FACULTY OF INTERNATIONAL STUDIES

ANSsd1S

SLNAAAUN

Journal of International Studies

ISSN: 2730-4167 (Online)



. 21Sa1S3NAANUN
UK13Ng1agavvaluAsuns

1 UuasiAav - Uquwu 2565

NsaTimsilasunsensulugiuteyaves ®

Auddviinisdnedansansive (TC) avuyvemaniuagdsaummans
mjmﬁ 1 =

AuLSInAANYI

ukSnewivausnuatuns

FausiTud 1 uns1en we. 2565 TUauda Yudl 31 Sunneu W, 2567



https://www.tci-thaijo.org/index.php/jis/index


https://www.tci-thaijo.org/index.php/jis/index

2M5E15ANARNEN

UNINYIDYFIVATUASUNS

Uit 12 altiuil 1 unseu - Hquieu 2565

o

Hinun AUZINARNY
NAINYIABFIVAIUATUNS INENVAYNA
UIIUIBNTUINS HU28A18n319158 as.nAll Toe’
(AEANARNYT UMINYIRYEVATUASUNS)
dlua kesinee.c@phuket.psu.ac.th
fvznuussansnng FO9ANANTIATY AT.NUS NOIYUYN
(AEANARNYT UMINYIRYEVATUASUNS)
Professor Dr. John Hutnyk
unnMIeaswallisy Ussneoadansiay
AER519158 A5.0A FUAFNUR
(AauzdsANFAEnS unnIneaeidie i)
nasussasnIsnelunInenae
399A18M919158 A5.UTITAU NMIAWIINA
(AIZN1SUSNMIUazNIIYiouien
URMINYIRLEVATUASUNS)
HUa8A1an319158 as.a1aiand Anfonys
(ARIZNISUSMIHAzNISYIoaTien

1IN uAaIUASUNS)

s
=

Hvemans1anse as.uzvnd Wygnd
(rurdywmanswazdInumans

LN UAAIUASUNS)



Asst. Prof. Dr. Steven Andrew Martin,

(PUEIMARNY UMNINPNFUAIAIUASUNS)

N99USIUISNISNYUBNUNIINGIRY

eDe

)

oR)

=a

:)2

itz

ANEAS19158 ALY aam@imnqw

1% =

(raugfadenans unnInenduguasyentl
309A801313158 A5.1nING NUN29
(ARUEYBEMENT ININEIFBINYATANENS)
399AENTIAITY AT.NUNNT YUNDS
(AUTUYWEANART UNTINTUNYATAENT)
399A1EMT19158 ﬂi.qsaw‘é ousadivdna

(PUERAUAEANS UMINYPYTITUANERS)

g
Saa

399A18M519158 A5.UsEN1AN AN5SANa
(@UUNEY UNTINYIAUSIINAERT)
509A8A519158 A9.J85U uah
(@oUuidpUszrnsiaydiny
WIMEISuing)

599ANENS19158 5. 899U deadleu
(ETWITIN LA TRILGTTULBLTY
WMIEISYing)

399A1ENT10158 AT.USUNS A3aNaIA
(Auzaywemans ininendevenisiine)
§28A1an319158 A5.0y TR dedu
(AUELATHAIANSUALUTITTIND
UNTINYIRUNNTEU)

a5.10dan wadwe

(PUEIWMARNY UMINYNFBAIVAIUATUNS)



UI5UITN15INNS

Ussausnsenedall

sanseaulayl

A5.00%7 135N

(AEAWARNYT UM I SYEATUATUNS)
UNEBINTIN Baziisna

(AEANARNY UMINYIRYEVATUASUNS)
WWANENAN §UYae

(ALANARNY UMINYIRYEVATUASUNS)
UNENTUIAY YIaY

(ALANARNYT UIMINYIRYEVATUASUNS)
Mr. Peter Coan

AMEANARNYY UNTINYIAUAVAIUATUNS
Mr. Philip John Galloway
(AEANARNY) UNIINGIRDEVATUATUNS)
Mr. Richard Mansbridge

(AEANARNY) UNIINYIRDEIVATUATUNS)
UNEYANT Useil o aans
(ALANARNY UMINYIRYEVATUASUNS)
diwa chuleeporn.p@phuket.psu.ac.th
UNEARST LEalduAna

(ALANARNYT UAINGIRDAVATUATUNS)
dla sasitorn.s@phuket.psu.ac.th

https://s003.tci-thaijo.org/index.php/jis/index

v a & o & a v
JanruuazaNuAnTuALdasluunAY Lﬂul;l.u';ﬂﬂ’ﬂaﬂgl;‘l]ﬂu

Gl¥ausuiinyauvaInNauTIUIEN1T uazAzgIniusatsln



Journal of International Studies

Prince of Songkla University

VOL. 12 Issue NO. 1 January - June 2022

Publisher Faculty of International Studies,

Prince of Songkla University, Phuket Campus
Editor-in-Chief Asst. Prof. Dr. Kesinee Chaisri

(Faculty of International Studies,

Prince of Songkla University)

E-mail: kesinee.c@phuket.psu.ac.th
Consulting Editors Assoc. Prof. Dr. Pun Thongchumnum

(Faculty of International Studies,

Prince of Songkla University)

Prof. Dr. Yos Santasombat

(Faculty of Social Sciences,

Chiang Mai University)
Internal Editorial Board  Assoc. Prof. Dr. Prathana Kannaovakun

(Faculty of Hospitality and Tourism,

Prince of Songkla University)

Asst. Prof. Dr. Panuwat Phakdee-auksorn

(Faculty of Hospitality and Tourism,

Prince of Songkla University)

Asst. Prof. Dr. Parichard Benrit

(Faculty of Humanities and Social Sciences,

Prince of Songkla University)



External Editorial Board

Asst. Prof. Dr. Steven Andrew Martin
(Faculty of International Studies,
Prince of Songkla University)

Prof. Dr. Mech Sodsongkrit

(Faculty of Liberal Arts,

Ubon Ratchathani University)

Assoc. Prof. Dr. Kowit Pimpuang
(Faculty of Humanities,

Kasetsart University)

Assoc. Prof. Dr. Kanokporn Numtong
(Faculty of Humanities,

Kasetsart University)

Assoc. Prof. Dr. Surasit Amornwanitsak
(Faculty of Liberal Arts,

Thammasat University)

Assoc. Prof. Dr. Prakit Sitthitikul
(Language Institute,

Thammasat University)

Assoc. Prof. Dr. Yothin Sawangdee
(Institute for Population and Social
Research, Mahidol University)

Assoc. Prof. Dr. Singhanat Nomnian
(Asian Language and Culture Research
Institute, Mahidol University)

Assoc. Prof. Dr.Burin Srisomtawil
(Faculty of Humanities, University of the

Thai Chamber of Commerce)



Proof Readers

Assist. Prof. Dr. Anuwat Songsom
(Faculty of Economics and Business
Administration, Thaksin University)
Dr. Emeela Wae-Esor

(Faculty of International Studies,
Prince of Songkla University)

Dr. Nicha Tovankasame

(Faculty of International Studies,
Prince of Songkla University)

Ms. Oraphan Leenanithikul
(Faculty of International Studies,
Prince of Songkla University)

Ms. Sophita Sukchuay

(Faculty of International Studies,
Prince of Songkla University)

Ms. Wancharat Dachwilai
(Faculty of International Studies,
Prince of Songkla University)

Mr. Peter Coan

(Faculty of International Studies,
Prince of Songkla University)

Mr. Philip John Galloway
(Faculty of International Studies,
Prince of Songkla University)

Mr. Ricardo Javier Galbis
(Faculty of International Studies,

Prince of Songkla University)



Managing Editor

Art Editor

Online Journal

Mr. Richard Majellan Mansbridge
(Faculty of International Studies,
Prince of Songkla University)

Ms. Chuleeporn Prateep Na Talang
(Faculty of International Studies,
Prince of Songkla University)

E-mail: chuleeporn.p@phuket.psu.ac.th

Ms. Sasitorn Seneetantikul
(Faculty of International Studies,
Prince of Songkla University)
E-mail: sasitorn.s@phuket.psu.ac.th

https://s003.tci-thaijo.org/index.php/jis/index

Statements and opinions expressed in articles herein

are those of the authors and do not necessarily reflect

the position of the editors or publisher.


mailto:chuleeporn.p@phuket.psu.ac.th

daisugy | Contents
SO .

WiAuARwazngAnssuvesrunwmaldlurransunssrunvanie s
COVID-19 3nndnewnnvasaulad. ... WA yInaTimg 1
Attitude and Behavioral Responses of the South Koreans
during COVID-19 Pandemic through Korean Online News
..................................................................... Netima Burapasiriwat
msdaaiunsrisadisandsenns: lemauazannuiinievesamnssy
TVNTUQUAR. . Yan Yee Lee 35
Gastronomy Tourism Promotion: Opportunities and
Challenges of Street Food in Phuket............... Yan Yee Lee
Hymngraneifeatumsiamsiidevesesdnsunasesdautiosiu.....
......................................................................................... Wuvianda Junsian 5 9
The Problems of Wastewater Management in the Sub-
district Administrative....................... Nanmanat Chantrasupt
nsysannsiieaisaualunue sdwiudgeengluanassed 21 iy
sUnuuaEaTiaTgUagUATNEgeeTY: nsaifnwinAuiadiuaUanuse 89
FUNDUNTEN JINTANBALAN ..o
..................................................................... Ustyay wilviay, ¥@vy wiline
The Integration of Self-Esteem Encouragement for Elderly
in 21st through the Voluntary Caregiver-Eldercare Model:
The Case of Plak Raet Municipal District, Bang Rakam
District, Phitsanulok Province............cccooovvvvvocvceeieiee
......................................... Parinya Wanlem, Chakinai Meeted
N15Us2UNATTIUANA VLA ITUANAENSVRSEIUAUNATULIAA
.......................................................................................... ANENS (e T 117
Quality Standard Assessment and Determining the Strategy

of Dream World Park.........c.cocoooeeveeennnn. Komsit Kieanwatana



daisugy | Contents
S .

nsfnwinisanlivulevienisyainusssuvedululszmalne........
...................................................................................................... Fsws Jusoq 153

A Study of the Implementation of Chinese Cultural

Diplomacy in Thailand...........ccccccceeuue.. Jirameth Rungruang
AANMLANA9TERdNALBLITULazAdNNana lalusuva syAaINS:
nsdifnenenansdlunmingrdeasuanuazung MENVAQWR. ... 17 9
................................................................................................. 1odla wIdve

Generational Differences and Job Satisfaction in Human

Resources: A Study of University Lecturers at Prince of

Songkla University, Phuket Campus.... Emeela Wae-esor
AsANEIANEAINAIUNISITB VBN UsTAUAM TULKI INEEY
asvauaiund nidifnwranznaluladuazdanIngon. . ... 207
......................................... gmsad gward, isuns ingdseana, iy e

A Study on Research Potential at the Faculty Level of

Prince of Songkla University: A Case Study of Faculty of

Technology and Environment......... Sudarat Phuphong,

Tikumporn Tiprongpol, Nongnuch Hookeaw
n193dEBnswasaniuvesnagnsnisianIminensyana n15UHUR
AUFYYINITAINGT UATUTEANTATNVDINTNI M 234
.................................................................... Chunxing Zhao, Bei Lyu

The Research of the Mutual Influence of the Strategy

of HR Management, Psychological Contract Fulfillment

and Employee Performance........Chunxing Zhao, Bei Lyu
nadsmIenIwnandasualduluunwing-satwuuniuyululou

WIZTNIUN . WIE UAYAT, ¥IIAY IWIYeY, uWITsal 1iloauna 2 8 1
Language Strategies Showing Humour in Kuanmuk Narrative

and Dialogue in the Royal Khon Performance.........ccccceue.e.

Pichai Kaewbut, Chawalin Pengbun, Noppawan Muangkaew



MSaANSINARALN OA 12 aUUA 1 UASIAL — DAUNEU 2565

NAUARLAZNOANITUVDIAULNNE LA
Tug9n1sunsszunvawdialasa COVID-19

NI nvaeaulay

WRsn yswaAsTand
919159
ANLANARNE
URINYDYAIIAIUATUNS 31/18’1%@5@

netima.b@phuket.psu.ac.th

SUUNAN: 3 WU 2564
wilyunaau: 12 figuieu 2564

AaUSUUNAY: 15 iguieu 2564

uNAnga

unenuiAnw A fuiruaRuasngAnssuvesaunmaldlugasms
unsszuInrentelafa CovD-19 andnvinudesulad lned
nqUsrasd Ae LileAnwiiimuaRuazngAnssuvasauinmalalugisns
undssvInTeaiela¥a CoVID-19 anduniniludessulay Tnewfudoya
Mg meeulatfivsngluivles www.naver.com $1uru 80 917 wa
ns@nwmelidiuin aunvalddulngivauaaifsenuewdenuly
AsauAsludaulugisings COVID-19 aunualatinnuivalusiiu
N353 FuguAmEn LaguguAININENInTige uAdmiuUsziIAy

v

NAUARYDIALNIRALANHRDUSTIVALas dIALTUNUI AunIalaaulrg

nAUAdua=waanssuyovAULN KA (A TugdvAIsuWSssunauovdo bsa
COVID-19 DA 1IDMUBIAKaoaulal



Journal of International Studies Vol. 12 No.1 : January — June 2022

fvimuafluduiniitvssnvunagiilansssemalinnuauladunis

o

SuilovealsenAn1vald diulseiuriruARYaIALNINE leNLnaN1AST

<3
v

viomhenuiifndeamuiy fimninausrvieunaiunesulalis
Tuidauanuazau 1wy aunmaldfanelafunsufoRnuvesdivii
a5150aY LagaunmaldTiruaAfiiAnuUaonfeveadauluszing
dgnimsdiladesdvdduyana wariinnumsgninlumiusuinvou
sedeny venaniunud aunvialddlnginginssuludaunsens
ﬁzi’saﬂ'iwmsmmuﬂwwqmg’aﬂﬁLLWi'izmmsuaw'ﬁyai’s%’a COVID-19 uazdl
N3lFInkUY ‘Untact’

o a a

ANENAY: VIAUAR, WORNTIY, ALLNINELA, COVID-19, ¥130191NUE

o

ooulau

Attitude and Behavioral Responses of the South Koreans 2

during COVID-19 Pandemic through Korean Online News




MSaANSINARALN OA 12 aUUA 1 UASIAL — DAUNEU 2565

Attitude and Behavioral Responses of the
South Koreans during COVID-19 Pandemic

through Korean Online News

Netima Burapasiriwat
Lecturer
Faculty of International Studies,
Prince of Songkla University, Phuket Campus
netima.b@phuket.psu.ac.th

Received: April 3, 2021
Revised: June 12, 2021
Accepted: June 15, 2021

Abstract

This paper examines the attitude and behavioral responses
of South Koreans during the COVID- 19 pandemic through Korean
online news. The objective of this paper is to study the attitude
and behavioral responses of South Koreans during the pandemic
from the Korean news context of the online platform. The
researcher collected 80 related news from the news on the
website www.naver. com. The result of this study reveals that

South Koreans have a negative attitude toward their family and
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themselves during the pandemic. The people have anxieties in
aspects of finance, mental and physical health. As for the attitude
toward their country and society, South Korean people have a
positive attitude. That is, they are strongly proud that foreign
countries have apparently paid attention to the prevention and
control of pandemics. In terms of the attitude toward the
government agency and related organizations, the study found
both positive and negative news. For example, the people are
satisfied with the performance of public health officers.
Furthermore, Koreans have an attitude that the safety of the
people in the country is more important than human rights and
mostly realizes social responsibility. Besides, the people positively
behave to support the country in protecting the COVID- 19

pandemic, and they have been in ‘Untact’ communication.

Keywords: Attitude, Behavior, South Korean, COVID-19, Korean

online news
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Abstract

This study aims to understand the expectations of
government’s promotional campaign of street food and impacts
of the campaign on street food vendors in Phuket. Phuket is
recognised by the United Nations Educational, Scientific, and
Cultural Organisation (UNESCO) as “Creative City of Gastronomy”
since 2015. The local government organises campaigns to
promote street food in order to boost gastronomy tourism and

also helps on livelihoods of street food vendors. This research is
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conducted by ethnographic methods of participant observation,
in-dept interview, and case studies examination. The informants
included street food vendors from night markets or walking street
in Phuket, and the representatives from the official authority of
Phuket. Data collected was examined by discourse analysis and
thematic analysis. The results reveal that the Phuket government
expects to attract visitors by introducing a gastronomic route of
Phuket local food with less attentive to street food. Besides, the
street food vendors could not get advantages from the
gastronomy tourism promotional campaigns due to the fact that
participated vendors are selected by the Phuket government
according to popularity and capital availability. However, the
Phuket government intends to implement food hygiene and
sanitation policies to maintain the quality and safety of street

food.

Keywords: Street food, Gastronomy tourism, Phuket
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Introduction

Phuket is the largest island of Thailand, which is located
at the southern part of Thailand. It was wealthy with the natural
resources of tin in the past, while now it becomes the top ten
most visited destinations in the world and the only city of ASEAN
that recognised by the United Nations Educational, Scientific, and
Cultural Organisation (UNESCO) as a “City of Gastronomy” since
2015 (UNESCO, 2019). The “City of Gastronomy” is defined as the
city that engages in activities associated with “conservation,
inheritance, and development of traditional culture, creation, and
improvement of the gastronomic culture, various cultural festivals
related to food” (UNESCO Creative City of Gastronomy, 2017, p.
4). The branding effort of UNESCO have brought Phuket a positive
image of the city, able to protect and encourage place identity,
as well as to support the food industry (Berg & Sevon, 2014).

Street food is interrelated with gastronomy tourism due
to the fact of the close relationship between food, culture and
tourism. Street food in Thailand represents the uniqueness of Thai
culture which have attracted both locals and tourists to
experience in exploring affordable food any places at one’s

convenience. According to Wassana (2019), the government is
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joining with the public and private sector' to organise the
campaign of “Thailand Street Food Festival 2020”7, while Phuket
will be part of the festival by 30" and 31 May 2020. The Tourism
Authority of Thailand (hereafter TAT) also added that, this
campaign could boost gastronomy tourism, while also helps on
the living of street food vendors. The promotional campaign of
street food could improve the tourism sector as “food is the
fourth component for attracting tourists and to increase their
demand to travel apart from climate, accommodations, and
scenery” (Hu & Ritchie, 1993). However, it is uncertain that if the
promotional campaigns of street food that organized by the
government would provide benefits and to support the livelihood
of street food vendors. Therefore, it is evident to find out in-depth
about the impacts of the related promotional campaigns of street

food on the street food vendors in Phuket.

! Government Savings Bank (GSB): a state-owned bank, Wp Energy Plc: a Stock Exchange of
Thailand (SET)- listed liquefied petroleum gas (LPG) trader, R-Haan Restaurants: two Thai
restaurants which became the country's first two-Michelin-starred eateries in 2020, &
Thailand Professional Qualification Institute: a public organization that develop workforce

with professional qualification systems.
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Research Objectives

This study was scrutinized to deal with the opportunities
and challenges of street food in Phuket during gastronomy
tourism promotion organised by the Phuket government. The
objectives of the study are as follows:

2.1 To understand the expectations of sovernment’s promotional
campaign of street food in Phuket,
2.2 To examine the impacts of promotional campaign of street

food launched by the government in Phuket.

Literature Review
1. The Characteristics of Informal Sector

Even though the informal sector is crucial in most developing
countries, such as Thailand, the activities are unmeasurable in the
economy sector (Bank of Thailand, 2019). Chen (2012, p. 2)
defined the informal sector as “small scale and unregistered
economic activities”. According to Chalamwong and Meepien
(2013, p. 7), “the informal sector is the largest and main economic
sector in Thailand, generates approximately 70 percent of Gross
Domestic Product”.

However, the informal workers lack of social protection
and insecurity, if there is crisis happened or economic slowdown, the
government is not able to provide benefits or protection to the

informal sector as the informal workers are beyond the
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protection, recognition and regulation of the government. The
informal workers include of those who work on the streets or
open areas, in the small shops, as well as the self-employed and
home-based workers are part of the informal sector. Chen (2012)
added that jobs in the informal sector likely increased during
economic crisis based on Asian economic crisis during 1990s as it
seemed like the only substitution for unemployment.

Sasiwimon (2011) states that the workers of informal
sector increased due to the bias development of Thailand by
focusing the policy of development in the main city and important
provinces, such as Bangkok, Chiang Mai and Khon Kaen, which
leads to the prevalence of informal sector. This leads to a gap
between rural and urban areas in economic development, which
induced people migrate to the regional centre province. In
addition, Sasiwimon (2011) also mentions that those who work in
the informal sector are normally uneducated and unqualified
which caused them difficulty to work in formal sector. However,
it might differ on each individual’s labour market experiences and
decisions, such as jobs security, wages, age composition, balance
of responsibilities, physical and mental factors (Franck, 2016). The
most visible informal workers in Thailand are street food vendors
as street food becomes more prominent in Thai society
nowadays. According to Khongtong et al. (2015), Thailand is

ranked as one of the highest numbers of street vendors in Asia,
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approximately 100,000 street vendors included the unauthorised

areas (Bhowmik, 2005).

2. The Relationship between Street Food and Gastronomy

The main concern of this study is to explore the impacts of
street food encountered in Phuket during gastronomy tourism
promotion organized by the Phuket sovernment. Hence, the concepts
of street food and gastronomy are explained for a clearer
understanding in this study.

Tinker (1997) defines street food as everyone can sell
street food from day to night, and it is prepared partially or
entirely in a quick mode with a unique style and type of street
food depending on the cultures, landscape and climate. According
to Makanukhrao (n.d.), Thailand is known as a country that can
eat all the time for 24 hours, which the tourists are able to find
and experience different food from day to night. Therefore, street
food could be understood as food that can be consumed easily
and conveniently right after the purchase, not necessarily to eat
in a restaurant, it could be as simple as fried chicken, fried noodles,
chicken rice, drinks like sugar cane juice, orange juice and etc.

Lilholt (2015, p. 4) mentions that “gastronomy involves
discovering, tasting, experiencing, researching, understanding and
writing about food preparation and the sensory gualities of human

nutrition as a whole.” Nowadays, street food has become a new
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trend as a necessity for the new generation of tourists or locals
to seek for affordable dishes, discovering new places and
approaching new tastes experiences which the activities
mentioned are part of gastronomy (Privitera & Nesci, 2015). The
factors that lead Phuket for the recognition of “City of
Gastronomy” by UNESCO are “the city’s multi-cultural aspect,
food act as major part of rituals and people’s lifestyles, unique
cuisine and recipes that are passed on from generation to
another” according to Phuket city mayor, Somjai Suwansupana
(The Luxury Signature, 2016). Therefore, the connection between
food, place and exploration actually offers a genuine gastronomic

experience (Privitera & Nesci, 2015).

Theoretical Framework

1. Informal Business and Economic Growth

In regard in respect of informal economy, there are four
different perspectives of theories that developed by scholars,
which includes modernisation, dependency, neoliberalism, and
structuralism (Yusuff, 2011).

Figure 1: Yusuff's (2021) perspective in informal economy

< Underdevelopment

Sustain livelihoods Neoliberalism

Gastronomy Tourism Promotion: Opportunlties and
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Modemisation theory defines informal sector as “a remnant
of traditional, pre-capitalist modes of production and subsistence
strategies common to isolated rural people”. It could be
understood as informal sectors are underdeveloped because they
lack proper education, skills, and value-orientations, so it acquires
modernisation to gear towards achievement.

The neoliberalism theory is described by De Soto (1989)
that the informal sector could generate wealth and reduce costs,
as well as potentially offering aids to developing countries.
Meager et al. (1998) explains that informal sector is an important
medium to sustain the livelihoods such as daily necessities. Weiss
(1987) also describes that the development of informality would
be required for the society which is not only existing during the
emergence of crisis.

Informal sector has gradually become evident and one
of the growing features of global economy. Even though informal
economy is unregistered under the government, but it links
naturally with the formal sector, as mentioned by Chen (2004),
the informal economy is being identified progressively that it
promotes economic growth and/or reduces poverty. Neoliberalism
theory is applied in this study due to the fact that the contribution
of street food in informal economy promotes the economic growth
of Thailand corresponding to the Thai government expects the

promotion of street food in Phuket could boost Gastronomy
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Tourism, while at the same time creates an opportunity for the
street food vendors to sustain their livelihood in order to support

daily needs.

Research Methodology

This study is a qualitative research which have been
conducted since 20" December 2019 until 24" June 2020 in
Phuket. The informants included street food vendors from night
markets or walking street in Phuket, such as Chaofa Variety
Weekend Market, Chillva Night Market, Sunday Walking Street and
food market in front of female dormitory Prince of Songkla
University, Phuket Campus. Representatives from the official
authority of Phuket were also interviewed in order to understand the
expectations or ideas of government side. This research mainly
used the following ethnography methodology:

1. There were ten case studies conducted in this study
which casual conversation and semi-structured interview
were applied during data collection with the street food
vendors. The informants of case studies were selected
randomly during the data collection process. They were
named under the pseudonym due to the confidential
reason.

2. There were three in-depth interviews conducted in this
study with the government officials from the Department of
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Technical and Planning, Department of Public Health and
Environment of Phuket City Municipality, Department of
Marketing from the Tourism Authority of Thailand, Phuket
Office, and Department of Religious, Art and Cultural
Promotion from Phuket Provincial Cultural Office. The
government officials were selected deliberately for semi-
structured interview in order to further understand the
perspectives of government officials in Phuket during
data collection.

Field notes were taken and voice recorder was used during
the interview in both Thai language and English. All recorded data
were transcript and translated from Thai language into English
after the interviews. The data was analysed by discourse analysis
method as it is used to analyse the social context in the
communication during interview process while also examined the
informants’ day-to-day environment. Besides, thematic analysis
was used to interpret the data in both explicit and implicit

meaning from interview transcripts of all informants.

Results
1. Expectation of Government’s Promotional Campaign of
Street Food in Phuket

The officials from different departments of government

in Phuket have a similar understanding towards Phuket gastronomy
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that refers to the combination of food cultures that started since
tin mining period are passed down through generations until now
then becomes unique food culture which are distinctive as
compared to other regions of Thailand.

The Phuket Provincial Cultural Office mainly supports
campaigns or events by sharing local food knowledges and
cooking demonstrations. The Phuket City Municipality mentioned
that the promotional campaigns are able to create opportunity
for the visitors, both Thai and foreigners to experience different
kinds of street food. Vendors are selected to participate in the
campaign or events based on the recognition of Michelin Guide
rated restaurants in Phuket and popular food reviews by the
public. Street food is included as part of the tourism promotional
activity, but the usual street food vendors whom are certified for
food quality and hygiene standard will not be able to participate
the event without popularity and good reputation.

While the Tourism Authority of Thailand, Phuket Office
shares that it mainly promotes tourism as a whole, does not
emphasize on street food promotion only. However, the Phuket
City Municipality shares that gastronomy tourism promotional
campaign is supporting the livelihood of participated street food
vendors, as narrated:

“The events held by the government has no charges, so

the street food vendors do not need to pay for booth
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rental. We might not know how much the vendors earn
during the event, but as long as they finish selling their
products, then it means that they do well in sales. At the
same time, it means they get sufficient income to cover
expenses, pay debt, pay house instalments and others.
When their financial situation is good, then their quality
of life gets better which actually helps their livelihood
too.”

In the future, the Phuket City Municipality is going to
develop Phuket gastronomic route and collaborate with the local
community of Old Town Phuket in promoting Phuket gastronomy
tourism, but street food is not included in the plan. However, the
Phuket City Municipality aims to improve the street food hygiene
and safety in the future for better food quality to the consumers.
It is supposed that gastronomy tourism promotion shall include
street food in the future plan owing to the fact that street food

consumption in Phuket is part of the gastronomic experience.

2. Impacts of Gastronomy Tourism Promotion on Street Food
Vendors

This research hypothesize that all street food vendors are
poor and have little literacy due to the fact of low investment and
little knowledge needed for street food vending. However, more

than half of the informants are highly educated and graduated
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with university degree. Some informants conduct street food
vending as an additional income, while some informants operate
street food business as primary income to have a better financial
life. The investments of street food vendors differ according to
their personal financial backeground. The popularity of street food
vendors also distinct according to reviews of customers on social
networks and within social groups. Therefore, each vendor in
Phuket would have different point of views towards the issues of
street food business.

The street food vendors in Phuket encounter issues such
as competition, decline in sales and climate concern. Ms. Kelly
who is selling fried food at Weekend Night Market, Phuket explains
that competition occurs when consumers are able to order food
online, as stated:

“We are selling fried chicken and fried potato chips, but

now we have to compete with other foods that can be

ordered online through Food Panda or Grab Food.”

This shows that other than more food options for the
consumer at the selling area, there is additional competition
between online food seller and street food vendors, because the
advancement of technology eases people to order food from
their location online.

The decline in sales might affect street food vendors

being hard to sustain their livelihood. One of the street food
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vendors shares that decline in sales due to reduced numbers of
tourists and increase of ingredient price. Furthermore, Phuket has
two main seasons, that are hot and rainy season which hot
weather can cause a problem on food storage and rainy weather
is a nuisance for selling street food outdoor.

Promotional campaigns of gastronomy tourism are
perceived as unbeneficial, it is not accessible for every vendor as
there are limited or selected vendors that can participate the
events. Ms. Coco shares her opinion about the promotional
campaign is ineffective to the street food vendors, as stated:

“Based on my selling experience, the promotional

campaign could not help every street food vendor

because only those well-known vendors that are
recognised for high popularity by the public can join, but
not for those usual street food vendors along the street
or mobile vendors on tricycle, it is hard for them to join.
| don’t think it helps because not every street food
vendor gets benefits, maybe only Patong or Old Town

Phuket, but other places could not join. Even if they can

join, the fee for a booth is not worth when compare to

the profit, for example, Phuket Old Town Festival, about

3 days and the fee for one booth is about 2,500 THB, so

one day is about 800 THB, then the sales that could get,

already paid for the rental fee.”
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This shows that even there is promotional campaign, not
all street food vendors are able to get benefit as there are limited
vendors that can participate the events and some of the vendors
might not be able to afford additional investment on booth rental
cost. Besides, street food vendors assume that the promotional
campaign cannot help them if the consumers reduce their
expenses to save more on necessary options.

Furthermore, the future plan of street food vendors does
not expect to include any assistance from the government which
is assumed that they are able to survive by themselves. Mr. Roy
shares his future plan of business expansion, as narrated:

“I'would like to expand my business, because now | have

family, so | have more burden. Other than Sunday

Walking Street, | will also hire more people to sell at

different locations.”

Mr. Roy has a plan to expand his street food business in
order to gain more profits. Then the surplus is believed to help
alleviating the burden of family expenses. It is assumed that the
street food vendors do not need support from the government

for a sustainable livelihood and financial security.

Conclusion
The relationship between street food and Phuket gastronomy

is closely related. Street food is a cultural resource that has been
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developed for gastronomy tourism. However, this study reveals
that gastronomy tourism promotional campaigns are organised in
a short period of time, which is not able to sustain livelihood of
participated street food vendors. It appears that the Phuket
government has an intention to modernise the street food
vending sector by transforming it into formal sector that is
monitored by the government with rules and regulations.
However, the future plan of Phuket government is to set up a
gastronomic route for the visitors to learn and gain experience
from local food cooking process which does not include street
food.

In this 21° century, neoliberalism emphasises the value
of freedom and individual’s view. The findings revealed that most
of the street food vendors are university graduates and chose to
work in street food vending as an alternative income or prefer to
be self-employed due to flexibility of working time. Based on the
findings, street food vendors in Phuket perceive that gastronomy
tourism promotional campaigns do not benefit them as a result
of limited opportunity of participation in the campaigns.
Furthermore, the findings identified that street food vendors in
Phuket strive to sustain their livelihood by themselves through
street food business expansion without pursuing assistance from

the Phuket government.
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As a conclusion, the Phuket government derives benefit
from the street food vendors to boost gastronomy tourism. Those
who participate in the promotional campaigns are able to
promote their food, which indicates a win-win situation for both
government and limited street food vendors only. However, not
all street food vendors in Phuket are beneficial through
gastronomy promotional campaigns.

Lastly, the result of this study provides an insight for the
government officials to make adjustment on conducting a better
strategy to provide assistance to the street food vendors and
promoting street food in gastronomy tourism promotional
campaigns in the future. On the other hand, this study provides a
new perspective towards street food vendors in informal sector
which the vendors are no longer uneducated or poor but engaged
in street food vending for flexibility and as an alternative income

in neoliberalism during this 21*" century.
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Abstract

There are various agreements under decentralization
principle which authorize the power of Sub-district Administrative
Organization to manage wastewater problems, for example The
Enhancement and Conservation of National Environmental Quality
Act, B.E. 2535 (1992), amended (No. 2), B.E. 2561 or Public Health
Act B.E. 2535 (1992). However, lack of public participation and
wastewater treatment plan in community lead to fail wastewater
management. There should be added more agreement, the Nation

Environment Quality Act B.E. 2535 which authorize the power of
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Sub-district Administrative Organization for establishment Sub-
district committee and village committee. Moreover, the
regulations and conditions of issuing business licenses under Sub-
district Administrative Organization should be strictly annexed.
Besides, the local committee should be formed to manage the
wastewater problems. All measures, that are stated above, is the

efficient method to solve Sub-district wastewater problems.

Keywords: Decentralization, Local administrative organization,

Water pollution

The Problems of Wastewater Management
in the Sub-district Administrative Organization Area

62




215a1SIINARNYN OA 12 QUUA 1 UASIAU — DAUNYU 2565

uni

o A

Ussinelnedudpifinifguianardlunisuimslszime
wazdinisutsdrusniseenduaudu wikluiy fo nisunasesdiu
viosduvdesvnsuImsdsiesdiu liud wauia esdnsuimsdiu
AR DIANTITUIUITAINTNTR NFUVNUMIUAT waziilaainel 819
Fundnegnein esdnsunasesdLiesdu Feuldunanungranglunis
Fausnmsassauglaglasugunanniglusuuuunisnsgaesdiung 3
ilvesdnsunasesdiutiesiuiigiuziduniissuuesds fialu
SpeTsuyguies1vermndnsing w.a. 2560 deldfvualiiosdns
Unasesdruiesiuiamududasylunisldsrnaunasesneluiiud
voenuLed Wiedissiifiesswnalunisiiiuguaninty uenand u

wa o

wsrsdyaAfvunuRuLazTunsunsnsEatesualtuieafng
Unmsesdiuriosdiu w.a. 2542 uhlofiudu (aUudl 2) wa. 2549 Tu
1091 16 Tamuualivauia Wlesive) Wie seAn1suImsdIuiIUa
femnamihitlunsdnszuuuinisansisny Loy msﬁﬁméaﬂﬁgaﬂfﬁ
Fouazmsuimsianmsaanedesluyuvy Jsaenadosiusnnaniia
‘171'161’5’1mml”ﬂuﬂgwma%’mﬁumma Ao w1l Amauia w.e.
2496 ufludisiiy (@Uud 13) w.a. 2552 Aldfuuasinaniiiives
wiavialun1sdanisninenssssufvardandenly wu n1slid
LLazﬁwqﬂmwaUﬂwnqﬁw M3nwANNaTeIRves ULV oM AAuLaL T
@550y Msfdnveryadosuardsufpa deisndsnsdanisifei
e uenaini lunguanedudsldtmualidusiunaniiilves
aafnsUnAsesaTiosiu Tunisdnnsudedniunisuissensidie

& ) 4 o a S a
LU‘UﬂqiﬂaUﬂN {]E]\‘iﬂu LLmeﬂﬂiaﬂqLUUﬂqiﬁlﬁlﬂJﬂaﬁuqﬂi‘Uﬂimw LNe

63  UarnpruierediunisyanisinideuovovAnsunasovdounovau




Journal of International Studies Vol. 12 No.1 : January — June 2022

1 a [

Ugumaienisuinieuds 1ty wizs1stygAdaasulazsny

g}

'
a v a

AMNINEILIATOUUUIYIA WA, 2535 wAtUiaLAN (RUUN 2) w.a.

2561 Tun153075uuU1Un T de970lng09ANSUNATDIEIUNBIDY

Yo Yy

nseya ki suIiusnisUdaundevieiidnveds wsens

U

AMRUATBNITTINTIANNSUNISUNURLNLE LS DA1IAVRUEY TUARIN
wrasidauaiiem wigs1vUyANNTENsITUEY WA, 2535 LU 119

= °

dansdsufnauazyanasn1sinnisimnsiaynIen1sALiung

va o

Lﬁ'mﬁ”uﬁf\]m’aﬁﬂué’umiwﬁiaqmmw NIEIVUYYRATNIANNALDIN
wazanufussidouSeudos we. 2535 uwilufiudy @Tud 2) wa.
2560 1y mM3dondosuaznintuldliinisnssinfin nsdniounasds
Wignsgvimauilunievdnnuanysnusonisaniiunisieuiiey
U3y videlunsesvdygauaueiasn.a. 2522 udlufiudy @iud
5) .61 2558 LU N1IATIVADULALNITATUANNITRDNLUB YA IUNIT
Aoadreo1Asigesdaliilszuutidadnde saudedomivunly
ﬂgﬂismiwﬁaﬂismﬁmsmmﬁaaﬂmmmmiuwmiwﬁzyzﬁ%m 9
Fradudae ey sadnsUnasesdrutiasdusiisrunsuazniniiny
ﬂQ‘mmaé’ma’nﬁgﬂmﬁmmazmaé’au Tunsdansilymuafinnie

ety SIudnmsUTMsIansasnaenluguyy

'
o ' a

YaymufeaiuuativmaiiodulgmadiannudAyeded

o

1u1ﬁu‘1‘7isumsqmwmsu,wiﬂ wzidutiaduddylunssdinves
uywd lidnazilensgulnavieuilag et MUININTN RN MY
indaduldifeoudladgmiinanideduedestioddy uisetadod
feuuandsiilunanvaneituiivesesdinsunasesduiostu ladd

gieanunIInlgmisuninsnisingliunsianisindes lnvue

The Problems of Wastewater Management
in the Sub-district Administrative Organization Area

o4




215a1SIINARNYN OA 12 QUUA 1 UASIAU — DAUNYU 2565

Wlunguunenainralsatu wazi1vualiniiguainsIvnis
drunaradud5uingeu wie Jymdunguuneaundnnisnssay
s1unaliinesdnsunasosdnsieaiu Swianszuaunsnsidimusa
vesUszraluitui LLaziajLgasiamﬁmmiﬂzgmuaﬁwmqﬁ’m%aﬁw
delugwuiiiesws safsdymiundninasiAsadunisvedaii
syvuthdatidesulugusunufinguunesivua ldidedenns
aflunisvesesdnsunasesdruiodiu Swhlidwmmulgmuaiv

medwiserdeluguvusgiae

o a ad A v
NANNI3 LUIAALASNEWHNINYIVDY

nsmvAuuafivaiiniedidelasnisnsges 199
drunansudesdnsunasesdiuriosiu Ssnsuimsdanisvesesdns
Unmsesdruriesdiulunmsandunudiewslatymsends dndnnns
Aty WAALAENOURA 9 AReates feil

1. ndnmsuazuuIRaiisafunsUnasasdutiosdiu

nsUnAsesdIuviesiy Sdnwarddy 2 Usznis (audn
Aelwasd, 2547, win 51-57) A

1.1 nann1sidaselunisunasaanulas 9sAnsUnAToIEI
viosdumuvdnnsnseanesiunamanasesandy Sanududaselu
ns¥arusnsanssazaisluitufivesauies TusUsuuvenslyd
srunalunisdenisuarnisandunislufaniseng 4 denueniud
nguanefmuald lnesienisarunansdiiissdnalunisitdugua 1
nsdiunsvesesdnsunasesduviesdiudulununseuresnguneg

Wity Tneanududassvetasrnsunasosdiuiasduaziindulaagng

65  UarnpruiergoiunisvanisinideuovovAnsunasovdounovau




Journal of International Studies Vol. 12 No.1 : January — June 2022

wivsedesfiesdusznou laun antuziduiifiyraatenaianinein
dunauarnguyanadiduaudnvesesdnsunasediuviosiuty
vouaiiuiidsoglunusuiaseuiidaiau glésruauaziniidly
msdaiuinsanssuzuesdnsUnasesduviosiu Jadulfiyana
1191nNN5IEeNRY (FunTand usuntiuv, 2522, ni 31-32) waznis
Fovinuinsansnsngiiveuans v fivemuiouay s deudty
MsUfTRu udsdisruumsedaduvesmueaieofaiunelduay
nsldaemuinguangldinyaRly

1.2. wannrsagaralinisniifivguavesdy ulseandu
2 nadl Ale matfuguaiiyanavidoasdnslasdiunansdisiunauss
visonamaeusiyana Miensguanvindiy fu nsiifuguansldiiu
gAnNyuUNIaNstdyyINInIgIu Inen1sTing uanse i ua e
Bualudyaiiteliosinsunasesduiosdudeshnunuuiirmualy

(aufn Gelwasd, 2547, w1 59-63)

2. vénnsuazuuAnifeafunstidiunvesssuvy

nann1sidiusiuvesussyrvuluaiusig 9 Usanglu
SgossuuaiITYeIdnsive w.a. 2560 wu Tunns) 78 Avueli
Usgyguddiusiunianisdes nsfidausinlunisasisasunisly
$1un9w04n1Asy Tmiin1sidiuianiuesdnsunasesdiuriosiuly
N3 LIUNTIAYINUIAITEI51TUEANN 9 %30 TunIRS 58 Auuali
msfidunsiienafinanssnusensneInssTNvIA AunwALIAdeL

[% @

guameunily a1 SgResdnlilnissuilsnnuAniiuvesldliide

<3

UTev1vu wavguyuilingIvesnay LiediuUsznaun1snansan

The Problems of Wastewater Management
in the Sub-district Administrative Organization Area

66




215a1SIINARNYN OA 12 QUUA 1 UASIAU — DAUNYU 2565

AU %o Tuu1nsa 253 lunisaduauvesesansunasesdiy
vioadu Tiawmedoyauarosunalivssmvunsu uaziinalals
Uszrnwuluriesduiidiusaudae wail nsidrusauvesUssanvy &
Aununedn nsiussruliidnluiidiusanlunisaniise ns

v a

anaulanazsiudrsufifinag wiesrudunseiinludeiiasanuiiiu

] o v

FaufumuaufeniIsregury wazilunisdalenalidnduls

(%

WAl InIoviIANANABINITYBIYUTUBEIUTIATY (WIEUM
Usendn d3wls, 2556, w1 67)
Taefideulvftuguresnsiidmnvesszana Tiud A
Wudasylunisidiusin Usssvunsazauiidsanlulasinisnie
Aanssuladanuviniendy wasiianuaiunsatigsnelunisvia
TassmsvdoRanssutu @3mf y3na, wih 6)
Wil nstidiudanvesdssrvuiinanesydu 1dun nnsudals

a 14

Uszvuiuifamsdniiulasinsvdanniifuimsiesiulddaaula
WaSAuALE nsdnUssiilesuilinnuRaiiuvesUsyanu (el
Aananadlastuitnivinsinauednuunisiidiudinves
Useynvu ﬁ’wiflﬂgmm?hLLUU%uﬁulmmiﬁahus'qmaawaLﬁamﬂ
Amstein IFutatulavesmsidmiumesssrausenidu 8 du ldun
%umsmuam (Manipulation) $un1353nw1 (Therapy) sﬁy’umﬂﬁﬁaga
(Informing) Suns$uitsrufnuiu (Consultation) fumsuinwmide
(Placation) Gﬂgumivfluﬁuzhu (Partnership) Funeununsgiung
(Delegated Power) wazdusuanailes (Citizen Control) 3slusesu
%uﬁuimﬁqa%u%azﬁauﬁmwmaaﬂi%wuﬁmﬂéﬁu Taofauuuil

o/ Y @ ! a1 ! v 1 a v ! =2 <
?18‘1/1@‘141‘]/1LWU’J’]ﬂ’]ﬁQJﬂ’JU?’]SfL‘uﬁgﬂ‘lJGNLLWL‘UUﬂWﬂT@Uﬂ']‘H ’{NR]%LUU"QG‘I

6/  UarnpruiedgdiunisyanisinideuovovdAnsunasovdounovau




Journal of International Studies Vol. 12 No.1 : January — June 2022

LSUVDIUNUINLALBIUNAVDIUTEINVUBE1LN D39 (85718 Anwa, 2552,
9111 20)
1 == a 1 1 Y a L
2819l50A NsfldlrusInvesUservunebminuselavily
depunTeyusy Prelinsindulavessziianuveusssunazloaiu
ANUTALEIIINUTE 1Y TIDInalmAnn155IukIesulaveIUsEITU

guinldnsufuRnalugusu

3. WUIAALABIAUNITIANITNINEINTTITNBIANAL
Aaundoudenguune

ngnefoifiundesiioddglunisdanimineinsssaeni
uazdunadosliussauadals mnzdeningmnenldifionisiiue
uluny uaziiiolinsindunuidulumuvdnanuaunavesssud
finnuasnndasfunisimungiuiauagning uarluvnzifeatud
Juadesiielunisarvaunisdnduanuliduluaussdounas
Forimunegredaausg Tullagtu Yssndlnefinguueiiieades
TngmssiinseunqusuAladgmmineinssssumiuazduindeou Ao
wazswﬂ’zy}ajadua%uLLaz%’nm@mmwﬁmmﬁammqsma W.A. 2535
TnednavilAAANIATAITAITAN 9 LU NTANUAULEUIBLAZLNUNT
duaduuarinviaunwainadey MinuaNLafiy MMINTEANLEIUT
ATUIMIS LLazmiﬂszmamiﬁﬁ’mmiﬁ'}u?unﬂﬁamaaﬂgﬁwﬁfﬂLLaz
¥i0aRU AIIMUANIATEILAMNMAIINGDLLALLIMTFIUANTAIUAN
VANYIINENAINNTA N1TNAITUILALAANIUATIIFOUNANTENY
Fauandeu Maunsnsiunsi msadanlfifumnnsnisesy

winlmduusegela uazuinsnisdedulidiusignisvioddiu eedns

The Problems of Wastewater Management
in the Sub-district Administrative Organization Area

68




215a1SIINARNYN OA 12 QUUA 1 UASIAU — DAUNYU 2565

nsusaznAenvudaniidusulunisudladoymawnday nns
fmuansoswuniuilunsuilelymawndeulneisaiu dens
dunsesayinbuarmuAInNeINIsTTHTRLArAIndon TVl
AIMUUAAILTURATIUNIILING NSARsTaldAndsmenseduln
nawnunsEvAANIsUNSNsTIENafiy waznsifitunadinylunis
LivftRnungszideuiituuntudslusynuvresinyyiuuasing
Fan Hudu wonanil fafingraneatudu q SedundygRuiemng
Afdmetesiunisiamsduaiuuasinviaaandunndon 1wy
N3e3UYElALTeY WA, 2535 Wiz UnaiRansisaay w.a. 2535

o

N5¥5190 AN dunsIe WA, 2535 Wiz UayaAus w.A. 2510

yelh
UANITRALED9 W.A. 2518 WIz319UYYAUIUINTE WAl

)

nyzI19UnY
2520 Nse1vUnaJAMIUANBIANT W.A. 2522 NI 1vUnajRaIuLa
ANATEIAAIUN WA 2503 WIeS19U A RENITULIYIA W.A. 2503

N30 A UNEIULAIR WA, 2507 1udu sau91e Usenne

v v Add ¥ o oa

N3eN338 NYNIENsN szideu Jededuiifeitestudwindeoulag

wa 1 v

91FIAUAINLIATITUNSZIBTYEIAANN ¢ T1AUBNAIE

nvisnengInuNsIANITU IR YA sEINA

1Y

1. UszmAsange dudnnisiigadudsindeuidingy Tunis
unlatlymdaneaden sutnmsdansautymiieaiuuaiiuvnied fe
% L4 o 1 Y . . .

- NANNITITUATLIIA99 U (Precautionary Principle)
TnefinuiAnan nmstesiuliliinnansesnuseszuasnae awdidin
fu & ~ v a a a
warnywdTaldunuImangnieuaziinafniinisuilugeigining

denmgluniends dedy nsarvaulaglduinsnismienguuienn

69  UarknpruiergdiunisyanisindeuovovAnsunasovddunovau




Journal of International Studies Vol. 12 No.1 : January — June 2022

Ausznaunsifesiunsdasetndeneuiasianudemeduiady

LLu’J%NﬁQﬂﬁ@QLLaSL‘ViﬂJ’]%ﬁN

- néngnauanudasfuiiavau (Polluter Pays Principle)

Inefiwwfad Tasdugnevaiv deududdesiuiinveuineandene

U

uaziivihidewafivvioveadslyivunluse

- nann1sa1UsINVIUILVI1%U (Public Participation
Principle) Ineiiuuadnin niilunisquasnuidsuwandesduves
Ussrnwuyneuillsviniivessgiioseiden

uanni Vszmesingudsdivdnngraneiferivamndeud
dAgy Ao

nanu1e The River (Prevention of Pollution) Act 1896 Uag

o
N v o

NHNUY The Water Resources Act 1973 ﬁmszﬁﬁﬁm AR N1TARA

°

ANENTSUNITHALAINUA LD IUNILNAUENTTUANT IUAITATAUA

o

ngunasiiiomuauiolasiuuafivnia Wuesdnsifiviid

1Y

INU

(a4

v
v @ 3 o

i laensawazinisdnasasdnsilusiuiuninluegiudneusway

Y

o¥

.d

anmmveslgmminiifesnisianis Swdwalinisdansiudgmmig
Tuszinesanguiluszaninimunn \wu nsTaRanmEnsIINISiENIS
oyfneilunuiiimuduaruinind Gedidedn Thames Conservancy
Board lLag Lee Conservancy Board Tul a.f. 1857 wag aA.f. 1968
ilosntigrmindnde LLa3ﬁﬂ738@ﬂﬂ{]%ﬂ78€ﬂﬂiaﬂ‘1§’1L?l&JMﬁ’]FJQﬂJU
L% The Rivers Pollution Prevention Act 1876 Lﬁ@l%ﬂ?U@umi
ﬂdaaﬁwLﬁafaWﬂsqm%uuaziaamuqmmﬂﬁu Tagidumnusuiageu
yeaguIAvtasedusieaiy wazfinisedanmenssunisdnuaisans

LU AYNIIUNITIANITUILEY (Royal Commission on Sewage

The Problems of Wastewater Management
in the Sub-district Administrative Organization Area

/0




215a1SIINARNYN OA 12 QUUA 1 UASIAU — DAUNYU 2565

Disposal) fnthitlunsAnsenuisnmsidauasdanstinde uasdl
nsfmuaansgruiifsiiaasandunieisondt A1 BOD (Wsne
f3useln, 2551, i 45-46)

2. Usemaddlu

Fauussruveseudududinufidaunfnuuuduniud S
Tsyanvunnausuienaindiy fdwsmsuulouisiuindon
wazinAnlunsinmsaaanden fail

- m3danstyiieafuuafivnai
SsunavessemadUuldiniseannguneeueiueadeuay
uafiufiAnangeavnssuannau oy 1ud a.a. 1949 n1susznield

weatgygavosiunaniizainisounszan uazlula.e. 1958 din1seen

v
o [ ° o wa

nsgsvngRvsnmam nwaense TR RAUANYNARIN

A (] q

T59ugaavnssy wazdguraviesduiiunuindoulsuienisfiu
Awandouuniuden q vdsd a.a 1946 1HTnsUfizuiiauvesisd
Usgvunavedsiunasgsssuyyatiulmifinszanesunagiiosiu
wntu shlisguraresiuiiunumduinniu Tasiawiznisiaduld
ngvsnefuAsnaden (i5a93si gunsaivsled, 2556, uih 101)

- MImsINgVaneLaduAseEIndon 15y

The Basic Law for Environmental Control 1967 L‘ﬁluﬂaﬁma

'
wad

LNUNUDINTE TV YLRDUY 9) ImEJﬁmuméwmwﬁwﬁLﬁaaﬁUﬂWi@LLa
AvANNaiBlioAnsi1e 9 Mvualisguiadaituinsgiununin
Awandeuiuaseinia au tiuazides finsinnuuarUssidunalag
whenuiitedn Environmental Agency Tnenguansiflduisnnsgu

Aunmassineanduinudilng 9 2 e Aeuinsgiudiniu

71 UeyrnnruaigaiunssaonisiidguovooAnsunAsavaounovau




Journal of International Studies Vol. 12 No.1 : January — June 2022

aveuifovonnudtaiunasguilituwmanivhll uasanasgulu
nsimuamaUszamvesnsliin

Water Pollution Control Law 1970 fignuszasdiiietieaiiu
uafivluuvaeinfensauaunisUdesinfisnunadstidatiide
Taglawz uaziteundesgfildiuanudemelngliigiineliinnim

denigdteamawnuetgwidnlasuaiudenie Ineiivun

'
a al '

wmsgruifsnaransfiviiliausoudesasguaitld Tnsuvadudn
1ASPIU 2 58iUfe sedumATimualnefduneniguuniuas sy
giinadidmuslastetydf mndivdosthiisldiunssuisauld
wnsgruarlildsueygelivdosasgusitlasidinun

Sewerage Act 1970 tUunguunefifigaysnanotitedinue
Tassmstdadndesan Basnads sonuuu iuedowuazguassuy
Trimidedaunans izuuﬂ’]ﬁ'ﬂfwLﬁaizﬁuqﬁmﬂLLazizUUViaszma
el e liAnan mwedeusufnngusu Tnefmuasnasgiuiiia
Fasinaifu Water Pollution Control Law 1970 Iﬂaﬂgﬁﬁmaﬁiﬁﬂ%’ﬁﬁ
wnsguiefiganindunas weeddlduinsssuuitdesum
flagfeadoruinnitntndenuuimaueuandsnvesnded
Uapgeanin

il UszimagJuladndenasmuiionisuilunaniniidu
Tnefmualiguszneunisgaamngsy sauludsiansiiieaiunisly
ifeaiinsszuigiidsasguididedieludinesu liesguiady

IhRunnnemudsnaranldunluuiulsmauninunaiy

The Problems of Wastewater Management
in the Sub-district Administrative Organization Area

/2




215a1SIINARNYN OA 12 QUUA 1 UASIAU — DAUNYU 2565

undaseilgringuuneneaiunisdanisundevesesdnsunases
dauiiosnu
Jgymmaiwnisuimseundsdunuimdifglunisaissdin

@

Usgdruvesauluguoy masmsmmenguinedaduniosdiodAynss

o

agldlunsdestunazuilatdgymining Tneinulrsuvesdguse

23Ansveesg ludunundeiuly WeRasannnguuneiifieguaznis

kY

v
=1

ATUNTVBINNBNUNABITY wulgy 3 Uszns dall
1. Uggmidunasnisineafiunisdanisunde lanmuald
Tunguunenainunarsatuwaziivualiniiesnuainsrvnig
] <) YV a 1
drunanatugSuiinvau 1y
- Wiz URaANTaUIENIUAIS WA, 2485 WAluLLF
@UuT 5) w.a. 2530 Muualinsuvalsenuigunalunisniualaua
- wizsvUgaAnuaeluuiuilng we. 2456 wAluiud

(Ul 17) w.a. 2560 dwualinsudvidisiunalunisaivaugua

va v

- wee U LAsnwInasUsE U WA 2526 AMuuAlvnig

o

UszlduginauarnisussUiamaldidnualunisaiunuous
NNYNUIBTNAUY L TUAIUAITUINITTANITUINOAT
gulnauilaa en1sinensnssunsenisidusylevianudiiainass

Wien1susnsdyasusetiionisnidivdund Tudunisaiuauaua

a

Weriudymuaiunisdiswiaannisiedslinayanes n1suaes

Y Y
v

a15.a3l son1ssruretnRedalildnnsianan sty WednisiHude

' 1 o w

uveIngying Msaliunisveadvthiivseyrainsidlegag199iin

U
'

warldlieglunuiinmgIsdwmalinisidlunsiaaeuiinmeg b

VU7 hazeIndoNIsTIUTINeI UGN LN UM SAURINBLN

U q

73  DarnpruiedeonunisyanisinideuovovdAnsunasovdounovau




Journal of International Studies Vol. 12 No.1 : January — June 2022

- Uszmansandvin 9 164/2560 3es MyussnAsgIueIuay
msssvehinunastidaussnvissmugaamngsy deugeanaa
warlwaUsEnauNIsenaImnIsy Murualinsuidivinddunalung
AIUANAULE Uag NI IYURElALSINY w.A. 2535 TIUD NYNTENTIN
LazUsENIANSENIINT fieonmuauLianses Ty fvuald
wmelssnudszand 3 Sadulssnuiliiedesingniu 50 uswh ena
neliiAndgymuaivvsowmefianiou $1A10 NI0LMATUATIUABY
AruAuRLang19lndda 1wu Tsanutinig lssnundanseany
159UNERF T Tssnduthify dousiduianisdesduuuuutau uau
wazA1eduelngazideakandIsdesiuinginansousinig Au

a o

e dunsie nsauaunsUdesvesdenaiiule o fifluansznu
RodwIndsu duAniuaInn1sUsyneuianislsssudedidniu
gnamnssudeniniifugdiisiunanivaugua iievesulueygyn
Usznaufians uazasandesfundninamilungnizni (aduil 2)
WA, 2535 karusen1AnNTENT I (aﬁuﬁ 2) W.A. 2539 ﬂ’li'ﬁ%U’]EJﬁ”l‘ﬁﬂ
LLaz@mamﬂ’ﬁmaﬂﬁwﬁaﬁ%izmaaaﬂéﬂ;mu Feftordunsloatutigm
vafismaivderdefidman uilulssnulseanit 1 wazUseinnd
2 1 Tsenundningy Tssnuinaiomids Faiduianisineld
inesdnsvurntfesnin 50 usein nguanedildiinualideagn
As9@eULUULaY wisuruduisafuszuunsiide wieddai
Aorousndufanis sefimsenduianisonanolifnuafivnile
wuiu minlsifszuumstdaniefdmindeildunsgiu fewnil
RUILNUIINIIVNTEIUNANTIT TN UL IR TIVFOUNUNA NS

Spasguannusenvulunud

The Problems of Wastewater Management
in the Sub-district Administrative Organization Area

74




215a1SIINARNYN OA 12 QUUA 1 UASIAU — DAUNYU 2565

- tadl msswdiunaliimisaueessgnisdiunans wu
NTUYAUTENIU N5 N1sUsEdugiinnAnIenisuseUuas
nae lrmsuiladymuafivmaivdedideiinruadn litusie
anunsal insrzluudazshenuindninust deulvniedunaunis
UfTRnuuandnaiy liideredgmuafivmaidimduiatuuas il
nsuflandoftuganinveauit dranosastsasdldfunanssny
Bululdendstu desmalifuszneunsvansustsdadulalsiduive
Aeudufiunsnieldvesulueygnanouuduiung ieldsnis
sudumstiduluaasnasguiingmnefvue uasdestndsasg

v
a = I o a

‘WumumaLmaqmauLﬂm‘fluﬁammaﬂwmqﬁ’] AUN LT DLAAAIY

e

genudegnuesindunissuintu Jadudnanmguiladivialy
fuszneunsvans o seideniiorliudauaglivesulueygm wielsl
Fdunslifulumuasguiinmun wasddesthideasgiiuiuvie
Lma'aﬁwmﬁmL?Ju{]agmmaﬁwwﬁ’mmm

fiall nrssfiuntsnungratsvesUssnalnguazdse e
Juuiinsnszaredunaliiuiosdnsunasesdiuu aneldnnsify
ALAINVUIBIIUIINTIVNITEIUNA usidlauwansreiuludiuves
MsuUssnanthil wagnstisunauiesdnsunasesduviosiu 1y
Water Pollution Control Law 1970 ﬂg%umsuawizmmﬁﬂuﬁ
fngusrasdiiodostunafivluuvasniiarsisus Tnensaauaunis
Udesthisnuvasiuiiminds uasiBoiedfildsunansenuainnis
Udesideseisnisseamanny ngranedinanafiuunliosing
Unesosdruiiosiu frunaviilunisauguuasdanisindean

Isanulpgasadunsfiandn fin15u191NNSAMUARINIATFININAS

75  DarnpruiedgoiunisyanisinideuovovdAnsunasovdounovau




Journal of International Studies Vol. 12 No.1 : January — June 2022

Tmsﬂ%mmﬁﬁ%ﬁmma’ﬁﬁwﬁﬁwﬂdaﬂan;jLméaﬁﬂﬂwﬁaﬂﬁgﬁﬁﬁﬁmﬁu
Lﬁmhizﬁuﬂ'mwmgmi:ﬁugﬁmW'%aiudmﬁaqﬁuﬁuﬁﬁwmmgm
FINIANUINTTIUTEAUY Faudiuinsdanistgmuaivmaiivie
ideluszdurtesiuresussmadiu fianmnsodanistymdananid
Antuluiulddenuomasisyansnmani
Tughureinguuielve fanwaen135ueualunsdnnig
Lﬁaaﬁuﬂmwmaﬂwmfm%aﬁwL?iﬁj WNYUIBIUYBITIFNITAIUNA
dwmaliinisteduldvesnguane Tumsestuilymuafivmehvion
delivszansnindaliiisans wazligenadasiuingusvasdves

eI U Rd LS ULaE SN YIAUANEIIAIDUWYIR W.A. 2535
whlvidiudn @Tun) we. 2561 MFesnsativayulesdnsunasesdiu
v a a @ a = 1%

vinsdudanuludasziazaunsansnuadlalunisinnisuileteynd

yafiwkarYetdeminluluiundsegneluluns1u19vaINUAIY

Y

wa

WENNNINTEIEEIUIR UBNANT) Tunguanedaladyafftaniivum
videdevuilysadlnugdHlu Fadunisudledamiivaremn Tae
fvualnvie Inwdunaglnudgnudlifinasnisadny ludnvaued
i esafivfoninnidaiuyunasindelvindudauning Judu
mMsgmihiivewsnusvnsfidesdndunisliiunelddium
yAnAINTATn

2. YA uNguUNEAINRANNIINILIIUNRIHUADIANT
Unasasduiiasiiy fauranszurunismsiidusiuvasuszvvuly
it wagliiBerensdanistiymuafivmaiviedndeluguvui

P e % o X
LWEIWA LUl 2 AU ANl

The Problems of Wastewater Management
in the Sub-district Administrative Organization Area

/6




215a1SIINARNYN OA 12 QUUA 1 UASIAU — DAUNYU 2565

2.1 AUNYNUIEATUVANNITAI1INTEEBIUTLAUA
aeAnsUnATEsELTRAuS [wIANsEUINNI ST INve YTy
Tuiudi muwwm%ﬁfyajﬁﬁma%uLLaz%'ﬂw’lﬂmmwﬁﬁLL’mé'auL.Lviwﬂa
w.el. 2535 udludfiandin (RTUT 2) we. 2561 N5¥IYURYIRNNTAEN TN

wa o

w.A. 2535 53uds werswdaaRsnwanuazeranavanuduszdeu
Boufen w.e. 2535 uAludiandy @UUT 2) e 2560 fnsivunlil
AnizN3IuNS Bedidrunslumsiraasmsiinguanefivuasdaduld
Tunseuny destunazudlailapmaanedeniiinanuadiy 1wy ns
uenuulunsiavihuleveiuniseuauuafivueaussva nns
favunsasgunuaminluwitdnaes dingiaseils nsfvua
wmsgutienneanseng 4 diisnnlsanugaamns uazia
gramnssulunsAuANNaiwaNLraInLln N15IAIUNLNITIANIT
AUNMAIAGY NIAAMILATIABUANTUNSAINATIY Wazn15Ty
Fossnfewndduuaiiv lnsamenssunsldsunisudadanain
ﬁfhswmsLLazqﬂmmmawﬂaammm%’gwﬁﬁy’u Fafadumsdniiuay
TusUamznssunssEAUNA 19U AMENTTUNTAILIAGDUUVNR
AuznsTINIAmUAuaiiy wildfiundydalungungladifieados
nandsnsruauntsiidiusiuvesssrsluiiud Tunsdianddan
Sfumhenuvesizuiossdnsunasesdusiesiu Tumsudlutigm
wafivmainiedids masidunisaiuey Jesfuuazudlatigmid
Aatuluiiud Sadunihflvesisudossdnsunasesdiutiosiuiiin
uafiviu uazmnesdnsunasesdiusiosiulafifiouinidn sulseu
wazyAaInsiiegadnfin gendwalinisaiunisiinuanduasliviv

Aoanmmanisal mydduldveangrunenamannsnszaed il

77 UeyrnnruaigaiunssaonisiidguovooAnsunAsavaounovau




Journal of International Studies Vol. 12 No.1 : January — June 2022

Uszansanliiisane dslulseimadenguiinguunenaisadu wu
The Rivers Pollution Prevention Act 1876 AM%uABIUIANLINUA
vesiulunsmuauwazdesiunisudesiidel sanugnaivingsy e

The Water Resources Act 1973 Lunguuneiigafiun1sdnasesdns

1 3

WU ANITNNITIANTSULES Fejudunnlvanndgmivesii wag

3

=

ANUADIUD MﬁwﬁiﬁmLﬁ’]'mﬁwﬁmaqﬂmﬂﬂuaqﬁﬂsﬁu 9 ANiuNg
mupsuazdosiumafivmaihanmafnudnungesi uagsenu
Fnsrdauazdanismuanwuesinds w3e The Rivers Boards Act
1918 iunguanedlisiunalumsussieanznsuns dausznaudae
yanaunaInvatsaadnludsaunazguvy viwhiiaauguguanis
szethiliAnuaivmehlushbudazanevosmumu ngraneatiud
Fsderfunguunedidinuanszuiunsidiusiy uagilfnisaauguy
wazdesfunisuassindelugusuiuluegeiuseansaw il

nguuevasUseinalng nszsvlngAduaiunassnwiannin

o q

FAWINADULANR WA, 2535 wAluLiaAy (RUUA 2) w.a. 2561 39919

vaa o

WininunUyefanieatunann1siiasiy ieduasunazatiuayuli

o
¥

Uszrvuluiiuil vieyurunisluunsiuiavesesdnsunasesdiu
viosdu Iedunfiunumlunisuimsdnnisdandeuvesnules
$rufuniisauvesiglugluuunisdadenmenssunisniuaay
wnzasTesusaziiull sazdsnalinismunndostulymuaivns
drndodndslugueu Idfunisaendosquandslnddanasi
UsgAnBamandetu Suillewnannisidudanlunindudives
widsi uandunihiivesnaulumsmuiifeniefuguainulalian
Ay

The Problems of Wastewater Management
in the Sub-district Administrative Organization Area

/8




215a1SIINARNYN OA 12 QUUA 1 UASIAU — DAUNYU 2565

2.2 YA uNVLIERILNEaNNITNIEA8E U LYKA
asfnsUnAsesdesduldidedontsinnistymuafivmaiivien
deluyguyuiifiosme munszsvdygAnisaisisaay e, 2535 4
Jungmnedifimsnszaesunaliiuiesdnsnasesdiuviosdiu Tums

Jan1sdaufnanazyarosniuuing 20(3) lngesAnsunaATesdiu

va v a

viesduiignuiveendedygdviosdu luisesnisiidndaujnanse

<

a uQSLiI k4 v [

Anualiidnresstansta 9 U§URgndesmeguanyueauanIn

Y 9
nI0anwaEN1sIdoAIsUsan Uity q 1a n3e auuinsy 32 19

Y o

S1UIALNDIANTUNATESEIUTIBIDU DontaUnygAnpsdulun1siiy

°

guanisuszneuians Mludunsesequamdsgninvuanisdszna
nsgnsnaInguasluiuiivemuiedld lunisi madingmanelu
Snwazdndn wilddeuinnaiuariivsransnimanluiiuil vie
yuyulafidfanisiidudunsiedoguain aiuuszniansznsag
as1suguiiivualidaudes uarUsziavvesianislivainuans
Fadu Tumamsadumnduguruiiifuiiunn uasdsiuauvesfanisd
fidnwazifoInuaNALUTENANTENTIEEITAEUNN douvilsing
nrndeuianstfesindisanuazden iReafuaniuiine dnway
91A15 M3aAvIa M3desfiumniiny warmsmuuuaiivions
relmAnty ielHianisiinaunmnsinasiasgufingranetmun
Asuduynsederarildenn wmszdndusdedddunainsdruiuuin
wazdoududiifinnudsrrganigdu fafu Wensauguany
unsnsnguaneyilaliiags vieliiuseansamiiisanegouin
Paymuafivnaiuiotndeiatu wonani nanszarediuian

TunaaRnsUnasasdiuviasdusmanann delldnwazidunislnsiuia

79  DayrnpruiedgoiunisyanisinideuovovAnsunasovdounovau




Journal of International Studies Vol. 12 No.1 : January — June 2022

Weldandunisunly nneudsaintdgmuaivnisdinseundulad
HANTENUNTBLANAIIUEENI8TUADAILINOUNTRYUTULAT N
wieliidunamunguunglunisaniiunmstiudidtunguune sudu

nswiledatuaneme dealinmsuimsdnnisiulagmaingives

'
=]

asAnsUnATasEILYiBsdy LAnUszansnmldfwinfinasuarlianunsn
wiladgmldegedediu 1wy aunszsadygfduasusasdnw
AMATNAILIAZDULITIA WA, 2535 WAlufudn Uufl 2) wa.
2561 a7 75 Avualiesdnsunasesdiurissdulaemuugii
YBUINTNNUATUANLATY fmunisnisdaasdmiunistidaih
FedAnanunastndauaivluwniiesd finissenissalladdalid
szuuthtntnidesy uasdalddglasuluaygnsudndiinistatn
ddeluiiuiilaenmsfivsusmtensiaduindedeisnsle q 7
wingauluvihnisidanserida wienunseswdydfnisasisagy
WA, 2535 AR 26 fvuslidminasiestudsunavinuguis
fla flvnewmirmnlufiviensasisueuioaniufonay sl

gruvlunsssiumnsimguuig Ingliidmdnanuiediuligiung

'
o < o o

sanmdndunisde Wessiumdauazmiunuugsimesng 9 16 w3e

va o

munse sy lAsnmauazetauaraudusuilouisouies wa.

o

2535 uAlufisiy @UUfl 2) W, 2560 AuLIRsT 44 AUl

'
a

nnuRRItuiisuIanng lunisasndeanaznindulalriniseity

wa

nsz1vUyail warddwnadniieunsedslignssyimariinsuily

7
o

3UInANUANUITNTU

The Problems of Wastewater Management
in the Sub-district Administrative Organization Area

80




215a1SIINARNYN OA 12 QUUA 1 UASIAU — DAUNYU 2565

3. Uggnndnunansnaaing1iun15vadninssuuuivaul
degruluguyunrunnguuienivualitdasanisaniiunisves
asAnsUnAsasdIuiasY

Wizi’]ﬁuﬁ’fyajaadLa%uLLﬁz%ﬂMﬂ@mﬂwwéaLnfﬂé'ammaﬁzﬂa
w.ei. 2535 ufludiada (aduil 2) wa. 2561 datuayuliesdns
Unasesdiusiostuiavinszuutidmiidesiulugmey tedesiuuay
uiladgmiuaivnaiviedudsluguey asdiuldanauuag
23(1) uay 23(2) sadnsuUnAsasd D RuaINIIveFUMsaTiuayIY
UszanamFedBuiiuninnewuduinden eiluamuuazinii
szvutidaindesdieldlugusuld aneldndninueiniud

WisiwﬁmﬁﬁamLa'%uLLaz%'ﬂwmmmW?aLLma”ammwwa W.A. 2535
wAlubiandy (Uufl 2) wa. 2561 wazszifounmgnsTunIsnNomu
dawanden Ivhendninae teuluuagitnisvednassuazve i
Funosuauinden wa. 2552 fualy fathy asAnsUnATosEIY
viosdudsdesdulonasielauslnssnsdeusznouseingUszasduay
Wy 519a2188Ava9lATINT WNUNIALTUTY WY uuUf RN
WHUNITIALAUAIUTNS U UAISEIIUAY SEaza1nduiIuny
a0 wavselendiiaaitagldfuainnisdiiuninlasenis
vdngruferunsBuvefniuanng 23(2) Famnesdnsunasesdiu

[

viesduuudumeua deslindngrunanaufianimaunaeydftug uaz

Y
v

$U5997198ANUUS U U BT15EUTAUNINALLETIY WBNIINT Fa9D9
d9L9N@15UNMNYIVIUTENBUNISTULATINS L¥U LBNATTLENS
ASFUENINAU HANITANWIANUMLILALLALNITOINLUUSILATLILA

(FS/DD) wuus18azldenn1snnasa Han1sSuileAuAnLiuY e

81 UeyrinarunanganunissanisiideuovovdAnsunasovdounovau




Journal of International Studies Vol. 12 No.1 : January — June 2022

UTEY9U 4agTINAWNUNITUINITIANIT 19U LNUNITIRUTEUULAE
19959715800 WHUIUUTENINNITANTEUULAE U1 T4 N 158 U
ununsdnlassaineesdnsuazyaains duilefiansanandsdifos
asgIoumamdninae Relviinguuneimualy dwduluesdns
Unasesdruiesduiisivuinidn dsdruruynainsuassuussanndil
$1fin sgnisdanisdieliliindeseniseng ﬁ?uﬁmmsjammmg
Fufudeddsuvszanasinunnlunsinns Medesendoynains
wiomhenuiifiinudemyanydiu Seraiunidneninesding
Unasesdruriosiuruadnagild saufansdaliinnssuilsany
Anuiuresszrnvu Renfunsdesassidaiidelugmey Yssansu
dsnnlugurudsdiunaaliosnldinsdadslugmeu Wownan
Anuinamuguewdowazaulivasndeludin Juihlviaenans

o

dAgy wazernsUnAsesdiuTisauiullonasiiums Wedaviszuy
thdaindesalugurld seflszuuidabidsgeuiadudnisng
wila fienvazannsadanisiulamuafivnaivietdeiidwan
ImaLawwmnLﬂuizwﬁwﬂ’mfwLﬁﬁJLLUUi’m@ué Aduszuutaige
swriedifinnsneadng iesausutidsnngueuntin w alege
il

wananiiesdnsunasesdiuriesdudesduenarsdeiaue
Tasansmumdninuet Woulvvesnguunedisdu lunsesvdydd
duasuuarinwinunwAsIndeuuieud na. 2535 uAluifisiy
(U7 2) n.A. 2561 AR 27 wazanas 28 Seldiuualiesdns
Unmsesduiiesdy desaumuduliiniidesas 10 wazliiudesas

o A a

50 vpdululAsINISNEuYe warNd1AAD N1SNI1TUIDNATING

£

The Problems of Wastewater Management
in the Sub-district Administrative Organization Area

82




215a1SIINARNYN OA 12 QUUA 1 UASIAU — DAUNYU 2565

meldunud§oang iilemsdnnisaunwdandesluszduimin
wazesdnsunasasdiuiasduiiduve T@anassduaunuaudndiud
frvunls wazdendulasenisisudugeiau uazliamisavoss
susznaniiudsluduussnatiu wislioedamGuainuvasuls
Favidui esdnsunasasdruTiesdu szfosinsussunanisludiy
vosuUsvanafierldlulasinistamun uasuondusdssanaiiozve
aﬁuauummamu?ﬁumé’au wazsuUszanafinuesadesdeauny
Tnssuaunuenausuiiosdnsunasesdiuvisdurues wieasdy
nsveatiuayusmnaInnsudsaiunIsUnAsesduiesiu dsos
wauelasinsludinuenssunisdnyin wasfnmuussidunanuu)on
39 Tuseaudmdaty q delmiluussgliluuufoinis Tussdy
Fn¥auseiUiu q waziieddlinmrnssunisdauindeunisa
Wiugouliiefiansandnassiiuganyuly uagddvinsuduasunis
UnAsosviesdy Lﬁasuaéiy’qwﬂixmmiwmm@uaﬁwgmawwﬁamﬂﬁ
uutfiRnng luseaudmin Iuresdnsunasesduriesiududely
Tnafieldsnenseuaunuud ffossananIsReIsaIveIANENTINNT
ﬂamuéummﬁau ﬁﬂ3ﬁmimﬂmqmi‘ﬁ'aiqmsua%’uﬁuqmmuﬁy’uﬁalﬂ
ragaydAlasinisvsely wasdeudRageydAlursdudiwiuinle
UBNIINNSEUIUNS TuReY WASVANINAINAINA1IALTAINLIBIN Lo
finanedumauuds msfiesAnsunasesduiastuasdosaumuiivlaish
nin¥evas 10-50 veneiululasinisiy wihduinasdosadisaniiy
seldvesnues mnfussrnsunasesdiutiosdufiflvuadn §eil

elnUnilatosdegauldannsavinle

83  UarnpruiergiunisyanisinideuovovdAnsunasovdounovau




Journal of International Studies Vol. 12 No.1 : January — June 2022

ndgmanan Juiuldinmsdeiuldnguuneiieduns
Jansdgymuafiwnsimsedndsluguvunedlng ildidulun
wausuallun1snsznedunaliknesinsUnasediuria iy wazds

Ldduluauinguszasdveansysrydydfduasunazsnwamunin

o q

&)

FWINTOULMIIA WA, 2535 Winians Fsdduspadinmsuily USuuge
WiaAnunUaiAvesnguuiy seideunsenaninueiang o welwd

ANUABAARDINUUSUNUDIBIANSUNATREIUYIBID ULALNNTU

unasuuasdalauauu

v
v

lguIwatauanuzuInstunsuilalam fall
1. “miu,siaé?mmsﬂi'ﬁumimuqmaﬁﬂuisﬁuﬁwaLLaz
seauvgty” Tnedmualididunuanaausesnsudiluddnsidly
AmgnIsuN1SHana s lnenisudlufuduun Uy Rlunsesasdyds
daaTuuasinvInuAMAWINdeuLInR WA, 2535 WAlvLfiuds

@UuN 2) e 2561 Tunns 52 wedselesulunisauauuaiiy

v
o

Tnsfvusliesdnsunasesdiuriesduiisiunalunisdnda
AuznIsuNsAIvANNaiivlussAudua lnausenaumenitunie
flvgjthu wenesdnsunasesdruiesdiu gnssnandiuduinion
BengiunuasisauguiaziuanaUsey dalndduun
Tusuadusandunssunis imsenisiidiusimvssUssrvudy
sUnuunsduAnannisnszaesiunaandIunanandevieadiu uas
FununaUszrvuarsisymiuiaiazanudeanisuessiodu

aupdlanfian Wiaunsmuueg uaning wWu nsaliunsla q e

The Problems of Wastewater Management
in the Sub-district Administrative Organization Area

84




215a1SIINARNYN OA 12 QUUA 1 UASIAU — DAUNYU 2565

auau Yostusasudlodgmifviiuuafiviiienioorafintuniely
suanFeuyfiinu dnvihmenuagUiasniunisaifdusefvngluiiug
wiounsiaueauiiuAsafumsidunsudly Sansdfnanes
viliuszrvulidiusnlunsnnistgmaunadeslususldegng
P3edanntu liiesdunismuey asaaeuvdentsudlodym way
arlinsdamstidsneluguruissansamandty

2. mavfisAntefvualundninusiuaziteulvlunisesn
TueyamuetesdnsUnasesduvisiy

Tagnsimuandninasinazfoulufisfnanildimuali

o

Tudedgya/AvesesAnsUnasosdiuviosdiu LtAwadun1sdusesu

o

Tuaugavsanissenngluaugnlunsusznauianisiiiudunsese

L e

gunn MieRINIsTnguneimualifelinisAIuny Ingandusiung

o o LY

mmg‘wmEJf{Tmc??wixﬂauﬂUWix'ﬁWUﬁyﬁyamsmﬁﬁm@ W.A. 2535
W aoulszneunsiisidnsandulsinuusenand 1 uag 2 vde
gaansaluasaFeufifinisléilunssuiunis uasiieudesnisas
Uéaaﬁwaaéwéaﬁwmmamz 2ABIlENANTTUTBINANITATIVIN
@mmwﬁnﬁammma’h ‘13’1‘17‘1'%Udaaﬁaﬁy’uﬁmmmgmmuﬁﬂ;]‘wmEJ
v WHudu Fesfumstestunafivmahiiguns wavandunis
wsulinstesduldnguuneaunsesvlyafdaaty wassnwnmnn
Aauandeunsiannd w.e. 2535 udlufisifin (Ul 2) e, 2561 wax
NIV RANTATITUEY W.A. 2535 fifinsnszanesunaunliun

29ANSUNATBIEI WD UL USE AN ANLNTU

85  DarnpruiergaiunisvanisinideuovovdAnsunasovdounovau




Journal of International Studies Vol. 12 No.1 : January — June 2022

3. Msdansnngyhuieativayulunisdavissuudidmin

e luyuyuy

o a

lagofedrunanunsesydydiduaiuuazSnuvinuain

)

a o

AN DULINTIR WA, 2535 whAluiulAy (@dudi 2) we. 2561 19

e

SpuunTeanusymaitednsnmzyha il

1) “pnugfnwuazyhnmsifoifionisdnrssuuiida
\desaunngluguwn” Tagdmuaniniiliinnissivsaudoyann
wasdeyaiieitos 1y ssdnsunAsadIuTiaiuAiTinLUsEaAaE
Favhszuuthdadndesaluguwy viewhsnussnsauiiieades
sufimsasiiufiiteding amaseu udnideyadldumvinsine

[

Wy mdeasuiirnudntu sadnnuduldld anuduelunmsdah

YUV WazlauenanisifudenmznIsunisnesyuiaindoutiie
Usznaun1siansan i agshliesdnsiifianuuszasdazaiuns
afuayusUszanuvdedfuiu 1ifmuuas Anenmuesautosnoud
sgiaualasansiduasiiinisauelasamslylidewan

2) “anigyhauiiieatiuayulaziiomasnisiavi ($19)
Tasan1s” Tngfvuavihilunisaduayuuasiemdessdinsunasos
duvipsiuitienuusrasdazveiunsativayusuUssnaviediuiu
nnesuAandenlunisdnii ($19) Tassnsdavhasuusidadude
suiluyuvy Faagvilidaazvhalunisaduayussdnsunasosdan
viostu Tumsdamiouanundoueuazdarhlaseinisai vl ilets
afsanudlaliunesdnsunasesdiuriesiuiiazvesunisatuayy
udsgaunsendutu Waiusauseludunu dneninuazaiiy

Wululalunisazdavinszuutivadndssrunelufiufivesnuiasls

The Problems of Wastewater Management
in the Sub-district Administrative Organization Area

86




215a1SIINARNYN OA 12 QUUA 1 UASIAU — DAUNYU 2565

ALY wazduuImisiedtiun1sidaay neunagyideiaus
Tasenisidiauevesunsatvayusvyssaia viendukuainnemu

AN UNUAIRU

LaN&E1581984

nsuvEnenT LAz TuTdiafaLUIIseans. (2554). Ty
NOVANENINEINTL. NFUNNL: NTVFWENT NTENT29
NINYINTETIIVIAUALAUIAEDL

NIEMTININENTS TN AU AN, (2560). @'f/’aizwifn?’mfy?
LYYV, NFUNN: dtindnmsamnin,

I52555Y quns13visleR. (2556). msdnwanwiiymaauanaey Tu
wumshuaawudio: nsalAnwtasuiidasionisimm
NSNEINTEIINTITUALEIINA DUV 52T ITY (31891U
HANITIAG). NTANN: UM INFITUAYNIEUASATDETEN.

03875 YINA. (2551). Lana15UsENaunIsANy IR IUYEIANS
NTIUIEMINISAMUIN TR MUAZNITTT T IV T Y I T
N7, ngamna: andunszuningn.

o 4 LY 4

tfuniand usatiun. (2522). n15UnATENIRIEUIYSIUITEY. AFITWA;
L3N NITRUN.

wzuvnUsEnAn d3uls. (2556). nsdausavesUssrvulungs
Wannvsfinumsygnanelieavesguyunaedlv
guNeaINTIY F9inuAsUsa. Inentnusnnseans
Wi (MINRNFIAY), WNINFeIaINTAITY

R ERGE)

87

OeyrnnrunaiigdaunmsyanisinidggovovAnsunAsavaIuiovau



Journal of International Studies Vol. 12 No.1 : January — June 2022

usna A3UsElW. (2551). Frurawhiivesesansunasesawvipedum iy
spossuyalunissnviuasduasunanIn Gaindoudny)
wawrznsdl: nsAIvANTTUIEdUFY. InondwusiAaians
WU, UNINGIRYIIUANA.

audn @elnysd. (2547). nguaneunpsesiasdu. nganme;
dilnfiiane SguunTuarseiagunw.

avie finua. (2552). gAnaiion 3dausiuvesssyIvua s U U

YDV, NTNN: @430y 1SRN,

The Problems of Wastewater Management
in the Sub-district Administrative Organization Area 88




715aSIINAARNLN OA 12 aUUA 1 UASIAU — DnUN—U 2565

n1sYsINSINaTeRnAT lunuasd UL eane

lurnas3ei 21 sugduuuaaadnsguaguan

v

Ke9a18: nsalfnwmAuIasualdnuse

2ILN2UNIENN Fendaieaylan

Usyayn wiuwman
913158
WYRENITMIIUALTRTIDERY U Inendeadgiyaansy

pwanlem@gmail.com

YAty wllne
913758
ALEINGINTIANS UMINIRYI YA RUAHIATIY
Chakio07@hotmail.com

FuunAaw: 27 nUAUS 2564
uflvunaanu: 22 fueneu 2564

ABUTUUNAL: 9 RanAx 2564

AsysauIMSIWoaS10AUAN TUOUIDYFIKSUGEYD1g IUANISSUA 21
89 whusUruuaanalnsqQuaguNwIgvang: nstiAnuItnAuiadiualan

©® usadnouvsEAN YoKIaWUBULlan


mailto:pwanlem@gmail.com

Journal of International Studies Vol. 12 No.1 : January — June 2022

unAnga

nMsidides “nsysannsfieairsquailunuesdmiv
Haeongluanissudl 21 AusUiuueaasasguaguaInggieny:
nsdfnwmeauiasuaudnuse guneunesein Jawmdniiveilan” Wu
nM13elER e ATadnunm nerdemadansdunivalis
An wagnsaunuingu ffnguszasdiiiofnsniaifiniuvesedetn
avinInlunsguaguanggeengszezen uaziitoduaialidgeeny
WLANATIUALLDHNUFULUUNTQUAEUA MY 91NN1TIT8NUT
nsnedveuniedigeaadinsguaggeglumauiaiiualdnuse
Annnissaungulu 2 sunuu fe 1. mssaunguiuwuulilumens
melduTungurunsinsengumusudzeenglumithu Tnsnisads
nsfidrusiuvesguyuNIulseyIng 3 Jo laun nquieivuinsey
nauenanadasassagY nauieyineu was 2. Mssiunguwuully
3 Tngnihsnusivnisluiuilusuuuuiedetisanivndn Sudy
WusAawes sw. an Udnuse uazmaviaiiualdnusaiiduiadoy
UNUMIBLATYEIREE AnlunuluuaimnInduduladud Aty
Tunisasenszviunsiiunaelunues wavdwaligaeigaunse

a 1

asainludnuliegnaiiniuge dauatlunuewaziniunagile

q

Tudinsaly

Adfiny: AauAlumuLes, Hade1y, ananaiing

The Integration of Self-Esteem Encouragement for Elderly in
21st through the Voluntary Caregiver-Eldercare Model: The
Case of Plak Raet Municipal District, Bang Rakam District, 90




715aSIINAARNLN OA 12 aUUA 1 UASIAU — DnUN—U 2565

The Integration of Self-Esteem Encouragement for
Elderly in 21° through the Voluntary Caregiver-
Eldercare Model: The Case of Plak Raet Municipal

District, Bang Rakam District, Phitsanulok Province

Parinya Wanlem
Lecturer
Department of Social Work,
Phibulsongkram Rajabhat University,

pwanlem@gmail.com

Chakinai Meeted
Lecturer,
Faculty of Management Science,
Phibulsongkram Rajabhat University,
Chaki007@hotmail.com

Received: February 27, 2021
Revised: September 22, 2021
Accepted: October 29, 2021

AsYsauNMIsIWaaswAtuAluauvaIRSUGgvaNY lUACDSSHA 21
91 whusUruuaanalnsqQuaguNwIgvang: nstiAnuItnAuiadiualan

@ usadnouIvs=An IorIawunylan


mailto:pwanlem@gmail.com

Journal of International Studies Vol. 12 No.1 : January — June 2022

Abstract

This research article on “The Integration of Self-Esteem
Encouragement for Elderly in 21st through the Voluntary Caregiver-
Eldercare Model: The case of Plak Read Municipal District, Bang
Rakam District, Phitsanulok Province” using qualitative research
methodology. This research involved construction of a network of
volunteers to take care of the elderly in the Palakkad Subdistrict
Municipality 1. An informal gathering under the community context
through the establishment of the Village Elderly Club by creating
community participation through the population of 3 ages, namely
youth groups, students Public Health Volunteer Group working
age group and 2. A formal grouping by government agencies in
the area in the form of a multidisciplinary network which is the
mission of the first plug hospital and the Palakkad Subdistrict
Municipality, which drives the role of the Volunteer Network. By
operating in a multidisciplinary way, which is an important factor
in the creation of the self-esteem process. As a result, the elderly

can live in society happily, self-worth and pride in life.

Keywords: Self-Esteem, Elderly, Voluntary

The Integration of Self-Esteem Encouragement for Elderly in
21st through the Voluntary Caregiver-Eldercare Model: The
Case of Plak Raet Municipal District, Bang Rakam District, 92
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Abstract

The purpose of this qualitative research was to assess the
quality of standards for recreational attractions, analyzing SWOT
analysis, formulation of strategies for improving the Dream World
Park's operational efficiency using TOWS matrix. Fieldwork surveys,
focus groups, and in-depth interviews were used to gather data.
Data were analyzed using thematic analysis. The 45 samples
included Thai tourists, tourism scholars, and Dream World Park’s

staffs. According to the findings of the study, Dream World Park
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passed all the required scorecards at excellent levels when
evaluating all three primary components when assessing the
quality standards for recreational attractions. Among the strategies
for improving operational efficiency were the proactive strategy
of developing theme park tourism marketing, the preventive
strategy of improving management to reduce costs and support
the future situation, the modified strategy of improving the
tourism image, and the passive strategy of preparing the world

change plan.

Keywords: Quality standard, Recreational attraction, Theme park
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Abstract

In addition to the advancement of economy, security,
and her international status, China continues to improve her
image, strengthen the mutual ties with other countries, and
expand cultural influence internationally through her cultural
diplomacy. Acting as one of China’s comprehensive strategic
cooperative partnerships; China’s long and amiable neighboring
state; and a home to the largest number of overseas Chinese

worldwide, Thailand is therefore one of the target countries for
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disseminating Chinese culture in the region. This academic paper
aims to study Chinese cultural diplomacy activities in Thailand,
mainly focuses on 3 areas: news broadcasting, promoting learning
of Chinese language and culture; broadcasting Chinese
entertainment industries. The paper then provides suggestions for
the benefit of the implementation of Thailand’s cultural

diplomacy in the future.

Keywords: Diplomacy, Culture, Thai-Chinese relations
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Abstract

The aims of this research are to examine the level of job
satisfaction and investigate differences in attitudes regarding job
satisfaction across three generations of university lecturers at
Prince of Songkla University, Phuket Campus. The data were
collected from 108 lecturers through survey. Respondents were
categorized as Generation Y or Millennials, Generation X, and Baby

Boomers. A one-way MANOVA was tested to investigate the
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differences in job satisfaction between the generations. A result
of Wilk’s lambda values showed a significant difference between
job satisfaction and generation cohorts, F(12, 200) = 7.312,p <
0.05; Wilk's A = 0.483, Partial Eta Squared = 0.305. The results
indicated that Generation Y were significantly more satisfied when
compared to Baby Boomers and Generations X. The results also
indicated significant differences toward job satisfaction in three
aspects: (1) leadership styles, (2 ) resources and career

opportunities, and (3) work and environment.

Keywords: Job satisfaction, Generational Differences, Generation VY,

Generation X, Baby Boomers, Lecturer
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1. Introduction

The study of job satisfaction has been investigated over
the past decade. According to various job satisfaction definitions,
it could be understood that job satisfaction refers to an employee’s
feeling which indicates happiness in working (Stello, 2014). There
would be various factors determined the level of job satisfaction
while different factors are possibly specific to different industries
or occupations.

Several studies showed that job satisfaction has been
related to enhance job performance, engage employees, decrease
employee turnover, and burnout rates.

In addition, the study of Mehra and Nickerson (2019)
found that the impact of generational gaps in the workplace has
not been widely studied. However, there have been few
empirical studies on the impact of generational differences on
work performance, attitudes, and employees’ behavior, but
many studies still remain to be done. Therefore, there is a need
for an empirical investigation on the generational differences
toward job satisfaction as carried out in this present study.

Multigenerational workplaces now appear in many
organizations included Prince of Songkla University, Phuket
Campus. It leads to change in traditional approaches to
leadership, learning, and workplace culture. In addition,

Human Resource sector also needs to deal with a
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generation gap among workforces to foster an organizational
culture where diversity is respected and valued.

A generation is defined as a distinct group of individuals
who share a common birth year, age, and key life events during
critical periods of development. There are distinctive experiences
that form certain attitudes, expectations, beliefs, and work styles
for each generation. Different beliefs, point of views, and attitudes
can lead to misunderstandings, miscornmunications, and conflicting
messages, all of which can have a negative influence on work

culture, morale, and productivity.

1.1 Research Objective

- To examine the level of job satisfaction across three
generations of university lecturers at Prince of Songkla
University, Phuket Campus.

- To investigate the differences in attitudes regarding job
satisfaction across three generations of university lecturers at

Prince of Songkla University, Phuket Campus.

2. Literature Review

The perception of job satisfaction in this study has been
defined as the positive emotional response to individual’s work,
and also the alignment of a job with an employee’s work values

(George & Zakkariya, 2015). However, recent empirical studies
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indicated that differences in job satisfaction can be due to a
number of variables such as employee relations, leadership
styles (Pang & Lu, 2018), salary and rewards, and resources and
career opportunities (Li et at., 2020).

The understanding of job satisfaction was placed
within social exchange theory. This theory developed by Blau
(1964) which generates the relationship between an employer
and an employee based on the process of something is given
and something is returned where it is emphasizing on
exchanges for carrying on a good relationship between two
parties as these exchanges indicate trust and equity. In the
present study, it is showed that an organization should
contribute the employment relationship by producing
conductive work environment in the form of favorable HR
practice. This encouraging contribution leads to employees
feeling motivate to do work and increase job satisfaction level,
which it will result in the organization receiving a positive
productive outcome in return (Martin & Gert, 2017). The study
also found empirical support for the theory when organizations
employ human resource practices, including security policy
offering (Benjamin & Ilker, 2014), compensation (Saman, 2020),
suitable of work itself, and staff relations supportive (Elisa &
Adriana, 2021). When these contributions are put into practice,

employees basically realized they are being supported and

185 ADWLANCITOSERIVRIUBISBULA=ADWW oW o luvUBDOYAAIAS -
AseiANuIDISETUNKIINeNdgEvYaIUASUNS INEWONIAQ




Journal of International Studies Vol. 12 No.1 : January — June 2022

hence, often produce job satisfaction. When employees are
satisfied with their jobs, it will eventually result in employee
engagement (Vorina et al., 2017) and organizational performance

improvement (Omah & Obiekwe, 2019).

2.1 Generational Differences in the Workplace

Although differences in job satisfaction can be attributed
to a variety of factors, including the character of the labor, the
labor market, cultural interactions, colleagues, supervision, wages,
social values, employee attitudes, and personality (Robbins &
Judge, 2017), generational differences is one of the main variables
that warrant further study.

According to generation theory, individuals who grow up
in the same time range are exposed to common social
circumstances and historical developments, and therefore will
share similar perceptions and attitudes, which contribute to the
workplace.

The primary generations related to working age are
referred to in the generational cohort theory (Ryder, 1965) as
follows: Generation Y or Millennials, this generation covers 1979-
2000, Generation X covers 1965-1978, and Baby Boomers covers
1946-1964.

Baby Boomers referred boomers from 1946 to 1964, as

mentioned by Fenich et al. (2011) family and caste structures
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have a strong impact on this generation. Many who were able to
relocate to other countries went to study in areas such as the
United Kingdom and the United States. The study of Saileela and
Thiruchanuru (2017) found this generation is characterized as
being optimistic, focus on accomplishments, strong work ethic,
and disciplined. However, face-to-face communications seem to
be more pleasant for Baby Boomers than digital interactions (Ng
& Parry, 2016).

For Generation X who was born between 1965-1978,
involved people who grew up at a time of rapid economic and
social development. These professionals are dedicated to
balance their work and personal life and value work-life balance
in the workplace (Sanchez et al.,, 2019). The study of Cogin (2012)
also found that Generation X prefers corporate contact through
the Internet and e-mail and when compared to Baby Boomers, is
found to be technologically competent. The implications of
Generation X are being able to perform things fast and being less
likely to spend hours of overtime to complete work.

Lastly, Generation Y or Millennials who was born between
1979-2000 Generation Y has embraced lifelong technology, which
has brought them new possibilities for globalization and exposure
to different cultures (Sox et al.,, 2016). As Generation Y is the

newest member in the workforce, they are considered the most
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independent, need flexibility to conduct their tasks in their own

way with less supervision (Anitha & Aruna, 2016).
2.2 Conceptual Framework
Figure 1 shows the conceptual framework which adapted

to this study context and research interest from literature reviews.

Figure 1: Conceptual Framework

Generational

Differences

Generation Y

»| Job Satisfaction

Generation X

Baby Boomers
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3. Methodology
3.1 Sample and Data Collection

The population of this study was university lecturers at
Prince of Songkla University, Phuket Campus, Thailand. The study
was conducted by wusing convenient sampling with the
participation of 108 from a total population of 152 (PSU Statistic
Planning Division, 2021) based on the theory of Krejcie and
Morgan (1970). Online survey is conducted as the data collection

in this study.

3.2 Content Validity Test

This study conducts Content Validity Test by using Index
of Item Objective Congruence or I0C approach to indicate the
experts evaluate on the degree to which the content of the
questionnaire item is measuring the intended objective of the
study. For this study, there were 3 experts in management field
who had evaluated on questionnaire item; the total value of IOC
for each questionnaire item in this study was over than 0.5,

therefore the instrument is considered being valid.

3.3 Factor Analysis
An exploratory factor analysis was determined the
underlying structure of a large number of variables. Six factors

were identified as having a high level of interpretability, including:
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(a) employee relations (b) leadership styles (c) salary and rewards
(d) resources and career opportunities (e) employee benefits (f)
work and environment. The six-factor explained 83.4% of total
variance. All items were measured on a five-point Likert-type
scale (1 = Strongly Dissatisfied and 5 = Strongly Satisfied).
Internal reliability analysis was tested for each of the six
factors and the measures of variables in this study were reliable.
Reliability estimates Cronbach’s coefficient alpha ranged from
0.72 t0 0.93. The Cronbach’s alpha of each factor were employee
relations (0.93), leadership styles (0.83), salary and rewards (0.84),
resources and career opportunities (0.84), employee benefits
(0.86), and work and environment (0.72). All six factors showed
the 0.72 and above level of reliability for measuring internal
consistency, indicating that the six factors were internally

consistent enough to produce valuable data.

4. Results and Discussion
4.1 Descriptive Statistics on Demographic Characteristics
The first section of this study showed the following
demographic characteristics: Gender, Marital Status, Length of
Work Experience, Employment Status, and Salary. Most of the
respondent for this study was a female (57.4%, N= 62) under a
university officer employment status. Most of the respondents

were single (56.5%, N=61). 1.9% (N=2) of the sample indicated
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less than 1 year of full-time experience in campus, the most
common response was 6-10 years (34.2%, N=37). In terms of
salary, 33.3% (N=36) of respondents indicated they earned
between THB40,001-THB50,000 with the majority (55.6%, N=60)
earning between THB30,001-THB40,000. Table 1 shows the

descriptive statistics for the respondent characteristics.

Table 1: Demographic Statistics

Variable Category Generation | Generation Baby N %
Y X Boomer

Gender “Male” 18 17 11 46 42.6
“Female” 42 18 2 62 57.4
Total 60 35 13 108 | 100

Marital Status “Single” 36 23 2 61 56.5
“Married” 18 12 9 39 36.1
“Divorced” 6 - 2 8 7.4
Total 60 35 13 108 100

Length of “Less than 1 - 2 - 2 1.9

Work year”

Experience
“1-5 years” 7 8 - 15 13.9
“6-10 years” 37 - - 37 | 342
“11-15 16 14 - 30 278
years”
“16-20 - 4 7 11 10.2
years”
“More than - 7 6 13 12
20 years”
Total 60 35 13 108 100
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Variable Category Generation | Generation Baby N %
Y X Boomer
Employment | “Government 1 a4 a4 9 8.3
Status Official”
“University 56 30 9 95 88
Officer”
“Contract 3 1 - 4 3.7
Employee”
Total 60 35 13 108 | 100
Salary “THB20,001-
THB30,000” 5 2 - 7 6.5
“THB30,001-
THB40,000” 41 19 - 60 55.6
“THB40,001-
THB50,000” 14 10 12 36 333
“THB50,001 - 4 1 5 4.6
or above”
Total 60 35 13 108 | 100

Based on the literature review of generational cohort
theory (Ryder, 1965) data were collected and recoded into three
main age groups: Generation Y or Millennials (1979-2000),
Generation X (1965-1978), and Baby Boomers (1946-1964). Table

2 presents the numbers of percentage within each generational

cohort.
Table 2: Generational Age Cohorts

N %

Generation ¥ (1979-2000) 60 55.6

Generation X (1965-1978) 35 324

Baby Boomers (1946-1964) 13 12

Total 108 100
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4.2 Generational Differences in Job Satisfaction

Descriptive analysis examined the level of job satisfaction
based on a five-point Likert scale with 1 = “Strongly Dissatisfied”,
2 = “Dissatisfied”, 3 = “Neutral”, 4 = “Satisfied”, and 5 = “Strongly
Satisfied”. Table 3 shows overall job satisfaction and facet of job
satisfaction among Generation Y, Generation X, and Baby Boomers.
Job satisfaction with resources and career opportunities showed
the highest (x = 3.96, SD = 0.82) and job satisfaction with employee
benefits showed the lowest (x = 3.10, SD = 0.89) among generation
Y. Job satisfaction with both resources and career opportunities,
and employee relations showed the highest (x = 3.79, SD [resources
and career opportunities] = 0.78, SD [employee relations] = 0.88)
and job satisfaction with leadership styles showed the lowest (x
= 3.16, SD = 1.34) among generation X. Job satisfaction with
employee relations showed the highest (x = 3.57, SD = 0.423) and
job satisfaction with work and environment showed the lowest (x
= 2.69, SD = 0.70 ) among Baby Boomers. The overall mean score
of job satisfaction among generation Y lecturers (x = 3.52, SD =
0.93) and generation X lecturers (x = 3.50, SD = 0.91) were very
close to satisfy compared to Baby Boomers (x = 3.26, SD = 0.54),
suggesting that generation Y and generation X lecturers who
participated in this research were generally satisfied with their jobs

compared to Baby Boomers.
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Table 3: Generational Differences in Job Satisfaction

Generation | Generation Baby
Y, X, Boomer
(Mean) (Mean) (Mean)
Overall job satisfaction 3.52 3.50 3.26
Employee relations 344 3.79 3.57
“Working relationship with co-workers” 3.75 4.09 3.38
“Mutual trust” 3.30 3.94 3.15
“Team collaboration” 3.38 3.63 3.85
“Sharing knowledge and resources” 3.48 3.80 3.85
“Fostering honest and open 3.30 3.51 3.62
communication”
Leadership styles 3.61 3.16 3.46
“The respect and fair treatment | receive 4.02 3.31 3.62
from my leader”
“Leadership style and ability of my 3.15 3.06 3.85
leader”
“The amount of recognition | receive 3.63 3.17 3.85
from my leader”
“My involvement in job-related decision 3.65 3.11 2.54
making”
Salary and rewards 3.28 3.50 3.10
“My Salary” 2.97 2.89 3.23
“The flexibility of my work schedule” 3.92 4.43 3.00
“My workload” 3.05 3.40 3.15
“The sense of accomplishment in 3.18 3.29 3.00
providing recreational opportunities”
Resources and career opportunities 3.96 3.79 3.10
“Opportunities to enhance my knowledge 3.53 3.89 3.38
and skills”
“Adequacy of physical facilities” 4.27 3.94 3.38
Generational Differences and Job Satisfaction in Human 194

Resources: A Study of University Lecturers at Prince of

Songkla University, Phuket Campus ®



21SaNSIINARNUN OR 12 QUUAR 1 UnSIAU — JAUNEU 2565

Generation | Generation Baby
Y, X, Boomer
(Mean) (Mean) (Mean)
“Opportunities for promotion for further 4.07 3.54 254
advancement”
Employee benefits 3.1 3.2 3.39
“Fringe benefits” 3.38 3.51 3.77
“Medical expenses claim benefits offered” 2.82 2.89 3.00
Work and Environment 371 3.57 292
“Job variety and challenges” 4.03 4.03 3.15
“Administrative policies, procedures, rules, 3.38 3.11 2.69
and regulations”

4.3 Inferential Statistics
According to the objective of this research was to examine
the differences in attitudes toward job satisfaction among
generational differences of lecturers in university, Multivariate
analysis of variance was run. A one-way MANOVA was used to
investigate the differences in job satisfaction for the generations.
In an analysis of Wilk’s lambda values, there was a statistically
significant difference shown between job satisfaction and
generation cohorts, F(12, 200) = 7.312, p < 0.05; Wilk's A = 0.483,

Partial Eta Squared = 0.305.
To examine the significant multivariate relationship,
univariate ANOVA was tested for each of the dependent variables.
The results of this analysis indicated statistical significance for job

satisfaction with leadership styles, job satisfaction with resources
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and career opportunities, and job satisfaction with work and
environment as shown in Table 4. In addition, a post-hoc Tukey
HSD test was conducted to explore which generation differed on
overall satisfaction and each job satisfaction facet.

In overall job satisfaction, Generation Y reported higher
level of job satisfaction than Generation X and Baby Boomers, but
it was not statistically significant. Generation X showed higher
level of job satisfaction with employee relations, salary and
rewards than Generation Y and Baby Boomers, however it was not
statistically significant. In addition, Baby Boomers showed higher
level of job satisfaction with employee benefits than Generation
Y and X, but it was not statistically significant.

In job satisfaction with leadership styles, Generation Y
was significantly more satisfied than Generations X and Baby
Boomers, and there was significant difference in job satisfaction
with leadership styles only between Generations Y and X. While
in job satisfaction with resources and career opportunities, the
study also showed that Generation Y was significantly more
satisfied than Generations X and Baby Boomers but there was no
significant difference in job satisfaction with resources and career
opportunities between Generations Y and X. Lastly, job
satisfaction with work and environment, the study showed that
Generation Y was significantly more satisfied than Generations X

and Baby Boomers but there was no significant difference in job
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satisfaction with work and environment between Generations Y

and X.

Table 4: Post-Hoc Test, Multiple Comparisons of Job Satisfaction

Comparisons Mean Std. P 95%
Difference Error Confidence
Interval

Overall job satisfaction

“Generation Y vs. Generation X” -0.01 0.12 0.99 -0.29 0.26
“Generation Y vs. Baby Boomer” -0.21 1.66 0.41 -0.61 0.18
“Generation X vs. Baby Boomer” -0.23 1.76 0.40 -0.65 0.19

Employee relations

“Generation Y vs. Generation X” -0.35 0.17 0.10 -0.75 0.05
“Generation Y vs. Baby Boomer” -0.13 0.24 0.86 -0.70 0.45
“Generation X vs. Baby Boomer” -0.23 0.26 0.66 -0.84 0.39

Leadership styles

“Generation Y vs. Generation X” -0.45 0.18 0.04* -0.87 -0.03
“Generation Y vs. Baby Boomer” -0.15 0.26 0.83 -0.76 0.46
“Generation X vs. Baby Boomer” -0.30 0.27 0.52 -0.94 0.35

Salary and rewards

“Generation Y vs. Generation X” -0.22 0.16 0.33 -0.59 0.15
“Generation Y vs. Baby Boomer” -0.18 0.22 0.69 -0.71 0.35
“Generation X vs. Baby Boomer” -0.40 0.24 0.21 -0.97 0.16

Resources and career opportunities

“Generation Y vs. Generation X” -0.17 0.16 0.54 -0.53 0.20
“Generation Y vs. Baby Boomer” -0.85 0.22 0.00* -1.38 -0.32
“Generation X vs. Baby Boomer” -0.69 0.24 0.01* -1.25 -0.12

Employee benefits

“Generation Y vs. Generation X” -0.10 0.15 0.77 -0.45 0.25
“Generation Y vs. Baby Boomer” -0.28 0.21 0.37 -0.78 0.22
“Generation X vs. Baby Boomer” -0.18 0.22 0.69 -0.72 0.35
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Comparisons Mean Std. P 95%
Difference Error Confidence
Interval

Work and Environment

“Generation Y vs. Generation X” -0.14 0.15 0.64 -0.49 0.22

“Generation Y vs. Baby Boomer” -0.79 0.22 0.00* -1.30 -0.27

“Generation X vs. Baby Boomer” -0.65 0.23 0.02* -1.20 -0.10
*p < 0.05

The results of the study showed the consistent with
some literature, as the study of Marasinghe and Wijayaratne (2016)
found that there were some differences and similarities in job
satisfaction among employees across Baby Boomers, Generation
X, and Generation Y. While Sarah et al. (2013) showed attitude
differences among three generational cohorts of Baby Boomers,
Generation X, and Generation Y in leisure services toward job
satisfaction in terms of workplace environments and employee
incentives. Maureen and Jonathan (2018) also found the
statistically significant difference in job satisfaction levels between
generations, as well as differences in the factors that influence
job satisfaction.

The results of the study also showed overall mean score of
job satisfaction among generation Y and generation X were very
close to satisfy compared to Baby Boomers. In addition, under job
satisfaction in resources and career opportunities indicated the

highest differences in mean scores between Generation Y and Baby
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Boomers in term of opportunities for promotion for further
advancement. Baby Boomer respondents indicated less
satisfaction compared to Generation Y, it might be a reflection of
differences in attitudes between new employees and those who
have been with the organization for a longer period of time. In
contrast, the study of Maureen and Jonathan (2018) indicated the
older employees had more satisfied in term of job autonomy and
colleague relations.

According to the results of the study, it is imperative to
enhance job satisfaction for older generations of lecturers in
Prince of Songkla University, Phuket Campus. Strategies to
enhance job satisfaction for older generations of lecturer may
include managing leadership style for working with multigenerational
lecturers, shared value where older lecturers are empowered to

make decisions, and opportunities for further advancement.

5. Conclusion

Recognizing the generational differences is necessary to
achieve a strong multigenerational organization because job
satisfaction leads to increase employees’ performance and
contribute to the organization's productivity.

The results of the research showed there was a significant
difference of job satisfaction in perception of leadership styles,

resources and career opportunities, and work and environment
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among Generation Y, Generation X and Baby Boomers. Generation
Y lecturers have a significantly higher level in overall job
satisfaction than Generation X and Baby Boomers. Generation Y
has the highest level of job satisfaction in term of resources and
career opportunities, while the Generation X has the highest level
of job satisfaction in term of employee relations, and resources
and career opportunities. Lastly, Baby Boomers have the highest
level of job satisfaction in term of employee relations.

The results of this study will assist university administrators
in determining the degree of job satisfaction among university
lecturers. By enhancing the level of job satisfaction, the findings-
based suggestions would be useful in creating a motivated and
productive employee for organizational success. However, as the
results of the study showed the differences level of job
satisfaction in many facets, the study believed that the
organization should seek to understand each generation and
accommodate generational differences in attitudes, values, and
behaviors. In addition, to understand the multigenerational
attribute could enhance team-based productivity as human
resources sector needs to implement the policy and encourage
multigenerational working environment through coaching and

mentoring by ensuring diversity across workplace.

6. Recommendation
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It is recommended to conduct a qualitative research in
order to get more in-depth and comprehensive understanding of
the specific details or other dimensions to encourage job
satisfaction. The study recommended that future qualitative data
procedure could be achieved in the form of in-depth interviews
or group discussions. The study believes that by conducting a
qualitative investigation which uses group discussion or personal
in-depth interviews protocol, it will encourage respondents to
share more of their personal insights in order to gather a more
meaningful investigation in an area of study.

Further research also can be carried out by enhancing
the proposed model for adding some variables i.e. job autonomy,
nature of work, organizational characteristics, and its relationship

with job satisfaction of the individuals.
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Abstract

This research aimed to study the research potential of
researchers under the Faculty of Technology and Environment.
The information can also be used to support the establishment
of quality assurance of faculty research studies as well. The data
were collected from university research databases and interviews
with researchers on 42 projects during 2017 - 2020, data were
analyzed using descriptive statistics. The results showed that most
of the researchers hold doctoral degrees and non-academic
positions. The total research funding received by the faculty of
Technology and Environment was more than 29 million Baht.
Researchers who received the highest funding for research were
in the age range 41 - 45 years old, and found that researchers
had the potential to find non-faculty funding up to 83.33%. It also
found that the faculty researchers who led the research projects
accounted for 90.48% of the total research projects. In terms of
educational quality assurance, the percentage of intemnational
publications per number of researchers tends to increase.
Comparison of Citations per Publication (5 years) and H-index
showed higher results than their counterparts, indicating that

researchers had relatively high research potential.

Keywords: Research Potential, Research Project, Research Funding,
Faculty of Technology and Environment
A Study on Research Potential at the Faculty Level of Prince

of Songkla University: A Case Study of Faculty of Technology
and Environment 21 O
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Abstract

Based on social exchange theory, this paper investigates
the cross-level relationship between strategic human resource
management, psychological contract performance and employee

performance. Taking 63 enterprises and 782 employees as the
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research objective, the data are analyzed by using SPSS, Amos
and HLM software. The results show that: firstly, strategic human
resource management has a significant positive role in promoting
employee performance; Secondly, psychological contract
performance plays a partial intermediary role between strategic
human resource management and organizational performance.
This paper enriches the research level between strategic human
resource management and employee performance to a certain
extent, verifies the conduction role of psychological contract
performance, expands the action mechanism of strategic human
resource management, and provides management enlightenment

for improving employee performance.

Keywords: Strategic human resource management, Psychological

contract performance, Employee performance
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Introduction

Since the birth of strategic human resource management in
the early 1980s, the research on strategic human resource
management has developed rapidly. Although there are many
theories in this direction, the impact of strategic human resource
management on organizational performance still needs to be
further explored. How does strategic human resource management
affect employee performance and its mechanism? Scholars in
academic circles continue to try to explore the key chain in the
"black box", So as to explain the impact of strategic human
resource management on organizational performance, and
explain the relationship between them. Although a large number
of empirical studies in the existing literature have proved that the
positive impact of strategic human resource management on
organizational performance is greater than the negative impact,
the "black box" between the two still needs further research
(Purcell, 2007). In recent years, a large number of scholars have
found that social exchange theory can effectively explain the
impact of strategic human resource management on employee
performance (Li et al., 2014). Social exchange theory holds that
when an organization cares about employees and takes action, it
becomes a social exchange relationship, which further promotes
employees' return action to the organization. Organization's

concern for employees can trigger employees' attitudes and
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behaviors. Social exchange relationship, as an intermediary bridge
between employees and organizations, promotes the connection
between them (Cropanzano & Mitchell, 2005). Strategic human
resource management can effectively promote the improvement
of employee performance. The reason is that it promotes the
good social exchange between employees and organizations, and
forms a positive social exchange relationship between the two
sides.

Previous studies have provided strong support for
exploring the role and effect of strategic human resource
management at the micro level of employees. Based on the
theoretical framework of social exchange, this paper integrates
the organizational level and employee level, combs the
theoretical relationship between strategic human resource
management, psychological contract performance and organizational
performance, and divides organizational performance into two
dimensions: in role performance and organizational citizenship
behavior. It mainly discusses the following two issues: first,
examine the cross-level impact of strategic human resource
management on different dimensions of organizational performance
(in role performance and organizational citizenship behavior).
Secondly, based on the social exchange theory, this paper

examines the intermediary role of psychological contract
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performance between strategic human resource management

and organizational performance.

1. Hypothesis formulation and research methods

1.1 Social exchange theory

Social exchange theory is one of the important theories to
explain employees' organizational behavior and employment
relationship. Firth (1967) proposed social exchange theory, which
integrates anthropology, sociology, psychology and other
disciplines. Although there is no unified conceptual definition of
social exchange theory in academic circles, Emerson (1976)
proposed that social exchange interaction forms responsibilities
and obligations of both parties, and these interactive behaviors
are affected by both parties, the mutual benefit between the two
sides is conducive to the establishment of high-quality relations.
Social exchange theory mainly includes exchange principles,
exchange resources and exchange relations. Social exchange
theory is to establish a social exchange relationship through the
interaction between the two sides, and complete the exchange
action through the transaction of social resources or economic
resources. In the process of exchange, the principles of mutual
benefit and mutual consultation will be followed. Different
exchange relationships are differentiated. Based on social

exchange theory, this paper explains the interaction mechanism
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between strategic human resource management, psychological
contract performance, employee performance and the three.
Westwood et al. (2003) proposed that strategic human resource
management reflects the organization's concern and investment
in employees, employee performance reflects the employees'
efforts, and there is a social exchange relationship between

employees and organizations,

1.2 Literature review

(1) Strategic human resource management and employee
performance

Kehoe and Wright (2013) found that strategic human resource
management can positively promote employee performance,
and emotional commitment plays an intermediary role. Zhang et
al. (2014) said that as an efficient human resource management
system, strategic human resource management can promote the
improvement of employee performance. As a systematic human
resource management method, strategic human resource
management mainly promotes the improvement of employee
skills through performance appraisal, and finally improves
employee performance. After research, Newman et al. (2016) and
Jiang (2020) found that strategic human resource management
mainly uses organizational identity to promote organizational

citizenship behavior, so as to improve employee performance.
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(2) Strategic human resource management and psychological
contract

For the practice of human resource management, it is mainly
through the establishment of the daily behavior of employees in
the organization, which finally has an impact on their
psychological contract state, and can further shape the
adjustment of psychological contract. It can remain the same as
the enterprise's strategy. Human resource practice plays a very
important role in their psychological contract. Guest and Conway
(2012) said that communication behavior and human resource
management practice have a great impact on the performance of
the contract. Sun and Zhang (2010) discussed the relationship
between human resource management and psychological
contract, and discussed the five core human resource
management activities of recruitment, career development and
training, organizational culture, performance management and
incentive mechanism, and analyzed the degree of their influence
on psychological contract. Suazo et al. (2011) used signal theory
to further explain the practice of human resources management
and found that strong signals can create legal contracts, but weak
signals often only form psychological contracts.

(3) Psychological contract and employee performance

Robinson et al. (2011) studied the relationship between the

performance of psychological contract and employee response.
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Employee responses include organizational citizenship behavior,
job satisfaction, trust, role performance and retention trends. Since
then, some researchers have raised concerns about the performance
of psychological contract and employee performance. In terms of
role performance and psychological contract performance, Yu
and Li (2016) found that psychological contract performance often
has a significant positive impact on employees' in role performance.
In addition, Lester et al. (2010) found that there is a large gap in
perception between employees and subordinates in the
performance  of  psychological — contract  organizational
responsibility, and employees' in role performance is relatively low.

(4) The intermediary role of psychological contract
performance

Zhang and Sun (2010) and Xu and Thaldumrong (2018)
adopted the method of logical deduction to further promote that
the performance of psychological contract will connect human
resource management and employee performance, which is the
bridge between the two. In addition, many literatures further
demonstrate that the performance of psychological contract
corresponds to strategic human resources and employee
performance. Katou and budhwar (2012) analyzed the data of
Greek service industry and established a structural equation
model. By using the booting method, it is concluded that the

performance of psychological contract will form an intermediary
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effect between high-performance human resource practice and
organizational performance. Bal et al. (2016) employee motivation,
internal promotion and performance appraisal will greatly affect
human resources practice activities. Organizations first need to
ensure that their own responsibilities are fulfilled, so as to enable
employees to fulfill their responsibilities and their commitments.
There is a great correlation between the corresponding
responsibility performance of employees and the responsibility
type of the organization. Li (2019) deeply studied the relationship
between strategic human resource management, employees'
citizenship behavior and the levels formed by psychological
contract. Among them, the performance of relational, balanced
and transactional psychological contracts may act as the
intermediary of human resource strategic management between

organizational citizenship behavior.

2. Model construction and hypothesis proposal

2.1 Model construction

Strategic human resource management has a positive impact
on employee performance, which has been confirmed by a large
number of scholars, but there are still deficiencies in the research
on the action mechanism between the two. Therefore, based on
the relevant literature at home and abroad, this study builds a

theoretical research framework based on social exchange theory,
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studies the impact of strategic human resource management on
employee performance, and tests the intermediary role of
psychological contract performance, the conceptual framework

of this study is as follows:

v

Strategic Human Psychological contract Employee

A 4
A 4

Resource Management performance performance

Figure 1. Initial theoretical framework

2.2 Hypothesis Formulation
2.2.1 The strategy of HR management and employee

performance

Strategic human resource management has internal
consistency and achieves impact by stimulating and strengthening
employee performance related to enterprise strategy. This impact is
more far-reaching than ordinary individual human resource
management projects on employee performance (Chowhan, 2016).
According to the social exchange theory, enterprises and employees
are in a typical social exchange relationship, and strategic human
resource management and employee performance are valuable
exchange resources that can be used by both parties (Tabiu &
Nura, 2013). Strategic human resource management essentially
conveys the responsibility expectation of the enterprise to
The Research of the Mutual Influence of the Strategy of HR

Management, Psychological Contract Fulfillment and 245
Employee Performance




I1saNSINARALN OA 12 aUUA 1 UASIAL — AUNEU 2565

employees and the organization's understanding of its own
responsibilities. Management measures such as extensive training,
internal promotion and mobility, and employee participation
reflect the enterprise's commitment to employees (Yan & Chen,
2016). Social exchange theory can effectively explain the
relationship between strategic human resource management and
employee performance. In essence, strategic human resource
management conveys the responsibility expectation of the
enterprise to the employees, as well as the organization's
understanding of its own responsibilities. Management measures
such as extensive training, internal promotion and mobility, and
employee participation reflect the pay of the enterprise to the
employees. Employees get support, trust, feedback,
remuneration, resources, opportunities and other benefits. Based
on the principle of reciprocity, they will have a sense of obligation
to return, and take it as a return to the enterprise by adjusting the
performance in their roles and organizational citizenship behavior
(Newman et al., 2016). This employee performance related to the
realization of the strategy reflects the contribution that the
enterprise expects employees to make, and is the return of
employees for their benefits from strategic human resource
management. Therefore, this paper puts forward the following

assumptions:
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H1: The strategy of HR management has a positive impact
on employee performance;

H1-1: The strategy of HR management has a positive impact
on in-role performance;

H1-2: The strategy of HR management has a positive impact

on the citizenship behavior of organization.

2.2.2 The strategy of HR management and psychological
contract fulfillment

According to social exchange theory, organizational
exchange action can affect the exchange relationship between
employees and organizations: when organizations care about
employees and take actions, the exchange relationship will arise
and develop (Cropanzano & Mitchell, 2005). This study describes
the exchange relationship between employees and organizations with
the help of psychological contract performance, and strategic
human resource management is an important organizational
exchange behavior. Therefore, strategic human resource
management can predict the performance of psychological
contract. First, strategic human resource management is regarded as
an important organizational exchange action. From the
perspective of employees, employees expect to master more
organizational intentions and exchange actions. Human resource

management practice is easier to perceive and obtain, which is a
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suitable organizational action signal (Rousseau, 2000). Secondly,
as an action signal of organizational exchange, strategic human
resource management shapes employees' belief in the exchange
relationship between employees and the organization (such as
psychological contract) (Chien & Lin, 2013). To sum up, this study
puts forward the following assumptions:

H2: strategic human resource management has a positive

impact on the performance of psychological contract.

2.2.3 The intermediary role of psychological contract
performance between the strategy of HR management and
employee performance

As mentioned above, Li and Yu (2017) proposed that
strategic human resource management is regarded by employees as
an important signal of enterprise pay, and psychological contract
performance is employees' decoding and judgment of the signal,
which essentially reflects employees' perception of actual
incentives. From the logical point of view of social exchange theory,
the role path among strategic human resource management,
psychological contract performance and organizational performance
is depicting the exchange process of organizational pay, profit
perception and employee return. High level strategic human
resource management helps to improve employees' perceived

psychological contract performance, and psychological contract
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performance can positively affect organizational citizenship
behavior and in role performance (Zhang, 2019). It can be inferred
that the performance of psychological contract may play a
mediating role between strategic human resource management
and organizational performance. To sum up, this study puts
forward the following assumptions:

H3: Psychological contract performance plays an
intermediary role between the strategy of HR management and
employee performance.

H3-1-1: Psychological contract performance plays an
intermediary role between the strategy of HR management and
in-role performance;

H3-1-2: Psychological contract performance plays an
intermediary role between the strategy of HR management and

the citizenship behavior of organization;

2.3 Measuring tool
2.3.1 The strategy of HR management
This study refers to the concept used in the comprehensive
oriented the strategy of HR management published by Wright and
McMahan in 1992, who hold a view that strategic human resource
is an activity planned in advance, which an allocate and manage
human resources with an ultimate goal achieve what’s set by the

organization. In the system of this concept, special emphasis is
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placed on HR management and practice, including both external

matching and internal matching.

Table 1. The strategy of HR management measurement scale

Variable No. [tem
Internal flow SHRM1 | There are few opportunities for advancement within
the company (R)
SHRM2 | Employees have no good future in the company (R)
SHRM3 | Seniority is the promotion standard of employees in
company (R)
SHRM4 | Employees have a clear career path within the
company
SHRM5 | When promoted, employees have multiple suitable
positions to choose
Occupational | SHRM6 | Qualified employees can stay with the company as
safety long as they want to
SHRM7 | Stable job security is provided
Advanced SHRM8 | Systematic and comprehensive training courses are
training available to employees
SHRM9 | Regular staff training is organized
SHRM10 | Formal training programs is provided for employees
to improve their skills needed for the job
SHRM11 | The company is willing to provide a lot of training
the employee needed for promotion
Employee SHRM12 | The management welcome employees to give
involvement suggestions in decision making
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Variable No. Item

SHRM13 | Employees have certain decision-making power in

corresponding jobs.

SHRM14 | Company managers can offer advice to employees

SHRM15 | Company managers can have a good

communication with employees

Job SHRM16 | Job responsibilities of the employees are clearly

description described

SHRM17 | The company can revise the job description of

employee if necessary

SHRM18 | The revised job description of the employees
contains all responsibilities that employees need to

undertake

Performance | SHRM19 | Objective and quantifiable results are used to

evaluation measure employee performance

SHRM20 | The company focuses on assessing employees' long-

term performance and team performance

Incentive SHRM21 | The performance of the company directly affects
reward the bonus that employees receive, and the two are

inseparable

SHRM22 | Employees are paid based on their performance

appraisal by company

Personnel SHRM23 | Great efforts are made to recruit the right personnel

selection
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2.3.2 Psychological contract performance

To study the strategy of HR management, this study, from
the perspective of employees, refers to the psychological contract
fulfillment dimension by Rousseau. In addition, social exchange
theory is also used to highlight social exchange relationship and
social exchange process between employee and enterprise
because of the psychological contract performance. The study
proposes that, employees and the business accomplish
psychological contract performance to certain degree when they
exchange what they need, abiding by their common commitments, in
the course of which both shall fulfill their own rights and interests,
undertaking corresponding responsibilities and obligations. So, the
performance of psychological contract is the feeling employees
and enterprises have when analyzing performance of their
respective rights and interests.

Table 2. Psychological contract performance measurement scale

Variable No. Item

Transactional | PCFSO1 | The labor contract the company signed with

psychological me is short-term.
contract PCFS02 | The company can't keep me employed for a
performance long time.

PCFS03 | Employment relationship between the
company and me can only last for a certain

period of time.
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Variable No. Item

PCFS04 | It’s reasonable for me to complete the work

agreed by labor contract.

PCFSO5 | The company pays me and evaluates me

according to the work done by me.

PCFS06 | The company now employs me, but how

long I’'m employed remains to be

determined.
Relational PCFRO1 | The company is willing to maintain a stable
psychological and long-term employment relationship with
contract me.
performance PCFRO2 | The company has provided me and my

family with stable welfare benefits.

PCFRO3 | The enterprise cares about the employee

welfare the employee can enjoy personally.

PCFRO4 | The interests of employees are preferred
over the short-term interests of the

enterprise.

PCFRO5 | I'm very satisfied with the salary and benefits

the company offers me.

PCFRO6 | The company responds to employees’

suggestions and benefits needed.

PCFRO7 | The company takes into account employees'

personal wishes when making decisions.

PCFRO8 | The company pays more attention to the

long-term welfare of employees.
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Variable No. ltem
Balanced PCFBO1 | The company has many training programs to
psychological improve my skills, which can add value to
contract what the enterprise | create.
performance PCFBO2 | A fair chance is offered for promotion.

PCFBO3 | The performance target set by the enterprise

is somewhat difficult and challenging.

PCFBO4 | The company offers opportunities to
improve learning skills, which are not only
applicable to the company but also to other

companies.

PCFBO5 | Opportunities are created to help
employees meet the changing standards of

my industry.

PCFBO6 | The company is willing to help employees
achieve the highest level of performance in

the company.

PCFBO7 | The company is willing to help employees
to constantly exceed their goals and

achievements.

PCFBO8 | If fully qualified for the job, employees will
have more opportunities and more choices

to find a job in the future.

PCFB09 | The company has also offered employees

other potential job opportunities.
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Variable No. ltem

PCFB10 | The company has offered employees
opportunities for internal promotion or
transfer.

PCFB11 | The company supports employees to
communicate with people outside the
industry, so they have more job
opportunities.

PCFB12 | The company offers the scene to enhance
employees’ position in the company.

PCFB13 | The company also offers the scene where to
boost employees’ reputation outside.

PCFB14 | The company supports internal promotion.

2.3.3 Employee performance

A review of relevant studies by previous scholars shows

that employee performance set by enterprises has the greatest

impact on the performance of employees’ psychological

contracts. Employee performance consists of task performance

and situational performance due to different situations and roles.

Role performance can be divided into two types: in-role

performance and out-of-role performance. Similarity exists

between in-role performance and task performance, so does the

similarity between out-of-role performance and situational

performance.
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Table 3. In-role performance measurement scale

Variable No. Item
IRP1 He often exceeds expectations in his work.
IRP2 He is competent and able to handle post issues.
IRP3 He can finish work on time and with high quality.
In-role He can meet the company’s requirements of
IRP4
performance performance appraisal.
He can meet all requirements according to the
IRP5
performance appraisal criteria.
IRP6 Ignore related work or what should be done (R)
IRP7 He can finish the job.
I will offer to help a colleague when he or she is
OCB 1
overwhelmed.
I will take the initiative to take my new colleague to
OCB 2 get familiar with and adapt to the new working
environment.
I'am willing to help my colleagues solve their
OCB 3
difficulties in work, feeling very happy.
The I 'am willing to make any suggestions, which will help
citizenship improve the company's working procedures and
OocB 4
behavior of processes.
organization
I'l raise good suggestions for the company to
OCB 5
develop.
Although the result of the work does not affect the
OCB 6

salary, | would rather do a good job as the same.
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Variable No. ltem

Although the company does not pay overtime, |
OB 7

would rather work overtime without pay.

I will take the initiative to work overtime to
OCB8

complete the work assigned.

| often go to work ahead of time and start working
OCB9

early.

2.3.4 Control variables

Employee performance is not only affected by organizational

level variables, but also by individual level variables. All such

variables have been taken into account in our research, giving

birth to a research model. From the perspective of enterprise

variables, the established time of the enterprise and the post rank

are viewed as relatively large variables; from the perspective of

individual variables, relatively obvious variables are gender, age,

educational level and post type of employees. An assighment

specification measurement scale of control variables, as shown in

Table 4, is also formed in order to facilitate measurement.

Table 4. Control variable assignment description

Continuous variable

Dummy variable

Variable name | Variable assignment | Variable name

Variable assignment

Year of
enterprise

establishment

Less 5 years =1

5-10 years = 2

11-20 years = 3
More 20 years =4

Post rank

Take general staff taken as the
reference group
R1: Basic manager =1, others =0
R2: Middle management =1, others =0

R3: Senior management =1, other =0
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Continuous variable

Dummy variable

Variable name

Variable assignment

Year of birth

Senior high school and below
(including vocational high school)
taken as the reference group
E1l: Specialist =1, others =0
E2: Undergraduate =1, others =0
E3: Graduate =1, others =0

Non-regular employees taken as the
reference group
L: Regular employee =1,
Temporary employee (labor dispatch,

internship, etc.) =0

Women as the control group

G: Male =1, female =0

Variable assigcnment | Variable name
In or after 1990=1 Education
1980-1989 = 2
1970-1979 = 3
1960-1969 = 4 Labor
relations
In or before 1959=5
Gender
Enterprise
type

State-owned enterprises taken as the
reference group
T1: Private enterprise =1, others =0
T2: Foreign-funded enterprises =1,
others =0

T3: Joint venture =1, others =0

3. Empirical analysis and results

(1) Questionnaire distribution

3.1 Questionnaire and sample description

This study focuses on strategic human resource management.

Therefore, the questionnaire is divided into two categories. The

first category is the questionnaire of the person in charge of

258
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human resources, which represents the situation of enterprise
human resource management; The second category is the employee
questionnaire, which will be filled in by multiple enterprise
employees to aggregate employee data into enterprise level
strategic human resource management. The formal survey lasted 25
calendar days from April 1 to May 25, 2021. A total of 85
enterprises participated in the questionnaire survey. Among them,
82 questionnaires of the first type of human resources principals
and 1647 questionnaires of the second type of employees were
recovered. Before the data entry work was carried out, the
investigators investigated the collected questionnaires one by one,
eliminated the invalid questionnaires, and finally retained 63
samples of the enterprises. Among them, the first group of human
resource leaders had 63 questionnaires, the number of
employees in the same enterprise was at least 10, the most were
20, and finally 782 second employees' questionnaires were
retained. Van der Leeden and Busing (1994) believed that in order
to achieve the verification power of 0.9, at least 30 population
sample genera should be included in the data survey. The total
sample data of this paper is 63, which can ensure the accurate
estimation of regression coefficient, variance and standard error.

The guestionnaire items used in this study use a 5-point scale.

(2) Sample description
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From Table 5, it can be found that medium-sized
enterprises with a scale of 100-300 people are the most,
accounting for 46%, accounting for 30, and large enterprises with
more than 500 people are the least, only 3, accounting for 4.8%.
Classified according to the years of establishment of enterprises,
among all enterprises, there are at most 25 enterprises with less
than 5 years of establishment, accounting for 39.7% of the total,
21 enterprises with 5-10 years of operation, accounting for 33.3%
of the total, and only 7 enterprises with more than 20 years of
establishment, accounting for 11.1% of the total. According to
the different nature of enterprises, joint ventures account for the
highest proportion, with a total of 26, accounting for 42.3%,
followed by private enterprises, with a total of 22, accounting for
34.9%, and state-owned enterprises are the least, with only 2,
accounting for 3.2%. See Table 5 for the analysis of sample

characteristics of enterprises.

Table 5. Basic characteristics of enterprise sample

Features Characteristic value Frequency Frequency
Less than 100 people 11 19.00%
100 ~ 300 people 30 46.00%

Enterprise scale

300 ~ 500 people 19 30.20%
More than 500 people 3 4.80%
Years of Less than 5 years 25 39.70%
establishment 5-10 years 21 33.30%
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Features Characteristic value Frequency Frequency
10 ~ 20 years 10 15.90%
More than 20 years 7 11.10%
State-owned enterprise 2 3.20%
Nature of Private enterprise 22 34.90%
enterprise Foreign enterprise 13 20.60%
Joint venture 26 41.30%

From the sample characteristics of employees in Table 6, it
can be found that the ratio of men to women in the sample data
is relatively balanced, with 412 men, accounting for 52.68%, and 370
women, accounting for 47.31%. According to the marital status of
the respondents, the number of married persons is significantly
higher than that of unmarried persons. There are 509 married
persons, accounting for 65.8% of the total. According to the age of
the respondents, the post-80s are the most, with 395 people,
accounting for 50.51%, followed by the post-90s, accounting for
33.5%, and the post-60s are the least, accounting for 2.55%. In
terms of working years, the working years of most personnel are 1
to 3 years, with a total of 356 people, accounting for 45.52%, but
the number of people who have worked for 20 years or more is
the least, only 9 people, accounting for 1.15%. In terms of
different labor relations with enterprises, formal employees

account for 93.8%, much higher than informal employees. In
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terms of the educational background of the respondents, the
number of undergraduate personnel is the most, with a total of
410, accounting for 52.42%. Ordinary employees at post level
account for the most, with 544 employees, accounting for 69.56%,
followed by grass-roots cadres, with 161 employees, accounting
for 20.58% of the total. To sum up, there are no other abnormal
phenomena affecting the research results of the respondents, so
the research results can be considered to be relatively reliable.
The descriptive statistics of the surveyed employees are shown in
Table 6.

Table 6. Basic characteristics of employee sample

Features Characteristic value Frequency Frequency
Female 370 47.31%
Gender
Male 412 52.68%
Married 509 65.80%
Marital status
Unmarried 273 34.90%
After 1990 262 33.50%
1980 ~ 1989 395 50.51%
Date of birth 1970 ~ 1979 68 8.69%
1960 ~ 1969 37 4.70%
Before 1960 20 2.55%
Less than 1 year 0 0.00%
Working years 1-3 years 356 45.52%
of the 3-5 years 287 36.70%
company 5-10 years 93 11.89%
10 ~ 20 years 37 4.70%
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Features Characteristic value Frequency Frequency
More than 20 years 9 1.15%
Types of labor Informal staff ar 6.20%
relations Regular employee 735 93.80%
Below senior high
school (including 28 3.50%
Educational vocational high school)
level Junior college 253 32.30%
Undergraduate 410 52.42%
Graduate student 91 11.63%
Ordinary staff 544 69.56%
Grassroots cadres 161 20.58%
Post level
Middle-level cadres 69 8.82%
Top management 8 1.02%

3.2 Reliability analysis

This study uses SPSS 19.0 software, the analysis results of 63
data of human resource managers show that Cronbach's of strategic
human resource management scale Ol The coefficient is 0.975.
Wu Minglong (2010) believes that the variable dimension O The
coefficient must be greater than 0.50 to be meaningful, and it is
better if it can be greater than 0.60. This study believes that at
the level of the overall scale Ol The lowest coefficient is 0.70, and
if it is higher than 0.80, it can be considered as good reliability. The

analysis of 782 employee data shows that Cronbach's in role
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performance, organizational citizenship behavior and psychological
contract performance QL The coefficient is between 0.974-1, reaching
the threshold of 0.70. The results of reliability analysis showed
that all scales had a high level of internal consistency.

Table 7. Cronbach reliability analysis

Item CITC Coefficient with Cronbach
item deleted Olcoefficient
Psychological contract 0.992 0.975 0.98

performance of

The strategy of HR 0.282 1
management
The citizenship behavior 0.992 0.974

of organization

In-role performance 0.992 0.975

3.2 Validity analysis

With AMOS17.0 software used, the comparison method of
competition model is also adopted to test the discriminant validity
of variables. The sample data of employees include three research
variables, namely psychological contract performance, in-role
performance and the citizenship behavior of organization. So, the
3-factor model is used as the benchmark model to make a validity

analysis of each variable:

Table 8. Discriminant validity analysis among variables
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Model X’ df x2/df GFI NFI IFI CFI RMSEA

Factor 3 | 1851.181 | 1356 1.365 0.882 | 0.873 | 0.963 | 0.962 | 0.027

Factor 2 | 2335.146 | 1363 1.713 0.838 0.84 0.926 | 0926 | 0.038

Factor 1 | 4275791 | 1369 3.123 0.727 | 0.707 0.78 0.779 | 0.065

3.3 Hypothesis testing

Stepwise regression method is used to test the relationship
among the strategy of HR management, psychological contract
performance and employee performance. Firstly, test the relationship
between the strategy of HR management and employee performance;
secondly, test the relationship between the strategy of HR
management and psychological contract performance; and
thirdly, test the intermediary role of the strategy of HR management.

Firstly, by testing relationship between the strategy of HR
management and employee performance, and with data input

into the software, the results in Table 9 are obtained:

Table 9. Impact of the strategy of HR management
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on employee performance

Variable Model 1 In-role Model 2 The
performance citizenship behavior

of organization

Regression STD Regression STD

coefficient error coefficient error

Intercept item 0.07 0.05

Individual level variable

Birth Date 0.012 0.07 0.074 0.05

Male -0.036 0.04 -0.006 0.04

Regular employees -0.012 0.18 0.126 0.15
Grass-roots manager 0.018 0.17 0.049 0.15
Middle management 0.052 0.17 0.034 0.15
Top management 0.051 0.17 0.039 0.15
junior college student -0.042 0.05 -0.048 0.04
Undergraduate -0.063 0.05 -0.062 0.04
Graduate -0.022 0.05 -0.021 0.04

Organization-level

variables
Date of establishment -0.051 0.06 -0.044 0.02
Private enterprise -0.283 0.12 -0.126 0.08
Foreign capital
0.14 0.011 0.06
enterprise
Joint venture -0.112 0.17 0.027 0.06
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The strategy of HR
0.08 0.04
management
R? 0.147 0.152
Adjusted R? 0.127 0.132
0.147 0.01
F Value

As can be seen from the above table, Model 1 represents the
impact the strategy of HR management experts on in-role
performar. s =ithin roles, and Model 2 represents the impact on
the citizenship behavior of organization by the strategy of HR
management. In Model 1, the strategy of HR management has a
significant positive impact on in-role performance (regression
coefficient 3=0.456, P <0.01), so hypothesis H1-1 is confirmed. In
Model 2, the strategy of HR management has also a significant
positive impact on the citizenship behavior of organization
(regression coefficient 3=0.427, P <0.05), so hypothesis H1-2 is
confirmed, too. Thus, H1 is made: the strategy of HR management has
a positive impact on employee performance.

Secondly, by testing the influence of the strategy of HR
management on the performance of psychological contract, and
with data input into the software, the results in Table 10 are
obtained

Table 10. Influence of the strategy of HR management
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on psychological contract performance

Variable Model 3 psychological contract
performance
Regression STD error
coefficient
Intercept item 0.025

Individual level variable

Birth Date -0.006 0.02

Male 0.01 0.02

Regular employees 0.062 0.06
Grass-roots manager -0.001 0.04
Middle management -0.062 0.04
Top management 0.202 0.11
Junior college student 0.103 0.06
Undergraduate 0.031 0.07
Graduate 0.051 0.07

Organization-level variables

Date of establishment 0.02
Private enterprise -0.056 0.06
Foreign capital enterprise -0.102 0.06
Joint venture -0.072 0.09
The strategy of HR
0.06
management
Random effects Variance cost X’ test
First Level 0.029
Second Layer 0.178
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Variable Model 3 psychological contract
performance
Regression STD error
coefficient
(Level-1)
(Level-2) 0818
-2LL 1232.22

In Table 10, Model 3 represents the impact on psychological
contract performance by the strategy of HR management. The
results show that the F value of the overall model is significant,
and the strategy of HR management has a positive impact on
relational psychological contract performance (B=0.717, P<0.05).
With the strategy of HR management added, the inter-group
variance of relational psychological contract performance is 0.029,
and 81.8% of inter-group variation is effectively explained. So, H2
is confirmed.

Finally, to test the mediating effect of psychological contract
performance on the strategy of HR management and employee
performance, the independent variables and mediating variables
of the two previous steps are put into the regression model
simultaneously; as a result, the regression coefficient of the
independent variables is reduced significantly, and then it has

proved that the regression coefficient of the mediating variables
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should be significant hypothesis. With the data input into the
software, the results shown in Table 11 are obtained:
Table 11. Mediating effects of psychological

contract performance

Variable Model 4 In-role Model 5 The citizenship
performance behavior of organization
Regression STD Regression STD error
coefficient error coefficient
Intercept item 0.02 0.02
Individual level variable
Birth Date 0.003 0.02 10.007 0.01
Male -0.041 0.02 -0.041 0.04
Regular
-0.028 0.06 -0.042 0.04
employees
Grass-roots
0.012 0.04 -0.003 0.02
manager
Middle
0.077 0.04 0.026 0.01
management
Top
-0.001 0.11 0.025 0.05
management
Junior college
-0.072 0.06 -0.045 0.04
student
Undergraduate -0.071 0.07 -0.074 0.05
Graduate -0.032 0.07 -0.036 0.05
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Variable Model 4 In-role Model 5 The citizenship
performance behavior of organization
Regression STD Regression STD error
coefficient error coefficient
Psychological
contract 0.03 0.03
performance
Organization-level variables
Date of
0.02 -0.043 0.03
establishment
Private
-0.135 0.06 -0.141 0.06
enterprise
Foreign capital
0.001 0.07 -0.014 0.07
enterprise
Joint venture -0.052 0.07 -0.092 0.08
The strategy of
HR 0.05 0.05
management
Random Variance Test Variance cost Test
effects cost
First Level 0.033 0.005 79.81
Second Layer 0.144 0.118
(Level-1) 0.092 0.081
(Level-2)

The Research of the Mutual Influence of the Strategy of HR
Management, Psychological Contract Fulfillment and

271

Employee Performance



I1saNSINARALN OA 12 aUUA 1 UASIAL — AUNEU 2565

Variable Model 4 In-role Model 5 The citizenship
performance behavior of organization
Regression STD Regression STD error
coefficient error coefficient
-2LL 1012.17 1022.82

Model 4 is used to evaluate the effect b on the strategy of
HR management by in-role performance psychological contract
performance. Model 3 shows that the strategy of HR management
positively affects psychological contract performance (=0.717,
P<0.05); in Model 4, in the equation are included both the strategy
of HR management and relational psychological contract performance,
and the regression coefficient of the strategy of HR management
and relational psychological contract performance is 0.319 (P<
0.05), with the regression coefficient of psychological contract
performance being significant (B=0.292, P<0.05), and the inter-
group variance being 0.144. So, the intermediary role of relational
psychological contract performance between the strategy of HR
management and employee performance, and H3-1 are
confirmed.

Model 5 is used to evaluate the role psychological contract
fulfillment plays between the strategy of HR management and
the citizenship behavior of organization, Model 3 shows that the
psychological contract fulfillment is positively influenced by the

strategy of HR management; in Model 5, the variables of the

ANSIVYINEWASIUAUYDVNAYNSNISYANISNSWENSUAAA
2 7 2 NSURUAONUFYLYINI0IAINYN ULa-US=aNSNIWyDowUInNvIu



Journal of International Studies Vol. 12 No.1 : January — June 2022

strategy of HR management and psychological contract fulfilment
are into the equation at the same time, the regression coefficient of
the strategy of HR management is 0.331 (P<0.05), the regression
coefficient of psychological contract performance significant
(B:0.032, P<0.05), and the inter-group variance 0.118. So, the
intermediary role of psychological contract performance in the
strategy of HR management and the citizenship behavior of

organization, and H3-2 are confirmed.

4. Conclusion and Enlightenment

4.1 Conclusion

First, it is verified in this paper that the strategy of HR management
exerts a positive impact on organizational performance. H1-1 and
H1-2 are confirmed with empirical results support. This shows that
the strategy of HR management has a significant positive impact
on intra-role performance and the citizenship behavior of
organization. What’s more, the more practicable the strategy of
HR management is, the higher the average level of employees’
intra-role  performance and the citizenship behavior of
organization is. Meanwhile, the result also shows that the social
exchange theory can be used to explain the relationship between
the strategy of HR management and employee performance. The
strategy of HR management and the employee performance for

both sides are valuable exchange resources. With the use the
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strategy of HR management, more can be provided to employees,
like sustainable development training, promotion channels,
employee involvement opportunities, incentive compensation,
and employment security. Through such practical measures,
benefits are available to employees, of resources, opportunities,
support and trust. In return, employee will provide a high level of
in-role performance and the citizenship behavior of organization,
based on mutual benefit and reward; in short, it is through this
reciprocal exchange of valuable resources that enterprises and
employees complete the process of social exchange.

Secondly, it’s revealed in this paper that the intermediary
role of psychological contract performance does exist. H2 s
confirmed with empirical results that the strategy of HR
management positively affects psychological contract performance.
Essentially, psychological contract is a cognitive process in which
employees put into practice what HR management advocates.
Meanwhile, the two sub-hypotheses of H3 are also confirmed:
psychological contract performance plays a cross-level
intermediary role between the strategy of HR management, in-
role performance and the citizenship behavior of organization,
respectively. In the system of social exchange theory, the strategy
of HR management is regarded a criterion to judge what
enterprises have made for staff by employees, and psychological

contract performance virtually reflects employees’ perception of
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profit. Those who perceive they have already made profit will
adjust their work performance to reward their enterprise.
According to studies before, through organizational attraction,
organizational support and leadership deployment exchange, the
strategy of HR management affects organizational performance.
It’s verified in this paper that the conduction effect of
psychological contract performance while to some extent,

expanding the mechanism of the strategy of HR management.

4.2 Management enlightenment

(1) Implement Employment Guarantee Strategy

Through this study, it is found that employee performance
includes not only in role performance (labor remuneration given
by the enterprise), but also organizational citizenship behavior
(care policy given by the enterprise). Only when managers and
employees trust each other and establish a long-term, stable and
harmonious employment relationship, employees will have more
trust and loyalty to the organization, so as to promote the
common and harmonious development of employees and
organizations. Harmonious and stable employment relationship is
the basis of enterprise operation. Long-term replacement of
talents will bring greater risks. Therefore, this study proposes that
enterprises implement employment guarantee strategy to make

employees feel more secure and trust in the enterprise.
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(2) Establish a sound incentive mechanism

Incentive mechanism is a very important link in strategic
human resource management. A sound incentive system will
promote the achievement of employee performance. To establish
a sound incentive mechanism, first, we need to establish a
performance appraisal system, link the task performance with
the employee salary system, and fully stimulate the employees'
work enthusiasm and potential. Second, establish welfare policies
to make employees feel more secure and belong and maintain
work motivation. Third, implement the salary registration system.
The basic base salary of employees is divided into several levels
according to different jobs and employee contribution. The ladder
system base salary is established to complement the performance
appraisal system to stimulate employees' work enthusiasm to
the greatest extent. Fourth, establish and standardize employee
behavior. The premise of a sound employee incentive mechanism
is fairness and justice. If employees feel unfair treatment, all
performance appraisal systems will be empty talk. In order to
establish a fair and just environment for performance appraisal,
we must standardize employees' behavior, supervise employees'
behavior standards, implement behavior guidance, and correct
their working attitude. Fifth, establish internal promotion
channels to help employees make career planning and set

goals, integrate the company's strategic objectives with
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employees' promotion objectives, gradually put the right people
in the right position, fully respect employees' growth and
motivate employees' advantages.

(3) Cultivate employees' sense of participation

The research of this paper shows that the performance of
psychological contract has an impact on employee performance.
The performance of psychological contract emphasizes more
organizational care, mutual trust and common growth. Therefore,
the company should help employees establish career
development goals, and give them sufficient resource support
and recognition when they complete relevant work, so as to meet
the employees' sense of achievement, improve the trust between
employees and the organization, pay attention to the promotion
and development of employees, and achieve the harmony and
unity between organizational interests and employees. Of course,
the performance of psychological contract pays attention not
only to the emotional needs of employees, but also to the
economic needs of employees. Enterprises should appropriately
improve employees' performance compensation, advocate a fair
and just competitive environment, and issue rewards according to
the enterprise  performance appraisal standards. The
commitments made by the enterprise to the employees must be
implemented in place. If the commitments cannot be fulfilled due

to special circumstances, the management must communicate with
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the employees in time to ensure the employees' psychological
expectations and reduce the negative impact of the psychological

contract.
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Abstract

This article aims to study and analyze language strategies
showing humour in Kuanmuk narrative and dialogue in the Royal
Khon Performance in 2011, 2013, 2014 and 2018. Four years of
Khon Performance data was taken from live performance tapes
and dialogues were transcribed into text to analyze. The research
found that 9 language strategies were used as follows: 1) Teasing
(Direct and indirect teasing) 2) Contradiction 3) Obscene word 4)
Literary parody 5) Using symbols 6) Conflict 7) Using language
creates humour (Using foreign languages, dialects and volume to
give a clear picture) 8) Unexpected ending and 9) Abbreviation.
These language tactics are intriguing audiences to follow the
show. Although the humour presentation is simple, using
meaningful words and language strategies made people laugh out
loud. Moreover, violent words form the presentation has been
softened to create the sense of humour. It can be considered a
linguistic phenomenon that indicates the potential of humour in

various media clearly.

Keywords: Language strategies, Humour, Kuanmuk narrative and

dialogue, The Royal Khon Performance
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Manuscript Submission

Aim and Scope:

Journal of International Studies (ISSN 2228-8864) is a national
bilingual-pattern (Thai and English) double-blind peer-reviewed
semiannual journal published by the Faculty of International Studies,
Prince of Songkla University, Phuket Campus, Thailand. Its aim is to
provide an area for domestic and international specialists, scholars, and
students to publish their research works, academic articles, book
reviews, and review articles under the interdisciplinary of humanities
and social sciences, education, economics, business administration and

management.

Publication
Semiannual
Issue No. 1 January - June

Issue No. 2 July - December

Submission

Throughout the year

Manuscript Submission
1. Preparation of Manuscripts

1.1 Article specifications

1) Article subjects must have never been published and fall

under the disciplines of humanities and social sciences, education,
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economics, business administration and management. (If written in
English, it should be proof-read by native speaker before submission.)

2) The article must be written in Microsoft Word using a
defined font of TH SarabunPSK.

3) A set of manuscript may not be longer than 30 pages, using
A5 paper size.

4) Articles must provide an abstract with 200 words or less, and
be written in both Thai and English. It must include the title of the
article, name, and surname of the author. Five key words are the
maximum.

5) Name and surname, highest degree, academic title,

institution, and email-address of the author must be included.

1.2 Page Lay QOut Setting

1) A5 paper size must be corresponded.
2) Single space must be provided.
3) Upper, lower, left and right margins must be 2.54

centimeters.

1.3 Font Style

Article Components

Letter
in order of Printing style Letter size
characteristics
arrangement
Title Bold Centered 18
Author’s name Normal Centered 14
Institution Normal Centered 14
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Abstract Bold Left 14
Keywords Bold Left 14
Chapter headings Bold Left 14
Secondary headings Bold Numbered 14
Text body Normal - 14
Emphasis article Bold - 14
Figure, Chart heading ~ Bold Centered 14
Sources Italic Centered 14
Information in tables ~ Normal - 14
1.4 Citation

1) Author-date in-text citation must be placed after the
sentence thereof that the citation supports, which is included the
author’s name, year of publication, and page number (s).

For example:

... (Newman & Cullen, 2012, p. 12) ...
... (Newman & Cullen, 2012, pp. 12-15) ...

2) APA (American Psychological Association) must be applied,
which is accompanied by a full, alphabetized list of citation in an end

section, usually titled “References” in English. For example:
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A) Book/ Textbook

Template:
Author. (Year of Publication). Title. City, ST: Publisher.

Sample for one author/ single author:

Kidder, T. (1981). The soul of a new machine. Boston, MA: Little,

Brown & Company.

Sample for two authors:

Frank, R. H., & Bernanke, B. (2007). Principles of macro-economics

(3rd ed.). Boston, MA: McGraw-Hill/Irwin.

Sample for more than three authors:

Livermore, J. B., Quigley, E., & Bernanke, B. (2002). Field
assessment in crisis counseling (2nd ed.). Thousand Oaks,

CA: Sage.

B) Journal article/ Magazine/ News

Template: Author. (Year of Publication). Title of article with first word
capped. Journal Name, Vol.(Issue No.), page range.

For example:
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Gambrill, E. D. (2001). The tide is turning: Corporeal
punishment in our schools. Quarterly of Social Work

Teaching and Education, 27(2), 14-19.

Q) Thesis/ Dissertation

Template: Author. (Year of Publication). Title (Dissertation degree).
University, State.

For example:

Caprette, C. L. (2005). Conquering the cold shudder: The origin

and evolution of snake eyes (Doctoral dissertation).

Ohio State University, Columbus, OH.

D) Internet/ Website

Template: Author. (Year). Title. Retrieved Month Date, Year, from URL

For example:

National Renewable Energy Laboratory. (2008).
Biofuels. Retrieved May 6, 2008, from

http://www.nrel.gov/learning/re_biofuels.ntml

2. Article Submission

One set of document can be submitted throughout the year
by email in *.docx and *.pdf format to Editorial Board of Journal of
International Studies at https://s003.tci-thaijo.org/index.php/jis
/index
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3. Considerations for Article Publication
1) The article initially will be reviewed by the editorial board.
2) The article will be reviewed and considered by at least 2

specialists in academic quality. The name of the author is not revealed.
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Publication Ethics

The Journal of International Studies, Prince of Songkla
University was created as a space for publishing research articles
and academic articles. Therefore, in order to ensure the dissemination
of accurate, quality, transparent and in line with internationally
accepted standards of publication the Journal of International
Studies, prescribes guidelines and ethics for publication, publishing
research articles and academic articles by assigning the role for
the author, editor, and reviewer, which the editorial team will inform

to all three parties.

Roles of Authors

1. The author must be honest, moral, and especially not
steal or copy other people's ideas or messages into their own
research articles and academic articles.

2. The author must certify that the written work is derived
from the facts from the study and does not distort information
and does not contain false information.

3. The author must be responsible for his/her work and
certify that the work has never been published or is not currently
in the process of being considered published.

4. In the case that the author makes a mistake, the

journal will disqualify the publication for a period of at least two
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years and the journal will inform the organization that the author

work for or studies.

Roles of Editors

1. Editors are responsible for considering the selection of
articles to enter the quality assessment process for publication in
the journals based on content consistency and the policy of the
journal.

2. During the evaluation of the article, editors must not
disclose the information of the author and the person evaluating
the article to other unrelated persons.

3. Editors are responsible for reviewing articles for
plagiarism and applying other published articles for re-publication
so that articles published in the journals do not copy the works
of others and do not publish articles that have been published
elsewhere.

4. If detecting the copying of another person's work or
bringing another article that was previously published for re-
publication, the editor will cancel the article evaluation process,
and if the article has been previously published, the editor will
use the right to withdraw the article and notify the organization

that the author work for or studies.
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Roles of Reviewers

1. The reviewer evaluating the article must maintain the
confidentiality of the article submitted for evaluation.

2. The reviewer must not have any interest with the
author or any other reason that makes it impossible to give
comments freely. If so, the article reviewer must notify the editor
of the journal about the result of the evaluation to decide to
accept or refuse the article.

3. The reviewer of the article should evaluate articles in
the field of study to consider the quality of the article and not
use personal opinions that do not have support information as
criteria for judging articles.

4. If the reviewer finds that the evaluated article has any
part that has similarities or duplication from other works, the

reviewer must also inform the editor.
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