Rogers, 1983; Babcicky
& Seebauer, 2019). In leisure contexts, emotional rather than cognitive drivers may therefore play a more dominant role

in shaping protection behaviors.

7. Conclusion and Discussion

This research employed the PMT framework to examine how cognitive appraisals, specifically threat and coping

evaluations, and the emotional response of fear influence tourists’ motivation to protect themselves from dengue fever in
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Phuket. The application of Structural Equation Modeling (SEM) revealed that most hypothesized relationships were
statistically significant, confirming the utility of PMT in explaining health-related behavioral intentions within tourism
contexts. The results indicate that perceived vulnerability (H1) has a strong positive effect on fear of dengue fever, while
response efficacy (H3) and self-efficacy (H4) are negatively associated with fear. These findings are consistent with prior
research on consumer behavioral change in the hospitality industry during the COVID-19 pandemic (Kim et al., 2022).

Furthermore, fear of dengue fever significantly increases protection motivation, supporting its mediating role
between cognitive appraisals and behavioral intention. This finding aligns with results from the U.S. sample but contrasts
with those from the South Korean sample reported in the study of COVID-19 contact-tracing technology by Hong and
Cho (2025). The findings also show that perceived vulnerability (H6) and perceived severity (H7) significantly and positively
influence protection motivation, indicating that greater awareness of dengue risk and seriousness increases tourists’
willingness to adopt preventive behaviors, consistent with Ezati Rad (2021).

However, four hypotheses (H2, H5, H8, and H9) were not supported, indicating that not all theoretical dimensions
of PMT exert an equivalent influence on tourists’ emotional and motivational processes. Response cost (H5) was not
significantly related to fear, suggesting that perceived inconvenience or expense did not heighten emotional concern,
consistent with Kim et al. (2022). Response efficacy (H8) did not significantly predict protection motivation, contrasting
with prior studies (Ezati Rad, 2021; Williams, 2015). Self-efficacy (H9) was also not a significant predictor of protection
motivation, indicating that confidence in one’s ability to take preventive actions did not necessarily translate into behavioral

intention, contrary to earlier findings (Ezati Rad, 2021; Williams, 2015).

7.1 Theoretical Implications

The findings strengthen the dual-process conceptualization of PMT, where cognitive evaluations and affective
reactions jointly influence protective behavior. Affective elements, particularly fear and perceived vulnerability, emerged
in this study as stronger predictors of protection motivation than purely cognitive constructs involving perceived severity,
efficacy, or cost. This suggests that in familiar but persistent health risks like dengue fever, tourists rely more on emotional
cues than rational assessments when forming intentions to protect themselves.

The results also demonstrate PMT’s contextual adaptability. While the theory effectively predicts behavior during
acute crises (e.g. pandemics), its mechanisms operate differently in endemic or routine-risk situations, where emotional

habituation and perceived environmental control may alter traditional pathways.

7.2 Practical Implications

The significant direct effects and mediating role identified in the study model, as discussed in the previous section,
highlight, from both managerial and public health perspectives, the importance of developing communication strategies
that effectively integrate emotional appeal with factual accuracy. Rather than focusing solely on the severity of dengue or
the effectiveness of preventive measures, health communication should aim to foster a personal connection to the issue
among travelers. For example, messages may emphasize that travelers to tropical destinations are commonly exposed
to comparable health risks, while also highlighting that adopting simple preventive measures can substantially reduce
these risks. Such balanced messaging can generate a sense of manageable concern and encourage proactive behavior
without inducing excessive fear, which is identified as a key variable contributing to protection motivation in the study

model.
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From both managerial and public health perspectives, the results emphasize the importance of developing
communication strategies that effectively combine emotional appeal with factual accuracy. Rather than focusing solely on
the severity of dengue or the effectiveness of preventive measures, health communication should aim to help travelers
develop a personal connection to the issue. For instance, messages could emphasize that travelers to tropical destinations
are frequently exposed to comparable health risks. However, adopting simple preventive measures can substantially
decrease these risks. Such balanced messaging can evoke a sense of manageable concern and encourage proactive
behavior without inducing fear.

For hotel managers, reducing the response costs for guests to take protective actions is key. This can be achieved
by offering insect repellents or repellent-infused amenities, ensuring rooms are equipped with screened windows or air
conditioning, maintaining visible mosquito-control programs, and designing outdoor spaces to eliminate potential breeding
areas. Displaying clear, multilingual health and safety information can also strengthen guests’ confidence in the property’s
preventive measures.

For destination managers, a coordinated approach is needed to maintain a safe and sustainable environment.
This includes area-wide mosquito control initiatives, consistent health communication across tourism touchpoints,
enhanced drainage and waste management infrastructure, and active collaboration with local communities. Joint efforts
between hospitality operators and public authorities can improve traveler trust, reinforce health security, and enhance the

overall image of the destination.

7.3 Limitations and Recommendations for Future Research

This study has several limitations that should be considered when interpreting its findings. First, the data were
collected during a period when Phuket was not experiencing a dengue fever outbreak. Consequently, tourists’ perceived
threat levels and protection motivation may have been lower than during periods of heightened disease transmission.
Future research could therefore collect data during or immediately following outbreak periods to more accurately capture
tourists’ real-time risk perceptions and behavioral responses.

Second, the sample consisted exclusively of Chinese tourists. Although this group represents a major market
segment in Phuket, it does not reflect the full diversity of international visitors. This limitation may constrain the
generalizability of the findings to tourists from other cultural and demographic backgrounds. Future studies are encouraged
to include participants from multiple nationalities and cultural contexts to enhance external validity and to provide

comparative insights into cross-cultural differences in health risk perception and protection motivation.
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Abstract

This study explores Korea’s Neo-Confucian transformation from the late Goryeo to the early
Joseon Dynasty through the lens of Arnold Toynbee’s theory of civilizational change and the
concept of "Creative Leadership." Using a qualitative, voice-centered approach to original
historical documents, the study analyzes how Jeong Do-jeon and King Sejong responded to
historical crises not only with political reforms but also with ethically grounded innovations that
reshaped state philosophy and the role of government in society. Jeong Do-jeon restructured
state institutions based on Confucian rationalism and meritocratic reform, while King Sejong
advanced inclusive policies such as the creation of Hunminjeongeum (the Korean writing

system) to empower common people. Their leadership demonstrated a deep moral vision and
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civic consciousness, reflecting enduring values such as public welfare, civic participation, and
human-centered governance. These values continue to resonate in contemporary South
Korean democracy and significantly contribute to Korea’s current global image. For
international students drawn to Korea by the Korean Wave, this study offers a new approach
to make Korean history more interesting and meaningful by presenting historical leaders as
moral and creative problem-solvers. This helps learners connect the past with contemporary
values such as resilience, equality, and social responsibility. The research not only provides a
fresh perspective on interpreting Korea’s historical development but also offers a practical

pedagogical approach for teaching Korean history in international classrooms

* Corresponding author: Youngsu Kim

E-mail address: youngsu.k@phuket.psu.ac.th

1. Introduction

The transition from the late Goryeo to the early Joseon Dynasty in the 14th and 15th centuries marked one of
the most profound transformations in Korean history. This period witnessed the collapse of the Buddhist-influenced
aristocracy that had dominated Goryeo politics and society for centuries, and the subsequent rise of a new Neo-Confucian
order that redefined the structure and spirit of governance (Deuchler, 1992; Lee, 1984).

By the late Goryeo period, the Buddhist establishment had grown immensely powerful, controlling vast temple
lands exempt from taxation and exerting strong political influence through alliances with the ruling elite. Many temples
accumulated wealth and privilege, while moral corruption, favoritism, and excessive spending weakened royal authority
and deepened social inequality. This combination of economic burden and moral decay eroded public trust and produced
an ideological vacuum that called for reform. The collapse of this system opened the way for Neo-Confucian scholars to
propose a new, rational, and ethically grounded model of government that emphasized merit, discipline, and moral order
over hereditary privilege and spiritual indulgence.

Within this historical context, two key figures—Jeong Do-jeon (1342—-1398) and King Sejong the Great (1397—
1450)—played crucial roles in shaping Korea’s ideological and institutional transformation. Jeong Do-jeon, a scholar and
political strategist, led the intellectual and structural reform efforts that established the foundation of the Joseon Dynasty.
His writings, including Joseon Gyeonggukjeon and Gyeongje Mundap, outlined a new political philosophy grounded in
Confucian ethics and administrative rationality. In contrast, King Sejong, the fourth ruler of Joseon, governed during a
time of peace and stability, expanding Jeong’s moral vision through practical reforms. He is remembered for his inclusive
leadership and his creation of 22188 (Hunminjeongeum, 1446/1998)—the Korean writing system designed to promote
literacy and equality among common people—as well as his initiatives in science, law, and public welfare.

This study adopts Arnold Toynbee’s theory of civilizational change as its main analytical framework. In A Study of
History (1934—1961), Toynbee argues that the growth or decline of civilizations depends on how societies respond to
internal and external crises. He identifies three interrelated concepts: challenge, referring to social, moral, or environmental
pressures; response, the creative and ethical solutions to those pressures; and the creative minority, the visionary
individuals or groups whose leadership guides civilization toward renewal (Toynbee, 1947). When such leadership is

strong and innovative, civilizations evolve; when it fails, they stagnate or collapse.
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Applying Toynbee’s framework, this paper examines how Jeong Do-jeon and King Sejong functioned as members of
a creative minority who guided Korea’s response to ideological and structural crises during the Goryeo—Joseon transition.
To extend Toynbee’s model, the study incorporates the concept of Creative Leadership, defined as the capacity to lead
change through ethical vision, intellectual innovation, and social responsibility. This approach does not treat historical
figures merely as products of their time but as active moral agents who creatively responded to challenges and reshaped

their civilization.

The study employs a voice-centered interpretive approach to highlight how the voices of Jeong Do-jeon and King
Sejong—found in their writings, policies, and historical legacies—reflect ethical reasoning and creative response to crisis.
By integrating Toynbee’s global theory of challenge and response with Korea's Neo-Confucian transformation, this
research contributes to a deeper understanding of Korean leadership in a comparative civilizational context. It also offers
pedagogical value for teaching Korean political thought and cultural heritage to international learners in ways that connect

past values with present democratic ideals.

Accordingly, this study pursues three objectives:

1. To apply Toynbee’s concepts to analyze Jeong Do-jeon’s role in institutionalizing Neo-Confucianism amid the
collapse of Goryeo’s Buddhist establishment.

2. To examine King Sejong’s Creative Leadership in consolidating a stable Neo-Confucian state, with emphasis on
his inclusive reforms such as the creation of Hunminjeongeum in 1446.

3. To explore how these cases of creative and ethical leadership can inform modern understandings of Korean

political values and support global Korean Studies education.

To address these objectives, the study poses the following research questions:

1. How can Toynbee’s concepts of challenge, response, and creative minority be used to interpret Neo-Confucian
leadership during the Goryeo—Joseon transition?

2. In what ways did King Sejong demonstrate Creative Leadership through his reforms, and what insights does this
offer for leadership studies and pedagogy?

3. What are the implications of this analysis for understanding the connection between historical leadership values

and Korea’s modern democratic identity?

Through this integrated theoretical and interpretive approach, the study seeks to illuminate how moral vision, ethical
reform, and creative leadership shaped the trajectory of Korean civilization and continue to influence its democratic ethos

today.
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2, Literature Review

The shift from the Goryeo to the Joseon dynasty and the rise of Neo-Confucianism have been widely studied by
historians and scholars. Foundational works by Lee (1984) and Deuchler (1992) examine how political instability, elite
power struggles, and cultural change led to the decline of Goryeo and the emergence of a new Confucian-based
government. These studies focus on large-scale structural and ideological changes, including land reforms and the building
of centralized institutions.

More recent scholarship has further examined how Neo-Confucianism shaped governance, social institutions,
and education in early Joseon (Deuchler, 1992; Haboush, 2001). These studies demonstrate that Neo-Confucianism
functioned not only as a philosophical system but also as a moral and political framework that influenced state institutions
and social order throughout the Joseon Dynasty.

However, many of these studies treat figures like Jeong Do-jeon and King Sejong as symbols of broader historical
trends rather than as individuals who exercised creative agency in responding to societal challenges. Existing scholarship
has extensively examined Jeong Do-jeon’s role in establishing the ideological and institutional foundations of the Joseon
state. His major works—including Joseon Gyeonggukjeon (Z=41d=7: Administrative Code of the Joseon Dynasty),
Gyeongje Mundap (BHMZ%: Dialogues on Statecraft), and Sambongjip (&57%l. Collected Works of Sambong)—
demonstrate a consistent commitment to Confucian rationalism, institutional reform, and state-centered governance. Yet
these studies rarely focus on his personal motivations or rhetorical voice. Likewise, Sejong’s accomplishments in science,
language, and administration are well documented (Shin, 2006), particularly in sources such as the Hunminjeongeum
Haerye (2%°3& dliedl: Explanatory Commentary on the Proper Sounds for the Instruction of the People) and the Joseon
Wangjo Sillok (2 X&ZEAE: Annals of the Joseon Dynasty), but less attention has been paid to how his actions reflected
ethical choices in response to the needs of his time.

Studies on Neo-Confucianism often focus on how Korean scholars adapted ideas from Chinese thinkers such as
Zhu Xi to suit Korean political and social conditions. Research has shown that Neo-Confucian ideas were reinterpreted
and institutionalized within the political and social context of Joseon (Deuchler, 1992). These studies highlight the
intellectual adaptability of Korean scholars but stop short of connecting their innovations to leadership theory or broader
models of civilizational transformation.

This gap is especially clear when it comes to applying theoretical models that link ethical leadership with
civilizational development. Although Arnold Toynbee’s theory of challenge and response has been widely discussed in
studies of historical change and civilizational development, it has rarely been applied to Korean historical figures. Toynbee
(1947) argues that civilizations grow when a “creative minority"—a small group of visionary leaders—responds to serious
challenges with innovative ideas and reforms. Despite its relevance, this theoretical framework has seldom been used to
analyze Korean leaders such as Jeong Do-jeon and King Sejong.

Moreover, most historiographical approaches in Korean studies prioritize event chronology, institutional shifts, or
ideological codification, leaving room for more nuanced examinations of rhetorical voice and ethical intentionality. This
study addresses this by employing a voice-centered interpretive methodology, which views historical texts as rhetorical
acts and expressions of individual thought and moral orientation. Rather than treating primary sources solely as evidence
of historical events, this approach examines how historical actors articulated their perceptions of challenges, justified their
actions, and envisioned social transformation. By focusing on voice, intention, and ethics, this study adds a personal and

human perspective to broader historical narratives.
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This study builds on previous research by using Toynbee’s theory to analyze the leadership of Jeong Do-jeon
and King Sejong, presenting them not just as followers of Confucian ideas, but as ethical leaders who made creative
choices to solve national problems. This approach complements existing structural and philosophical accounts with an
analysis of ethical agency and moral leadership, which is relevant for scholars and educators interested in the intersection
of history, values, and leadership. In conclusion, this literature review identifies a need for more research that connects
leadership theory and civilizational development with individual historical figures in Korea, highlighting the value of
interpretive approaches that uncover how past leaders framed their responsibilities and navigated ethical dilemmas within

historical constraints.

3. Theoretical Framework and Methodology

3.1 Theoretical Framework

This study adopts Arnold Toynbee’s theory of civilizational change as its primary lens. In his multi-volume work
A Study of History (1934-1961), Toynbee argues that civilizations progress or decline based on how they respond to
existential challenges. Successful responses are often initiated by what he calls a “creative minority”—a group or individual
that introduces new ideas and moral frameworks that reshape society (Toynbee, 1947, p. 303). This paper applies
Toynbee’s concepts to understand how Jeong Do-jeon and King Sejong led civilizational responses through ethically
motivated leadership.

The study further refines Toynbee’s idea of the creative minority by framing it within the concept of Creative
Leadership. Here, Creative Leadership refers to individual agency expressed through ethical conviction, intellectual
innovation, and structural reform. By interpreting historical actors not merely as representatives of ideology, but as
visionaries responding to crisis, the study foregrounds leadership as a human-centered force for civilizational

transformation.

3.2 Methodology

This research employs a qualitative, interpretive approach that integrates Toynbee’s theory of civilizational
change with a voice-centered analytical framework. Rather than viewing historical texts as neutral records, it interprets
them as rhetorical and ethical expressions of leadership—instances in which historical actors construct meaning and
respond creatively to social challenges. In this framework, Toynbee’s concepts of challenge, response, and creative
minority provide the macro-historical lens, while the voice-centered approach offers a micro-level focus on how Jeong Do-
jeon and King Sejong articulated their moral and intellectual agency within that historical process. By examining the
language, arguments, and ethical reasoning expressed in primary sources, this approach seeks to illuminate how historical
actors perceived challenges, justified their actions, and articulated visions of social transformation. Rather than viewing
leaders merely as participants in historical events, the voice-centered perspective highlights their role as active agents in
shaping ideas, institutions, and historical change.

3.2.1 Primary Sources

Primary materials include Joseon Gyeonggukjeon (=M Z=7: Administrative Code of the Joseon Dynasty),
Gyeongje Mundap (QHX2%: Dialogues on Statecraft) (Jeong, 1971), and Sambongjip (&-&%!. Collected Writings of

Sambong) (Jeong, 2002); the Joseon Wangjo Sillok (=M Z 4 Z: Annals of the Joseon Dynasty), especially the Taejo
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and Sejong volumes (National Institute of Korean History, n.d.-a, n.d.-b, n.d.-c); and royal proclamations such as the
preface to the Hunminjeongeum Haerye (2%1°8-& dl2l: Explanations and Examples of the Correct Sounds for the
Instruction of the People) (Hunminjeongeum, 1446/1998). These texts were selected to reveal how Jeong Do-jeon and
King Sejong perceived moral and institutional challenges and articulated creative and ethical responses within their
historical context.

3.2.2 Analytical Procedure

The analysis proceeded through three stages.

1. Contextual identification: Each excerpt was situated within the socio-political circumstances of late Goryeo and
early Joseon to clarify the structural pressures shaping each leader’s response.

2. Interpretive analysis: Passages were then examined for authorial perspective, rhetorical strategy, and ethical
reasoning, linking personal “voice” to Toynbee’s notions of challenge and response.

3. Comparative synthesis: Findings were integrated into thematic patterns highlighting how Jeong Do-jeon and
King Sejong functioned as members of a creative minority—leaders who bridged moral vision with pragmatic
reform.

This integrated framework thus connects civilizational dynamics with individual moral agency, revealing how
ethical voice and creative leadership interacted to drive Korea’s Neo-Confucian transformation within its broader historical,

social, and political realities.

4. Findings and Discussion

4.1 Creative Leadership in Response to Societal Challenges

Through the lens of Toynbee’s civilizational theory, this section analyzes how Jeong Do-jeon and King Sejong
responded to institutional and ideological crises with transformative initiatives. Their approaches illustrate distinct models
of Creative Leadership that both reshaped Joseon society and continue to resonate in Korea’s modern democratic identity.

4.1.1 Jeong Do-jeon: Designing a Meritocratic State “By the People” and “For the People”

Jeong Do-jeon restructured a collapsing regime with a Confucian political philosophy that emphasized public
service, meritocracy, and reasoned deliberation. His political thought consistently advocated collective consultation, the
moral responsibility of officials, and institutional mechanisms to restrain arbitrary rule (Jeong, 1971; Jeong, 2002). In
Toynbee’s framework, such ideas may be interpreted as a creative response to the moral and structural challenges of
late Goryeo, transforming crisis into reform through intellectual leadership rather than coercive power.

In Bulseol Japbyeon, Jeong criticized the prevailing religious establishment:

“When erroneous teachings overflow and destroy human ethics,
the righteous must rise to correct them.” (Jeong, 2006)

Here Jeong identified corruption within the Buddhist elite as a civilizational challenge undermining social ethics.
His call for moral correction reflects Toynbee’s notion of the creative minority—leaders who respond to decay not by
retreat but by proposing ethical renewal.

He also rejected hereditary privilege, stating:

“The talents of a man cannot be judged by his lineage, only by his conduct.” (Jeong, 2002,)
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This principle of meritocracy directly addressed the entrenched aristocratic privilege of Goryeo society,
representing Jeong’s ethical response to systemic inequality. His vision anticipated modern concepts of public
accountability and civic virtue.

4.1.2 King Sejong: Serving and Including the People “Of the People” and “For the People”

King Sejong expanded Neo-Confucian principles through practical and inclusive reforms. In the preface to the
Hunminjeongeum Haerye, he explained the rationale for creating a new writing system:

“The language of our people is different from Chinese, and Chinese characters do not suit Korean sounds. The
people, being unlearned, cannot express their thoughts. Out of compassion, | have created 28 letters that anyone may
learn and use with ease” (Korean Language Society, 1998).

In Toynbee’s terms, this initiative represents a creative response to a significant social challenge. By providing
an accessible writing system for ordinary people, Sejong transformed a structural barrier into an opportunity for cultural
and intellectual development.

During periods of natural disaster and economic hardship, Sejong repeatedly emphasized the ruler’s responsibility
to protect public welfare and maintain moral accountability (National Institute of Korean History, n.d.-b). These records
suggest that he viewed royal legitimacy as inseparable from the well-being of the people. From a Toynbeean perspective,
such attitudes exemplify Creative Leadership grounded in ethical responsibility and public service.

Together, Jeong Do-jeon and King Sejong illustrate Toynbee’s concept of the creative minority: leaders whose
moral vision and innovative responses transformed historical challenges into opportunities for institutional and societal

renewal.

4.2 Discussion: Creative Leadership and the Roots of Korean Democratic Values

This study examined the Neo-Confucian leadership of Jeong Do-jeon and King Sejong through an integrated
Toynbee—voice-centered framework, demonstrating how their moral reasoning, rhetorical expression, and institutional
innovations laid enduring foundations for Korea’s political culture. Both leaders viewed governance as a moral mission
centered on public welfare, meritocratic leadership, and inclusive participation. These values resonate with democratic
ideals later expressed in the principle of government “of the people, by the people, for the people” (Lincoln, 1863).

Jeong Do-jeon’s political thought emphasized ministerial deliberation, ethical governance, and institutional
accountability. In works such as Joseon Gyeonggukjeon and Gyeongje Mundap, he argued that effective statecraft should
be grounded in moral cultivation and public responsibility rather than arbitrary personal authority. From a Toynbeean
perspective, this vision constituted a creative response to the political and institutional crises of late Goryeo. By placing
virtue and collective deliberation at the center of governance, Jeong sought to transform Confucian moral philosophy into
a practical framework for state administration.

King Sejong expanded these Neo-Confucian foundations through reforms designed to improve public welfare and
broaden social participation. His creation of Hunminjeongeum in 1446 addressed the widespread barriers to literacy faced
by ordinary people and reflected his commitment to inclusive governance (Hunminjeongeum, 1446/1998). More broadly,
records from his reign consistently demonstrate his concern for the well-being of the people and his belief that royal
authority carried moral obligations toward society (National Institute of Korean History, n.d.-b).

Although neither Jeong Do-jeon nor King Sejong advocated democracy in the modern sense, both articulated

ethical principles of accountability, public service, and inclusion. Through the lens of Toynbee’s theory, their leadership
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may be understood as examples of creative responses to historical challenges, helping to shape a political culture that
continues to influence Korean society today.
This ethical legacy continues in modern Korean political discourse, as seen in the speeches of President Roh
Moo-hyun (2003—-2008), who declared:
“A government that is not for the people is not a government. It must be by the people, and it must be

of the people. This is the true meaning of democracy.” (Roh Moo-hyun Foundation, 2007)

Such reflections illustrate the continuity of moral voice from Neo-Confucian reformers to modern democratic
leaders—a phenomenon best understood through a voice-centered interpretation within Toynbee’s broader theory of
civilizational response.

Pedagogically, these findings affirm the power of combining moral philosophy with historical analysis. By
foregrounding the ethical dimension of leadership, educators can engage international learners more deeply with Korean
history, linking the moral creativity of early Joseon leaders to the democratic values that continue to guide Korea’s global
identity today. Lastly, there is considerable potential in evaluating the use of digital tools and Al technologies—such as
Al-assisted translation, text annotation, and interactive storytelling—to enhance access to Korean historical texts for global
learners. These innovations can bridge linguistic barriers while supporting deeper understanding of the ethical and

philosophical foundations of Korean leadership.

5. Research Implications

This study presents significant implications for both academic scholarship and pedagogical practice—particularly
in the context of international Korean Studies and Korean history education.

First, by applying Arnold Toynbee’s theory of civilizational change and the concept of Creative Leadership, this
research contributes a novel interpretive framework to Korean historiography. It demonstrates that the Neo-Confucian
transformation of Korea was not merely a philosophical or institutional transition but a moral and civilizational response
led by ethically driven individuals. The study thus reinforces the importance of individual agency and ethical vision in
historical change, complementing structural and macro-level analyses that dominate conventional Korean historical
scholarship.

Second, the voice-centered methodology employed here offers a valuable contribution to historical interpretation.
By treating historical texts as rhetorical expressions of moral intention and civic responsibility, rather than as passive
records of events, the study reveals deeper insights into how historical actors conceptualized their roles and
responsibilities. This approach humanizes figures like Jeong Do-jeon and King Sejong, enabling students and scholars
alike to engage with them not as distant icons but as active agents confronting real-world crises with creativity and moral
clarity.

Pedagogically, these insights are particularly valuable in international education contexts. Many foreign students
initially engage with Korea through the Korean Wave (Hallyu)—drawn by pop culture, entertainment, and media. However,
this surface-level engagement often fails to connect learners to Korea’'s deeper civilizational history and political values.
This study addresses that gap by proposing a values-based approach to teaching Korean history—one that emphasizes
civic ethics, creative problem-solving, and inclusive governance. By reframing historical figures as models of ethical

leadership, educators can foster critical thinking, historical empathy, and cultural literacy in diverse classrooms.
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Furthermore, this approach aligns with broader goals of global citizenship education. Presenting Korea’s past as
a series of value-driven responses to civilizational challenges encourages learners to reflect on their own societal issues—
such as equity, governance, and public responsibility—and see history as a relevant tool for ethical reasoning and social
engagement. The cases of Jeong Do-jeon and King Sejong, in particular, can serve as cross-cultural examples of
leadership grounded in moral accountability and inclusive vision.

Methodologically, the study also suggests pathways for future research. The voice-centered analysis used here
could be extended to other transformative periods in Korean history—such as the modernization efforts of the 19th century,
the colonial resistance movements, or the democratization struggles of the late 20th century. Such applications could
further illuminate how Korean leaders across time have framed their actions within ethical and civilizational narratives.

Lastly, there is great potential in integrating digital tools—such as Al-supported reading aids, translation engines,
and interactive annotations—to make Korean historical texts more accessible to international learners. These tools can
bridge linguistic and cultural barriers, enabling students to engage more deeply with primary sources while simultaneously
supporting Korean language acquisition and historical literacy.

In summary, this study affirms that Korean history—when interpreted through a values-based, voice-centered
lens—offers more than a national narrative; it becomes a global resource for exploring ethical leadership, democratic

development, and intercultural understanding.

6. Conclusion and Recommendations for Future Research

6.1 Conclusion

This study offered an interpretive analysis of Korea’s Neo-Confucian transformation during the transition from the
late Goryeo to the early Joseon Dynasty, guided by Arnold Toynbee’s theory of civilizational change and the concept of
Creative Leadership. By applying Toynbee’s framework of “challenge and response” and the notion of the “creative
minority,” the research explored how two visionary leaders—Jeong Do-jeon and King Sejong—responded not simply with
political solutions but with morally grounded innovations that redefined governance, language, and social inclusion.

The study pursued three primary objectives:

1)  To examine how Jeong Do-jeon institutionalized Neo-Confucianism as a civilizational response during a
period of dynastic upheaval.

2) To analyze King Sejong’s inclusive policies—especially the creation of Hunminjeongeum—as exemplary
cases of creative leadership within a stabilized ideological framework.

3) To explore how the leadership philosophies of these figures continue to inform Korea’s modern democratic
values and offer pedagogical relevance for international learners.

Findings from the voice-centered analysis revealed that both leaders articulated a vision of governance rooted
in ethical responsibility, merit-based leadership, and the welfare of the people. Jeong Do-jeon envisioned a meritocratic
and deliberative state, grounded in rational Confucian principles, while King Sejong extended that vision through inclusive
reforms that democratized knowledge and emphasized moral empathy. Their leadership philosophies reflected a
consistent concern for civic participation and human dignity—principles that align closely with democratic ideals such as

equity, representation, and public accountability.
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Methodologically, the adoption of a voice-centered approach enabled a deeper reading of historical intent and
ethical framing. Rather than viewing historical texts as static records, this method allowed for an interpretive understanding
of how these leaders made meaning of their actions and responsibilities. Their voices—captured in royal edicts,
philosophical treatises, and administrative records—offer enduring guidance for ethical leadership in both historical and
contemporary contexts.

While the study contributes a fresh lens to Korean civilizational history, it is not without limitations. Its scope was
intentionally narrow, focusing on two figures within a specific transitional period. Moreover, the application of a Western
theoretical model to Korean history, while productive, requires careful contextualization to avoid reductionism. These
limitations point to the need for further comparative and interdisciplinary studies that broaden the analysis to other figures,
periods, and cultural frameworks.

Ultimately, this research reaffirms the relevance of Korea’s past for understanding its present. By framing Jeong
Do-jeon and King Sejong as creative ethical leaders who responded to historical crises with vision and integrity, the study

provides a meaningful bridge between historical scholarship, leadership theory, and global education.

6.2 Recommendations for Future Research

Building on the findings of this study, several avenues for future research are recommended—particularly in the
intersecting fields of Korean history, leadership studies, and international education.

First, future research could expand the framework of Creative Leadership to include other pivotal figures in
Korean history. While this study focused on Jeong Do-jeon and King Sejong during the Neo-Confucian transition, the
model could be applied to later periods such as the reform movements of the late Joseon Dynasty, Korea’s colonial
resistance leaders, or architects of modern democratic development. Examining how these individuals responded ethically
and creatively to historical challenges could yield broader insights into Korea’s civilizational continuity and transformation.

Second, further exploration of values-based and voice-centered pedagogies in history education is encouraged.
By highlighting the personal voices and ethical perspectives of historical figures, educators can move beyond event-based
teaching toward a more reflective, humanistic approach. Future studies might investigate the effectiveness of this method
in various educational settings, including Korean language programs, Korean Studies curricula, and international schools.

Third, scholars should explore how to make Korean history more accessible and engaging for international
learners. While many students are introduced to Korea through soft power (e.g., K-pop, dramas), they often lack exposure
to Korea’s intellectual and political traditions. Research could examine how linking ethical leadership in history to
contemporary global values—such as social justice, civic responsibility, and innovation—can foster deeper intercultural
engagement and historical empathy.

Fourth, there is considerable potential in evaluating the use of digital tools and Al technologies to enhance the
teaching of Korean history. Tools such as Al-assisted translation, text annotation, voice narration, and interactive
storytelling can help non-native learners engage directly with primary texts, improving both language acquisition and
cultural literacy. Empirical studies are needed to assess the impact of such technologies on student comprehension,
motivation, and critical thinking.

Lastly, future research should consider the inclusion of diverse perspectives within Korean historical narratives.

Incorporating voices across gender, region, and class—alongside the elite male thinkers traditionally emphasized—uwiill
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enrich both academic inquiry and classroom practice. This inclusive approach aligns with broader global trends in historical
scholarship and supports the cultivation of analytical reasoning and cosmopolitan citizenship.

In sum, future research inspired by this study can advance Korean historiography, refine cross-cultural pedagogy,
and deepen the relevance of historical inquiry in addressing contemporary global challenges. By continuing to explore
leadership, ethics, and civic values across time and context, scholars and educators can ensure that Korean history

remains a vital resource for reflection and transformation.
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as to explore approaches to enhance such proficiency among service industry employees in
and Tourism Industry, Phuket,

Phuket. This study used a quantitative research methodology, data were collected from a total
Chinese Language

of 400 respondents, including hotel staff, sales personnel, customer service employees, and

tour guides. A structured questionnaire was used in this study. The findings revealed that

43.75% of respondents lacked basic skills and competence in Chinese communication. The

highest demand for language development was in the area of problem-solving explanations in

Chinese (x_ = 4.24). Regarding development strategies, respondents expressed a strong

preference for flexible learning models, such as online Chinese language courses. In addition,

there was a notable demand for organizational support in the form of incentive systems that

reward employees based on their Chinese language skills and proficiency (x_= 4.21). These

findings highlight opportunities for strategic investment in human resource development to

enhance Chinese language competencies among service industry workers in Phuket.
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JINTANLAN 1% 357 A% fjmﬁ:ﬁaj”aga@i"auaﬁﬁmsn@mam%awngm (Multiple Regression
Analysis) u,a:maam”aLLﬂi@funmaﬁaﬂ%%ymumﬂﬁ (Bootstrapping) HAMTAFLWUIN NTANA
FUNUT (RM) H8nTwaldiuindan1seassuuadnaia (MA) gaﬁ'q@ (B =0.66, p <0.01)
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ANEANMTUDITUNIINITANIG (MCC) Fnsin Tt I uaaudsd unanaunsganszninenisaaa
FUNUT (RM) uazanuaansalumaindlsmemsaana (MP) lasdnswansdauiian 0.12 (95%
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Abstract

This research aims to examine the influence of relationship marketing on marketing
profitability of hotels in Phuket Province, considering the mediating role of marketing
competitive capability and facilitating factors including customer commitment and market
acceptance. The sample consisted of 357 marketing directors and marketing managers
from hotels in Phuket Province. Data were analyzed using multiple regression statistics
and mediation testing through bootstrapping method. Results revealed that relationship
marketing had the strongest positive influence on market acceptance (B = 0.66, p < 0.01),
followed by marketing competitive capability (B = 0.61, p < 0.01), marketing profitability
(B = 0.58, p < 0.01), and customer commitment (B = 0.45, p < 0.01). Marketing
competitive capability functioned as a partial mediator between relationship marketing and
marketing profitability, with an indirect effect of 0.12 (95% CI [0.08, 0.17]). The findings
support the integration of Relationship Marketing Theory and Resource-Based View in
explaining the mechanism of marketing profitability creation in the hotel industry, and
confirm the importance of building long-term relationships with stakeholders in creating

sustainable competitive advantage and performance.
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CHREEL I ai”mQmmﬁgﬂumaﬂqwfjl,l,a:maﬂﬁuﬁ Tufidimangei mifnsiandufutosrimainms
@8N1TATUNENA INATFINIRENTNAVDINTARATNNUT (RM) diaanua nnTabun1svindlsnisnisaana (MP)
HULNLNNARNA19T 9N AN TUIITUININ3AENa (MCC) w%amgwmmﬂ'smlfﬁﬂﬂLﬁﬂﬁﬁ'ﬂﬂﬁﬂifzﬂqﬂﬂﬂ%ﬁﬂﬂ
maammﬂiwLLiuﬁﬁmiLL"ﬂw”uqa‘Luﬂs:mﬂvlmU lufidnad§oa wanisidvandunwiniadnivguiniaslusy
1umsaammuLLa:wuwuﬂﬂaqﬂﬁﬁﬁﬂizﬁwﬁm Lﬁma’%ua‘?néi’nﬂmwmSLmiw”uLLa:msQﬂmNVL@TLﬂ%'UumamiLmiw”u
8619538u wananit nan1sisumunsainllfidudeyadreBaliuiniisaunnasglunisimuanlouisus:

VATANTHY La'%um*sw”@umq@lmﬂﬂﬁNTN wnlstAulaatnainaIuazaItn

[ 6 > a o
1.1 1andsza9AnanzaIn1IIde
A = a a v o ¢ Aa o o a

iWafinmBnwaveinsamadunus (RM) Nfidannumansalunsviilinemsama (MP) vesgsiialssusy
Twdmwianiiia dszinalng

o 6 =S v

Tandzaidlanizraimsdnm daznaueag

1. 1NaANHBNTWATEINIAMATUNUS (RM) Nildannunnwiuadgnen (CC) (H1a)

2. INaANHANIWATRINTAANATNNUT (RM) Nfldan1soansLuasnana (MA) (H1b)

3. INBANENANINAVINIAAATUNKS (RM) NAaANSAITWANITUUITRNINTANA (MCC) (H2)

4. 1NBANHBNINANIATIVRINMIAMATUNUT (RM) Nldaanuaunsalunmsimlimemsaana (MP) (H3)

5. INONAREULNUINARARIUBIANIAWANTULITUNINTARG (MCC) IaNNFNAUTTZW NI TAINATUNUT
(RM) AuanuananIalumsrini lsmemsaaia (MP) (H4)

6. LNDANNENTWATBIANUENWUYEIGNAT (CC) NildadnsNWNIWIITUNIINIaaa (MCC) (H5)

7. Wafn¥ BnTwazeInsuaNsUUadaa1a (MA) Nildadnan wnIuasBn19InIaana (MCC) (H6)

8. INaANENANTNATEIANIATWANTULDITUNIINNTAAIA (MCC) Nlidaanuauntalunisyindilsnisnisaana
(MP) (H7)

9. afnwBniwazasdiudsnruqueauansmzadns laun szozaduiiufians (FA) Siwuninam (Fs)
uwaznwanzion (FC) Nildadudsnan

2. NMINLNIRITIWNITNUALN TN WIFNNAZIN
miﬁﬂmmeaﬁw@mmauLLmﬁ@ﬂQyysmwmimwﬁmmm@é’uw”uﬁ (Relationship Marketing Theory: RMT)
6'3\134\1a%mﬂﬂavl,ﬂmiﬁ'mLLaﬁ”m:nm']wé’uw”ufizﬂzmaﬂ”ugﬂﬁ']muﬂ'n;Janw”ml,a:ﬂ'a'mvl,i“’miﬁl (Palmatier & Steinhoff,
2019) WNAULWIAAFIUNINEINT (Resource-Based View: RBV) ﬁiﬁmmﬁm"’muﬁ'uw%“wmmuazmmmmsmawwz
maaaa@i’nﬂugm:ﬂaﬁ'mé’ﬂmaammvléﬁiﬁsuL%omil,vﬁw”uashas’i’hﬁu (Barney, 1991).
mMuldnsauumAanIaaaaunus (RM) ﬁmﬁﬂ‘ﬁ'lﬂuﬂ?wmﬂn"ﬁaﬂaqwﬁﬁddNa@iaﬂ'smaﬂmsniuﬂﬁﬁﬂﬁﬂvli
MIMIANA (MP) 1IN0 TIURENISDNRUEN AWMU T NI IAaN® (MCC) Beaeriauanuananinaaslsonsy
lun1saavanasanudasnisrasaaanazlsuddtuaninnisuastuldadgrs sz antna uananiin1sénm
FINTUIANNENNUBBIgNEN (CC) WaznIBanTVInaa (MA) LunadwiiZangAnssuzesnsaaiadunus (RM)

waziduauNFINadaAN A WANTULTITUNIINITARNE (MCC)
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mMoldnsauumAasIng1n Msamasuwus (RM) faninaniniassuaznmisandennusmansalunmsvindnls
N19N13AA18 (MP) 698 nsaanadunus (RM) LEINAIIANUENRUBBIANAT (CC) LATAITHANTULDINAG (MA)
(H1a, H1b) SeriimesfaspilitroiRudnmwnIsuEsTunI9nsaaa (MCC) (H5, H6) lun19ass msaaadunug (RM)
FINARDANATWATUAITUNIIATAAA (MCC) (H2) LazanuaInnsalunsviidlsnieanisaana (MP) (H3) laaass
WaNING ANATWNITUTITUNIINTARNA (MCC) insnfiidudrntsaunansfidanlasnisaaiaauwut (RM)
vl,ﬂ;jm’m'mmmlumsﬁwﬁﬂsmammm@ (MP) (H4, H7) =¥ auna Lnn13saHIwanTWaaInnsaIanuaunus
Augnd luguasniniamaduseslsausudiunaaiuaiisdnanmwnsugadn

miﬁﬂmﬁmquﬁﬂ%wamam‘"ﬁLLﬂJi@Tﬂ%é’ﬂwm:aaﬁm laun szoznaduiiuianis (FA) S1uuniingn (FS)
waznuaanziou (FC) Feanadonadasiudinanluuuuinass e linsiazianusun sz ninsaanlsnan

a "o oA A dA X o a
UAONULNBHILRSUILDDDDUIV muamlumww 1

P
AN 1

NIOULKIAANITITY

I—H/a' ﬂ’ﬂi.lﬁﬂﬂﬁu‘ﬂm@ﬂﬁ? (ca) H2, H4
. HS A wn sty H7 AMAEINAlUNSYI
A1TNAIMEUTIUS (RM)
HE nHNIRam (MCC) flsmamseana (MP)
A
H1b nsEaNIUIRIRaNa (MA) —
H3

2.1 anuaaTalwnvinalsnenisaana (MP)

anumInTalunvdi limsnsaaia (MP) nanedis auau1TaveseddnslunsulaifanIsuninsaaia
T dunasninianmsiinagnadsin lag il N uanuwIAAgIuNIWEINS (RBV) flwanusvnsonsmsasatin
'ﬂ%'wmmv‘ﬁaﬂaqwfﬁaﬁ”wqmw”l,@i’l,ﬂ’ﬁyumamm‘*ﬂwm (Barney, 1991; Vorhies & Morgan, 2005) MILTBNIUUIAAG K
NIWBINT (RBV) Uaznnuijn1saaiadunus (RMT) azvianinainusiuisalunisviiiilsnisnisaata (MP) tiaan
MIYTBNMINTHEINT ANUFUNUTALANA UazTanNURINIINNNNIITANAYDI BIANT MiftasHaudnanwuesasfns
luﬂﬂﬂf"{]ﬁ\lEl’m‘m’]\‘iﬂ’ﬁﬁlm(ﬂLﬁﬂﬁ%’mﬂElﬂlﬁLLEI:ﬂ’J’]NVLG%’LiJ%EJUWNﬂ’]iLL“ﬂG“Uyu

IUITENUINANUEINITONIINITAAIAAINALENTWALTILINGaANNFINITALUA15YNAN LS (Homburg &
Wielgos, 2022) LLa:Lﬁ'wwamieﬁwLﬁumumumigimwmiﬂ{wmm‘ (Duah et al., 2024) TIuvsdsnadaselduazhinls
I@Umww:Lﬁaymnmsﬁ'm:uumifﬁ'ﬂmimwé’uw”uﬁﬁ'ugﬂﬁw (Nguyen et al., 2025) WONINNHWIANTIUNNTANAGITIA
HIRINAGAONANI IR LA BRIBAMURINITONIINITAANA (Jung & Shegai, 2023)

fwiuuTunaesgasnnitalisusuanuiinalavasgndrdunuinddydeanasiunnluniiinls
nMIMsaana (MP) luszazend I@ﬁLﬂmﬁLuhﬁ"mmaiwdwwqﬁﬂsmg}ﬂﬁwLLazwami@‘hLﬁumumamn‘iu (Demydyuk
& Carlback, 2024) #3554 luq@m%nsm‘[summaaa‘i’mi’mLﬁmﬁﬁmﬂmafuga ANSWAUIANNFINTD LU b
NINIAAa (MP) %‘uﬂuﬂavl,ﬂﬁm?gluﬂ'ﬁm”um'é‘aummﬂ'ﬁﬁumaﬁqsﬁa
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2.2 NMIAANATHNUS (RM)

MIAAATNNUS (RM) Lfluﬂagjﬂféﬁﬂ”{gluqmm%mmu?msﬁ&jm%’mLLazfnmmmﬁwﬁuﬁ‘s:ﬂ:maﬁugﬂﬁﬁ
lagnguimIaaasunis (RMT) %’hmmvlfj”mﬂ'«aLLa:m’mﬂﬂw”ul,ﬂmwngmmaammé’ww”uﬁﬁ{i"aﬁu (Palmatier & Steinhoff,
2019) ywAdplugasmnisnlssusunudn asdisznausasmIanaduwus (RM) 1w analinga nsdansanutouds
LLa:m’]mqiqudu \udn 8nFwanisassuaznisdaudansineIgnen (Salem, 2021) BNIM I AR U AT T
m3liusms mafeans uazmssanitesasSowdudasvianydismad annuiawalauszanunn@vaigndn (Boukhaoua
et al., 2025)

MIYIININOBHNITANAFUNUT (RMT) LazumwAgIuninenns (RBY) a5unedn miaaaduwus (RM)
LﬂummmmmL"Eanaﬂqwﬁ‘ﬁa%'mwams@‘mﬁumulmw:ma m’mé’uw”uﬁﬁLLuuLLuurTugﬂﬁwnmmﬂuﬂ{wmmﬁﬁqmﬁw
WILNN WAZENNGANIIRENLRLWILLL (Bamey, 1991; Morgan, 2012) 1uqmm%nﬁﬂmnuﬁLﬁuﬂg’jé’uw”uﬁl,l,azn'ﬁu%mil,awwz
UAAANIAMNAFUNUT (RM) 5\1ﬁuwmwﬁm”ryrlumim?ﬂw{wmﬂiL‘fmé’uﬁ‘uﬁm:mwu"L@TuJ’%smmamimiw”uashaﬂ"oﬁu
Iﬂﬂmww:’luu’%umaaa‘i’mi’@gLﬁ@]"’?{ﬁmﬂvﬂﬁugd

RUNAFIUNTIY

Aa A Aa

Hla: MIAaNAFNNUT (RM andwalauansanNuKNWUBaIgndn (CC)
)

a A Aa

)y
H1b: MIAMAFNWUS (RM) J8nTwaiBsuindanmsuassuaasaaia (MA)

H2: MIaaasunus (RM) A8niwaldeuindadnaniwniudsiun1annsaana (MCC)

a
a a A

RM) §8
H3: MIaaagunus (RM) 8ntnadiuindaanusmansalunmsimlsmemsaana (MP)

2.3 AARNABVBIANAT (CC)

ANNENWUBRIRNE (CC) WaNBds mm@%lﬂmzU:mwaagnﬁnﬁa:é"ﬂmmmé’uw”ufﬂ”umesﬂ‘ Tomerion
drunisldusnisdiuaznisieonuusudidususuusn dsznaudrsaaddnan laun AR UNIIDI TN DL
ANNRNAWTILIINATIH LLa:mm;dﬂﬁ‘uL%wiaLﬁaa (Bansal et al., 2004) mu’?ﬁ‘sluq@]mvmﬁ'aﬂioLLiM%’jwmwaﬂw‘”u
mamsmﬁﬁﬁ'ﬂ%‘waqaq@@iamwaJﬁ'ﬂﬁLLa:minﬁmJﬂ‘ﬁu%nﬁGgﬁ (Koo et al., 2020; El-Adly et al., 2024)

AmNIWNILINT anwlingla mydanistetauds LLa:mwﬁawa‘Lﬁ]LﬂuﬂaﬁTﬂﬁWﬂvzgﬁdaLa’%wmmgﬂﬁu
289§neN (CC) (Salem, 2021) wonannit MIRRUARKINEUIA LAz TausTInasdnIthseiuaiianuynwulunnia
(Kyei-Frimpong et al., 2024) MelduuIAagzIunInInT (RBV) aAnuynwusagndl (CC) faiduniwenadinagnt
ﬁa%“wqmm@humsuaﬂ@iaL%amnLLazﬁmmf'squmsw”wmmau’%ms luyIunvesgamnnisulssuinidaniagiia

(2

M (CC) NuvnuduIaduilassdandanmIanmmwAngNWMILINTRNIINIIA81a (MCC)
et

MIEINETIANNYNRRDBIAN
LAZANENNITANIINIINLITY
RUNAFIUNITIY

H5: auRNWUaIaNAN (CC) FBnTwalTsuindadnanwnnIugsduninIaaa (MCC)

2.4 N13YBNTVVDINANA (MA)

AMIYBNTLVRIAANA (MA) ranedie s:@”uﬁgnﬁ'lmaw%’uLLamm_lauaaL‘Eamn@iaﬁamuamaakumw’ﬁm:ﬁau
anudnsalunmiaiuguduazanaianalaluaaaithnane lasawizlugasmnisulsusunsvanivzasana (MA)
L%auImﬁ’umﬁuj’umwﬁm:mwwﬁawalwaa@mﬁ”w nuidbrzydnanuianalazesgndrdonaifianda
NAN T ARINUNINITIS U LLazﬁmﬁhﬁLﬂmﬁLLﬂsﬂdunamzmwwqﬁmmgﬂﬁwu,azwaﬁwvl,s (Demydyuk & Carlback,
2024) uaﬂmﬂﬁuf@mwﬁgaa%“nﬂszaummiﬁﬁmﬂLﬁummﬁawaimmzmiﬂé'uml"ﬁu‘%mi%w (Lee, 2023) U9

IAiAuimsuaNsuvaIaana (MA) ATEUARUTIIMIBBNTUNAAA TIILAz ) szRUN OIS
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ANUFNNUINANUgnATIsEIuaTInITifiuandauuuduazanliiela lasawizitunisfasns
nlusslauaznisliusnisfisainane (Maghembe & Magasi, 2024) @MULWIAAFIRNIWYINT (RBV) UaTNO#N130810
Funus (RMT) ialssusulasunisanivanaaia (MA) lagandaanuaunninituudeazzsrsiaifosuaznwansal
A ) o A o A ' a o o ' =2 & 0 @ A [ o
Fauduniwenslidaraunoindanisaanifouwuuy nsweniasnandadunalndrdalunisasuaiisdnanin
MIUTITUNIWMIANA (MCC) (Barney, 1991) lunIunvasdswiagiiandnisuwsdugs miveniuzasaaia (MA) 3udu
T RAY A NIINA W ANSNTANIIUIITUNIINIIANIA (MCC)

FUNAFIUNTIY

He: NIgaNsLuaIaaa (MA) JBNTWALTILINGaANINIWNTUTITUNIINITA8TA (MCC)

2.5 @ANYAINNITUITHNIINIIAAIA (MCC)

ANENIWNITULITUNIINITARTA (MCC) WuNBile AUEINITNTBIBIANTIUNITYINNITANMUIUAZINIE
NMINIAAENALNTZUIRMIF LRI Ranauawaddemionudasasane uszairsanaldidSoumenisus st
(Aighamdi & Agag, 2024) lupFunzaigaannIInlisusy ANENINNTILTITUNIINIIAAIA (MCC) axfiaudnanin
lumsiviama masoud LLa:msﬂ%'uéﬁamaimL%q@iammé’mmwaagnﬁwLm:amwmmi”aumaﬁqsﬁaﬁl,ﬂﬁﬂuuﬂm
(Elsharnouby & Elbanna, 2021)

NWITHEINANLAINNNITUTITUNIIN5AAA (MCC) funumdranlunisdnenaananiznuanNnIngIng
lugnanisduiiuau Tagvimindudandseunarsfiasudse@nsaine 84A71NAINTALUNITYIUININTNEINT
(Duah et al., 2024) wanani M3ANIWlIUTHTEAUUIWNTE I TUTHINUIANTTVVBIULTUA LA AN AN TUTIT
NHMIAAA (MCC) HBnTWasdanan e iiua1unn9g3na (Hariandja & Sartika, 2022)

nolansauuwIAagIunsweIns (RBV) kaznqun1ias1agunwus (RMT) ANSAINNITUDIITUNIINITA8R
(MCC) ﬁmﬂuw%’wmnm%anaqmﬁfﬁﬁqmm WL WazEndanIRenBewLY Setesienn il sumenisuetu
Aerafin 1uu%uwmaaﬁ'@%i’@nﬂLﬁ@ﬁﬁmﬂmiw‘"uga ANYATWNITUTITUNIINITARI@ (MCC) Fsdiunuindranylugine
FUYIAUNANITTNIINTANNAFURUE (RM) wazauaunsnlunisvindilsnisnisaaia (MP) wananit dnsnw
MIUBITUNINTANA (MCC) Sisdnalasatidannuaunsalumsimlsmemsaana (MP)

RUNAFIUNTIY

Ha: dNgnIwmIugituniinIaata (MCC) luaaudsaunanissninamIaaaduwius (RM) Ay usn
lunsviilsmenseana (MP)

H7: ANEAIWANTUWLITUNIINITAANA (MCC) dBndwaidsuindaanusansalumvin lsmensaana (MP)

2.6 AuIALAN (Control Variables)

msﬁnmfﬁ’ﬁ@”’aLLﬂimuqumé‘ﬂHm:aﬂﬁni 3 a1 loud szazadniuianis (FA) Swiuninau (FS)
waznuwaanzidou (FC) Lﬁaﬂauquﬁﬂﬁwaﬁawadawaﬁaﬁ’auﬂmé’nlumsﬁnm S'fiaaaﬂﬂ5aaﬁ’umu3§‘ﬂluqmmmﬁu
T39UTUUAZNNTUTANT WUIRN B AIANTHAMUFNABSALAM NI AN TR IUNITULITHLAZHANITALRUIY (Tsaur &
Hsieh, 2020; Singh et al., 2021)

2.6.1 328L2A1ANBUNINTT (FA)

szgzIM@UEwiaNT (FA) nanes a‘hmuﬂﬁ'}mLlﬁmhLﬁuﬁqiﬁa@%Lwiria@%auﬁaﬁaa;ﬁu Temeranlszaunisol
fissguan anuvdeiio usrdofosluasa Nudsenudn szaza@uinians (FA) SanudunusiuanusunIo
lunsainsuazinmaNuauRUSAUYNE (Zhang & Chen, 2025)I@SINLLiuﬁﬁmqmrm'j”]azﬁumiﬁugmgﬂﬁwﬂizﬁw

A o a o v o eda . ' = v o & :
‘Y]NuﬂﬁLLNzNﬂ'JﬁINE‘T'TN']iﬂl%ﬂ'ﬁ'ﬂ(ﬂﬂqiﬂﬁquﬁNW%ﬁVI(ﬂﬂ'ﬂ (Anning-Dorson, 2021) amdvliﬂ@rm ﬂ']']&lﬁ&lwuﬁizﬁ')']{la’]q
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24ANTNUNANTA L ARITWe b WL duase I‘saLLsuﬁﬁmqmﬂm'«aﬁ“ﬂ'avlﬁl,ﬂ%'mumﬂﬂi:aumsniua:%aLﬁm
wdanatzaudywiannanudesmuazanawiantan lusneiliusulndanafionuadasduazinnaluladlntanls
1a@nin LL@iﬂumgmgﬂ@TﬂLLa:"ﬁmﬁm (Huergo & Jaumandreu, 2004) Tuu3unvasdsnianiia Tssusuiruinganisal
@199 11w w1l lada-19 1udn maﬁmmmmmlumsﬂ%’ué’uLm:mmﬁ@msjuu,@ﬂ@iwamnIiaLLmﬁLﬂﬂlwaJ' T
miﬁﬂmﬁ:ﬁdmuquﬁwﬁwamaa‘s:mnm@iuﬁuﬁams (FA) 1Walfn135iAssRauauwREssninaaaulsnan
fanuuaiugnBadu

2.6.2 INWINNININ (FS)

$ruamnsinau (FS) 1luddsavmevasasdninasiauisdannumansolunmsliuinms niwenINREY uas
AnaAIWluAITHYIT% ITUITBWUIITWIABIANT (FS) FANUFNWUTLTILINALUANNRINITONIIAITARIAUAL
HAN1IAUARIY (Duah et al, 2024) laslssusuvalngdrnandninenslunmsasnudrunisaaagunus (RM)
wmalulabuazn1slnausaniniiu (Tajeddini et al., 2023) lugaa1nnisalssusa s1uruniniu (FS) azvian
mwmmm‘l,umﬂﬁu'%miﬁﬂmﬂ%mULLa:iaﬁugﬂfTﬂﬁmnifu Tssuswawialng druanSunune g ATaamn itu
LHNBHNNTARNA H8uTNTanen wazdnowannaan e (Judu GetroiRudszansanluniusnisanusunus
Auand (Singh et al., 2023) anslafiann lssuswsmaiinenadanuianguginiuazaananliimaanizyaaa
1@@nd1 (Tsaur & Hsieh, 2020) mu%’ai"mi'lqﬂ’[uu%uw%a‘"ﬂﬂ‘?@-19 WU Tsmmﬁﬁwﬁfmméwmumﬂmaﬁﬁunuuﬁ{nu
ﬁ;{dLL@ﬁﬂaﬂwaﬁuwsnluﬂﬁiﬁuﬁaLL&:‘}J%’U@T’J"l@Tﬁﬂ'h Lﬁaw’mﬁw%'wmmugwﬁﬁuﬁmwalum‘iﬁwLﬁuﬁaﬂ‘ﬁumummm@
WazMITIALSNNT (Li & Ma, 2025) N n’mﬁnmﬁﬁm’mquﬁw%waﬂuaaﬁ‘hmuwﬁfmm (FS) WiNausndniwavasaauys
wanledtaanddn

2.6.3 Nuaanziiian (FC)

nwaanzidou (FC) a:ﬁauﬁm%’wmmmamslfﬁuﬁadﬁnsﬁagjLLa:mmmmsnlumsamuluﬁﬁmsm
NWMIANAUAZMINAUITING NUTTBWLD NTWenImamaiuiianusunusnuanumannlunsiawdnonn
NNNITARIAUNZWIANTIN (Tsaur & Hsieh, 2020) I@]maaﬁmﬁﬁnumﬂﬁLLmMMé’uw”uﬁﬁ’u ANNIATALUNTRINY
dwnalulad nsflnausn waznsandanmwsiuazuimilnd lugamwnisnlssusy nuaanzidou (FC) Guualiiy
é’uw”uﬁﬁ’umsamuluimaa*?ﬁdﬁ?ugm f986mr8a0uFzaan uazszuuinaluladasauimne %aﬁwa@iaqmmw
nmilduinisuazanumansalunisaiieanuiswalazesgnen (Tajeddini et al., 2023) wananit INLLiuﬁﬁnuqa
fum ldulunmssuienuingauazanuiBEIULaInaNa laanin (Li & Ma, 2025) 8819 sAa8 TWIFUWLIN ANNFNANUT
sndrnuiunemsdinnuesliidugaduass laslssusuninuunifnlderaufadywinislininenslad
132&NTNIN (Singh et al., 2021) sl,wum:‘ﬁ"[saLLiwﬁﬁnuﬁaUaﬁﬁ]ﬁaaﬁmmﬁ@a%aasiﬂ‘l,l,a:sl’ﬁﬂ%'wmmamaﬁﬂszﬁ‘n%mw
N1NN31 (Anning-Dorson, 2021) Aati msﬁnmftﬁomuqu’éw%wamamm@muﬁﬂu (FC) valuan33iaTnzH
anuvidatiafdn

2.6.4 UnuMzaIALIAIVaN W’

msmuqu@”’sLLiJs@Tmé'nﬂm:am’ﬂﬂﬂuumﬂﬁﬁﬁﬁé'}ﬂ@iumuﬁﬁ'ﬂL"’Bqﬂ’%mm \NaanaaduaziRuAMAILAUEN
lunatszanadn@niwavasdaudsndn (Tsaur & Hsieh, 2020) lasawzlugamnnsulssusy %aﬁmm%mﬂqua
valudnuwe Uszaunisal uasninenns msmuqm”’suﬂimmﬁa:ﬁ'ssfl,*v‘i”mﬁme:ﬁmm&'uw“’uﬁizijmmm@
FUNUT (RM) ANEANAIULIiwnIanIaana (MCC) uazanuaanialuvnviilsnmeansaaa (MP) Sanutaianuaz
Wdafiafedu (Singh et al,, 2021) muﬁﬁ’yﬁtimmluu%ummqmm%m‘sﬂsaLLiaJLLa:msu%ms Wudn audsniuegu
manfifansnauandreiulua uusunuazaaia (Duah et al, 2024; Li & Ma, 2025) 6974 MITuaLlIalugu

g ) v v = 1 Qs =) Qs Qs =3 v A’ t§/
luns@nwazsiola L%ﬁlﬁ]ﬂﬂﬂﬁﬂaﬂumzaaﬁﬂimawaawfmammmalumumaammwgmm"l,@"ﬁmﬁmmw
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INNIINUNIRITIRNITHTHAUNL IR IBNITNTAN AN NN WU TIERI AU TAI N L RAINRAY

U3un 'mmma‘gﬂmuﬁﬁ'ﬂﬁlﬁﬂﬁaaﬁummﬁ'uw”uﬁixmwﬁmﬂwﬁn AIANTIN 2.1

A15199 2.1

agﬂmu?a@ﬁtﬁmw”mn@mwé’ww”uﬁmj?d@“'auzlim"h

L o a > (> a o ) [ [ 1 a o
{39 (1) uSuNMsAnEN aulsuan HAN13I08E1ATY 2897119919798
. o . . a o 1 1@
Palmatier & q91A3129Nquf) | Trust, Commitment, analingavazanagnin | swddesmlnaiin
. . & o o o o
Steinhoff (2019) MINAA Value Creation Wusinguzasanudunis | niiReduasingsg)
o o 1 ° ® a 1
FUNWS (RMT) szazandszauanadnse | Tnadelsnaaaunalnnis
lagnisasugmaiuazns doruldganasansalu
§ { A a @ o o
doasnddszansawmin msimlsnenisaana
nalndanlunmssnsuas (MP) TwuSunvaslssusa
WRIWIAMNTNNWS
Barney (1991) NAHWIUWIAR Firm Resources — NINLININAQIAT W8N Talaasursununzas
FIMNINYINT Sustained Competitive WAZENNABNNTAONIALRULL | NITAAIAENN®S (RM) T
v U = . a 3
(RBV) Advantage aswanalaSaunenis FIMENINGINITINAYNS
1 o oA A
wai9AwNg9Ein
Vorhies & Morgan | @#33aLu3n1 Marketing Capabilities ANBATWNTUBITUNIY Tiladnsnisnaa
[ o o [ o o
(2005) AFIMNITH —> Competitive Msaa1a (MCC) 1w dunins (RM) iiuiladeia
wanuany Advantage —> nsnensaANdINaGa wazlalananitased
Performance anulaSaunienisudedn | nalnnisdsrulagaide
UAZHANIIALBHTT AMAKNABVDIANAT (CC)
UAEASHANTUVDINAA
(MA) Nl gdnenwnns
WZHTUNIINIIAAA
(Mcc)
Salem (2021) Tsousaln Conflict Handling, Trust, | n1saan1saNadaugs ana | ladladanansenuda
aLaLde Commitment — T3 ele uazanannin AMAFINITO BTN
Customer Engagement donanan1ssneIanalag mlsnensaana (MP)
—> Customer Retention a1daMINdIWIINVBIGNAT wazpIan1sAnsnalnnis
dorngananIwne
UBIBHNINITARIA
(Mcc)
¢ 1 ' My A )
Elsharnouby & Tsausaln 4 Human Capital — NuNuBHdINadaAA Tilaaalasnunsaaa
Elbanna (2021) 1lszine Gee Dynamic Marketing TaSaunemsudedulas | duns (RM) uazaauils
Capabilities — 2ABANIAINNIINITAATIA AWNANANMARNN DY
Competitive Advantage Banada lnawzluan1iz | an@n (CC) uazmszaasy
Aa o 2 M v
ARANAAMNEABHINGI B9 2a9aa1n (MA) uazlaila
anuaaInlwnssua nasavlnyIunaain
1 ® o o a [ A o
aderaiuiluledadan | vieafigaszaulan
adﬂatﬂiuﬁ'awi‘ﬂgtﬁm

74




7 16 a1fuf 1 (Wn3AY — TguIomu 2569)

I1sais3wnAfAnuv

= UKISNodedaouatunsuns

Journal of International Studies
Prince of Songkla University

{ave (1) USUNMsANI awdsnan Wan13vLd1ATY 2997119914798
Hariandja & Sartika | 139usaseay Brand Innovation, WINNTINVDILUTHALAS TalaiBanlasnsaain
(2022) WIRIBIA Marketing Dynamic ANYATNNITULITINTY Annns (RM) uaauls

dulaiiide Capability — Hotel n3aana (MCC) iandnana | auuazldladnsnalnd
Performance namIauiweuzaslsiusa | ardeanugnuuaIgnal
(CC) uazn1s8aNs UV
aa1a (MA)
Maghembe & T39u5% 3 @11 Brand Trust, Service anulnlaluwuuswana: | lalad@nsinalnnisdesiin
Magasi (2024) unwsLie Personalization — nMldusMslanzyaaad NNTYINITVVDIARIA
Customer Loyalty unumaAaaaINANa (MA) gananwnsuzatn
vasgnd Tasnnsdeansi N9IMIAa1A (MCC) Uuaz
Tu4sTauaznslsiusnmsd AMNAINITOLHAITNN
sananadudosedrdnls | dlsmemsaaia (MP)
maasanalinela uazlalanasauluusun
AAALDLTIAZIBDDNLEE
&
Ahmad and Jais Tsousaasaa Service Quality — AWM AL NMSH Talmzanlasmsaaa
(2024) 2% 33N Sustainable Competitive | dnswadaanalatlsau dnnns (RM) iineuds
Advantage MM suIT AW o uazlilanasoy
NATIUAENID N Tae UNLINZBIANAKNH
ammwmsiusmaiuda | vesgnan (CC) uazms
wlsARNaNsITUIeNINens | sansuzasaaia (MA) Iu
Tadadnduazanalawsay | uvSunaaialne
N9MSUBITH
Demydyuk & Tssusalwea3a | Room Price, Customer anuionalezasgnadl Tala@nwnalnnisaorin
Carlback (2024) ansgaIni 1l | satisfaction — ANMNFNNHSIBILINGAD INNIAAATNNHS (RM)
2004-2020 Operating & Accounting | anaasatwnisyimls | ldgnissassuvesaaia
Profitability Tuszazanvaslsousa (MA) uaz@nanInnIy
WBITUNINITARA
(mcce) uazlailanasauln
UIUNVaIARIALaLEY
Nguyen et al. 159133 3-5 @17 | 6 CRM Success Factors | n13%1 CRM lulxageszan | Taila@nsnalnmsdesian
(2024) Rgaw1a —> CRM Implementation | Anad5aaasandeifadss e | 5enian1saaadunus
Success — Customer Mu Rdswadannainazas | (RM) fuansuaansais
Loyalty gné’w msnmlsnenisaana
(MP) agharfluseuy uae
Talanasaulunyiunaaia
NauflziwuIzdszau
Tan
Duah etal. (2024) | aa&1%WNIIA Marketing Capability — | #Ng8AINNINIIAAIALIL Taila@nelugaswnssa
waINUany Resource Orchestration | LARNANIANRUUAIL Tssusauazlalanasau
NI ANMAFNTAHNITYIHING | UNUINVBINIIAATA

Capability — Firm

Performance

NnSNeN3

Annns (RM) uaauls

U
[20%)
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{ave (1) USUNMsANI awdsnan Wan13vLd1ATY 2997119914798
DIRHINITIO Tsousadenin Relationship Marketing ﬂﬂiﬁﬂﬂﬂﬁﬂdﬂ‘i’mﬂau WRALGNTBI9INA LN
FAUNUS. (2569) e Uszine (RM) — Customer dnBwazasMIAaIAaNNS | MIEHIK USuNaaalng
Tne Commitment (CC), Market | (RM) @218nWkza9anan UAZNITYIHINIING B
Acceptance (MA), (CC) HAzMITLANTLBIAAIA | MIAAIAANNIS (RMT)
Marketing Competitive (MA) Aa@NgAINNITUDIDY iU UWIAAZIUNINEINS
Capability (MCC) — N9MIAAIA (MCC) Ua (RBV)
Marketing Profitability ANEINITo IS ls
(MP) n9n1saaa (MP) lag
ANAATWNITUTITUNG
mMIaaa (MCC) Aunumin
fudsannansluwudununas
aafigawwizng

NANN 2.1 uFasmIRNLiTesI TS EiR man s ul sz dunan e

1. ga9379ewnaln wanisfienuwun (Barney, 1991; Vorhies & Morgan, 2005; Palmatier & Steinhoff, 2019;
Salem, 2021; Demydyuk & Carlback, 2024) % %A INFIAYVDINITANIAFUWUS (RM) L8ZANYNTWNITULIT %
N9IN1IANA (MCC) WaEI219N150TL18nA INNNTFEIHIHa 1L IUITULINMTAANARNNUT (RM) SIHAGEAMUFINITD
lunmsvimlsmemsaana (MP) lasandodnanwanIudsiuniansaaa (MCC) atndls

2. gasindnuiun uwltsamlrngduiunslulzimaunuaziuan (Demydyuk & Carlback, 2024) aziaan
na19 (Elsharnouby & Elbanna, 2021) w3atalaaziuaaniiiesld (Salem, 2021; Nguyen et al., 2024) uagdlddnsdnm
luuSunvesdanianiia 5’?%0L‘flw,ma'wiadw”i'mmmmﬁﬁﬁmswﬂw‘"ugaLLa:fﬁ'ﬂwmquaﬂﬁugﬂﬁwmmaﬁl,mﬂ@hu

3. Ta9TWAUNO 1) muﬁfﬁ“ﬂﬁmumlﬁﬁm‘nqwﬁlﬁm (MBI MIANATUNUT (RMT) #I0UUIAAZIUNINEINT
(RBV)) I@wmmiiﬁlsmwmsﬁmawqwﬁ miﬁﬂmf:w”wmuum‘haad'ﬁ'L%auIquwﬁmmamé’uw”uf (RMT) W&z
WUIAAFIUNTWNYINT (RBV) Lﬁ"aa%muLﬁumaL%qmmqmﬂmmamﬁuﬁuﬁ (RM) ligannuunwusagna (CC)
MILaNTIV2IANG (MA) UAZANBATWNIULITUININIANG (MCC) auih luganumaninlumaihilinimsama

(MP) luvSunvasgamnniulsusuludaniagiia

3. sziaul59e

3.1 dsznsuaznanalasg

q

msispdunmiissidelsanm Yszmns fe Qém’mmssﬂwmsmm@LLa:QﬁT@micﬂ'}smmm@’uaﬂmLLiuﬁ
d3uluaunnatsznaunsfialsansu (Hotel Business License) mMaunwszMalyaf@lsusy w.a. 2547 ludawianiia druam
1,273 UW9 (24ANIUIMITEIRIINIALAN, 2567) Uszmnsdanwmeduiiloidieaii (Homogenous) isuususding (Thai
brand) wazia3at1elsIINIZAUUIWITNG (International chain) Aidiiiwmsluamarasfisandoanu inguanduthwang
ARBARINY LLazLN%tyamwLnﬂé’aumagiﬁaﬁﬂﬁwﬂﬁ'u mamquﬁuﬁﬂ&o 3 dune ldun dunaifieaniia swnanzy uaz
gLnanand

mnainsaatdandszans Ysznauais (1) L'flu;j’é’ﬂmsmﬁclhﬂmmm@Lm:;ﬁ'@miﬁhmmmm@ﬁﬁﬂﬁ’]ﬁ
lavasslumstmuanagninisama (2) fuszaumasimahnulugsfalssusulivesndy 1 3 uaz (3) dnululsusa
ﬁ"[@i’%’ulumyymﬂs:naug‘sﬁﬂmnu (Hotel Business License) MaWIe TN A 139UTN W.A. 2547

mummjm‘i’aamdﬁwmmmug}m Yamane (1967) fiszaunNuLTein 95% WazAIANNARIALAREYN 5% vl,@ijaJ

@188197Udn 305 und adilafiann narRuaNuidefiauszlasnudywinisaeunauf ldauysal gisoiwuangu
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datadmane 400 uid lasldiTn13guunuine (Simple Random Sampling) mm‘ﬂm%akauwﬁiﬁ%’ulumg@m
Usznaugsfalisusa (Hotel Business License) AMuNIz T TU Q@ l3usy w.a. 2547 ludanianiia Taofldunau
nIguAIaLng it (1) I07NIaUNI§Y (Sampling Frame) NI B lTIUTUIRUA 1,273 UHS (2) ANWUARINBLEY
seulnuudazlsousuasnd 1-1,273 uaz (3) llusunsululaswensiionisa (Microsoft Excel) #Wsri4s RANDBETWEEN

aﬁmﬁan‘[‘mnu 400 WY

3.2 1A309N D78
Ao q o = A A o = @ P ' v v A ) a
myulfunureumudweaiasiananlumafuriunudays lasudauiu 3 & ldun (1) dayaiioaiugsfia
Lsausy $1was 10 Ta (2) Tayarma lhvasguimsdhansamagsialssusy $1wan 7 o uaz (3) Aanueanudiudsnan
lun9398 1w 29 98
3.2.1 nMIaandsnan
a o dy ¥ ' a as§ . Rt & v ] a = 3 v ] a
M RITUaTU Tz A UUDALASA (Likert Scale) 5 320U (1 = MilAuA8081989 §14 5 = RUAI80E1989)
lagaaudasnnauidonianuinigeiiogs avauagu 5 Muliman ldun MIeamaduwus (RM) anuunwisaignen
(CC) MI8aNTLV2INANA (MA) ANEATWANTUAITUNIIMTAANS (MCC) kazanaaansalunmvind lsmensaana (MP)

NUALLDIANTIALARZ ALY TURAIIUAITIIN 3.1

15199 3.1

ﬂ' =1 o Qo Qs
tp3avdiaraaiulsvan

Auls M3 I 81999
MIANARUWUS (RM) szaumslinagninsamasunuslunsaiiouas 7 @auilad91n Boukhaoua et al.
NwANVFINBTIzEzEIAUAN (2025); Palmatier and Steinhoff

(2019); Salem (2021)

ANUENHUBBIRNEN (CC) FAUAMUENWRBBIgNAGalIILTw 6 aaudasann Bansal et al.
(2004); Koo et al. (2020); Salem
(2021)

M3gaNTLVRInaa (MA) TAUMILaNTUVINAIAGB ITINTY 5 AaauUad31n Demydyuk and

Carlback (2024); Lee (2023);
Rogers (2003)

ANBATNANIUDITUN M TR sraualNaINnIalunisandnulaidseu 4 aaulada1n Elsharnouby and
(McC) NMINITARA Elbanna (2021)

anuaInsalumsimlmiems | ssavenuanmalunsaiewainlsanfanssy 7 aauiad91n Homburg and
ax1a (MP) NINNIINNR Wielgos (2022); Vorhies and

Morgan (2005)

AN 3.1 uEAITUazLBaLa3asiatamulmaniltlunsise Uszneudas dranu 29 7a lasudazeauds
l@sumsaaulasanuiseffanuindefouaz i un1IasI980UNIITINNS Lﬁalﬁmmmuﬁuu?ummQ@m‘mﬂ'ﬁu
Isunuluﬁ'mi’@gl,ﬁ@

3.2.2 Myiaaulsaluau

nmaasnlidudiniuguiuansmzasfng 3 6 Lﬁamuquﬁﬂ%waﬁmadawa@iaéﬁLLiJwﬁ'ﬂ laud (1) szoziom
ALinNANT (FA) i'ﬂmﬂfﬁ’]muﬂﬁinLLiu@hLﬁugiﬁa @i‘lLL@i"l@T%'u’luakLzyﬂ@ﬂizna'ugﬁfﬂiaLLSM (Hotel Business License)

AUNIEINTUY QA LIIUTN W. 4. 2547 092310% (Zhang & Chen, 2025) (2) $1UWUNNYK (FS) 109MTWIUNIINN
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NIRNANTINuUszinlulssusy o nanimsiiudaya (Tsaur & Hsieh, 2020; Tajeddini et al., 2023) Uaz
(3) nwaanzidou (FC) Jaandwiuyuaanzidouvaslssusumbhodusuum (Singh et al., 2021) dautmsmaiadu
Ardaiiasuasihidnguuudtaainisnanaslfannan (Multiple Regression Analysis) LWaaluguaniwanaiadde

aulsay

3.3 msm’aaaauqmmwLﬂéaaﬁaﬁautﬁuﬁ’aga

Aawihuuusavann s Q”Bii”ﬂvléfmmaauqmn’lwLﬂéaaﬁal,taz@‘hLﬁumsmm‘%aﬁsiwmﬁﬁb il

3.3.1 NIATINFDUANNATILZIL AN

LmuaaumumumsmnaaummmaL%@Lf:ami@mjmaqmg@ﬁa‘hmu 3 7u s‘ﬁmﬂummm‘;ﬁi}”ﬁmwm%mmm
lug1a1nIaanauInns MAIEIUSI ™ LLazmsfﬁ'@miqiﬁﬂﬁLLw WWaRsmnanumInzaNaastadanwla
uaazauds lasdurmiasinnuzeansad (I0C) HANNIATIIFBL WU nﬂ?j’aﬁmmﬁmﬁ*’nﬁmmaa@ﬂﬁaaagizwm
0.67-1.00 fﬁagandwmmfﬁﬁﬁauﬁ'ﬂﬁ (> 0.50) waA931 uuDFaUANTAINATIFNHan lusEauE niunagoy
LLuuaaumuﬁ'ﬂiaLLsuﬁ"lajvlﬁagﬂumjuéﬁasm 30 wis wuhSanumanzauusslfiiaaeulasady 15-20 Wit

3.3.2 N13YATLIDIIUSIINNNTIVY

mﬁéi’mf?lé’%’umﬁmaamnﬂm:msumsﬁﬂﬁ‘mmﬁéi'ﬂluwwﬁmmwﬁ'ﬂméi'mwn”g]qﬂwg{mﬁ (SRU-EC
2025/087 16 finuwnn 2568) lasdiiiunisaunanaiosrsuniaissluausd laun mIudadandszasdnsidodaian
myzeanuiutanNgid1InIde Myinmanuabvestays uazanilunsnaudrannnaisldansain

3.3.3 m‘stﬁmm‘smﬁaga

MafAuTIuTINTayad L iunIIznindounIng an-nueuw W.e. 2568 3103x821A0 12 dUa lag
IFuuusavaudue3asfonan nguereadiznaudn gEwemthansameuszdinnishanisnaiazaslsiusm
ﬁvl,ﬁﬁ'umsﬁim”’ms_'m W% 400 OB

mzmaumnﬁuﬁa;&aﬁ@”aﬁ

1. dmﬁf@ﬁamamma;&msw:ﬁmnum’iwmﬁ'ﬂW%ﬂwﬁmfmﬂs:aaﬁﬂ’lﬁﬁ'ﬂ LON®1ITUIBIILTIINNIIINL
waztenasugaIn L dugotnnaselulsiusunivae 400 uw

2. aden1sinsdnfidaianunsusssaunItesnsiazadnlunisnauuuusaUay (nsxanuwsasanlai)
I@ﬂLﬂﬂiamasl,ﬁgmamﬁan‘ﬁaamaﬁazmn

3. iudayaniu 2 o ldun

3.1 LULRBUNINNIZANS 260 70 lapuanuazTuAudinawasnely 3-5 3uin1s wisukanunona
wazan a9 1asunsy 253 79 (809NNNIADUNALTBLAL 97.31)

3.2 unusaun1Neaulal (Google Forms) #3831 140 7@ nadluanaunibafazaninuaulaizi
LRZLONEIINITUY DY ﬁﬂmuwamﬂmﬁwﬁnﬂ 7 1% §9§9 3 ass lesunsy 112 70 (809NNNINDUNALTBLAL 80.00) law
wupgaunmaanladimualinndaidudinwisauaay 3sldmannsidoyaldmnasuliosudiu

4. ATIIFOUANNANYTTAUAZATN WY BILLUFALDY I@Uﬂ”@ﬂsaaiagam&iaugsﬂ aavliaTy nSenay
luszauazuuudnInunnie VLﬁLLUUﬁﬂUﬂ’I%Jﬂi:@]’]MﬁIﬁMHiGI 245 7@ snuuuzaumuaenlaildsunInua 112 70
fenusuysalasudiunnya Lﬁadﬁnmzuuﬁaﬂ”ﬂﬁmaumunnﬁaﬁaudaﬁaga

MNUUUFBUANUALINTINUA 400 70 |dTUNAY 365 70 uazHuMIATIIEAUANNANYIOL 357 70 Aalduda
mmaunﬁuﬁaugizﬁ%’aﬂa: 89.25 U3zN0UAIL WUUROUNINNIZAY 245 TA (38UAT 68.63) LATULLFAUNNBDUIAL
112 70 (F0UAT 31.37) %agamiwmm@m”msh:uﬂuzm‘iwﬁﬁwu@ (305 79) LLazgmdwmmﬁmSmsWﬂﬁmaUﬂé'u’Luawu%aTm

29603 (S8 35.7) ANNNIANBIVEY Baruch and Holtom (2008)
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3.3.4 NSNAFAUANNLAKLEBIINAIIBISN15IATINAK (Common Method Bias: CMB)
4 @ = o ) =] a .
asandayaiiununuanngaauiissaudoidenislsinsuaiafiadyny Common Method Bias (CMB)

v o

{19839nagauaI3T Harman's Single-Factor Test (Podsakoff et al., 2003) lanlwaadudsasina ldnanue 29 48 aslu

. 1l ' Aa vy A
Exploratory Factor Analysis LL‘.LI‘LJVL&I%&JuLmu NANNINARAL WU Factor LagnadunsanuulsdmiuldTasay 38.72 49

FnInwNIRwA (< 50%) LLﬁ@]d’h“ﬁa;ﬁlthﬂﬁﬁmﬂW} Common Method Bias (CMB) atinadivpdamy

3.4 Namﬁmﬁ:ﬁqmmwméaaﬁa

riauﬁ’lLL‘uuaaumu‘lﬂLﬁmamau‘*ﬁaga a""?ﬁ'ﬂmaﬁmauqmmwLﬂ‘%‘aaﬁa’iﬁ'ﬂ 2 i laun

1. anwasadelasiahs lagRansoneinninesdszney (Factor Loading) vesudasdadnany Sadasiienls
%a8snNIN 0.40

2. autTein TagRINTanaANNFIRUEIZRINIAT LRI BTaNUAZWWWIIN (Item-Total Correlation) 9683
flenlaitoandn 0.30 upzenauUIzANTLEAWIVEIATEHLAN (Cronbach's Alpha) Tadldazaauils Fagoafianlaiaanin
0.70 (Hair et al., 2010; Nunnally & Bernstein, 1994) LLﬁ@lﬂ%@l'ﬁ’ld‘ﬁ 3.2

13199 3.2

wnmﬁmﬁmf@mmwm?aaﬁa

auils Avinvinasalsznay ANMAFNNUEI8D auaanIvg

NUAZUIIIIN ATAULIA
MIAAIATNNKS (RM) 0.59-0.80 0.61-0.76 0.82
ANNENTHYBIZNA (CC) 0.62-0.81 0.65-0.80 0.83
M38ANSUVBINATA (MA) 0.62-0.83 0.69-0.82 0.85
ANIATNNITUBITHNIINITAAA (MCC) 0.76-0.86 0.76-0.85 0.87
AMNEINITAIBAITHIA LIN9NIIAaa 0.69-0.87 0.69-0.81 0.88
(MP)

ANTULAG: inainsUszifindiininasdlsznay > 0.40, ANMNFNNUTNTDALAZUUUITIN > 0.30, dnaanIuaInTaRUIA 2 0.70

' @
AA o o

9113197 3.2 mewamﬁmm:ﬁqmmwm%‘aqﬁa WU @TuLLﬂsnﬂ@ﬁﬁqmmwwammumwma
walassaisuazannudosu lasfidiininesdlsznouszning 0.59-0.87 %{lgdﬂiﬂmmsﬁﬁﬁmu@ (2 0.40)
AT BT IZRINIAZUBUIILTDNLAZULUBIINAAI1TZWINS 0.61-0.85 %ugan’hmmsﬁﬁﬁmu@ (= 0.30) WAz
ﬂ'wm’mL%aﬁumaomaumﬂagsxmn 0.82-0.88 S‘ﬁaguﬂ'j’]mmw‘i’mmgm (2 0.70) waasinasasiionlddainuase

L%\‘liﬂi{i 9 ANURDAAFBINN EJSL‘H: LRZANNL TN WA LINEEIRTUNNIALIILTY u‘*ﬂ’ay |

4. HAN1IAIIZHTOYA
4.1 ansmeialduasgsnalsousa
mﬁﬁ'ﬂﬁLﬁmTa;&amﬂgéﬂmﬂmicﬂmmmmcﬂLLa:;ﬁ'@micﬂﬂﬂmmmmaﬂiaLLiuluﬁ'wi'@QLﬁmwmu 357 A

a & o o P
WRNT3 Lﬂ?’]z‘lﬂaﬂﬂmz“ﬂ'ﬁ‘lﬂ“ﬂ ?]GI?G Ly LL@@{II%@HTNV] 4.1
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ansmelsousa 183 MU Souas

1. 3282IANEL RN fiaani 5 1 52 14.60
5-10 1 78 21.80

11-15 11 96 26.90

annin 15 3 131 36.70

2. FIWIBWHNGI #aundn 100 an 168 47.10
100-150 A 92 25.80

151-200 A 61 17.10

4INN31 200 AL 36 10.00

3. nuaanzidon fn 50 Fuun 148 41.50
50-100 §1%LIN 97 27.20

100-150 81%LN 73 20.40

N7 150 AUUIN 39 10.90

4. UWIUABINN faandn 50 Wad 93 26.10
50-100 84 135 37.80

100-150 %84 84 23.50

4NN 150 Rag 45 12.60

5. Muladatl #ndn 100 gmLn 145 40.60
100-200 §1HLIN 108 30.30

200-500 §1%UIN 75 21.00

N7 500 AUUIN 29 8.10

6. aNEkrMIFILEUL Dugsfavasanlng 254 71.10
Lﬂugiﬁﬂﬁmmuﬁ'ﬂ@hd‘ma 103 28.90

7. szauanlausy 3 a1 126 35.30
4 a1 138 38.70

5 a1 61 17.10

laidiseauan 32 8.90

8. JuUUMILIWNT LA38a918TEALENA (Chain) 89 24.90
153usuBase (Independent) 268 75.10

9. vhiafiag a“wmmﬁaagl,ﬁm 82 23.00
dunansyl 196 54.90

§LNanad 79 22.10

10. MTIAILTIA welduseia 148 41.50
linelduneta 209 58.50
U 357 100.00

ANNBLAG: THIAGIUNITUINMINTONMIUTAITIANT 13U TripAdvisor Award, Thailand Tourism Award, ISO certification, MICHELIN Key

AMNANT99 4.1 usasansmeii lvasrsialsausn wud lssusufidhinmaidodulng fszsznanaduii
fan1suinndn 15 O (Fawaz 36.70) Winaukesndn 100 A (Fuaz 47.10) waznuIanziioudindt 50 Auun
(Fawaz 41.50) sulnajilulsausudas: (Favaz 75.10) 320U 4 a1 (Fawaz 38.70) avagludnanzy] (Fauaz 54.90)

v & ' ' o [l < aa 6 o a a = =
LLﬁ@’IGl‘H mmwn@wm 8 Lﬂ‘lﬂ‘fi\‘] WINNUUTERUM TN IA RIS I W BURSI T ALANIBDITWIANAN
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4.2 é’nwm:ﬁ*ﬂﬂmmg:l:mammuaaunw
ms"’aﬁ'sﬁl,ﬁuiagamﬂgéﬁmsm’mhﬂmmm@LL@:Q’?}'@miﬂmmmmm aakunuiuﬁ’mi‘m&ﬁm ORI

357 Ak wamﬁl,mw:ﬁé'ﬂwmxﬁavlﬂmaa;ﬂ’@amm‘uaaumu LLﬁ@]\ﬂu(ﬂ’]iW\‘iﬁ 4.2

A1319N 4.2

AN [Uv89geuuyLFaUnIN (n = 357)

ansmelsousa 3183 MU Souaz

1. L@ figld] 95 26.60
FIN 262 73.40

2. 01 fiaani 35 U 34 9.50
35-40 11 125 35.00

41-45 1 142 39.80

annin 45 1 56 15.70

3. ADHAN laa 131 36.70
U 195 54.60

sjwlmiﬁwlu,ﬂﬂﬂ”uagi 31 8.70

4. 3zAUMIFANE USaanesnsadini 284 79.60
ganiliygne3 73 20.40

5. dszaumsatlumsvinau ftaani 5 1 27 7.60
5-10 1 128 35.90

11-15 11 114 31.90

annin 15 1 88 24.60

6. neldindudaidion N1 50,000 LN 52 14.60
50,000-70,000 UN 124 34.70

70,001-90,000 UN 120 33.60

11nnd1 90,000 LN 61 17.10

7. GURUIINY géwmﬂmsﬁwmsmmﬂ 94 26.30
Hiamahumiaaa 190 53.20

Aug 73 20.40
U 357 100.00

NANTIT 4.2 LLamé'ﬂwmzﬂ”'avlﬂmaaﬁmmmuaaumu wud gaavunuusaumudulngidwwands (Fooaz
73.40) 21513204 41-45 T (Fpwaz 39.80) 3898941 Aa 29878 35-40 T (Fewar 35.00) AONUNWRNIR (FD8AZ 54.60)
wazIzaunIdnIUSyyraIwiadindt (Fanaz 79.60) lasfivszaunisoilunsvnusiulngedlugag 5-10 8
(awaz 35.90) s09a981Aa 11-15 T (Sawas 31.90) LLa:ﬁim"Léﬁa,ﬁ'wimﬁaudauslmyayfluma 50,000-70,000 LN
(Fauaz 34.70) 309894108 70,001-90,000 111 (38818% 33.60) fIAITUAIULNUIN WU d’mlmy'Lﬂu;ﬁ'@ﬂﬁﬂwﬂ’ﬁ@a'm
(Fasaz 53.20) 7898481 Ae {Ewronadheniiaana (3auas 26.30) ansmzaaingualagaInaseiauliiiui
Q’(ﬂamm‘uaaumuﬁmwmmzawlumﬂﬁ‘iagmﬁmrﬁmaq“nﬁ‘mmmﬂLLazmw‘hLﬁumumaaIsaLLiu \H8937n

fdszaumraliissnauasmIsduniaNe 1T lauasIn UM IR BALAZ AL AR AW TR ATNN BV L TIUT
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4.3 N13ILATITAADALTINITHMRILASAMNANNWSIHI9AS

NaN1AATzAA LAY §udauuNaIgIn uazaNUFNWUEIERIIAuLINIRNe uaadluaanei 4.3

13199 4.3

ROMTINTTUUT AIFRFUNUD UASAIINATITIUA

auls X S.D. AVE MP RM cc MA MCC
ﬂ']"ISJﬂ'l&l'liﬂsl%ﬂ'liﬁ'lﬁ'l‘liﬂ’l\‘]ﬂ'liﬁla'lﬂ 4.49 0.44 0.61 0.78
(MP)
MIAAATNNWS (RM) 4.67 0.33 0.51 0.41%* 0.71
AMUKNABVDIZNAT (CC) 4.51 0.40 0.51 0.32%* | 0.52** 0.71
N380NTUVDINAIA (MA) 4.52 0.42 0.54 0.59** | 0.67** | 0.67* 0.73
ANIAINNITUBITNUNIINITAAA (MCC) 4.61 0.41 0.66 0.26** | 0.66** | 0.66** | 0.63*** 0.81

WNBG: x = A1ady, S.0. = SudssuuinaIzu, AVE = anuudsinuiianaldiads, dussdmmluuwimues = \/AVE, anlduwInue
= ARWFNNUT, **p < 0.01

MNANTIN 4.3 LEAIFDALTINTIIU FENFURHE LAZNNTATITFOLAMUATITILUA WUFT Faulshanua
ﬁﬁﬂLQﬁﬁ@thxﬂ”ﬂga (X =4.49-467) laun1IAANAFTNNUT (RM) mmﬁsgoq@ (X =4.67) 7998431 fia ANUAIN
MIUBITUNWINITAMA (MCC) (x = 4.61) MILANTUVBIANA (MA) (x = 4.52) ANUHNWUBBIANAT (CC) (x = 4.51)
wazauaIv1salunisrindiliniinnsaana (MP) (x = 4.49) anuda v damﬁmmummgmaglm:ﬁm‘iw
(SD = 0.33-0.44) meﬁdmmaﬁ’]Lauamaﬁagﬂa

fansuRuiaznimulsmuedanudunuiifisanadrfteidynmsiafiszau 0.01 lanfdnagszning
0.26-0.67 G‘fiaquqﬂ (r = 0.67) WUTTWIWNIAMAFURUS (RM) TUNTHONTULBIANA (MA) UAZTTHINIANNRNNY
2843nA1 (CC) NUNMIBaNITLVBIAAR (MA) AARAURHENINUAGNINUTIND @ 0.80 (Hair et al., 2010)

e uguaNNATISIUUN H398A1aR0UeIL Fornell-Larcker Criterion (Fornell & Larcker, 1981) lasi3ouifiny
Anfisesnasanuudstsuianaldiade (\/AVE) AU ERFURHETTRIIAIULT HAaMTILATEHNLIN daulshnae
faranundsdruiaialdiads (AVE) 8g3z#314 0.51-0.66 %agan’hmmﬁﬁﬁ’mu@ (= 0.50) LazA1IINN 89284
auulsdiinianaldiade (\/AVE) PaIuaazaauls (0.71-0.81) qan'jﬂﬂ'wwé’ww”ufﬁ‘mﬁLLﬂiﬁuwgwm LT
A3nfigasrssnnuulslsinianaldiade (\/AVE) VBINTANATUWUT (RM) (0.71) Fergandndrandunusny
Fudsaurimua laun r(RM-MP) = 0.41, ((RM-CC) = 0.52, ((RM-MA) = 0.67 Laz r(RM-MCC) = 0.66 H%a%31 n130a1a
Funut (RM) Lusulsfuandrsanaaudsanagnetaian U TBUPINUALFAINALTULE DI LEAIINAILYTUR
wiazarfianauandsniuedstaiaunas ldddyninzhHaduatading go Tayadslianumanzandiniy
Myl NuFINEEIEng da |

Lﬁamaauauuﬁgmvﬁ%m FiaplEnsiienzinmInananiBanngm (Multiple Regression Analysis) lagaaugu

MutszoznManARis (FA) Swuniniu (FS) uaznuwanzidon (FC) NANTAATIZA LAAIIUANT197 4.4
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WM INATIZHNINANALTING AT (Multiple Regression Analysis) Lazn1TNARBLFNGAF 4

auilsoase CcC MA MCC MP Model 1 MP Model 2
NMIARIATNNIS (RM) 0.45*** 0.66*** 0.61*** 0.58*** 0.46***
(0.04) (0.04) (0.04) (0.04) (0.05)
H1a: gausu H1b: saysy H2: saxsy H3: gaysy
t-value = 9.41 t-value = 15.89 t-value = 15.19 t-value = 13.76 t-value = 8.63
VIF =1.09 VIF =1.09 VIF =1.09 VIF =1.09 VIF = 1.82
AMNYNNWDIZNAT - - 0.45%* - -
(cc) (0.04)
H5: saxsy
t-value = 9.60
VIF=1.71
NIYONTUVDIARIA - - 0.28* - -
(MA) (0.04)
H6: gansy
t-value = 6.19
VIF = 1.67
ANYAINNITUBITWNTG - - - 0.49** 0.19*
1130810 (MCC) (0.04) (0.05)
H7: gaqsy H4: gaasy
t-value = 10.39 t-value = 3.44
VIF =1.15 VIF =1.91
Muisauan
szgeIAAUBHNINS 0.11* -0.10* 0.23*** -0.27*** -0.31%**
(FA) (0.06) (0.05) (0.05) (0.05) (0.05)
FIWIUNIENIH (FS) -0.09 -0.03 -0.05 0.40%* 0.41%
(0.06) (0.05) (0.05) (0.05) (0.05)
ﬂ%%ﬂﬂzlﬁﬂ% (FC) -0.04 -0.01 -0.16*** -0.23*** -0.20***
(0.05) (0.04) (0.04) (0.04) (0.04)
ANAUULIINDS
Adjusted R? 0.24 0.43 0.47 0.40 0.42
AR: - - - - 0.02*

WaELne): @1lu29LE0 = A1ANNAAIALARBUNIATZIH, Model 1 = UUUFIABIBNTNANIIATI, Model 2 = wuudrasBninaaunans,

***5 < 0.01, **p < 0.05, *p < 0.10

AINANTNN 4.4 LLamwamﬁmiw:ﬁmmmam%dwngm (Multiple Regression Analysis) L8zN1INAF DL

a ' ' o ' ' A o ' . ' '
RFUNAIIU WL a1 VIF mﬂﬂnﬂ@nuﬂi ﬂ%ﬁz'vn']ﬂ 1.09-1.91 Tﬂ@nﬂ'ﬂ'ﬂﬂmsﬁ 10 (Hair et al., 2010) LLaﬂﬂ?quNﬁﬂﬁy“r]ﬂ']qx

PIUFUATIEINRQ M HANTTNARoURNNATIUNLTY FuNdzIuninuae lasuntspeniuadiefity

A

fawneaha la

NMIAMAFNHUT (RM) ianTwaifsuandanssauivuesaaia (MA) g3qa (B 0.66, p < 0.01) 7898980 fa ANBATWNNT

WP9TUNIINIAaNa (MCC) (B = 0.61, p < 0.01) anwamnsalumsim lsmanisaaia (MP) (B = 0.58, p < 0.01) Ua

ANUHNWLBIZNEN (CC) (B =045 p<o0.01) UL

83



I1sais3inAfAnuv
> UKIDNg1dudaouaiuasuns

o Journal of International Studies
Songwie™  Prince of Songkla University

Vol. 16 No. 1 (January - June 2026)

ook

UM INAFOLLNLINARNANTBIANYNINITUTITUNIINFABNG (MCC) 32RIINIIAMATNNUT (RM) Uas
anNaIN1salunsindlsnienisaana (MP) ;ﬂ”ﬁ'«ﬁ'ﬂl"ﬁ’?%mﬁmﬂ:ﬁuuugmaLL@iﬂﬁa (Bootstrapping) (Preacher &
Hayes, 2008) ﬁamnwa@umﬁaﬂw% 5,000 A39 HANNTILATIZW WUIN BNTWAN1ISaNTBINITARNAFNWHE (RM) da
anuaanalunvihilimansaaa (MP) HudnamwAsuasaunInIIaaa (MCC) ddn 0.12 (95% CI [0.08, 0.17])
I@mhdmwm%aﬁﬂ&imaum&uguﬁ uRAIINARBRIAN IR YA BNTNANIIATIVEINTAR 1AFUNHE (RM) 6id
anusrunsalunisviidrlannenisaaia (MP) dansiivadan (B =0.46,p<o0.01) 73141 AN WAL 9T
MIN13AaNa (MCC) tuaanysdunansunssan FIWaNIUFNNATIL H4

Iuﬁ’mmadﬁmﬂsmuqu FZINALHUNANTT (FA) a’awaL%amn@iammaﬂw‘”maagmﬁw (CC) uaz@nanIw
AMIUBITUNIINTARA (MCC) WARINAEIALABNITANTLUBINAA (MA) LazANNEINTLUAIYNA bInemsaana
(MP) $1%awnsinanw (FS) Sandwatdauindannusanialwnsiiliniansaaia (MP) (B = 0.40-0.41, p < 0.01)
mmzﬁ"qm@ml,ﬁﬂu (FC) @4NaLEIaLAANIATWANTUAITUNIINITARNA (MCC) uazanua1u1salunisinsnls
NNIAANa (MP) A1 Adjusted R? uaasliiiwiuundiaasdnoniwmiudidunianisaaia (MCC) dwnaedunogega
(0.47) 7998941 A N1THANTUVBIAANA (MA) (0.43) anua1N1Ialwn15viANlsn19n150a1a (MP) Model 2 (0.42)

ANUFNTDIWNNIYNA I9nTaana (MP) Model 1 (0.40) LATAUKNWBIGNEN (CC) (0.24)

5. a7luazandnananisivg

5.1 g3Unan1329y

m‘;’?ﬁ'ﬂﬁﬁi’mqﬂs:mﬁlﬁaﬁﬂ‘mﬁﬂ%waﬂuaammm@é’am“uf (RM) fidaanusansalunsimlsmmsasia
(MP) maﬂiumﬂuﬁ'{mfﬂﬂlﬁm TagRINTINUNLINARN AT BIANININNITUTITUNIINIIANG (MCC) waziasuaaiasy
ldun anuknwupaigna (CC) wazn1ssanivzasaaa (MA) §ITuifiuTurindayanddwimdionisamauss
dian1sdianisaaavadlausuludmiagifiod uin 357 au 1NUIzTINT 1,273 URS Tagldunugauniafinin
NIATIIFBUAMAN (Cronbach's Alpha = 0.82-0.88) 3Lﬂﬂ:1§°ﬂ’a;&a@i’maﬁﬁﬂﬁmmazJL‘%awmmuazmaaumsﬂ&uﬂma
@ U%%H@lmmiﬂﬁd (Bootstrapping) 31%3% 5,000 ﬂ%\‘l

NANT3398 WU auuﬁgmwgmmvlﬁ%'ummau%’uazmﬁﬁfm%'m?gmmﬁﬁ lag (1) NMIAAAFTUNUT (RM)
JONTWALTILINGaNITHANITUVDINAA (MA) gaﬁqﬂ (B =0.66,p<0.01,t=15.89) 7098381 A ANBATWNITUIITH
mMInIaaa (MCC) (B = 0.61, p < 0.01, t = 15.19) aAnwmansalwnivim lsnmenisaaia (MP) (B = 0.58, p < 0.01,
t = 13.76) ULAZANWKNHUVBIANAN (CC) (B = 0.45, p < 0.01, t = 9.41) (2) ANWKNWUAIANF (CC) ABNTWALTILINGD
ANONITWNTUTITHNINITARNA (MCC) (B = 0.45, p < 0.01, t = 9.60) (3) NTVBNTLVBIAATA (MA) ABnTwatBauInge
ANUAIWNNTUTITUNIINIIAAA (MCC) (B =0.28, p < 0.01, t = 6.19) (4) ANBATNNITUTITUNIINITAAIA (MCC)
fantwatdauandannusiunsnluniivindilinienisaaia (MP) (B = 0.49, p <0.01, t = 10.39) WAz (5) ANBATW
MMTUWTITUNTIINITABIA (MCC) Fninil I ue i sa una U198 wIznIInITaa AN us (RM) Baza2nu81a130

o @

lumsviilsmenisaana (MP) las@niwanisdaniidn 0.12 (95% CI [0.08, 0.17]) uazdniwanassdinsdinadan
(B =046,p<001,t=2863)

dniududiaiugu wudt szezadiiufianis (FA) S8nSwalfiuindaanuynwuaadgndl ( CC) B =
0.11, p < 0.10) LASANIAWMIULITUNIINTANIA (MCC) (B = 0.23, p < 0.01) LATBNTWALTIAUADNILONTLDVDIAANA
(MA) (B = -0.10, p < 0.10) uazauawITlwnIriA lsnen1saaa (MP) (B = -0.27 9 -0.31, p < 0.01) $1WI

WWNaw (FS) andwaldsuindannuaansnlwnsvindlaneanisaaia (MP) (B = 0.40-0.41, p < 0.01) UAZNUIA
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neifiow (FC) H8nTwalbsaudadnan1nnisudsiwnianisaaa (MCC) (B =-0.16, p < 0.01) uazanusanTalun1Irm
flamamiaaa (MP) (B = -0.20 19 -0.23, p < 0.01)

' a a af% & A o @ . v & ' o a ' £

AFNUTEANTAIWEINTAINY TR (Adjusted R?) LaaslALARINULUUIIROIANIATNATULITUNIINITAAN
(MCC) fidrw9aB1giga (0.47) 7098930 fla MIBBNTLBINMIA (MA) (0.43) ANWENANTAlRNIIm limenisaana
(MP) Model 2 (0.42) anaaaninlunsviirlsniamsasa (MP) Model 1 (0.40) uazAuKNHUBEIZNAT (CC) (0.24)
wanand hinudynianutawidssainnislditnsiasiunu (CMB) (variance = 38.72%) HANNTIVL AU A
MIYITWININOBHNIIAAATUART (RMT) wazumdfiagiunineins (RV) lunsefunanalanissiisanumanin

Tumailsmanisaaa (MP) Tugaswnisulssusa

5.2 ani8gNan1sIVY

MIFNIHATIIFOUENTNAVEINITARIATUNE (RM) ffdanusnrsnlunisriisilsnmenisaana (MP)
voslssusuludanianiia TR BNUNLNNARN AT 8IANNINNSUTITUNIINIaa1e (MCC) waztfasoasasa leur
AMUKNAKVBIANET (CC) LAZNTUBNTUVBINAA (MA) NANITIIUWUTN auuﬁgmﬂgwmvl,ﬁ%'ummau%’uaﬂ'nﬁ
w1 A NIaia sxiauaMuimAYI8INITYIUINIINOBINMIAAAFURUT (RMT) Uazuwddngiunineins (RBV) lu
miafunanalnnsaivenumaninlunsiimlinemema (MP) lugamnnssulsausy

5.2.1 NMIAAIATNNKE (RM) Nanowagegnaan1sganiuvaInain (MA) (H1b)

NANT3A8 WUINNTAAAFUNUT (RM) H8nBwatBiuindanisuassuaadaana (MA) gdﬁqmlumwé’uﬁuﬁ
e (B =0.66, p < 0.01, t = 15.89) G'fidaamﬁaaﬁumuﬁﬁ'ﬂﬁmumﬁﬁuﬂ'uiﬂaaﬁmﬁlsgoLﬁumia‘fm‘lmmﬁww‘"uﬁ’iw:
pranugaauldifsazldiunisseuiuanaanaluszdugs (Salem, 2021; Lee, 2023; Demydyuk & Carlback, 2024;
Boukhaoua et al., 2025) I(ﬂﬂm‘mﬂuq@mﬂﬂiiuﬁms%amﬁu"ﬁmﬂa wazanuaNRusduIIngInEAgTasnNNEISe
nIgINe

MINNIARATUNHE (RM) SIadaN580uIUB0IaaaA (MA) gd'ﬁ'q@ waaaliiAuiInNuEAYaINTAING
luanudunusiugnd1 Wusfiasnagsia LLazﬁjﬁmu"L@TLﬁﬂﬁw] anuguiutmaiidunalngrealumashsdodos
mwansol wszanautdefialuase lssusuidszsuanudnSolunsshennuaunuiiudounssezldsunsvensy
lustuuupasiiudan nsuuziide 598981 wazanalinslesnasa Seseandasiunuisuaas Nguyen et al.
(2024) lul59usu52ay 3-5 a1 luiIoaury waz Maghembe and Magasi (2024) wu3n A28 13219lalunusuduas
miliuimaawzyanaiiunnidydennuindvasgnd

IuU?Uﬂmaa?ﬁ'\mi’@QLﬁm'ﬁ'ﬁﬁnﬁaaL'ﬁ'm@mmaé'ﬂdaugdLLa:m'imiw”uﬁﬁmwLiuﬁmga (Thaicharoen et al.,
2023; Uthaisar et al., 2024) m7ldsunssanivzasaaa (MA) Sadudadvidglunmsfsgagndlnduazinmgiugnen
Wdn Taonsesnsiildselauaznslivimsfiadnavadunalnddglumsaisanylindawszmssensvnnaaia
WNTG %oﬁw"lﬂ;jmwﬁwﬁaﬁﬂ;dﬁumaﬂﬁmmluﬁ'w%gﬁm

5.2.2 MIAAIATNAKS (RM) SINAADANENINNITUAITUNIINITAAIA (MCC) WAZAMNKRNAKVBIANAT
(CC) (H1a, H2)

NIARNAFTUNWS (RM) UdnTwatiuindadnonIwn1suastunidin1iaana (MCC) (B = 0.61, p < 0.01,
t = 15.19) UATAUENHUVAINAT (CC) (B = 0.45, p < 0.01, t = 9.41) s'fimaﬂﬂﬁaaﬂ”uumﬁ@gmw%'wmm‘ (RBV)
ﬁa%mmfﬂmwué'uﬁ'uﬁiwxmm,ﬂuw%'wmnn%anaqﬂﬁﬁﬁqmm WIYIN LAZENNGaNIIRONIALWILLL (Barney, 1991)

Namiﬁﬂm%slﬁl,ﬁu'hmwé’ww”uﬁ‘ﬁugﬂﬁwLﬂ%ﬂ%'wmﬂﬂ%qnaqﬂﬁﬁmﬂai”wm'lMVL@TLﬂ’S?'Uumdmimiw”u
figatu I@]ﬂLawwﬂuﬁuﬂﬁﬂ’ﬁ%’ﬂmmmé'uw”uﬁﬁuQﬂﬁ"’]Lﬂuﬁﬁ]ﬁ'ﬂéﬁﬂ”ty@iaﬂ'ﬁw”@umﬁ'ﬂ HATNNTUTITUNIINIIAAA

(MCC) uazAnuRnwua3gnen (CC)
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wamﬁﬁ'ﬂﬁaa@ﬂﬁaaﬁ'mmﬁ?ﬁ'mﬁmumﬁuﬁuiwmmﬁ'uw”uﬁﬁ'ugnﬁwLﬂugma?m“tylumswywmﬁ'ﬂslmwm\‘i
NTWUIV (Elsharnouby & Elbanna, 2021; Hariandja & Sartika, 2022; Tajeddini et al., 2023; Duah et al., 2024; Li & Ma,
2025)I@miiaumﬁgaLﬁummm@ﬁuw”uﬁ‘ (RM) mmmﬁmmmmLﬂﬂ”ﬂaL%aﬁﬂLﬁ‘mﬁummﬁmmsmaagﬂﬁw
gautanssuusnisnasele Ltamauauaa@iamnﬂﬁ'yuuﬂawamm@vl,ﬁﬁaﬂ'ngl,l:ﬂa ANuEINIIIRENiYsznay
Fududnamwmsuastunnimsasa (MCC) TrelwlssusuairsenuldiSouBomsussiufisatiu

MIaAaFUNUS (RM) SanSwalfauindadnaniwniuasiun1anisaaia (MCC) asnsdivedan (B = 0.61,
p <0.01,t=15.19) %aaamﬁaaﬁ'uumﬁwgmw%’wmm (RBV) flafunein anuFuiusIzozonduniwenudanagng
ﬁﬁqm@h WIENN URZENNABNNTABNIALWILLL (Barney, 1991) NAMSANBATIRIFWIN anusuwusiugnduduniweng
L%aﬂaﬂqwf‘ﬁ'"ﬁ'szJa%”’mGmaJVI,@TLaJ%ﬂumaﬂwmiw”uﬁﬁ'ﬁﬁu HaNIIspitgaand It LIS TR uN A RS W TR
ﬁ'u@ﬂﬁwLﬂugmﬁﬂﬂ”mﬂunﬁw?umﬁ'nmmwman'mmiw”u (Elsharnouby & Elbanna, 2021; Hariandja & Sartika, 2022;
Tajeddini et al., 2023; Duah et al., 2024; Li & Ma, 2025) 1@ sJIsaLLi&lﬁ&jaLﬁummm@ﬁwﬁuﬁ (RM) ®10170WR W1
ﬂmm*ﬁﬂﬁn%aﬁmﬁmﬁ'ummﬁmmﬂaagﬂﬁw ghanianssnusmifiasslauszaousuasdonsilfouudasasaana
vl@i’ﬁ'm'ng;l,vﬂa anusEnTomaiilsnavdududnsnwnisuasiuniensaana (MCC) fraelilsousnaronny
IuSouBsnsutituiisaiu

WANANH ANUFURUETZNININTARATUNUE (RM) WAZANRNWUTBIANAT (CC) FerianAuEIAY Vel
nMIgiANUENNUSITI0 T tluaz M silEIUI NV IaNAN FIR0ANRDINLIUITTY Koo et al. (2020), Rather et al.
(2021) uaz Jung and Shegai (2023) WU gnﬁwﬁﬁmmgﬂW”%gaa:ﬁm’mﬂ”ﬂﬁ Fodn waztdud sl auuuLTUe

5.2.3 ANYIANAITUAITUNIINI3AAIA (MCC) LHndnils@nnatsunsdln (H4)

HANNTATUNLN FNEATWINIUTITUNIINIIAaNa (MCC) iwinfiidusaudsnunatsunsdan (partial mediation)
TUANMUFUANUTIERININTAAAFUNUT (RM) wazanuannsalunisvindrlsnieanisaana (MP) lapdnswaniiday
fein 0.12 (95% CI [0.08, 0.17]) GﬁdﬂmammL%auﬂu"l,sjmamquguﬁ ugasIdupdAynIana YN BNINANIINTITING
fupdan (B =046, p < 0.01, t = 8.63)

HANNTISBRFEAABINUNSAN BN AT RS ULNLANAUNAIVBIAN HNINNITUIITUNNIIN5ABNA (MCC) 5I0ES
14398284 Vorhies and Morgan (2005) ﬁl,ﬂmﬂﬂgﬂué'm”zy Hariandja and Sartika (2022) WU31 @NEATWAITULIT
nnsaana (MCC) uulawdniunalndraglunsulaswianssuuusnadunanisdiiinonuaslsinsvszay
W@ Duah et al. (2024) Wui anasansnlumsananingnshwinfdudanansszniednanwmugsgums
113Aa1a (MCC) NUNANTIANLHA®IY e Alghamdi and Agag (2024) H8WINANLATNNNTULITBNINITARA (MCC)
laslamzanuadasmmanmiamauazanuamannlumslsdayaidunalndaylunsudamineniasdnsiduay
VL@TLiJ%uuman'lsl,mw"'usl,uamamm@ﬁ'ﬁmmﬁumuqa

wamiﬁnmﬁﬁmmﬁm@Lﬂuﬁmw 1uu’%umaaﬁ'\mﬁ“ﬂgLﬁ@ﬁﬁmsmﬁymmmqﬂaaﬁmaaﬁfﬂﬁauﬁmaﬂ”m
520157 Tapdnsnwnsugagunisnisaaia (McC) trelwlssusumunsndsuduazasusuasdaninuilfouudas
2090AA laatnIN Tz ANTA N

M3EANENWNSUTITUNIIN3A810 (MCC) 1uaulIaunatsunsdis ugasinmMInaagunus (RM) snasa
anumanInlwnvim linsmsaaa (MP) lagasns laun ‘mamamuﬂawn‘"ﬂﬁua:nﬁsﬁaq‘?ﬁmaagnﬁ’ﬁ UAZNIID DY
NIBNITRAWIANEATNNITULITUNIINITAAA (MCC) ﬁﬁﬂﬂ;ﬂmm%wamlﬁu Namiﬁﬂmﬁaﬁfmguumﬁmaa
Elsharnouby and Elbanna (2021) W&z Tajeddini et al. (2023) Autwinlugniwnradeniinisiasuulssadiesiass

'
a

Tsausuindudaanamana A wAIULIuNnINIaa1a (MCC) LivasnsnanuanunIa lumsvini lsasnsgatin
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5.2.4 AMANNNULDIZNAT (CC) UAZNILONTLVBIAAIA (MA) LESNANSNITWNIIUBITUNIINIIARIA
(MCC) (H5, H6)

A a

ANUKNWUBBIANET (CC) BnTwatiiuindadnonIwnTutITuNn1IN1Iaa1a (MCC) (B = 0.45, p < 0.01,

'
v

t = 9.60) soaARadnUNUWITEANLI gndndanuynwugiazisuiinlunswamnuinig ldeiaueunzndgud uas

2

Lﬂugaﬁfua%mmmﬁ%amm'ﬁ'uﬁ'ﬂmmwnwnm‘w"’maﬂiaum (Koo et al., 2020; Rather et al., 2021; Salem, 2021; EI-
Adly et al., 2024)

N380NTUVEIAATA (MA) A8nTwatBsuindadnanIwnisuaswn19n1saana (MCC) (B = 0.28, p < 0.01,
t = 6.19) ugasliiFnilsausafladsunmssansvanamaszianudeduussninenslunmswamdnan wnisug st
da'ld nmssaniuanaana (MA) aﬁ’wawsﬁqmnﬁﬁﬂﬂidLmemmamﬂuu’i’@mﬁu WalLAAINT uazdiuis
nITLIRMIMIMIaaa ldadnadaiio

Nﬂﬂ’liﬁﬂiﬂ’]ﬁﬁa@]ﬂﬁadﬁm’mmad Lee (2023) W8z Demydyuk and Carlback (2024) W31 NILBUTUVDINANG
(MA) iuTadpdraylunisaiiennudiiaszozanivesgsialiua wanan# Maghembe and Magasi (2024) Wu7
anulslalususuddadudrunilirasnsoansuvosania (MA) funundagluniaiisanuandvasgndiuaz
anwldiUsounmemsudetueslssusy lasnsfessfilusslausznsldusmsniadnanetioiesudnaniwnsug sTu
manmIaaa (MCC) luszazenn

5.2.5 ANEIATNNITUAITHNIINITARIA (MCC) LAZNITARIATAN®S (RM) SIHAADAMNFINITAIHAITHA

flsn19n1saana (MP) (H3, H7)

MIANAFNNBS (RM) HBnFwantsasadsuindannusiunsalunisviadinlsnienisaana (MP) (B = 0.58,
p < 0.01, t = 13.76) LATANUATWANTUIITUNIINNTAANA (MCC) AdnSwaldsuindannuainnsalunisviilsnienis
@819 (MP) (B =0.49, p < 0.01, t = 10.39) HANNTIS U ANFBINLINWITIRANDTUANLANUTURUELEIUINTE RIS
ANYATNNIINNTARIALAZNANTITA N ABINUNIINITEIN (Hariandja & Sartika, 2022; Ofori & Appiah-Nimo, 2022; Tajeddini
et al., 2023; Duah et al., 2024; Li & Ma, 2025)

Tseusufifdnen wn1sug9Tun19n13aana (MCC) gemwTnaigmd liuiandlddndn i lwlasu
m’mauLmusl,u;sjﬂmaaé’@mmimmﬁaoﬁgﬁfu slddawasindn wazdnuLinITaaNafvnsa Sexaaasosny
WIBV89 Alghamdi and Agag (2024) BREWINANSATNNITUIITUNIINITARA (MCC) LAZANUARDIAINININITARA
fantwalasasdennumansalumainm lsuszana ldisounmenisutstuigsdu

BNTWAaN1IATITDINIAANAFNWKS (RM) dannasansaluniiviimlsnanisaaia (MP) azviauanudeny
“IJa\‘lﬂ's’mﬁﬂamadgﬂﬁ’lLLazmi%ﬂﬁg’] “édﬁa@ﬂﬁadﬁ'ﬂ\‘l’mﬁﬁ'ﬂ“ﬂad Salem (2021), Nguyen et al. (2024) L.a¢ Boukhaoua et
al. (2025) woNna1nil Nguyen et al. (2025) WU nMITanIANNFNRRIAUgNAuaz AN NINIAANAAT Al anTWa
Bauandananisdufininunisnsfiasaslausnludsauwiy lasawizdiunalnnmssianusunuszozoniuss
MInBUAUBIANNGBINIVRIgNABII T ANTA W

wamsﬁﬂmﬁﬁmméﬂﬁryLﬂuﬁmﬁluu%umaaﬁ‘wi’ﬂgLﬁmﬁamamm@ﬁmmﬁumuqaLLazm'smirﬁLL"ﬂw”u
ﬁgo lasAngAIWANTUWYITUNIINITAANA (MCC) LASANTAMATNAUT (RM) Lﬂ%ﬁﬂﬁ’ﬁﬁﬁﬂ”{gﬁ‘*ﬁaUl%’TidLLiNﬁﬁ@Jﬂiﬂ%’nm
amuaansnlwmsriilsagrediiulugnimiaadeaivhmesins

5.2.6 msa?n]swL'f’imﬁ'uﬁ'mﬂsmuqu

Namﬁﬁ‘fﬂﬂﬁlﬁﬁmmﬁLLiJsmuquﬁwus‘fﬂﬁm:adﬁmﬁﬁw%wa@iawae‘i’wﬁmammawﬂugﬂLLuuﬁﬂmﬂvxmﬂ
WRZ UGN E‘fiaa:ﬁaummﬁ%ﬁymaamsﬁmsmu’%mauﬁﬂﬂumiaaﬂmem:@ﬁnﬁuﬂaqwﬁmammmmﬁuw“uﬁ (RM)

szozaduiuiIms (FA) H8nTwalsuindannunnwuzaigndl (CC) (B =0.11, p < 0.10) uazANEAIN

a a

MIUBITUNIINIaaa (MCC) (B = 0.23, p < 0.01) uaddninafsaudamasansuvaiaaia (MA) (B = -0.10, p < 0.10)
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wazanusIalunisviiii lananisasia (MP) (B = -0.27 fiv -0.31, p < 0.01) 15\1LLiuﬁﬁmqmnﬂiw'«J:ﬁgmgﬂﬁw
ﬂi:ﬂ"wﬁﬁumLLazﬂi:aumszﬁﬁmmmm@qa IFTIANUENAUVDIZNAT (CC) UATANENTWNITUIITUNNTARNG
Mcce) 'led Femaandasiu Anning-Dorson (2021) waz Zhang and Chen (2025) agnalsfiana Snswardaudanssansy
2099810 (MA) wazanusuisalumsvimlinmenisaaia (MP) e1aifinanndymanaiiessvaiaadins (Huergo &
Jaumandreu, 2004) ANuAFBYaIa1ANILAzgLNTAL LLa:mmﬁwajﬂumsﬂ%’uﬁaﬁﬁhﬁ'@ (Homburg & Wielgos, 2022;
Jung & Shegai, 2023; Thaicharoen et al., 2023; Li & Ma, 2025)

wIuNKNIw (FS) Janfwattsuandaarnuaunsnlunisviidrlanienisaaia (MP) adefinudiamy
(B = 0.40-0.41, p < 0.01) %aaamﬁaaﬁumu%ﬁw 84 Tsaur and Hsieh (2020), Tajeddini et al. (2023) LLas Duah et al.
(2024) WU BWIRRISNITANNFNRUTEILAINAURANIELARUNIN TS Tssusufifindnaudwininn saulng

Y Aa d 1 Qs v v J
ﬁﬂ'J']1!ﬁ'l&l’]iﬂl%ﬂ']ilﬁﬂiﬂ'ﬁﬁ%ﬂﬁﬂ%E‘l'lSlLLﬂzﬂia‘]JﬂﬁjllﬂJ'lﬂﬂ'ﬂ ﬁ’]&I’]iﬂia\ﬁ‘ugﬂﬂ']vl(ﬂNWﬂ“ﬂ%LWthﬁﬁNd']%LQWWZYﬂ\‘]

Ao o

Afvinusluudazenu (Singh et al., 2021; Li & Ma, 2025)

nwanzidon (FC) ianwaiiaudadnamwmsudidivminisama (MCC) (B = -0.16, p < 0.01) LAzANWENT
Tumsvinmlsnsnisaaia (MP) (B = -0.20 4 -0.23, p < 0.01) FegaandaInULKIAATEY Anning-Dorson (2021) Waz
Singh et al. (2023) Wu73n mﬁﬂiﬁﬁnummﬁﬂﬂm'«aLﬁﬂﬂtymmﬂ“ﬁw%'wmnﬂ&iﬁﬂs:ﬁw%mw 21AANNTZAI AT L%
mIainu uwazlinsdadulasndy lutsdeunisszunalaie-19 I‘smnuluu’%umaﬁmi’@gLﬁ@ﬁﬁnumﬂnﬁwgammﬂu
I‘saLLimﬂumﬂMtyﬁﬁImaai?ﬁ{laaﬁ‘m%’wﬁamm:m@mmmaaéﬁ ﬁﬁunumﬁﬁgumﬂﬁ%’uNaﬂi:wumﬂndﬁmnmsamu
?lu’mlmy: (Tajeddini et al., 2023; Thaicharoen et al., 2023; Li & Ma, 2025)

nansanwuaaslilAuianwazasdnIlunuInd ey LssTutaudanasanin1inIaaavedlsausuluiinia
niia m*smuqm”’;u,ﬂsmmf:mﬂﬁm'sﬁﬂmﬁmmLLajufiﬁmﬂﬁu LazaaNTauEnANTNaTasTaul TNl TaLa i
(Tsaur & Hsieh, 2020; Duah et al., 2024) ﬁw%’ug’u‘%mﬂimm HaMSANENHLEA I ﬂ’J’]NE?hL%ﬁm’]dﬂ’]‘i@]ﬂ’]@]vl,s\ivlﬁ“fua%l;
AuwanIaniwenaissainndes lsausuasgasiunisaiouwianin anuadeddn uazdsziniaanlunisld
NINLINT (Elsharnouby & Elbanna, 2021; Hariandja & Sartika, 2022; Tajeddini et al., 2023)

6 ayUuazUaianause

6.1 a3UHaN19IY

ﬂﬁiﬁﬁ‘ﬁﬁﬁi’mqﬂszaa&ﬁaﬁﬂmSﬂ%wamaamimmﬂé‘wﬁ‘uf (RM) fdaanamunsalumsrmlsnismiasia
(MP) ‘HﬂdIidLLiNiuﬁT\‘mfﬂQLﬁ@ TagRINTUNUNLINARNAITBIANININNITUIITUNIINIIANNG (MCC) UaziTasuaalasy
ldun annuynWuvesgndl (CC) uazmIvauisaInaa (MA)

FIiiuTuTndayanngsrwismdhonmiaaauszgiansdhoniiaaiazeslsualudsniagiia $ruou
357 A NNUIZTINT 1,273 WA IﬂU’lﬁ’uuuaa'umuﬁmumimwaauqmmw (Cronbach's Alpha = 0.82-0.88) ALa71=#
Jayasroai@niinanasiFanraas (Multiple Regression Analysis) LAZNIINAFOLUNITARNAIIA ﬂﬁ‘ﬁ'gmumﬂfla
(Bootstrapping) 31431 5,000 %3

NANIIILNLIN auwﬁgmﬂg\‘mmﬂﬁ%’ummau%’uaﬂwuﬁﬁfm%m”tgmmﬁﬁ laanIOMAFUWKE (RM) J8NTNa
BILINGONTHANIUTINA1A (MA) gdﬁqﬂ (B = 0.66, p < 0.01) 3898901 Aa ANYAIWNNILTITUNIINITAAA (MCC)
(B =061, p < 0.01) AnumwIalumvhi limensaaia (MP) (B = 0.58, p < 0.01) uazANUENWUBEIZNAT (CC)
(B =045, p<0.01)

ANEAIWNIIUTITUNIINI3A8NA (MCC) Fnsin il duaaulsAuna1Iu198InIznINanIIaa I aqunus (RM)
uazanuaanIalunm i limaniaana (MP) laudniwanisdanilen 0.12 (95% CI [0.08, 0.17]) Lazdniwaniasadl

wodany (B = 0.46, p < 0.01) waNIINH ANWYNWUBIANAT (CC) (B = 0.45, p < 0.01) UAZNMILANTLVBIAAA (MA)
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(B =0.28, p < 0.01) FIHALTIVINGDANIAIWNNTUAITHNNINIAAA (MCC) LALANBNTWNNITUTITUNIINIIARIA (MCC)

(B = 0.49, p < 0.01) FWaLEILINGaANNEINNIA UMY lsnansaana (MP)
HANIITLARLAUUNITYIBININBINITAAATFUAUT (RMT) Uazumidngiunineins (RBV) lunsefune

nalnmsaieanuamunlunsiilimeniseaia (MP) lugamwnssulssusn wazuduanuddguesnisseing

ANMVFNNUTIZOZE1INY ;‘Jj’ﬁmuvlﬁl,ﬁﬂlumia%amwuvL@TLiJ%'ﬂumaﬂﬁl,lﬂiw”mm:Nam‘sﬁ’uﬁm’mﬁﬂhﬁu

6.2 Zold@naunmlzla

INKHANNITITY ;ﬁﬁ'ﬂﬁﬂ]’é}muaLLu:L%{lﬂﬁﬂ”ﬁém%’quﬁmﬂiuLLiuLLammgmuﬁLﬁ'mﬁaa Lﬁaﬁﬂﬂﬂi:qﬂ@ﬂ%
luﬂﬂsw”wmﬂaﬂqm‘mamma’mLLa:m‘%uai”waﬂ'n:ummiﬂumsﬁ’]ﬁ’]vl,‘smammm@azméTlaﬁu

6.2.1 TalawaunzdMILHLINITIIIUA

1. I3V N8N UVRINAA (MA)

NAN1T398 WU MIAANARNNUT (RM) A8nTwadanisoausuuasaala (MA) aguﬁq@ (B = 0.66) HUIN1TA23
(1) WalwszuuminausteanladfinaSussiilsininm @) siLATaTNsnUiaNTWaA (influencers) L8 RONIATH
(3) WarwnusdaImagsianuusEmsuazaem i uaz 4) safansauliunsianagssinauaias s nansaing
@iaqmuﬁaaﬁmm:ﬁﬂﬁauﬁm

2. NRAWIANLAINAITUBITHNIINITAAA (MCC)

T39usnA3 (1) amulm:uumsﬁ'@msmmé’uw”uﬁﬁ'ugﬂﬁ'l (CRM) ﬁmm:am“’mu’mqsﬁa (2) NN
qﬂmmﬁmmiu’%miﬁ'LﬂuLﬁmLa:mmm@a%ﬁaaﬂ'waa‘iﬂLmla (3) a%fns:uuﬁ@muﬁa%’i’@mmﬁﬁL%ﬁ]ﬁé’]ﬂ”ty L% 80
ASNEUIWNG gamg}nﬁmaaﬂmqmﬂ%u'%mi wazazunnnTUBEIENS udu waz (4) FRTumsinwhun
Frumsnwienawiwianssuusnslna

3. #379ANNNNULDIZNAT (CC)

T39u58075 (1) Wv@NuWIﬂiLLﬂiMauﬁﬁﬂﬁﬁﬁﬂ%ﬂiziﬂ’ﬁﬁfﬂLﬁ]%LLMﬁ%"NLLidgdlﬂlﬁgﬂﬁﬂﬂguwﬂwvﬂgﬂ (2) I9NINTIN
Masdmitaaninszaugs (3) lfzuunmianisanudunusiugnen (CRM) sadaanudaluddlulanafiawliid
andn uaz (4) a%wn;wuaau"laﬁuaﬂﬁmauﬁugnﬁwasmafinauashuim%maﬁl,ﬁﬂLﬁiaa%”wmmé’uw”uﬁﬁﬂ"aﬁu

4. a%ﬁai‘muﬁ‘smaaﬁmﬁLﬁumwﬁuﬁuffﬁ'ugnﬁ'ﬁ

HU3W13077 (1) w”wm'i'@uuﬁﬁuaaﬁﬂsﬁnﬂﬂmﬁﬂadw nasianuduiusiugnduduanuIvAaTeuTINn
) ﬁmumﬁ%ﬁ'@m’]ué’nL%ﬁ]‘ﬁ'Lﬁmiaaﬁ'um’ma?”uw”uﬁ,l,a:;dﬂimﬁ'uwa@auLmumaawﬁfmm Waz (3) §3197TVUNNT
LLamaJ?iuu‘*ﬁa;&as:wm@ﬂﬁm”uLquﬂ@m 5 Welimsusmifianuseansauan Judimaaniniu

6.2.2 TalanaunsEMITURKIBIIUNIATTUATFNIANTIINTH

WHEWINAIFUaZFNANTIILINATT (1) INDUINUSZFNNIIEUNIANATNWUS (RM) pgnIEEEND (2) Walw
LLwaMai’mnaNém%’uLLanLﬂﬁlwﬁagammmmmmﬂﬁﬁﬁﬁﬁﬁq@ (3) Wimsasiuauunnsduunlssussamaiinua:
wanasluniaanudiuinalulad uaz (4) FameTaiesndaelsansuidnasuiidudunisusnisuaznsaine

mmé’uw"'uﬁﬁ'ugﬂﬁ'l

6.3 27991NANI3IVY
a o l&ld v o L A ) o U
ﬂ’mﬁlzmmlamﬂ@maﬂs:miﬂmmmsmLLazmvl,aJﬂizqnm“lm
= & = A A o A = % . A = ' a A

1. msﬂnmmﬂumi'sasJmeﬂmmwmnm'smama;&alumanm%m 9 ldzTnetunsnsdasnulas
mumanmu,a:ﬂ:nué‘uw”uﬁl,%aa'nmvlﬁasmauyjini N3ANEN STz 381w TN AN A AU B IR NI NN UTITAINS
. o ¥
audylaaan (Elsharnouby & Elbanna, 2021; Hariandja & Sartika, 2022)
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ook

2. Mmaiununuteaysnnddrwsnsiemaaanazdiani sl onsaanaiieiunaLaglanaiandain
uwnaIToYATIN (CMB) Ui MIAn®19za 71988 U I8 Harman's Single Factor Test uazwudn liwudyywiatnaliodary
LANMISLAUTOYIRAUUAEY LT HUTIIT Winaw andn Lazdayan19nsiinaztioananduazinunuigaie
(Tajeddini et al., 2023; Duah et al., 2024)

=S o s & & Ao o a o a A o AR K

3. nafnmunzasluimianifiadidansucaaiaan: maihkansidplddszondltlunIunauaisdieds

ANMULANAIVBIARIAURLIWBTITN MIANLUTsUIAsudNLSUNTslanusiduiNenagauanuaansalun1ssnsd
fe i oa A o X .
Nﬂﬂ?i’;ﬁlﬂgﬂiﬂﬂﬁﬂ’nwu (Maghembe & Magasi, 2024; Nguyen et al., 2025)

¥ o

6.4 YaranauwransunIvelnanian

wn v A v

gpaﬂmmLauaLL%:E%’M%’Uﬂ'ﬁ'?ﬁTﬂluamﬂmLﬁammsmmLﬂTﬂaLLa:LﬁuLﬁwﬁaaﬁwaamiﬁﬂmﬁ

1. N3@n®13282817 (longitudinal study) LRadaa un1siddsuudsiresdaudsaruniaiatuazaiune
mmé’uw‘”uﬁ%ammq"lﬁ%’aLﬁmﬁld“fu laglawznInTIgaudn MIamulunmIaaadunus (RM) sinadannuaunim
lunmsimlsmenmsaana (MP) luszazenietinels (Demydyuk & Carlback, 2024)

2. MIAUTIUTINTDYRNNARLURE 131 g Wilnaw JUTIs uazdayananiaidiu iudu NoananfLas
RuANUTNBatiavasnan1s3se (Duah et al., 2024; Nguyen et al., 2025)

3. M3fnBUSoUfigUszRINIaaIa i iBI N N W LAN AT LT 0N LUAENN AU TIANL
sraunelulszine vﬁanﬁﬂuLﬁﬁmzwmﬂs:mﬂluqﬁmﬂLaL%m:fuaaﬂLﬁﬂﬂﬁl,ﬁamaaumiﬁwvlﬂlmwl,@‘fﬁavlﬂLLa:
Lﬁwiaﬁaﬁ‘w%uwﬁdowa@iaﬂizﬁ‘nﬁmamaanaqwﬁmmmwé’uw”uf (RM) (Maghembe & Magasi, 2024; Nguyen et al.,
2025)

4. M3AnIMIUTLAUYT B swalsausy dssianlsausy Lﬂﬂiuiaﬁﬁlﬁﬁ%aé’nﬁmz;jﬁﬁ udu weldnla
Lﬁauvl‘*nﬁﬁﬂﬁﬂaqﬂﬁmimm@é’mw‘”uﬁ (RM) Uszauanudi3a (Elsharnouby & Elbanna, 2021; Tajeddini et al., 2023)

5. mafinwnalniawizmIaaadunus (RM) lugaddvia 1w malidygidsedug (A) lodoafids malulad
msﬂ%’ml,@imf:ammww:qﬂﬂa uwazdniwavasiteaunladdanmiaiiinnuauiuiuaznadniniigia (Aighamdi & Agag,
2024)

LON&E1ID19DY

o [
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Abstract

This study aims to analyze the factors influencing the decision-making process of South Korean
families in sending their children to study at international schools in Phuket Province. The
research employs a qualitative research methodology using a case study approach to gain an
in-depth understanding of parents’ experiences, perspectives, and perceptions within the social
and educational context. The participants were selected through purposive sampling and
consisted of four South Korean families whose children had been enrolled in international
schools in Phuket for at least one year. The findings reveal that the decision-making factors
can be explained through Maslow’s Hierarchy of Needs. Parents placed significant emphasis
on social safety and a secure learning environment, corresponding to safety needs, along with
the quality of curricula and educational standards. Furthermore, the development of English
language proficiency and preparation for higher education in an international context reflect
higher-level needs, including esteem and self-actualization. These findings indicate that
choosing an international school represents a strategic decision-making process that integrates

multiple levels of human needs in a systematic manner.
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Abstract

This study aimed to (1) develop an English learning model integrating collaborative learning
with interactive digital storytelling (2) compare Grade 3 students’ analytical thinking skills
before and after the intervention, and (3) compare analytical thinking skills between students
in the experimental group and those receiving conventional instruction. Eighty-one third-
graders participated in the study; forty-two were in the experimental group and thirty-nine
were in the control group. A quasi-experimental pretest—posttest control group design was
employed. The research instruments included five English lesson plans totaling 13
instructional hours and a scenario-based analytical thinking test covering three dimensions:
cause-and-effect analysis, situational evaluation, and information synthesis for decision-
making. The test was administered as a pretest and a posttest. Data were analyzed using
mean scores, standard deviations, and t-tests. The developed lesson plans were rated by

experts as having the highest level of appropriateness. Students in the experimental group
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achieved significantly higher analytical thinking skills after the intervention (t = 25.03, p <
.001, Cohen's d = 3.86), and significantly outperformed the control group with a very large
effect size (t = 9.85, p < .001, Cohen's d = 2.24). These findings indicate that integrating
collaborative learning with interactive digital storytelling effectively enhances students’

analytical thinking skills.
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LLNumSﬁ'ﬂm‘iﬁﬂufﬁ 5 Léaa Integration & Creation 4.63 0.49 Lmnzaumnﬁf,gﬂ
fiasuTIw 4.59 0.50 mmzaumﬂﬁqﬂ

NANTIN 1 WU LHWNTIANIEEUINHBINOBEIEMTRoRILU TNl BR IR TLET09aINAU DT
Ujdunusdanuminzaulasnwnuegluszauanniign (M = 4.59, S.D. = 0.50) ilaRasanidunouny Wod uwwns
M IIU3N 3 13849 The Team Project UATLHHNNITIANTILIBUT 5 1384 Integration & Creation HANLARDFIFA 70989
A Qs ~ Q/dl s = q/dl dl a = q/dl a dl ol dl 1 ] =3
Ao uNUMITANITOUIN 1 uazuAUMIIANTITOUIT 2 Peiununsianasouin 4 Sanadodfgalungu adnsld
a3 LHuMTIaMISsuInnurniIasliduafuagluszauinunzruninige axieuldidiuitununidanisiToug

{ om & o 4 % ° o o oo o o 4 A ) o A a
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laiidudase (Dependent Samples t-test) URAIAIANTINN 2
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Nanmﬂ?ﬂmﬁyyﬁnmmiﬁ@iﬂﬁ:ﬁi/adu"’nt?yungumaamam?s/uuama‘?u?yu lnaloana t-test uyunga

gt [xiTudase (Dependent Samples t-test)

asadsznay nowl3aw (M) SD  %assaw (M) SD t df p Cohen’s d
MINATMZAANUTURUTLTIAAUAZNA 10.63 3.90 13.04 366  9.18 41 < .001 1.42
nsUssuEnIwINToL 10.37 3.34 12.20 3.14 8.74 41 <.001 1.44
miﬁdLm’l:ﬁiﬂgalﬁamwy@ﬁﬂﬁ] 9.77 3.42 11.27 3.07  6.09 41 <.001 1.06
Pk 39.26 3.83 45.00 3.66 25.03 41 < .001 3.86

** <.001

ANINTNA 2 WU iniseungunasasfiazunwinszmifaliensindaiougininewiouatadindayns
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p < .001, Cohen's d = 1.42) sauaqmﬁaéﬁumsé’aLmﬁ:ﬁﬁagalﬁamséf@ﬁﬂa (t = 8.74, df = 41, p < .001, Cohen's d =
1.35) uazdumadaziliuaniunisal (t = 6.09, df = 41, p < .001, Cohen's d = 0.94) TWIaBNTNAVaINNA LB U ITALFY
1N (Cohen's d = 0.94-1.42) AZUUUTINAAITLH (M = 45.00, SD = 3.66) FININABULTLU (M = 39.26, SD = 3.83) 8819
IdAtyn19ada (t= 25.03, df= 41, p < .001, Cohen's d = 3.86) HaGINAMIEViBUlAIARIIMIIaMAToUINWBIN 1
@Tmmiﬁyujl,mui'mﬁamumnﬁhL’%fladﬁ%ﬁaLLuuﬁﬂﬁé'uﬁuﬁmmmdaL&‘%Mﬂ”ﬂﬂzmiﬁ@’imﬂzﬁmadﬁfﬂL‘%yu“lﬁa;;mﬁ

UszanTninnslunoauiazluainsy

5.3 NamsuﬁﬂnL‘ﬁﬂu'ﬁ'nmmsa@ﬁLﬂi’l:ﬁmaaﬁnL’%ﬂus:ﬁ'i']anajuﬂ@laaaLmzmj:umuqu

mylaneidisufisuinsemifeliansinaiouszningunaasiuaznguaiquaniuvnlasduunany
3 o lauA MIANzAANUFINURITIAGUAzHE MIUsziduanum ol LLa:msé’dLﬂiﬂ:ﬁﬁaymﬁiamiﬁﬂﬁu‘h lagld
ALaay eiml,ﬁmmummgm uazaflid ttest LWUN§WAI8L19892 (Independent Samples t-test) HANTTUATIZAUAAIAT

AN 3

®1519% 3
Nﬁlﬂ?ﬂﬂgﬂm‘ﬁﬁlll‘i’lyf?H:ﬂV55@"3Lﬂ5’7:1«‘}rﬂlé)\mbﬂﬁﬁlu%ﬂu:7L?ﬂuizﬁ’J'Nﬂ@'l/?’lﬂaadua:ﬂg&lﬂ?ilﬂw laaloadd t-test

LLUUﬂ@'&/@?aﬁi”Nﬁmz (Independent Samples t-test)

asmilsznay naNNAaad (M) SD  naneuaN (M)  SD t df p Cohen’s d
MYNATMZAANUFURUTL TSR AUAZNA 16.17 1.53 11.05 342 858 5178 < .001 1.96
madseifivaonunisol 14.90 1.91 10.56 261 858 79 < .001 1.91
rma"amsw:ﬁaﬁagmﬁamm’“@]ﬁu‘h 13.93 1.46 10.41 3.31 6.12 5135 <.001 1.40
PRty 45.00 3.66 32.03 7.44 985 5443 < .001 2.24

*<.05
ai ' s = 1 =1 L a a 6 a = ] s = 1 ] =
AMNATWN 3 WU UNLTUUNFUNARDIUASUUUNNBENTIAAUATIERARILILUFINMUNLIGUNINAILANBEIY

wodaynafianzeay .os lunnasddiznay lasdunsdiensdanuduiuiidunguaznaianuuandrianige

(NgUNasay M = 16.17, SD = 1.53; nguAIUAN M = 11.05, SD = 3.42; t = 8.58, df = 51.78, p < .001, Cohen’s d = 1.96)
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Abstract

This research aims to: 1) evaluate the Master of Science Program in Drug and
Cosmetic Innovation (New Curriculum, 2020) and the Doctor of Philosophy
Program in Drug and Cosmetic Innovation (Revised Curriculum, 2021); and 2)
analyze key trends and directions in instructional management based on the
perspectives of experts and stakeholders. The target participants comprised six
groups: current students (n=8), alumni (n=4), administrators (n=2), faculty
members (n=11), instructors (n=13), and employers (n=8). The study employed
Stufflebeam and Shinkfield’s CIPP Model as the evaluation framework to facilitate

curriculum enhancement. Data was collected through questionnaires and focus
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group interviews, then analyzed using mean, standard deviation, and content
analysis. The findings revealed that: 1) Context: The curricula were highly
appropriate and aligned with national strategies, human resource development
policies, the university’s mission, and societal needs, including the programs'
philosophy, objectives, structure, and course content. 2) Input: The inputs were
rated at the highest level of appropriateness. 3) Process: Regarding instructional
management, the expected attributes were at the highest level and exceeded the
actual attributes. 4) Product: All students achieved an "S" grade, with thesis
progress aligning with the curriculum plan. Furthermore, employers expressed
the highest level of satisfaction regarding the graduates' ethics and professional

performance.
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Manuscript Submission

1. Aim and Scope:

Journal of International Studies, Prince of Songkla University (E-ISSN: 2730-4167) is a national bilingual-
pattern (Thai and English) double-blind peer-reviewed semiannual journal published by the Faculty of International Studies,
Prince of Songkla University, Phuket Campus, Thailand. Its aim is to provide a platform for domestic and international
specialists, scholars, and students to publish their research works, academic articles, book reviews, and review articles
under the interdisciplinary of humanities and social sciences, education, economics, business administration and

management.

2. Publication: Semiannual

Issue No. 1 January — June and Issue No. 2 July — December

3. Submission: Throughout the year

4. Manuscript Submission
4.1 Preparation of Manuscript

4.1.1 Article specifications

1) An article must conform to the aim and scope of the Journal.

2) The article must be written either in Thai or English. It must not have been previously published and
must fall under one of the following disciplines: humanities and social sciences, education, economics, or business
administration and management. If written in English, it should be proof-read by a native speaker before submission.

3) It must be written in Microsoft Word using a defined font of Browallia New.

4) It may be between 10 and 15 pages, using A4 paper size.

5) It must provide an abstract of no longer than 250 words, and be written in both Thai and English. It
must include the title of the article, name, and surname of the author, and 3-5 keywords

6) Name and surname, a highest degree, an academic title (if applicable), an institution, and an email-

address of the author must also be included.

4.1.2 Page Layout Setting

1) A4 paper size must be corresponded.

2) Single space must be used.

3) Upper, lower margins must be 2.54 centimeters or 1 inch. Left and right margins must be 1.78

centimeters or 0.7 inch.
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4.1.3 Font Style

The article must be written in Microsoft Word using a defined font of Browallia New.

Article Components in Letter
Printing style Letter size
order of arrangement characteristics
Title Bold Left 18
Author’'s name Italic Left 12
Institution Normal Left 12
Abstract Normal Left 12
Keywords Normal Left 12
Chapter headings Bold Left 14
Secondary headings Bold Numbered 14
Text body Normal - 14
Emphasis article Bold - 14
Figure, Chart heading Bold Left 14
Sources Bold Left 12
Information in tables Normal - 12
Title Bold Left 18
4.1.4 Citation

1.4.1 Author-date in-text citation must be placed after the sentence thereof that the citation supports,
which includes the author’'s name, year of publication, and page number (s). For example:

... (Newman & Cullen, 2012, p. 12) ...

... (Newman & Cullen, 2012, pp. 12-15) ...

1.4.2 APA (American Psychological Association, 7 Edition) must be applied, which is accompanied
by a full, alphabetized list of citation in an end section, usually titled “References” in English. For example:

Book/ Textbook

Template: Author. (Year of Publication). Title. Publisher.

For example:

Kidder, T. (1981). The soul of a new machine. Little, Brown & Company.

Livermore, J. B., Quigley, E., & Bernanke, B. (2002). Field assessment in crisis counseling (2nd ed.).

Sage.
B) Journal article/ Magazine/ News

Template: Author. (Year of Publication). Title of article with first word capped. Journal Name,

Vol.(Issue No.), page range.
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For example:
Gambrill, E. D. (2001). The tide is turning: Corporeal punishment in our schools. Quarterly of Social

Work Teaching and Education, 27(2), 14-19.

C) Thesis/ Dissertation

Template: Author. (Year of Publication). Title (Dissertation degree). University, State.

For example:

Caprette, C. L. (2005). Conquering the cold shudder: The origin and evolution of snake eyes [Doctoral

dissertation]. Ohio State University.

D) Internet/ Website
Template: Author. (Year). Title. URL
For example:

Renewable Energy Laboratory. (2008). Biofuels. http://www.nrel.gov/learning/re_biofuels.html
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Publication Ethics

The Journal of International Studies, Prince of Songkla University was created as a space for publishing research
articles and academic articles. Therefore, in order to ensure that the dissemination is accurate, quality, transparent, and
in line with internationally accepted standards of publication the Journal of International Studies, prescribes guidelines
and ethics for publication, publishing research articles and academic articles by assigning the role for the author, editor,

and reviewer, which the editorial team will inform to all three parties.

Roles of Authors

1. The author must be honest, moral, and especially not steal or copy other people's ideas or messages into
their own research articles and academic articles.

2. The author must certify that the written work is derived from the facts from the study and does not distort
information and does not contain false information.

3. The author must be responsible for his/her work and certify that the work has never been published or is not
currently in the process of being considered published.

4. In the case that the author makes a mistake, the journal will disqualify the publication for a period of at least

two years and the journal will inform the organization that the author work for or studies.

Roles of Editors

1. Editors are responsible for considering the selection of articles to enter the quality assessment process for
publication in the journals based on content consistency and the policy of the journal.

2. During the evaluation of the article, editors must not disclose the information of the author and the person
evaluating the article to other unrelated persons.

3. Editors are responsible for reviewing articles for plagiarism and applying other published articles for re-
publication so that articles published in the journals do not copy the works of others and do not publish articles that have
been published elsewhere.

4. If detecting the copying of another person's work or bringing another article that was previously published for
re-publication, the editor will cancel the article evaluation process, and if the article has been previously published, the

editor will use the right to withdraw the article and notify the organization that the author work for or studies.

Roles of Reviewers

1. The reviewer evaluating the article must maintain the confidentiality of the article submitted for evaluation.

2. The reviewer must not have any interest with the author or any other reason that makes it impossible to give
comments freely. If so, the article reviewer must notify the editor of the journal about the result of the evaluation to decide
to accept or refuse the article.

3. The reviewer of the article should evaluate articles in the field of study to consider the quality of the article
and not use personal opinions that do not have support information as criteria for judging articles.

4. If the reviewer finds that the evaluated article has any part that has similarities or duplication from other works,

the reviewer must also inform the editor.
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