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Abstract

This article aims for two reasons: the first, it reviews the
basic knowledge about the theory research of the characteristics
of Medical Secretary in hospital. The second, it offers the characteristic
of a medical secretary in the 21° century. This is a literature
review. It was found that the knowledge of the basics of the
characteristic of medical secretary in hospital. Under the basic
concept of improving work efficiency in a rapidly changing
environment. The study found that: the personnel of the
medical secretary division in the 21 century has nine characteristics:

academic and information technology skills; empathy; accountability;

Characteristic of Medical Secretary in 21°* Century
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analytical and innovation thinking; integrity; cooperation; team

working; honoring and respect; self-development.

Keywords: Characteristic of medical secretary, 21 Century
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nsuwdidugidunumniiilunissiuenisdenisdiiiuanuyes
drpaunig 9 Tulsaneauia ﬁawmmﬁﬂuﬁﬁmawﬁugq (CEO)
Juimssziunans uazfuimslusedudiu lunindendssandinig
Fnduruaisaduiuludrsanusiviu azaansinga uasd
Usgandaam meldaniinisalnnsudstugeueddsmenuiagalmiil
nsasuudamesaniniindeyiiludsuuyasesnerinid
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a Y & val - o a
‘Ui‘Vﬂiﬁ]@lﬂ’]iIiﬂWEﬂ‘Uqa L‘WiwLUu&gVIﬂEJBLﬁjauﬂizaﬂﬂUﬂﬂimLuumu

Characteristic of Medical Secretary in 21°* Century




Journal of International Studies Vol. 11 No.2 : July — December 2021

Tulsang1uaseninaguimslsame1uia wagyaansnanIsunmgly
usazdeliandunsluluiamafeiiuldegsiivss@nsnm laosos
rosdunauaziluguidymianzuthlunsifivnuvemiisnly
1598178 5039 1U8ANNAEAINTUNITVINNUTEENE S 9 VB9
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Jayalun1sandununsenisviigsnald (Kim et al, 2014) naenau
soudufuusunsensvausnlouisvesesinsvseiaiudymedn
fvmmadud sadaavymsidundanesiifiuszavsnm ddoyansou
dnsuiaualiguimsdndulalunisusmsaula

sieid Robbins et. al (2001) l¢inamidsypanslumemuaeyns
mensunndliindududdguainisuinsuwasiudeaivanyunis
uimsnululsmeiuia widunguendwitld¥unisaziaglunisle
anudfylunguyaansnianisunnd lnswauedeyalilunsive
Aenfugunindndsauuaznstsznovendn fafufesuduiiyaains
TuanguaaynIsnIanIsiang deslinuiuazainudilalunis
vimsdansdinnumenisunmd Wiladenuremisnuuas
fuimsfuedned wielfnisuszanuaunisnsunmdfiussansam
wazansnatuayunuvesuimsliauiululdimeaussuios
pandmangveslsmervia uaganunsnfinnsanldianuduiiosd
UszAnsnimuazdszansruanianisianisiiegalstne lagnind
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MaN1sunnglulsaneuna 5 Ysems

o - A =
wan1saLilusuniivszansam

(Work Performance)

YES i NO
‘ArudnIanadanu *

{Job Accomplishment)
N713AUAY T3 T O

{Planning)

(Controlling)
L=

J B 7z

N15IANTTDIANTT @

(Oreanization)

nsUsEEILY
(Coordinating)

o o Oe

(Leading)

Cow ool -
ﬂ"iEllﬁﬁﬂ"luﬂ’l‘iﬂiﬁﬁisL'I‘J\'l‘tlu'H'quLﬁ\'l‘UEle‘JﬂﬂL'EQ'HBTLIWQ

7/7i/7: Luther Gulick, 1993; Koontz & O’Donnell, 1976;
Vi atlaiaes, 2561
gnamd 1 aeldaninundsuiidsunlasegiesanida
LLazﬁmiLL‘da“ﬁ’uﬁquLLiwmqiﬁﬁﬂiﬂWEmna Lamﬂémsmﬂmmwmé

Wudujifnuluasnuatduayuidestuiniounishivinimig

nsunndraanndiuau desuiudinasimuinuioniialinis
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aviuuredsmeuaiduliegadiuszdnsam uwavanunsouyedu
TEnelFanumaniiizunss fdudauazduunisuimsdamsfifiudu
Tagiavymmsmsummdazdestiunummihilunsdanisauilasy
uauving Tunihiiftugiuniesnisdanis 5 Usenas oun msausy
ulngsEYYoUATEINY Lazidenitnsinuiimuisaniiel
vssgranndmnelunuiidvualy msdnesdniadumstumny
Admualiundmuaninfidmiuyananienguyaaaiiazidun
UftRmulumhiidy 4 Ineldvdnnsfionsanaudnvasvoyaaali
wanzaufuauluumummiian g msi Jadunisgilasaznng
fomssgvinyanalussdnisiietelimahauussginguseasd
fiall fmguszasdvosniniAensifiunaninvendnslng
dunAalugunsiiaud Ay AuaunnnIlimE A UL M3
Uszanunu Wumadeusessduszneulumsdidunulifesi3osedng
vJuszuu (Griffin 2012; Rucker, 2018) ﬁﬂﬁ’uQ’Uszmumuﬁamsﬁmmif
luiloriiy 4 Tnemsusvamumidaidunsadanietglunmsyianusia
meluazniusnesdnis waznsmug Jadunsmsinaeummdise
Y031 31 tarynsmanIsumdaastiaudidgfuduneutidu
og1an lumsAnwinasinuamlumsussifiunansufifauiie
thlugmswaunnaihnusely edsmsmuaufiedunhiimemsdanis
dwiufuimslunssunudeyaiielfiuninsiananisianulu
psAnTLlo IR TgIL 19U WIMsgIuNTANTUNNT BIRTEIUAIY
aunm InerdSouifioufusasuiivinldideususaluamsvianli
naUsEdvEn e e n ammiqcyl,ﬁa??umﬁm wazdulunuingUszasd

20999An5 (Luther Gulick, 1993; Koontz & O’Donnell, 1976)
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1.2 unummiiarymaensunglusmssei 21

nswasuuasluganisianisasfelvsivieyadeyatnas
(Information age) iugARfimsiAsuLUaseguInsmasdinsudadu
fugs Felunmsduduamilsmeiaudsiufufesefuaasguaina
%3011915574 Joint Commission International (JCI) Tuausing 9 819
TUsunsumemsesnvinaondenaueadosiu Wiunsumangainw
Tsauvmu wae TusunsalsalaiEess (Primary Stroke Program; Diabetes
Mellitus Program; Chronic Kidney Disease Program) Wugu e
uansfananwaslsaneNUTAtY 4 (Wright et al, 2002) fatyaaing
Tuansnuauynsmanisuwnd 1Wugidesaessnnenisinnisau
#1499 Tudineunienisunnslulsmeuviadielinisuinismis
nsuwndlugunnsgiuannasing q suiilsswenutaimunl Sl

sraiiluamssud 21 nsliuinslulseneiunasatiulfinng
TEnmemaAdevimiuayiusiafiimuald Seaenndasiuumunisiamu
wisygnakasdanuwisnfatulagiu uavaensuivesiniseudelan
(WHO: World Health Organization) @ nsn1an sunngdsdndusdos
fanufifeadunisdanisdrdnaumenisunmduazdnvazauly
Tsmeruauiasnuiifinnudenlestu

el Tunsnvunuimminflvesyaainsaneauaniynis

o o

P9NSHNNE IINATIATIZILDNETRALNWITBNA LT UUTENA

o

wasgUsEna WiafinwikuiAnngu) wasdeyaaiuayuiiaiuise

U

ludszendldlunisswuildunudnuvurvosyaainsaisu
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LLamem?ﬁagaLﬁamiﬁm?ﬂﬂa funsAoasN S IngEvnanITuNIg
AIUNITAAFBUTTATUNUNNNITLINEY AIUNITIANITNUUTEYUNIINT
wmdlugiuusing o uazdnvhsssnunsussgmmanswmeyimihi
duaSunsWau A0 7m0 l59me 7078 AIUNTITIANITIIULONEAT
diannsednd Aunsuimsinnisdrdnaunienisunmduazadin
WU NFUTIMTIANITNTNEINTAUAIN (Health Resources) UMY
sudeudidnmseindifielinsunsnvsadeusnduasivsyavsnm
(Bernstein et al, 2005) sunsisuitesimuinisliuinisauninves
Tsmeuia funsaniBsnagnd uazmsiessiteyaididadeiiie
tuavedeyaiifisuunnlidunssdudilaneldlussezinaisiia

y
diednaulansenishasizineinsailuaudauing (Karatuna &
Karaca, 2015; Oliveira, 2013; U1 alawaes wasSseim sudin,
2560)

fetfu Fe019nd1ldunummihfivesyaainsluae sy
Lﬁ‘iJ’mqlm'iWNﬂ’]’iLLWV]ETLuﬂmiiwﬁ 21 Usgneudie medeansnundange
N19N15U NN e (Medical terminology communication) N15@A A @
Uszaruauuazmaluladansaune (Coordination and information
technology) 1ugsNIshavauasTusIUBIAanValind (Administrative
and electronic document) ms%tmwﬁsﬁaaﬂa (Data analytics) N5
UTMTIANIsAUNIUnIINIsEnnduazadiln (Clinical management)
nunaszideudidnnseiing (Electronic medical record) wagnns
IAN1IN153AUTEYN (Meeting management) aeldusuniiuansnaiu
YauAarlsmeIuIa SaudguanisAndeuseaiuauy wennelunay

MeUsNlsMEIUIaLUNLASUNaUNLIE Meiiialin159i191u5IALS7
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WWouleamsvhanuveausazsziu uasusazielvlvaioulfesvazan
uarTInd) iudensidsuutamedangalvifinniia wasdimafamn
wialulagnng 9 asj’miaiwméy’d AYIYAITNNAITUNNEAITANNTAUN
weluladmaniunUszgndlivsslsnflunsiaunanuliinysslon]
gegafloannanlumshauasazfinyssvsamlun sl
ﬁ'nwﬁwmn%u (Laerum, Karlsen, & Faxvaag, 2004)

MnMsAnuilenginasdaaneideyaunumuiiiiyaains
aonuaIMIIMsESiioiaus i sz veIyAaINg
AenuarINIINNITENng laun wwilduaudnvasiumalulad
ansaumaiiosians fumsideieiamunnstivimslulsmeuia
funsdeansnwSanguvnanisunng dunisinsouszanuany fu
NUFINsHEzUENsUTSABanseling Aununwsaleudidnnselind
AIUNIFINNITAUNNUNIINITUNNGLazATEn wasuN1TInUTEY
wnnd Feusznauludne 9 andnuairvdn Tiud audnvueduainld
19 Auanusuiakazsutou AuTInEEINAINNMT AUNMIARATIEN
warARAT19ETIA AUANNEIRASTINATIEN MSUTEAY UMY
WHuitu sunsliiAesAuazimsngdu uasiuaugsiviannnues
W31 alataes waydsedm Juiin, 2560; Medford & Standen,
2003; Harold’s Cross & Blackrock, 2018; Finnegan, 2004; Joshi,
2012; Oliveira, 2013; Wasvies lnsiiyad, 2557) fsn il 3

el mnfisanTeesdusEnauTesn A NYLEYAINTAENL
LATIUNTTNIINITHNNERIUUUIAANO B LTITEUU @1115auUseen A
\u 3 ndu Uszneudie dutadededn (npub) Ae Arwdemuainsosiu

NNWENIAVING AUNTEUIUMIUTTIRUANTIOUL (Process) Usenaunay
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MsgFuaveu AudfassINesse Anuldlalueu waluladansaume
M3fnnzikasAnaseassd nsvihauduiin masussaunu ms
TiAssAuazin1sngdu wazsunadws (Output) Ae Asajasiuiamn
AULDY LATIINBIAUTENOUVBIAMANYUENA NAINITOTUATIEN
23AUTENOUE D8TDIAUANYAULAMTUYAAINTAIBIWAVIUNITN

@ @

Aswnng (i alawass wazdse i Juiin, 2560) lasadl

EJ v A
AMT 3 ANTNEULYBIYARINTABIIUAT YN IVINTUINNE U TTEN 21
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1. euinwEnIaitInseasmelulalansauwme

{Academic and Information Technology Skills)
2. auaaildla (Empathy)
3. AnuAnuiuiinnazsuteu (Accountability)

4. FNUNTTARILAT IS LA ARAET19E3TA

(Analytical and Innovation Thinking)

5. anuATuAassIIaTIeT (Integrity)

6. Anutlszantuaunisniswemg (Coordination)

7. anunnsiisnndluiiy (Tearn working)

8. ﬁ1uﬂ1‘§1ﬁLﬁﬂ'§ﬁuﬁ£Lﬂ‘ﬁwN:5u (Honoring and Respect)

9. ATuAIjTULAETTRILIAWLES (Self-Development)

’I 7 Characteristic of Medical Secretary in 21° Century




Journal of International Studies Vol. 11 No.2 : July — December 2021

NN 3 AUENWULYBIYAAINTAILIULAYIYNITN
nsunng YsenevlumiesivazsiBenvesnudnuuzdidy 9 Ay
(U1 alatans wasdsziml duiin, 2560; Medford & Standen,
2003; Harold’s Cross & Blackrock, 2018; Finnegan, 2004; Joshi,
2012; Oliveira, 2013; wWiwas lnsiiyad, 2557) et

1. guiinwenrnIsuasalulagalsauwme (Academic
and information technology skills) Usgnauluaignuaudaniu
ANEFUIYINNSTdEY UsneusisauiaitaIunsasunng
ﬁamim‘mé’qﬂqwmmmwmé (English for Medical Communication)
N159ANTE1UNUNIINITLING (Medical office management) N3
InUTEYUN1N1UNNg (Medical meeting) n1sldgunsalinalulad
asawne (Information technology literacy) AMuUANUAILNTAIUNNT
Jnvinenans (Writing literacy) Msideuaziaunfanssululsaneiuia
(Research) mi%mmzm%’aga (Interpersonal understanding) N9
ﬂz:g%Lﬁmé\’u (Preliminary account) N13IANITIULONENT - TNWENIT
ST TR (Critical reading skills) Tnwennsdeans (Communication
skills) mﬁmﬁuLLazﬁfmelzﬁsﬁagaaaaLLasm'mu'mLflul,ﬁymé]’u
(Data, statistics and probability) LagI1UFINITLALINUAITUTIU
(Administrator and documentation) %’!ﬂﬁmmﬁ%ﬂuﬁamiﬂﬁﬁ’amu
YBIYARINTALINUAVIYNITNN TNy ALl

2. inumuldla (Empathy) dmSuuaaInsansaavIyng
man1sunng JuiRnuindusedianuldlalunsufufnuiuddoy
\deaandnuazvesnuuinisquamsesidsdelduinsidany

2aulMIAI1AT karN15USNISTIRLENUTIUsEENS A nlunis
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UFTROL Tailpuldlafesduszneuddy WWud nisienlalduay
Aanunuiildsuneumnelildnadugns (Achievement motivation)
Tdlausnns (Service minded) Tusnisaeanuiula (Willingness)
UftRenlaeBandngiuuinadudidny wasddsdwsslomivoaou
wavd T duisa Uohnung ssfsurosmhesnuduliiiyednmma
(Good personality) wazdiila Welandns (Relationship)

3. fuAnusURaLaySUTeU (Accountability) {uRuawTR
wénisududmiuyaainsansnuarynismanmsumdguitRanu
Jududesdinunswenauaziinusmsian (Punctuality and time
management) 3jsiinadnsuazaisnaAilun1sviinu (Result focused
and value-added) Sulinvausadmu (Social responsibility) SubinvaU
RoAULB (Self-responsibility) n1510uiunudia (Representation)
waziduififinnuseuney Sullaveusionineay (Cautiously)

4. A1UNISANILASITLALANES19859A (Analytical and
innovation thinking) Uszneauluslsminuaiuisalunisuateni
(Problem solving) N15319uK Y (Planning) n151dwena (Reasoning)
ausaAniaTzvinazdnaulalad (Analytical thinking and decision)
n&1An Ndviaufiennuaziianie (Challenge) waziiaiudn3idy

@519853A (Creativity)

vala A o ¢

5. AMuANIAasTINATIEN (Integrity) [udATinudodnd

u
(Honesty) vinsmilsiaginsgnias wiugh (Accuracy) $3we (Self-disciplined)
Judngdniiusnwianuduuasiedeld (Trustworthy) Wesladl
AM533U (Ethic and morale) $9nideaaz lawiuune (Sacrifice oneself

o

and unselfish) LL63§ nwaLiles (Self-sufficiency)
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6. fumsUsEaILan (Coordination) iugifianuaunsa
Tunshinsedeansuasliiuila (Communication and influencing)
N15AAAIN9IU (Follow up) N15L959169 599 (Negotiation) A2
gandunazioals (Flexibility and agility) lun1sufufeu wazddn
WnsUIMIIANUTALES (Conflict management)

7. enumsviauduiiu (Team working) Lﬂuﬁﬁﬁﬁwmz'ﬁ’m
15959318 (Unity-spirit and teamwork) wi st (Sharing) 191laA1u
LANA19INI9ITAIUSITU (Cultural sensitivity) L%Wiﬁ]@jgu (Interpersonal

[ ' =

understanding) a113aU3ufuazUfURnusutuiduldeded
FrilafiauseTovidausamduiiae (Altruism) in1aggiin (Leading) was
nsatvayuuazlindasiedu (Support and trust)

8. f1un1sliAesAnazia1sngdu (Honoring and respect)
HugdlhAssanuieauazgdu (Honoring) fimusiulalumuies (Self-
confidence) §3nauwmuzalsluntamee (Tactfulness) Wugdl
fiaguding (Good friend) LLazEJam%fUﬁ’]éfm%uﬁgﬂﬁaa (Recognize
correctly formed sentences)

9. fuaugsiuiaLInLLea (Self-development) LHugi
dnwnigsjseunan (Future orientation) fiAnusjasiuiaunnuLesog1g
seLiias (Continuously develop self) ﬁmmajdﬁuvjum (Dedication)
Tunsuf ey finnusiunsieiusdyyr (Commitment) viauld
ae9gnAed (Concem for order) HUsedvEamuazUszavana (Efficacy

and efficiency) uaziugill@nwivnaiu3 (Eager to learn) ogiiaue
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‘quﬂa’]ﬂi‘ﬁlﬁﬂﬁuﬁﬂwm%LQW’WIUHWTZQJJULﬂ?iIEJUﬂalﬂﬂ’liﬁ’N’]u leann
Bussdnisfiidnuzauiidouln feduduiiinuaynim
nsunmdluanissui 21 Fedudusesdnudnvazlufuinysnis
Jnrsuazinaluladasawna auauldla auausuinuazsu
YU ANUNITANILATIEALALANESNETTA ATUAIURAASTINAITYN
F1UN1TUTEAUNUNINTENNE A1un1sErnududiy drunisli
Lﬁaiﬁuammiwﬁ?}u é’wummy’qﬁuﬁwmmmaq Tusariinsdundou
auveslameauiufesdulovendniliarudidyfuyaansia
Tugunsdnwmeanaslumeaiivayumnanmsunme Weliyaains
Fuindourununiiildedrafussuu veunursaulimnzay
aenAdeafudnuurauresyaansiliudidy wWelinisinaud
UszanSnmuaziinnansianuiiadeanulgiuioulunisueduves

Tsanenuiale

1N seede

NSENTNANSIAY. (2563). [smdaidalasalalsun 2019 (COVID-19)
nsumuawlsn. Auile 19 nannIA 2563, 990 httpsy//ddc.
moph.go.th/viralpneumonia/ind_ world.php

Tnuns Faadesning. (2560). uweInen1sunmglupsanenssy
7l 21. avmIe979gUEN e NENFTUES, 1995), 8-12.

SN A5¢A9, wazivannsal aleAtus. (2563). AMAINAITUSAS
uazauienelavesinvieailsndsguamyndu. 275477

Anadnwg, 101), 29-52.
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UsEMANSENTIaEIIaIaY (309 viesfiuensivenandnsiiduunin
Tsnfnsodunsne nsdllsafnidolasalalun 2019 videlse
1A3A-19 (Coronavirus Disease 2019 (COVID -19))
WNSANTIY 2563. (2563, 5 HUAY). T79A9914UNH7. LaY
137 poufiedl 52 9. wih 13 - 1.

Vi alaaes. (2561). wﬁ"hﬁ7545?/77;#7757//70/’77544Wi//y’(ﬁuﬁﬂ%y’nﬁ 5).
NTUNNI: UMINGTUFIUAF.

Ulan allataes, uasSsy il ufin. (2560). unummihilawyns
vamswdluamssuil 21. 2939753990157 7598 U017
9An15 umIneraenaluladsivnnasgys, A1), 1-16.

wasies lnsfiyad. (2557, 15 nsngia). unummihilunuawyns
nansund. AvSnweSmsuRimine duaundndiu
NSWNNELAENITNYIUNA, 295 AUUUATINVEN LWAAER
WUNARN NJVINUVUAT. AL 70l

wagy Tanvmsuun. (2563). uwaluugsne/eaamnssutl 2562 -
2564 gAalzameruiaieny, fuidle 19 nsnmes 2563, 110
https://www.krungsri.com/bank/getmedia/42e5f42d-4465-
4304-92af-60e3c2539460/10 Private Hospital 190218
TH_EXaspx

LWILSA AUNSNG, wazdvain 1138, (2562). wususnenualngluy
AmsTTl 21: mheReinInwetua. 2753797178
a99a1uATUNT. 393), 169-178.

waaiey agian. (2556). Msinaussaurunyszidoularyaans

unvsetgululsameuavelseelneg. Tu auy
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faurnansuazayvemans (U.n.), weudegalson: Inginie
lomadmsulye. msvssyuTvnisuseardmumans
uywEmIans uasAnwimans wA. 2556, fudle 19 nsngen
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Abstract

This study deals with the shadow education system of
private supplementary tutoring in Thailand, aiming to highlight the
perceptions of students from different social backgrounds for the
decision-making of shadow education. While a number of studies
have examined the economic and policy implications of shadow
education, few have undertaken thorough research of the
sociological factors in Thailand. This study is primarily concemed with
the relationship between social origin and discrepancy of
educational opportunities of shadow education particularly to the

students involved. The research was conducted through semi-
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structured interviews and focus groups as a foundation for its qualitative
research. Students from grade 10 to 12 were purposefully chosen for
the data collection. The findings indicated that the decision is
strongly influenced by social origin and economic, social, and
cultural status (ESCS) which exert a particularly high influence on
the likelihood to choose shadow education particularly to those
with more financial resources. The research contributes to the
awareness of shadow education that benefits students’ learning
while also bringing disadvantages showing implications of cram

schooling which relate to students’ family socio-economic situations.

Keywords: Shadow education, Education system, Inequality,

Thailand
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Introduction

Thailand has succeeded its ambitious goal by moving
away from a largely agrarian society and becoming a middle-
income nation with a relatively diversified economy. Besides the
socioeconomic development, improving the education system is
also a key element in the government's ambitions of achieving
“inclusive and equitable quality education for all” (Padkuntod,
2017). In the effort to enhance the basic education quality, Thailand
has embarked on an ambitious series of reforms to its education
system; nevertheless, it seems that the implementing changes
have not yet been fulfilled and many persisting serious problems
have been identified on every level of education. A broad array
of critics believes the failure was due to the issue of discontinuity
of authority concerned; a lack of nonpartisan, strong leadership, and
independent organizations advocating for education; administrative
errors; combinations of political interference, and unsuitable or
mismatched syllabuses in the schools (Sangnapaboworn, 2018;
Hallinger, 2012). The weaknesses in Thai education system are well
documented, with O-Nets, Timms, Pisa, and World Bank reports
all highlighting the utter lack of progress and the urgency with
which reforms are needed. Public statements have been
highlighting to focus on the major problematic areas in Thai
education system which caused a major public debate in terms

of equality of opportunity, quality of education and educators
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received at public school system. Among these challenges which
reflect the shortcomings of Thai education system, there is a
greater demand for a support system to assist students in their
learning process and achievement. Thus, shadow education is
seen as a supplement to the formal school system that reflects
deficiency of the state that has failed to provide fair and efficient

education to all its subjects (Pomrin, 2017).

Shadow education in Thailand

Shadow education, also known as cram school, a
phenomenon that is common in many Asian countries, is
elaborately defined by Bray (2009) as private supplementary
tutoring beyond the hours of formal schoolings. It is indicated that
shadow education is the most common form of tutoring that
closely follows the curricular of mainstream education system
and engages in homework support, test preparation and cramming
schools (Stevenson & Baker, 1992, Bray, 1999). Shadow education in
Thailand is regulated within the Ministry of Educations’ Office of
Private Education which has a subdivision designated as the ‘Non-
formal Education Unit’ that formally organizes and oversees
private tutorial schools (Lao, 2014). There are various forms of
cram schools among Thai context, such as, individual or one-to
one tutoring, eroup tutoring, online tutoring and lecture-type

tutoring either live or video recorded. In general, shadow
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education is divided into two types: academic and non-academic.
Academic tutoring offers basic academic support, private one-on-
one tutoring, enrichment lessons or the preparation for tests and
entrance exams. Non-academic is often related to school subjects
in the arts, sports or other non-academic fields. In this study, the
chief focus is on academic subjects such as languages, mathematics
and science.

Thailand is among the societies with particularly high
rates of cram schools. An increase in the investment in shadow
education has grown and spread rapidly since the early 1990s
along with the educational reform. The number of cram schools
accelerated from 334 in 2007 to 565 in 2013 in Bangkok and
increased from 744 in 2007 to 1777 in 2013 in other provinces
(Charoenkul, 2018). In 2019, there were 2,652 cram schools across
the country, 697 of which are located in Bangkok while the
remaining 1,955 are in the provinces (OPEC, 2019). Since Thai
education system is tied closely with high stakes examination at
almost every level of education, this examination-oriented culture
lead Thai students of all ages are extensively involved in out-of-
school educational activities. This fact characterizes Thai education
system possessing a dualistic structure consisting of regular school
and tutorial school. With a strong belief in the value of education, a
large scale of student consumption of tutorial academies has

been increasing in order to achieve higher scores and improve
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their chances in college entrance examination for the top-ranked
universities. It is perceived that the demand for extra tuition is
partly driven by negative perceptions of national education
system in many regards and the belief that extra lessons and
intense preparation before the transition to higher education are
essential for academic success ( The Express Tribune, 2012).
However, the prevalence of shadow education increases the
concerns of social inequalities between rich and poor and
between urban and rural areas (Tuptimsuwan, 2015). Shadow
education is likely to maintain and exacerbate social inequalities
since some families can afford extensive and high-quality support
while others can secure only limited and low-quality support and
yet others are deprived altogether (Bray, Kobakhidze & Kwo,
2020). Consequently, shadow education has become a vehicle for

the reproduction of social class inequalities (Zhang & Bray, 2016).

Research Objectives

The overall objective of this research is to examine
factors that influence students’ decisions concerning a resort to
cram schools and provide insights into the relationship between
social origin and discrepancy of educational opportunities
particularly to Thai upper-secondary school students from
different socio-economic backgrounds. Hopefully, this will create

a whole picture that will allow for a better understanding of how
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students from diverse socioeconomic backgrounds perceive
shadow education and particularly how students from less well-

off families struggle over social class and educational attainment.

Literature Review

With the expansion of worldwide shadow education,
research about shadow education steadily increased. The study
by Xue & Ding (2009) showed that the level of cram school
expenditures for students from higher socioeconomic backgrounds is
generally greater than for students from lower socioeconomic
backgrounds. It revealed that the opportunity for a student to
receive cram schools in China is closely related with the families’
economic, social and cultural status (ESCS). In addition, the
investment on supplementary tutoring is significantly greater for
students from high-quality schools than it is for students from
average and lower-performing schools. The same also holds true
in Hong Kong. Shadow education has been used and rigorously
studied in Hong Kong. Bray et al. (2014) researching supplementary
tutoring among middle school students in Hong Kong clarified that
the market of cram schools has regenerated social inequality in the
mainstream education system. Household income is a major factor
influencing Hong Kong students between Grade 9 and Grade 12
when it comes to whether or not to take extra tuition; compared

to students from elite government schools, those from low
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banding schools have much less opportunities to receive tutoring.
Bray (1999) asserted that nature of mainstream educational
system, culture and the structure of economy are the significant
factors of the expansion of shadow education, resulting to diverse
implications in terms of academic achievement alongside with
social stratification and backwash on mainstream education (Yung
& Bray, 2017).

Due to growing concem regarding social and educational
inequalities in relation to students’ shadow education activities,
an increased research can be observed also for Thailand. Lao
(2014) analyzed the Thai state policy response to regulate cram
schools and provided a reference point for policy makers to
introduce intervention policies of this erowing type of industry.
The research draws on qualitative method including documentary
analyses and semi-structured interviews with Thai policy elites, to
understand the Thai state policy on the issue. The researcher
emphasized that students should be able to get equal access to
quality education outside the school system. If the school does
not have the competencies to teach certain subjects, the students
should have the choice to study elsewhere and receive accreditations
(Lao, 2014, p. 10). This clearly illustrates the bureaucratic understanding
that state public education is insufficient in many substantive
areas which reflect structural inequalities within Thailand’s socio-

economic demographics. Moreover, in discussion of Pomrin (2017) the
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researcher exploring the insights on Thai education system and
the rise of cram school phenomenon indicated that the growth
of tutorial business allowed wealthy citizens to gain higher
achievement in terms of social mobility, thus widening the social
and economic gap between rich and poor. It is also shown that
the gradual growth of cram schools reflects deficiency of the state
education that has failed to provide fair and efficient education
to all its subjects.

In Thailand, shadow education is not a new phenomenon,
but it has not been carefully researched and its implications have
not been adequately discussed. Various types of literature mainly
focus on national public education and its shortcomings, the
meta-structural studies of Thai state education policy vis-a-vis
tutorial schools or the market factors of tutorial schools. It is
hardly seen the studies regarding the concern over shadow
education in terms of the socioeconomic gap in accessing to
shadow education among high school students. In doing so, this
study attempts to fill a needed gap in Thai educational issue
concerning shadow education that exacerbates social and

educational inequality in Thai society.

Theoretical Background
The rational theory of educational decision making derives

from Raymond Boudon in Education, Opportunity and Social
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Inequality (1974) which extends Bourdieu’s cultural reproduction
perspective. Boudon believes that class position and educational
attainment are interlinked and students make different choices
according to their position in the stratification system (Boudon,
1974). The choice-making process is shaped and constrained by
socioeconomic status, cultural capital, identity, and rationality in
shaping students’ choices in higher education. Boudon argues that
inequality of educational opportunity is produced by a two-
component process; primary and secondary effects. Primary
effects of stratification are class differences in academic performance
generated by cultural inequalities. Primary social reproduction
occurs through the direct influence of a family’s cultural capital
on the child and his or her ability to achieve in school (Liu, 2018).
For example, students from professional families or culturally rich
families tend to choose academic pathways and select fields of
study in elite universities or attend supplementary education to
strengthen their cultural advantages, whereas students without
rich cultural resources, such as those from working-class families,
are more likely to select vocational courses or less prestigious
institutions (Thomsen et al., 2013). However, Boudon does not
recard cultural advantage as the only factor involved or even
necessarily the most significant. Social reproduction also occurs
through secondary effect of social origin. According to Breen &

Goldthorpe (1997) Secondary social reproduction is the impact of
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family’s social class which is mediated by choices students make
about their educational careers and these choices influence their
future educational outcomes. It occurs through social class
differences in the educational decisions made by students, and that
these decisions are influenced by differences in objective
conditions, not cultural differences between classes (Thompson,
2016). For example, different social classes have different
educational aspirations, which results in different cost-benefit
considerations (social as well as economic) and thus, educational
decisions vary according to social origin (Becker & Lauterbach,
2010; Maaz, 2010). Evaluation of the costs and benefits of possible
alternatives depends on the constraints and opportunities that
people face, including opportunity costs such as lost income; the
likelihood of success at the next level; and the benefits and value
attached by the individual and their family to the possible
outcomes of the decision (Breen & Goldthorpe, 1997). The relative
contribution of primary and secondary effects influences the
decision for shadow education and thus the educational pathway

and future social status of students (Entrich, 2018).

Research Methodology
1. Research instruments
Qualitative data from semi-structured interviews was

obtained from 15 students by face-to-face interview and phone-
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call interview through the researcher’s personal connection. The
interviewed questions concerned the factors influencing Thai
upper-secondary school students to study or not to study at cram
schools. The interview consists of two main parts; The first part
concerned the background information of the students. The
second part was divided into two sections with two different
groups of participants. The first section was involved students
who received tutoring lessons which mainly asked about the
motive and perception of taking supplementary lesson. The
second section was about the students’ motives for not
participating in shadow education or using different types of
tutoring.
2. Sample

2.1 Selection of participants

Since tutoring in academic subjects is especially important
in education system dominated by high stakes examinations (Bray
& Lykins, 2012) and these examinations are particularly prominent
at the end of upper secondary schooling, students from ten to
twelve grades were the primary concern of the study. The target
participants were divided into two group of students from
different class backgrounds; male and female with tutoring and
male and female without tutoring. The target participants
belonged to a group of professional-class students where the

family was employed as a professional in a job normally requiring
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at least higher education, while the target participants of students
without tutoring would be a group of working-class family.

2.2 Site selection

Thailand’s most populous city was chosen with the
sample of suburb location in Bangkok as well as urban one. The
data suggests that rates of cram schools are higher in Bangkok
than elsewhere, therefore in this respect the study focused on a
particularly important location. The site of the interview will be
conducted mainly in well-known tutorial institutions such as Siam
Kit Building and Wannasorn Building in Patumwan district. It is
referred as lecture-typed tutoring provided by established
tutoring centers which are the most common form of tutoring in
Bangkok. Moreover, in order to get insights from students who did
not participate in such type of shadow education, the interview
was conducted in the area of Nong Chok district, the eastemn
suburb of Bangkok, where tutoring centers were rare and poverty
indicator was relatively high compared to other areas of Bangkok,
according to secondary data and statistics of poverty indicator

(National Statistical Office, 2017)

Results
1. Students’ motives for receiving tutoring
From the qualitative data obtained from semi-structured

interviews, seven students including both male and female who
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have received cram schools belonged to the first group of selected
sampling. The participants were studying in the different leading
public schools in Bangkok such as Triumudomsuksa, Samsen
Wittayalai, and Yothinburana. All of the parents’ participants were
college graduates with the majority earning 50,000-100,000 Baht
(1,600-3,000 US dollar). The parental occupations were varied
such as business owner, entrepreneurs, and engineer. When
students were asked about what factors motivated them to attend
tutorial academies, the data showed that the improvement of
examination scores was the dominant motive for the majority of
students who received tutoring. Many of the students commented on
the sense of pressure and stress related to inter-student
competition. Students and their families sought it in order to keep
up with their peers and to secure learning that they did not feel
it could be adequately secured if relying solely on mainstream
education.

“I could pass the entrance examination with just going to
school regularly. Just pass. But with the help of the extra tuitions,
/ could get higher marks which means having more chance to get
into famous university like Chulalongkorn or Thammasat.”, Grade
12 student said.

When asked about perceptions of cram schools, tutors,
and the relation to mainstream education, the majority of

students stated that there are significant differences between
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regular school classroom and cram schools. This specific group of
Thai upper-secondary school students had more positive attitude
towards their tutors than their school teachers mainly because
they believed that the tutors would help them do well on the
university admission examination. The comments showed the
remark that certain learning strategies which are more effective
are presented in the cram schools and not in the public
secondary schools. They felt the tutors were more concerned
especially with helping the students to handle the preparation for
examination performance, e.g., reading comprehension, speed
reading, note-taking, test-taking strategies and study skills.
Students in general did not feel self-confident and not considered
themselves able to achieve adequately through their regular
education.

“Attending the tutorial schools gives me more necessary
knowledge than just learning at school and sometimes in the
normal class, | can understand a little bit. When | go to cram
schools, | can understand more than in the regular class. The use
of cram schools is a necessity because evernyone is in competition.”,
remarked by Grade 11 student.

This belief does not only lead to the high level of
participation in the out-of-school support but also has negative
implications for the quality of the teaching in public schools. In

addition, with respect to tutoring expenditures, it is found that in
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average students took at least 3-4 courses and the fees can be
varied from 3,000 to 8,000 Baht (96-256 US dollar). Some cost of
tutoring lessons could be as high as 10,000 Baht (3,200 US dollar) for
the whole course (30 hours), as stated by Grade 12 student who
specifically aimed to study in international program for higher
education. For the hours spent on extra tuition, most students
reported that they spent between two and three hours per week on
each subject, especially on English, Mathematics and Science. Some
students received tutoring every day despite having been already
burdened with heavy workloads from the system of regular
schooling, as recounted by a Grade 11 interviewee:

“I normally finish my class at about 4.30 pm, and between
6.00 pm and 9.30 pm | go to tutoring. This routine is from Monday to
Friday. On Saturdays | go to tutoring from 10.00 am to 12.00 noon
and in the evening from 4.00 pm to 7.30 pm. On Sundays | have
to go to tutoring from 8.30 pm to 10.30 pm.”

These students had to sit in these extra tutorials from dawn
to dusk to prepare themselves for the upcoming entrance exams.
Apparently, shadow education is costly as participation requires
resources in terms of both finances and time. More importantly,
given the concern over the perceived formation of educational
inequality in relation to shadow education, the respondents raised
high awareness of the problem and they agreed that we are living in

the society where shadow education has become primary and it
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is the fact that the gap of equal access to quality education is
wider.

“Personally, | think shadow education should not have
existed at all because as we all know it has created social inequality and
still has persisted in today’s society. There is noticeable difference
in terms of standards and qualities between public government
schools. Not all Thai (eovernment-run) schools are created equal.
For these reasons, mainstream education should standardize the
quality of the system at every level of education, regardless of
where you study. | think all students deserve an equal access to
quality education, despite any social backgroundss, financial status or
regions. This demonstrates structural deficiencies of the system
derived from the Ministry of Education that is simply unable to make
the promise, thereby yielding frustration and disappointment.”,
said Grade 12 student.

Overall, considering the results obtained from the interview,
the data collected from the first group of students clearly showed
the high levels of participation to cram schools reflected the widely
spread held belief of the importance of knowledge especially for
university entrance examination preparation. It is a decision that
does not to be considered, as students reported “fveryone
participates /n it.” which means attending cram schools was
perceived as the normal practice. This belief also reflected the

inefficiency of the educational system to provide adequate
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knowledge. The students want something more than their regular
schools can offer. If the regular school is unable to provide adequate
knowledge and respond to student needs or preferences, it is
logical that students seek this knowledge outside of the formal
educational system.
2. Students’ motives for not receiving tutoring

It may be true that shadow education offers to bridge at
least some gaps of public education deficiency, on the other hand it
is widen the gap in terms of educational and social inequality.
Based on the data obtained from the interviews in the area of
Nong Chok district, eight students were reported to received
different forms of shadow education and some of them never
received it. As agriculture remains the most important part of
Nong Chok economy, making it the largest agricultural area of
Bangkok. The parental occupations were mostly agriculturalists
and sellers. The majority of the parents’ participants were below
college graduates with the majority earning between 5,000-10,000
Baht a month (160-320 US dollar). Since the use of shadow education is
costly as participation requires resources in terms of both finances and
time, the data provided evidence that the motive for not receiving
extra tuition or receiving different form of tutoring can be
attributed to two main factors. The first factor is related to the
additional costs to the use of shadow education covering the

location between school, living residence and education center.
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Students who participate in shadow education experience what
Bray (1999) has termed ‘opportunity cost’ in the form of time
spent traveling to and from the education center, preparation for the
lesson and time in the lesson (Southgate, 2009). The location of a
school or residence has an impact on whether or not students
participate in shadow education due to the fact that students
cannot travel the great distances. Traveling to cram school would be
too burdensome on students. It appears that students from
distant areas are less likely to access good quality of shadow
education or they would only afford tutoring at low prices, whereas
students who live in urban areas are more likely to access a better
form of shadow education. As shown by Grade 12 student,

“My family could not afford to send all the three children
to cram schools for all six subjects. We had to prioritize the subjects,
such as English, Math, and Science. Besides, the transportation
costs for all three children may be close to 1,000 Baht a month
(32 US dollar), but this is considered too expensive. We could
only afford low-cost tutoring nearby the living area.”

Due to the location of the Nong Chok community where
tutoring centers were rare, it is found that there is a relation
according to the types of out-of-school lessons and the living area.
Over half of respondents heavily relied on mainstream teachers, who
usually provided tutoring at school to fewer or more than ten

students. As the interviewees stated,
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“Since we live in the distant area and it took at least an
hour (50 km.) to get into the center of Bangkok where most of
cram schools are located, so we decided not to take it but rather
rely on our schoolteachers which provide extra lessons for us
after school. It indeed consumes less time and budget.”

Not only the travel distance that limits educational
opportunities, education expenditure also appears to be burdensome
to some families, especially low-income families. Students from
disadvantaged backgrounds are facing the financial limitation that
restrict the opportunity to receive quality education equally. The
cost of shadow education in well-known tutoring institutions is rather
expansive— as much as 3,000-5,000 Baht per course (95-160 US dollar).
The price in some institutions can be up to 7,000-10,000 Baht (220-
315 US dollar), particularly the preparation course for international test
such as IELTS, SAT, TOEFL etc. On the other hand, with respect to
supplementary tutoring spending with schoolteachers, the fees
were relatively low ranging around 150-300 Baht per hour (5-10
US dollar) depending on academic subjects and some teachers
also provided for free. This pattern indicated sizeable differences
in the supplementary tutoring investment between two group of
students. When asked students “Have you felt like to attend those
well-known cram schools in the center?”. Most of them said they
have always wanted to try like other students in the city, unless

budget and time constraints limit those opportunities. As illustrated by
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Grade 11 student, “/ wanted extra tutoring. Unfortunately, my
parents, both sellers, cannot afford the high fees.” The students
believed that the lack of extra schooling means they would not
stand a chance against other students competing to get into a
public leading university. Conventional teaching methods in school
would never earn them scores high enough in the university admission
exam and they would not be able to compete with students from
better-off families who had been attending cram schools from a
young age. Working-class families face a number of financial hurdles:
they have to pay tuition fees, and they will have to live on a
considerably tighter budget which hardly spares the money for
the investment in additional lessons. It becomes readily apparent that
inequalites do not entirely have to do with shadow education
participation. Rather, inequalities were also observed in relation
to the type of extra tuition, with students from higher socioeconomic
backgrounds being more likely to attend the costlier and better-
quality type of cram schools, which is considered more effective, as
can be tailored to meet the specific needs of the students
(Tsiplakides, 2018).

Taking into account the perspectives towards the role of
shadow education and the relation to national education system,
students shared similar views concerning the national education
system and the awareness of shadow education, resulting to

educational inequality. Grade 12 student added some perspectives
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towards tutoring culture that embedded in Thai society, saying
that

“We are now living in the society where education become
income dependent. The process of entrance examination system
requires a laree sum of money for the preparation courses in order
to obtain good seat in leading university. This has created the
cycle in which one group of students are fortunate to obtain
greater amount and better quality of extra tuition classes while
another group of students are not having equal access to high
quality education. Indeed, education has been the path to better
opportunity, but quality education should be available to all
students, especially for those that need it and not just those that

can afford it.”

Conclusions and Discussions

The findings reported above underscore important
considerations as regards the roles of shadow education in general and
the decision for cram schools in relation with the concern over
educational inequality in particular. The explanation of
educational differentials within a rational choice perspective has
been proven to be necessary in order to understand the class
differentials in educational decisions by pointing towards shadow
education in Thailand. The present study leads to the findings

that the decision for shadow education differs considerably
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between two groups of students. The choice-making process that
students have is shaped by several determinants including formal
education system, disparate family backerounds, varying qualities
of schools, urbanicity, and different cultural settings. The decision
is strongly influenced by social origin and economic, social, and
cultural status which exert a particularly high influence on the
likelihood to choose shadow education particularly to those with
more financial resources. Students from professional families in the
metropolitan city of Bangkok benefit from rich social, and cultural
resources that allow them to develop a confident and clear vision
about their decision-making of shadow education and higher
education. A higher level of competitiveness among urban
students in leading schools also relates to the competitive nature of
urban life. Students and parents are actively searching for
supplement education where parents are willingly sacrificing their
financial security for the education of their children. This indicated
that the circumstances in an urban setting might be different from
those in non-metropolitan cultural settings. Thus, students with
better socioeconomic status seemed to have positive influence on
the decision for shadow education which are more likely to use
better forms in terms of quality and quantity, whereas this pattern tends
to be far less available to students from disadvantaged backgrounds.
As for class differences, those from working-class families find

themselves constrained by a lack of economic, social capital as well
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as disadvantaged by a lack of cultural resources. These disparities
appear to disadvantage those on the lower end of the
socioeconomic hierarchy. It seems reasonable to assume that the
investment in shadow education leads to a higher educational level by
taking advantage of the socioeconomic status of a student which
consequently fosters educational inequality (Entrich, 2018). In this
sense, it is important to note that shadow education should not
continue to be framed as a shadow of education, but rather as
another legitimate form of education that cannot be ignored
(Chun & Jung, 2019).

Since the government is enthusiastic about promoting a
transformation from the conventional economy to the digital
economy, such goal cannot materialize and be made sustainable
without the support of an efficient education system. So far, the
government has given a low priority to long-term policies to tackle
the root causes of several educational problems that have hindered the
country's development. The failure of Thai education impacts
disadvantaged students most heavily, creating a widening gap
between the poor and those who can afford extra tuition. This
leads to another key idea that the strength of demand for cram
schools raises the gquestion whether mainstream education is some
way inadequate, and therefore need to be considered by teachers and
school administrators (Zhan et al.,, 2013). As to achieve these goals,

the development of the quality of the regular school curriculum;
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quality assurance; the emphasis on classroom teaching and its
monitoring; assessments of the qualifications of educators making
qualified teachers available at each school; and provision of
additional payment for teachers for additional work in school might
be attempted at the initial stage (Charoenkul, 2018). This way, the
reform would be achieved if the key mechanism begins in classes
and school system, with an active corporation from teachers,
students, and various sectors to ensure that teaching staff,
facilities, eguipment, and materials are of the highest quality
possible that can be provided with available funds (Bray et al,,
2014. Better policy solutions can be redesigned and the downward
trend can be reversed if we understand what factors have played a
role in students’ circumstances in relation to inequality of education
system (Garcia & Weiss, 2017). Above all, we need to admit that
these inequalities are inevitable, but can be overcome by the
following measures that can provide all students equal rights and
opportunities to receive quality education, with no limitations owing
to sex, age, family backerounds, economic status, or social standing,
nor with regard to physical, mental, or intellectual disabilities (Hays,
2014). Bridging the education gap is not only about extending equal
treatment. It is about leveling the playing field, so that every student
has an equal chance of realizing his or her full potential. It is about

making sure that no student is left behind.
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Limitations and Suggestions for future research

Since the respondents were recruited from limited number
of schools and locations that focused only in particular areas of
Bangkok. If possible, the future research should be conducted in
different areas or other provinces to gain more reliable results.
Also, resulted from time and budget constraints, the size of the
sample was relatively small to be suitable representatives of the
whole population of Thai upper-secondary school students. A larger
number of respondents would probably enhance the reliability
of the research. Parents, schoolteachers or private tutors might

be included in the future research to get different point of views.
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Abstract
The aim of this paper is to examine island tourism
development impacts on children’s life satisfaction and their

support for island tourism development. The paper applied the
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qualitative research methods, using the structured interviews in
Thai language for data collection. Convenience sampling method
was used for key informants’ selection. Total of 40 children
informants were interviewed. The content analysis was used to
facilitate the interpretation of study results. The findings revealed
the children’s preferences for the tourism resources in Phuket,
friendliness and hospitality of Phuket locals. Their major concerns
were the negative environmental and socio-cultural tourism
impacts. The island tourism development was shown to directly
and positively affect the monetary status of their parents and
their material well-being. Island tourism development significantly
increased children’s and their families’ satisfaction with living in
Phuket. To support island tourism on the island, the children
affirmed that Phuket should not increase the number of tourists

any further.

Keywords: Life satisfaction, Support for island tourism, Tourism

impacts
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Introduction

Istand tourism significantly contributes to the development
of recreational facilities and economy of many destinations, which
suits the needs of both hosts and visitors. Natural and man-made
resources are important for recreational activities, as well as
commercial pursuit and development. Across the world, tourism
is considered as the spearhead for economic growth and
enhancement of the locals’ health and quality of life
(Alaeddinoglu, Turker, & Can, 2016; Yang, Ge, Ge, Xi, & Li, 2016),
especially in the small island destinations (Conlin & Baum, 1995).

The island tourism is defined as the occurrence of relaxation-
based tourism (Swanson & Cavender, 2019) on specific geographical
spaces of the island, which influence tourism facilities establishment and
environmental upgrading (Yang et al, 2016). Given the consequences of
tourism development, the island tourism creates both benefits and
costs on the destination’s economy, socio-culture and environment
(Croes, Rivera, & Semrad, 2017; Yang et al,, 2016). These changes
impact the locals’ quality of life and well-being (Kim, Uysal, &
Sirgy, 2013) as well as their attitudes (Swanson & Cavender, 2019).
Therefore, it is important to understand the local hosts’ attitudes
towards the island tourism development.

Many small islands are the important tourist destinations
(Ridderstaat & Nijkamp, 2016; Tirasattayapitak & Thammajak,
2019), including Phuket Island, Thailand. Phuket island is in the

65

JuFEglURAKUIBUAENIONSHDIAEIUSIANIANE:

yuovUDVLaAUIISEU



Journal of International Studies Vol. 11 No.2 : July — December 2021

Andaman Sea with the total area of 576 square kilometers, and
the largest island province of Thailand. Phuket has been famous
for tourism industry for over 30 years, mainly due to its natural
resources. Tourism in Phuket has seen a dramatic increase,
recording 3.5 million tourist arrivals during the first quarter of the
year 2018. Of all visitors, Phuket received 2.1 million international
arrivals that accounted the significant growth at 28% compared
to the previous year (Hotelworks, 2018). With its staggering growth,
tourism development in Phuket is similar to other destinations,
both island and mainland, which witness both benefits and
negative effects for the local communities.

School-aged children are the future adult hosts who are,
and will be affected by island tourism development as adults.
Google scholar database search results in insufficient studies
precisely examining children’s perspectives towards tourism
when their community is a tourist destination (Canosa, 2014,
Canosa, Graham, Wilson, & Wray, 2015), the small islands’
children’s views of the impacts of tourism on their lives, their
sense of well-being, life satisfaction, and support for tourism
development (Carpenter, 2015; Kim et al,, 2013; Poria & Timothy,
2015; Tirasattayapitak, Chaiyasain, & Beeton, 2015; Tirasattayapitak
& Thammajak, 2019). In addition, many adults often overlook
children and young people under 18 years old as residents and

ignore their views (Alderson & Morrow, 2011). It is therefore
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interesting to observe and understand the children’s perceptions
in tourism development context, their life satisfaction and
support for tourism (Prayag, Hosany, Nunkoo, & Alders, 2013), as
they are members of the communities (Gamradt, 1995) which will
enable future success of tourism development. Therefore, this
paper tries to bridge the gap and examine the children’s support
for island tourism development. The paper addresses the
fundamental questions associated with the objective of this
study, including the children’s views towards their life satisfaction
affected by island tourism development, and the children’s views

towards the support for island tourism development.

Literature review
1. Life satisfaction impacted by tourism development

For decades, the popular research topics among scholars
includes the hosts’ perceptions of quality of life related to
tourism impacts (Kim et al., 2013; Liang & Hui, 2016; Rivera, Croes,
& Lee, 2016; Yu, Cole, & Chancellor, 2016) and the relationship
between tourism development and overall life satisfaction from
the locals’ perspectives (Kim et al., 2013, Rivera et al,, 2016).
Known as the smokeless industry, tourism provides the good living
standards (Alaeddinoglu et al,, 2016), economic improvement,
infrastructure and superstructure development (Yang et al., 2016).

Nevertheless, the local hosts change their perspective of tourism
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to be negative when tourism creates environmental degradation,
socio-cultural problems (Liang & Hui, 2016; Nunkoo & So, 2016),
and child abuse and exploitation (Curley, 2014; Tirasattayapitak &
Thammajak, 2019).

Life satisfaction is one form of well-being (Armenta,
Ruberton, & Lyubomirsky, 2015), defined through a range of terms
such as quality of life (Kim et al.,, 2013; Pham, Andereck, & Vogt,
2019), happiness (Filep & Deery, 2010), and wellness (Voigt & Pforr,
2014). Furthermore, overall life satisfaction is a positive function
that embraces all aspects of an individual’s life such as physical
health, psychological well-being, and social well-being (Dolnicar,
Yanamandram, & Cliff, 2012). The life satisfaction or so-called
quality of life comprises five domains of material well-being,
community well-being, emotional wellbeing, and health and
safety well-being (Kim et al,, 2013). The satisfaction of material
well-being is affected by cost of living, income and employment.
Community well-being is concerned with aspects of community
life and settings, usually comparing the local community with
their neighbors. Emotional well-being includes leisure well-being
and spiritual well-being, while the health and safety well-being
involves factors influencing the achievement and maintenance of
physical fitness and the quality of life based on the living
conditions that promote mental and physical health,

connectedness and resilience (Kim, 2002). The economic, socio-
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cultural, and environmental tourism impacts commonly affect the
sense of well-being of the hosts in the community (Aziz,
Muslichah, & Ngah, 2018). The life satisfaction in the tourism
destination is positively influenced through the tourism benefits
(Pham et al,, 2019), which in turn fosters the support for tourism
development (Rivera et al,, 2016, Woo, Kim, & Uysal, 2015).
Concerning the robust connection between the personal benefits
obtained from tourism development and the sense of well-being,
the sense of well-being in life domains is considered as a
significant predictor of children’s life satisfaction and their support

of island tourism in the future.

2. Support for tourism development

Development of tourism creates several economic,
socio-cultural and environmental changes in the life of host
community (Alaeddinoglu et al.,, 2016; Yang et al,, 2016; Liang &
Hui, 2016; Nunkoo & So, 2016). The changes that are seen as most
favourable by the locals are the ones that relate to the economic
benefits (Stylidis, Biran, Sit, & Szivas, 2014). Being aware of the
local people’s support towards tourism development can
empower policy-formulation and help diminish potential negative
impacts of tourism development, while boosting its benefits. This
is particularly important for communities’ development and

support for tourism improvement in developing countries
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(Thetsane, 2019). Local people who stay in tourism-host
communities and their attitudes directly affect tourism
developments in their respective areas, which further contribute
to a word-of-mouth encouragement for tourism support.
Therefore, the involvement and the participation of the host
communities are highly relevant to the achievement of the
tourism development (Hai & Alamgir, 2017).

Local residents’” support for tourism development
stimulates the vitality of tourism industry and effective local
community developments (Stylidis et al., 2014). Accordingly, it is
in the highest interest of the tourism industry and tourists that
local residents have an optimistic consideration and positive
involvements with tourism development. The study done on
local residents’ support for tourism development impact and
quality of life perspective within the rural communities of Orange
County, Indiana, United States of America, has inspected positive
and negative tourism impacts and tourism-related community
quality of life as well as local residents’ support for tourism
development. The results disclosed that both sociocultural and
environmental benefits and negative effects influenced this local
community’s living experience, and quality of life in the
community stimulated local residents’ support for tourism

development (Yu, Cole, & Chancellor, 2018).
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Research methodology

This paper reports the qualitative data extracts from the
mixed method research study ‘Views of school-age children
towards sense of well-being impacted by island tourism and
support for tourism: A case study of Phuket Island, Phuket
Province’. The paper relied on the qualitative method to explain
the children’s perception of island tourism development. The
study established more general conclusions about children and
island tourism development in the context of developing
countries. A specific area of that study was discovering ways to
enhance life satisfaction and support for island tourism, of which

children are a significant component.

1. Population, sample sizes and sample techniques

The population for this qualitative study were children
studying in secondary schools in Phuket (Phuketwittayalai School,
Satreephuket School, Kathuwittaya School, and Muangtalang
School) at level 1-6, and age 12-18 years old. The study primarily
predetermined 30 key informants in each school, which were
selected using the convenience sampling method. To lessen the
bias during the interaction between the researchers and the
children, the researchers communicated with children to assure
that their involvement in the project was voluntary and

anonymous. In addition, children were encouraged to voice and
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give their personal point of views as truthfully as possible
(Padsakoff, Mackenzie, Lee, & Padsakoff, 2003). The interviews
were conducted until no new information was found and the data
saturation was reached. Therefore, the total number of children
informants was 40. Under the UN Convention on the Rights of the
Child (1989), the researchers fortified the increased attention on
specific ethical issues of doing research with the children, such as
harms and benefits, informed consent, privacy, confidentiality of
their views and offering a small token after the completion of the
individual data collection process (Graham, Powell, Taylor,

Anderson, & Fitzgerald, 2013).

2. Research tool

This study employed the structured interview questions.
The interviewed questions involved the children’s likes and
dislikes related to tourism, their views of the life satisfaction
impacted by island tourism development, and children’s support

for island tourism.

3. Data collection

The children were informed about the research and the
consent for the study was obtained. During the process of data
gathering, the child was under the observation of a school

teacher, but without interference or disruption. Moreover,
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researchers were experienced enough to provide the appropriate
care and direction to the children, in order to help them express
their opinions and in safe surroundings (Graham et al., 2013). In
addition, the children were accordingly protected from all forms
of exploitation in the processes of study and dissemination of
information (Beazley, Bessell, Ennew, & Waterson, 2006).

The convenience sampling for the individual structure
interview was conducted. The primary data was collected in the
direction of cross-sectional approach. The interviews were
recorded and transcribed at the end of the day. In addition, the
secondary data was collected from studies of relevant

documents.

4. Data analysis
The content analysis method was used to evaluate
gathered qualitative data and facilitate the interpretation of study

results. The study reports the results in content descriptions.

Results
1. Demographic profile of the children-informant

The 40 school-age children, comprising 8 males and 32
females, were interviewed until the data saturation was achieved.
The majority of informants were living with both father and

mother, except six children living with mothers and the other four
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living with grandmother, a sister, an aunt and a friend. Fourteen
children indicated that their parents worked in tourism industry,
including hotels, Airports of Thailand Public Company Limited,
travel agents, tour operators, driving taxi at Patong Beach, driving
tuk-tuk in town area and selling goods to tourists. The other
children’s parents did not have occupations related to tourism.
Most children used the southern dialect to communicate with
family members and friends while some used the common
national language. The interview results expressed both
similarities and differences of children’s opinions towards the
issues of study. In this report, informants are left anonymous and

“IC” indicates a child.

2. Children’s views of the likes related to tourism

The children expressed their likes towards tourism.
Typical positive views included resources in Phuket, friendliness
and hospitality of Phuket locals, as well as the positive tourism
impacts. The examples of children’s likes are detailed in the
following statements:

“I like when tourists visited the Phuket Old Town and
they asked me some questions about the buildings, thus helps
me to practice my language skill.” (IC 2)

“I like tourists’ culture. Also, the economics of Phuket is

good.” (IC 4)
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“The variety of people and their culture make Phuket
more lively to live.” (IC 12)

“I like European tourists because they are more civilized
than other nationalities. | want many tourists visiting Phuket.
Phuket locals are also friendly.” (IC 19)

“Public transportation in Phuket is more convenient and

improved. Tourists can get around Phuket more easily.” (IC 39)

3. Children’s views of the dislikes related to tourism

The major concerns of the children were the negative
tourism impacts caused by island tourism development, especially
environmental and socio-cultural impacts. The children’s dislikes
were voiced in the following sentences:

“Certain business owners provide tourists poor services.
Some tourists used to attack me when they disputed.” (IC 2)

“Poor communication with the locals and lack of good
understanding in Thai culture cause them inappropriately and
roughly behave to the locals.” (IC 3)

“I dislike the unfriendliness of tourists very much. | smiled
to them but they ignored. The garbage in Phuket is increasing in
relevant to the increasing number of tourists.” (IC 4)

“Some tourists behave inappropriately. It is not a good
example for children here. The foreigners invest in tourism

industry. They get money but we lose our resources.” (IC 14)
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“The illegal actions by foreigners and the government
cannot watch over.” (IC 6)
“Lots of pubs and bars as well as tourists’ improper

behavior and show-off are not good for Thai children and youth.” (IC 7)

4. Analysis of children’s views towards life satisfaction
affected by island tourism
The study also cross-examined the children’s views
towards their life satisfaction affected by the island tourism
development. Their views on this issue were different from the
study results obtained from questionnaires. Twenty-two children
strongly confirmed that the island tourism development directly
and positively affected the monetary status of their parents and
their material well-being in terms of house, money, mobile
phones, air-conditioner, car and motorcycle. Sixteen children
considered that the tourism development has the partial effect
on their families’ livelihood, while two children evaluated no
effect of the island tourism development on their sense of well-
being. The majority confirmed that tourism helped improve their
living conditions. Different opinions were conferred:
“My material well-being is not completely effected by
tourism because my parents’ income does not come from

tourism.” (IC 4)
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“Certainly, island tourism has significantly developed
Phuket. An influx of the migrant workers from other provinces
move in Phuket.” (IC 9)

“I think there is a direct effect because tourists come to
buy drinks from my Mom’s shop.” (IC 19)

“Possibly affects the financial status of my family. My
Mom sells houses. If the foreigner buys her house; she will earn
more income.” (IC 34)

“Yes, certainly. My Mom works in the hotel. During the
high season, she will earn more income if lots of tourists check
in at her hotel.” (IC 37)

“Tourism generates both benefit and cost. In the positive
way, tourism improves the economics of Phuket. However,
tourism also impacts Phuket in a negative way because of crowd.
So chaotic.” (IC 14)

Of all key informants, only 3 children mentioned that
tourism had no effect on them and their families living happily in
Phuket, while the majority (37) mentioned that island tourism
development significantly increased theirs and their family
happiness with living in Phuket. Nonetheless, all children
concluded that island tourism development overall does good

for them and their family. The different views were detailed:
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“What | seriously concern is the alienate workers not
tourists. Tourists come for holiday. They do not cause the crime
here.” (IC 20)

“Yes, | am already so happy to live in Phuket. When
tourists come, | can learn their culture and exchange the
Thainess with them.” (IC 24)

“No, | don’t think that our happiness is concerned with

island tourism.” (IC 33)

5. Children’s views towards issues related to the support for
the island tourism development

The children were further asked about the issues related
to the support for the island tourism development. Regarding the
future increase in the number of tourist arrivals to Phuket, 20
children affirmed that Phuket should not increase the number of
tourists to any further extent because Phuket already receives the
high influx of tourists all year round. On the contrary, other 18
children favored seeing Phuket welcome increasing number of
tourists, while two remaining children informants also desired the
increase in tourist arrivals, but with the volume control. The
reason why almost half of the informants preferred an increase in
tourist arrivals on the island was that they mainly wanted the
positive economic impacts for the locals. All children agreed that

more rules were strongly required to manage island tourism in
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Phuket. The main rules they deemed as required were control
and improvements in issues related to road safety, traffic, littering
and nature conservation. The interesting views are noted:

“The Chinese tourists do not care about the cleanliness.
They litter everywhere and they do not know how to respect
others. We should set more rules to control their behaviors.” (IC
2)

“I want to see the effective penal codes for the
foreigners.” (IC 5)

“The dress code should be enforced when tourists
visiting the cultural attractions of Phuket such as in the area of
Phuket Old Town and Chalong Temple.” (IC 17)

“Dos and Don’ts in Thailand must be regularly
emphasized and publicized to tourists in order that they will
understand.” (IC 35)

The children were also interviewed regarding their
support for island tourism development. When asked about
working in tourism industry after graduation, 15 children did not
want to work in tourism industry due to their desires to become
engineers, policemen and healthcare providers, while some
mentioned fears of their poor English proficiency. In addition, the
other 25 children wanted to have occupations related to tourism.
The occupation preferences included tour guides, aviation related

jobs, working in travel service companies and hotels:
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“I want to work in hospitality industry as a receptionist
in hotel.” (IC 2)

“I want to have a job similarly to my Dad. | prefer to
work in a hotel.” (IC 5)

“I want to work like my Mom. She is responsible for
safety and security of tourists at the airport.” (IC 7)

“I want to be a tour guide. | love English.” (IC 13)

“I want to have my own small resort or homestay.” (IC
16)

It is worthy to note that all children were willing to
promote and support island tourism development in Phuket. The
types of support the children would provide were noted as
introducing attractions and Thai culture to tourists, ban littering
and drugs selling to tourists and keep the beaches clean:

“I am willing to support tourism to be expanded and
developed in the less developed areas of Phuket. | want to
introduce people tourist attractions.” (IC 1)

“I want to promote Phuket-local culture.” (IC 3)

“I want to get involve in traffic management in Phuket,
especially dealing with the Chinese.” (IC 10)

“I want to be a volunteer to collect garbage on the
beach and in the sea as well as organize the exhibition to

promote tourism.” (IC 28)
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“I am willing to support tourism in any matter and any
role because it is not only good for me but also for other Phuket

locals.” (IC 29)

Discussion

School-age children informants in this study were 12 to
18 vyears old. They were acknowledged as active society
participants with the right to have a say in any matter that disturbs
them. The children held their own perspectives on any matter,
similarly to other respondents, regardless if their opinions were
deemed correct or incorrect (Ben-Arieh, Casas, Frones, & Korbin,
2014). Based on the children’s right as children and future adults
(Mitchell & Borchard, 2014), they were considered influential in
having an active voice in the accounts (Canosa, 2014). Therefore,
when it came to discussion of research results, the theoretical
rationale to support discussed issues of children was almost
identical to that of adults.

The children expressed their positive views regarding the
tourism resources in Phuket and the hospitality of Phuket locals.
These views signified the children’s sense of pride and
appreciation over their community’s natural and socio-cultural
environments and could be a prerequisite of their support for
tourism (Meimand, Khalifah, Zavadskas, Mardani, Najafipour, &

Ahmad, 2017). Furthermore, the children seemed to realize the
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positive economic impacts of tourism through the job
opportunities. These employment prospects were direct benefits
(Alaeddinoglu et al., 2016) that enabled the children to have
positive attitude on tourism and to support its development
(Untong, Kaosa-Ard, Ramos, Sangkakorn, & Rey-Maquieira, 2010).
On the contrary, the children expressed their dislikes regarding
negative environmental and socio-cultural tourism impacts
(Alaeddinoglu et al., 2016; Liang & Hui, 2016; Nunkoo & So, 2016).
As commonly stated in other studies, when the hosts had
negative perception of tourism impacts, they would be in conflict
with the tourism development (Chen & Chen, 2010).

Hence, the children perceived the effects of island tourism
development on their lives as a meaningful influence on their
well-being and overall life satisfaction (Woo, Kim, & Uysal, 2015).
The more positive the perceptions of tourism effects in children
were, the greater their satisfaction with the community, leisure,
health and safety (Yu et al., 2016; Uysal, Sirgy, Woo, & Kim, 2016).
Currently, the island tourism development on Phuket Island had
reached the extent of the development stage of the tourist area
evolution (Butler, 2004; Beritelli, 2019). This high development
caused many school-age children the displeasure about the living
circumstances and the tourist-host social exchange (Ap, 1992).
This could be also supported that children who lived in

communities inside tourist areas for a lengthy period of time were
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more negative regarding tourism development (Meimand et al,,
2017).

The good quality of life of hosts, likely leading to the
support of tourism development, was a consequence of the
positive overall life satisfaction in their wellbeing (Dolnicar,
Lazarevski, Yanamandram, 2013; Woo et al,, 2015). The children
strongly insisted on establishing more rules in order to better
control negative impacts. Tosun (2000) argued that one of the
limitations in implementing tourism-related regulations and
policies for communities in developing countries was the lack of
appropriate enforcement of rules and regulations. The children
did consider that one of the important things for a destination is
to take strict regulative measures to protect both natural and
cultural resources of local people. Indeed, as they were still the
young children, an increase in number of rules and regulations for
tourism management could possibly be perceived by them as
more-effective means to better control ill-behaved tourists and
undesirable tourism activities that they encountered from time to

time in any area on the island.

Implication and contribution of the research
In a highly tourism-dependent community like Phuket,
the children’s quality of life may be more affected by the positive

benefits of tourism and they may overlook the real costs,
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especially when the island destination is at the development
stage. This study assists the community authorities and tourism
policy-makers to pin down the factors that affect the children
hosts’ life satisfaction, including the likes and the dislikes related
to tourism, which will sequentially increase their support for
island tourism development. The community authorities and
tourism policy-makers may need to approach the island tourism
development more cautiously and sustainably. At the same time,
if the island tourism is studied in isolation of children, the
understanding of the phenomenon may be partial and
incomplete. In addition, the research about children as hosts and
tourism is an under-explored area. There is a high need to include
the children’s opinions both in future tourism research and island
community planning in order to strengthen socially sustainable

host communities.
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Abstract
The common-pool resource management is a concept of

public resources management where benefits are available to
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everyone unlimitedly. The common-pool resource management
needs to be made by siving certain rights to a group of people to
utilize benefits and sustainable maintenance of common-pool which
is the concept of Elinor Ostrom, political economist of 2009 Nobel
Prize winner. The common-pool resource management requires
rules and regulations, indicating the boundary of the area and the
pattern of resource utilization, the rules have to be consistent with
each local condition, using of decision participation processes,
monitoring and overseeing the use of common-pool resources,
determination of penalties for lawbreaker, conflict management,

being accepted by the sovernment and links with network party

Keywords: Common-pool resource, Management community

rights
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Abstract
This paper explores the integration of innovative learning

«

application “Flipgrid” in improving Korean speaking skills of 1
year and 2™ year students of Faculty of International Studies,
Prince of Songkla University. The objectives of this study are 1)
to examine the level of learners’ satisfaction with the integration

of learning application Flipgrid, and 2) to evaluate learners’
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progress in Korean speaking after using Fliperid by measuring from
the relative growth rate (RGR). The samples of this study include
8 second-year and third-year students of the International Studies
program. This study collects the data through 1) speaking
assessment 2) the satisfaction survey and 3) in-depth interview.
This study utilizes the statistical analysis method through
average, standard deviation, and relative growth rate (RGR). The
result of this research reveals that 1) the average satisfaction
score of students to practice speaking Korean through Flipgird is
4. 67 with being on an extremely satisfying scale. Learning
activities through Flipgird increase the roles of learners and
engage students with practical learning. Moreover, this activity
improves students’ speaking skills at the highest scale. 2) The
students have an increased relative growth rate of 55.23 on

average at a high scale.

Keywords: The implementation of innovative learning, Application
Flipgrid, Learning participation, Satisfaction, Learning and teaching of

Korean speaking, Active learning
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Abstract
Literature is a critical space where author’s sensibility
and emotion can be related to reader. Moreover, it can be

considered as a mean to state people’s suffering of social
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hierarchy that caused by external factors. This research’s
objective is to present the events and literary texts, and analyze
the reflection of “trauma” which reflects on lower class’ suffering
caused by oppression during political instability in China from a
play named T7eahouse written by Lao She, a Chinese popular
author. The research has found that the play presents the lower
class’ circumstance as a reflection of the suffering from being a
lower class in China’s political instability in 3 subjects which is the
following; 1) Deprivation of liberty in political criticism, 2) Striving
to survive, and 3) Living in despair. Besides, the research also
shows that 7eahouse can be recognized as an unforgettable
history, noting that the ruling class’ difficulty and despair can bring
a tragedy in the end.

Keywords: Teahouse, Suffering, Grassroots, Lao She
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Abstract

The executive compensation contract is essential for
coordinating the interests of all parties and alleviating the principal-
agent problem. Managers are not completely rational. They often
look for a certain reference point for analysis and judgment when
making decisions. The external reference point effect of the
executive compensation contract is often Affect the investment
behavior of executives. This study uses the 2012-2016 financial data

of Chinese A-share listed companies as a sample to verify the
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existence of the reference point effect of external executive
compensation in the same industry, and analyze the impact of
external compensation reference points on investment efficiency.
The following research conclusions are obtained through empirical
analysis. First, there is a positive correlation between executive
compensation and executive compensation in the same industry.
Executives show strong economic and social preferences, and
changes in executive compensation are affected by the level of
compensation of corporate executives of the same industry, same
property rights, and a similar scale. Second, the external reference
point effect of executive compensation weakens investment
efficiency. When the salary level of executives is lower than that of
companies in the same industry, with the same property rights and
similar scale, it will cause underinvestment and overinvestment,

which will significantly reduce investment efficiency.

Keywords: Executive salary, Investment efficiency, Salary external

reference point
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Introduction

Based on the demands of shareholders and executives
for their respective best interests and the reality of information
asymmetry, executive compensation contracts are crucial to
coordinating the interests of all parties and alleviating principal-
agent problems. In 1979, Kahneman and Tversky first propose
the concept of reference point. They believe that the psychological
reference standard (reference point) of people in making decisions
often takes precedence over other factors. People make final
decisions by comparing the difference between psychological
expectations and actual gains and losses. Gabaix and Landier
(2008) believe that based on the existence of transmission effects in
the same industry, when the salary of some corporate executives
increases, other companies will follow suit and make corresponding
salary changes. To identify external reference points more accurately,
Albuquerque et al. (2013) use the influencing factor matching
method to compare corporate executive compensation and
salary reference benchmarks to verify whether the compensation
contract reference points exist. The reference benchmarks are
the same year, the same industry, and the scale. Median executive
compensation of similar companies. And Zhao Ying (2016) adds
the characteristics of corporate property rights with Chinese
characteristics and identified the external salary reference point

from four dimensions: corporate property rights, region, scale,
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and industry. Besides, regarding the impact of the salary
reference point effect on the behavior of executives. Seo et al.
(2015) and Franzoni (2012) find that executives are highly
concerned about relative salary, and when they find that their
salary is lower than the industry salary, they will adjust their
income through mergers and acquisitions.

Because people are not completely rational, they often
look for certain reference points for analysis and judgment when
making decisions. The salary level of executives among companies in
the same industry has always been an important reference
benchmark. Due to the manager’s free-market theory, executives
will look for the salary of executives of the same industry to
compare their salaries (Fang, 2009). To better understand the
effect of salary reference point, that is, the impact of the salary
reference point on executive behavior choices, this article selects
investrment behavior as the entry point. First of all, the investment
decision is not only one of the three important decisions of a
company, but it also directly affects the other two decisions of
the company (financing and dividend distribution decisions), so
investment behavior is very important to the development of
the company. Secondly, underinvestment and overinvestment
are common in China. Tseng (2012) investigates the impact of
the split-share structure reform on agency problems and finds a

decrease in investment-cash flow sensitivity after the reform of
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the split-share structure, which is evidence for a decrease in
agency problems in China’s listed firms after this reform. Bhat et
al. (2020) investigate how short-term debt and debt capacity
help firms to make efficient financing decisions and reduce
underinvestment problem. How to improve the efficiency of
corporate investment has always been an important issue that
academic research is eager to solve. Shareholders believe that
compensation incentives can enable executives to give priority
to the company’s interests, make correct investment decisions,
and improve the efficiency of investment. However, inefficient
investment and high management compensation often coexist.
Therefore, in the context of the low investment efficiency of
Chinese companies and the unfair executive compensation
system, this study examines the external reference point effect
of executive compensation contracts and their impact on

executive investment behavior.

Theoretical Summary and Research Hypothesis

1. The external reference point effect of executive compensation
Due to the existence of information asymmetry, it is

difficult to unify the obligations performed by managers and the

wishes of shareholders. To alleviate the principal-agent problem,

shareholders have tried many methods (Griffin, 2014). Compared

with other methods (such as third-party supervision), it is more
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efficient and lower cost to give executive compensation
incentives (Armstrong & Green, 2013). Therefore, to solve the
negative impact of the principal-agent problem, the optimal
contract theory has attracted much attention. In the process of
formulating executive compensation contracts, the psychological
factors of the parties to the contract are crucial to the signing of
the contract. Because people are not only rational but also
emotional, managers will show strong economic and social
preferences when signing contracts. Specifically, they tend to not
only pay attention to their salary but also to care about the gap
between their salary and other people’s salary, which makes the
formulation of the salary contract should pay attention to the
manager’s fair preference (Otto & Bolle, 2015).

Some companies tend to choose the salary level of
their competing companies as a reference standard to protect
and attract talents (Bizjak et al., 2008; Faulkender & Yang, 2013),
even some companies’ compensation committees use large-
scale, Companies with high salaries are benchmarks. Although
there are many ways to choose a salary concerning benchmarks,
the same industry, and similar scale are often the best choices
(Sigler & Carolina, 2011; Albuquerque et al.,, 2013). Based on
China’s special national conditions, the difference between
state-owned listed companies and non-state-owned listed

companies cannot be ignored. Zhao (2016), Luo and Fan (2018)
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find that the nature of property rights has a significant impact on
the reference point effect of executive compensation. Therefore,
based on the above analysis, this study believes that the design
of executive compensation contracts often takes into account
the executive’s psychological expectations of fairness, and refers
to the level of executive compensation of companies in the
same industry, with the same property rights and similar scale.

Based on this, hypothesis 1:

Hypothesis 1: There is an external reference point effect in the
executive compensation contract, that is, the executive
compensation is positively correlated with the compensation of
the same industry, the same property rights, and the similar

scale of the corporate executives.

2. The impact of peer compensation reference point effect
on investment efficiency

When executives make investment decisions, executives
can adjust their own economic and psychological effects through
two different investment behaviors: passive conservative
demand and active expansion demand. On the one hand, the
excessive investment provides managers with more opportunities to
increase personal income. This is due to investing in new projects,

giving executives more controllable resources. First, managers
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can purchase a large number of fixed assets to increase the scale
of the company. Because of the positive effect of company size
and executive compensation, executives can use large-scale
investments to quickly increase personal compensation in the
short term (Scharfstein & Stein, 2000; Conyon & Murphy, 2000).
Besides, continuous investment in new projects means that
executives can use these resources to increase private income,
such as on-the-job consumption (Arikan & Stulz, 2016). On the
other hand, under-investment is a manifestation of managerial
sabotage. Managers are not completely rational. When
executives find that the salary is lower than the industry average
or other directors of the company, they will feel jealous. This
unfair psychological hint makes them less motivated to work
and expect to work in a comfortable state. This state of laziness
and passive work can cause underinvestment (Bertrand &
Mullainathan, 2003). According to the above analysis, if
executives find that other executives with similar positions and
abilities are paid higher than themselves through comparison,
they will have unfairness and jealousy and take some actions to
make up for their losses; and when they find that their pay is
higher than or equal to others Senior executives will feel satisfied
with the level of salary, and repay the company with positive
actions to improve investment efficiency. This leads to

hypothesis 2 of this research:
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Hypothesis 2: When the level of executive compensation is
lower than that of the same industry, with the same property
richts and similar scale, the external reference point of executive

compensation is negatively correlated with investment

efficiency.

Research design
1. Sample selection and data collected

This study uses the financial data of China’s A-share
listed companies from 2012 to 2016 as a sample. First, the
samples are screened as follows: 1) Exclude listed companies in
the financial and insurance industry; 2) Exclude *ST, ST, and PT
listed companies (ST, ST, and PT-shares refer to a-shares of companies
whose net profit has been negative for two consecutive years
after listing. So, don’t use these shares for reference.); 3)
Eliminate samples of companies that have not disclosed or
disclosed that executive compensation is zero; 4) Eliminate
sample companies with missing data on other variables; 5) To
eliminate the influence of extreme values on the research, the
data on main variables are within 0-1% And 99%-100% of the
samples are processed by Winsorize. After the above screening
and adjustment of the data, the final sample size is 7,996.
Besides, this study uses Excel2010 and Statal2.0 to sort out,

analyze, and statistically test all data to verify the hypothesis.
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The data in this article comes from Guotaian CSMAR (China
Economic and Financial Research) and WIND databases (A
financial data and analysis tool service provider. In the
international market, 75% of the qualified foreign institutional
investors (QFII) approved by the China Securities Regulatory

Commission are Wind Information customers).

2. Variable definition
2.1 Dependent variable

To examine whether the reference point of the
executive compensation contract exists, that is, whether the
executive compensation is affected by the external reference
point, this study takes the change of executive compensation
(CEP) as the dependent variable. When measuring changes in
executive compensation, this study refers to the calculation
method of compensation changes in the study of Wu and Wu
(2010), because the relative indicators of executive compensation
changes can be used to measure executive compensation
changes, which can more rigorously and scientifically reflect
executives The law of salary changes is the ratio of the difference
between the average of this year’s senior management’s salary
and the average of the previous year’s senior management’s
salary divided by the average of the previous year’s senior

management’s salary represents the change of senior
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management’s salary.

Regarding the measurement of efficiency investment,
Richardson (2006) first proposed the calculation model of
investment efficiency, which has since been highly recognized by
the academic community. Therefore, this study refers to
Richardson’s efficiency model to calculate efficiency investment.
Richardson divides investment expenditures (It) into two parts:
maintenance investment expenditures and unexpected
investment expenditures (le). The maintenance investment
expenditure consists of normal capital expenditure (Im) and
expected investment expenditure (Ip). Based on this, the formula
is proposed: It=Im+Ip+le=Im+If, and the other side of the
equation, (If) is the estimated value of the total newly added
investment. The new investment is the inefficient investment (le)
and the expected investment (Ip). Therefore, you can use the
estimated total investment value If as the explained variable,
and use last year’s investment-related data to regress the total
investment cost this year, so that the residual is the total
inefficient investment. The specific calculation process is as
follows: The first step is to use the model to return the expected
total investment of the enterprise. In the second step, the
investment efficiency index is obtained by subtracting the
expected total investment from the enterprise investment. The

investment model is as follows (Formula 1):
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INV,, = Oy + OL,GROW, ; + QLLEV;; + OLCASH, ; + OLAGE, ., +
OLSIZE, ., + OLRET ., + OLINV,,, +5B,YEAR, +3VINDU; + €,
(Formula 1)
Among them, INVi,t is the total newly added investment
in period t, and INVi,t-1 is the total investment in period t-1,
GROW represents the growth opportunity of the company in
period t-1; LEV represents the solvency of the company in period
t-1; CASH Represents cash holdings in t-1 period; AGE represents
the listing years of the company in t-1 period; SIZE represents
the size of the company in t-1 period; RET represents the stock
return rate in t-1 period; YEAR is the annual control variable, and

INDU represents the industry control variable.

2.2 Independent variables

External Remuneration Reference Points (ERP) refer to
Brookman and Thistle (2013), Li Wei’an et al. (2010). First, using
propensity score matching (PSM) to match companies with the
same industry, same property rights, and similar scales Then,
compare the matched mid-value of executive compensation
with the average of the top three compensations of the
company’s executive team, and use the difference as a
continuous external reference point variable (ERP1). Besides,
when the average salary of the top three executives of the

company in t-1 is less than the median salary of the matched
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executives, the dummy variable (ERP2) of the external salary
reference point is set to 1; If it is greater than the matched

median salary, ERP2 takes the value 0.

2.3 Control variables

Regarding hypothesis 1 of this study, to verify whether
the reference point of the executive compensation contract
exists, the explained variable of the study is Change in Executive
Pay (CEP), so this study refers to Luo and Yang (2018) In the
research, select variables such as changes in company
performance (DROA), changes in growth (DGROW), changes in
financial leverage (DLEV), and changes in company size (DSIZE)
to control corporate characteristics. Because of the improvement
of performance, the expansion of the company's scale, and the
increase of corporate operating income, it indicates that the
behavior of executives will have a positive impact on the
company, which will lead to an increase in executive
compensation. Besides, this research refers to the research of
Quan et al. (2010) and selects variables such as the nature of
property rights (STATE), the independence of the board of
directors (IDI), the integration of two positions (DUAL), and the
shareholding ratio of the largest shareholder (TOP). Control the
interference of other factors in corporate governance. Because

the executives of state-owned enterprises have strict
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administrative promotion standards, they have clear guidelines
for salary management. The larger the scale of independent
directors and the more concentrated corporate equity, the more
conducive to salary growth. Besides, when the directors and
managers are the same person, executive compensation will
directly affect their interests, so their decisions will directly affect
the company's executive compensation strategy.

Regarding Hypothesis 2 of this study, to verify the impact
of the salary contract reference point effect on investment
efficiency, this study refers to the research of Xia and Qiu (2014)
and selects company size (SIZE), solvency (LEV), and corporate
property rights (STATE), company listing years (AGE), return on
assets (ROA), free cash flow (FCF), size of the board of supervisors
(MONI), and size of independent directors (IDI) are control
variables. Specifically, these variables are selected because
large-scale enterprises face more investment opportunities; and
the limited financing of small-scale enterprises will restrict
investment opportunities. And companies with high debt ratios
have many capital constraints when making investment
decisions. Besides, state-owned enterprises and private
enterprises have different resources, and there will be differences
in investment behavior. Because companies will experience
different growth cycles, companies will have different needs for

investment behavior in different growth cycles. At the same
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time, different operating conditions determine the different
decision-making behaviors of enterprises. The more free cash
flow a company has, the more autonomy it has in making
investment decisions. The greater the number of supervisors and
independent directors, the stricter the supervision of company
managers. At the same time, independent directors possess
professional knowledge, which is conducive to improving

investment efficiency.

Table 1. Description of each variable

Variable Variable name Variable Variable description
category symbol
Dependent The change of CEP (The average salary of executives this
variable executive year minus the average salary of
compensation executives of the previous year) / The

average salary of executives of the

previous year

Investment efficiency INV Formula (1) absolute value of regression

residual value

Independent | External reference ERP1 The difference between the natural
variable point logarithm of the average salary of the
executives in the same industry, the
same property rights, and the similar

scale of the company in t-1

ERP2 The salary of senior executives in year t-

1 is lower than the average of the salary
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Variable

category

Variable name

Variable
symbol

Variable description

of senior executives of companies with
the same property rights and similar
scale in the same industry, the value is

1, otherwise it is 0

Control

variable

Changes in company

performance

DROA

The difference between the company’s
performance this year and the
company’s performance in the previous
year, where the company’s performance
is the return on assets of the current

year

Changes in company

size

DSIZE

The natural logarithm of the difference
between the total assets at the end of
the current year and the total assets at

the end of the previous year

Changes in financial

leverage

DLEV

The difference between the asset-
liability ratio of this year and the asset-

liability ratio of the previous year

Changes in growth

DGROW

The difference between this year’s
operating income growth rate and the
previous year’s operating income growth

rate

The largest

shareholder

TOP

Shareholding ratio of the largest

shareholder this year

Corporate property
rights

STATE

The final controller is a state-owned
enterprise with a value of 1, otherwise it

is 0
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Variable Variable name Variable Variable description
category symbol

The integration of two | DUAL Whether the CEO also serves as the

positions chairman of the board, if yes, take 1,
otherwise take 0

Size of independent DI The ratio of the number of independent

directors directors to the total number of board
members

Company size SIZE Natural logarithm of total assets

Solvency LEV Annual average total liabilities/annual
average total assets

Company listing years | AGE The natural logarithm of the company’s
listing time

Return on Assets ROA Net profit rate of total assets; net
profit/average balance of total assets

Free cash flow FCF Operating activities after deduction of
maintenance investment (depreciation,
amortization) Gold flow minus expected
investment level

Size of the board of MONI Number of members of the board of

supervisors supervisors

Year YEAR Annual dummy variable

Industry INDU Industry dummy variables

3. Model construction

To verify Hypothesis 1: To verify the external reference

point effect of executive compensation, model 1 is constructed.

Efficiency of Executive
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The control variable is selected for a period of lag, because the
changes in executive compensation will be affected by the
company's operations and profitability in the past year.

CEP, = Oy + OLERP, ., + OL,DROA, ., + QsDSIZE, ., + Q,DLEV,, +
OL,DGROW, ., + QL,TOP,, + QL STATE,, + OL:DUAL;; + OLIDI,,
+5B.YEAR, +3YINDU; + €,

(Formula 2)

To verify Hypothesis 2: In order to verify the impact of
the external reference point effect of executive compensation
on inefficient investment, model 2 is constructed.

INV;, = Oy + OLERP, ., + OLSIZE,, + QLLEV,, + QLSTATE,, + OLAGE,
+ OL,ROA,; + OL,FCF,, + OlMONI, + OLyIDI;, +5[B,YEAR, +5VINDU; +
8i,'c

(Formula 3)

Empirical analysis
1. Descriptive statistical analysis

The descriptive statistics of the full sample are shown in
Table 2. The maximum change in executive compensation (CEP)
is 23.9842, which is 119.44 times the average value of 0.2008,
and its variance is 0.7398, which shows the changes in executive
compensation between different samples. There is a very big

difference. The maximum value of investment efficiency (INV) is
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1.0157, which is 725.5 times the minimum value of 0.0014, and
its variance is 0.1627. It can be seen that there are great
differences in the intensity of investment efficiency between
samples. The number of samples with underinvestment is 4,516,
accounting for 56.56% of the total sample. It can be seen that
underinvestment is more common among listed companies in
China. Regarding the external reference point (ERP) of the
executive compensation contract, the maximum value of
continuous variables is 2.2414, the median value is 0.7439, and
the average value is 0.8037. It can be seen that the difference
between the external reference point and corporate executive
compensation is the most significant. Only 241 samples have
negative external reference points, accounting for 3.01% of the
sample. That is, only 241 samples of external executives of the
same industry, size, and property rights have lower salary levels
than those of the company. Under the circumstances, the
external compensation benchmark of the company is greater

than the compensation of the corporate executives.
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Table 2. Descriptive statistics of all variables

variable | sample | min max mean median standard
size deviation

CEP 7996 -0.9321 23.9842 | 0.2008 0.0707 0.7398
INV 7996 0.0014 1.0157 0.1498 0.1055 0.1627
ERP1 7996 -0.2707 | 2.2414 0.8037 0.7439 0.4734
ERP2 7996 0.0000 1.0000 0.2900 0.0000 0.4550
DROA 7996 -0.2146 | 0.2400 -0.0020 | -0.0018 0.0551
DSIZE 7996 -0.3332 1.1483 0.1372 0.1053 0.2075
DLEV 7996 -0.3052 | 0.2562 0.0098 0.0100 0.0798
DGROW | 7996 -3.2973 3.2368 -0.0100 | -0.0205 0.6819
TOP 7996 8.5050 75.4198 | 35.9559 | 34.0463 15.4423
STATE 7996 0.0000 1.0000 0.1700 0.0000 0.3790
DUAL 7996 1.0000 2.0000 1.8000 2.0000 0.4000
IDI 7996 0.3000 0.5714 0.3688 0.3333 0.0522
SIZE 7996 19.2368 | 25.6826 | 21.9084 | 21.7518 1.2723
LEV 7996 0.0505 1.0637 0.4813 0.4887 0.2203
AGE 7996 1.0000 20.000 9.8800 10.0000 5.5450
ROA 7996 -0.1763 | 0.2342 0.0426 0.0371 0.0585
FCF 7996 15.8514 | 23.5387 | 19.8173 | 19.7995 1.4018
MONI 7996 3.0000 8.0000 3.8000 3.0000 1.1740

2. Statistical analysis of correlation
The lower-left comner of Table 3 is the Pearson correlation
test between variables, and the upper right corner of Table 3 is

the Spearman correlation test between variables. The correlation
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coefficient (absolute value) of all the variables in the table is
less than 0.4, which shows that there is no serious collinearity
between the variables. The change in executive compensation
CEP is significantly positively correlated with the external
reference point ERP, and investment efficiency is significantly
negatively correlated with the external reference point ERP. It

shows that Hypothesis 1 and Hypothesis 2 have been verified.

Table 3. Pearson and Spearman correlation analysis

CEP INV ERP, ERP,

% *

CEP 1.0000 0.0187" | 0.2435™ | 0.1970"

%

INV | -0.0396 " 1.0000 | -0.0965 | -0.0886 "

XK

*

*

ERP, | 03109 | -0.0569 | 1.0000 | 0.7881"

*

* ¥

ERP, | 0.2035" | -0.0431 | 0.7648" 1.0000

3. Regression analysis

3.1 Identification of the external reference point
effect of executive compensation

Table 4 shows the regression results of Model 2, the
regression results of the identification of external reference
points in executive compensation contracts. Regarding the
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continuous variables and dummy variables of the external
reference point, the adjustment coefficients of model 2 are 0.10
and 0.07, respectively. At the same time, the F statistics of
model 2 are 37.50 and 24.38, respectively, and the P value is
0.00, so model 2 passed the significance test. Regarding the
continuous value ERP1 of the external reference point of the
explanatory variable compensation contract, the regression
correlation coefficient is 0.45, the T value is 25.31, and ERP1 is
significantly positively correlated with the change in executive
compensation (CEP) at the 1% level. At the same time, the
regression coefficient of the dummy variable ERP2 of the
external reference point is 0.33, the T value is 17.67, and it is
significantly positively correlated with the change in executive
compensation (CEP) at the 1% level. It can be seen that the
company's executive compensation varies with the executive
compensation of companies of the same industry, same property
rights, and similar scales. When the executive compensation is
different from the external reference standard, the change of the
executive compensation will converge with the external
compensation reference point.

Table 4. Analysis of Results of Hypothesis 1

Model 2/CEP Panel A Panel B
ERP, 0.45™"
(25.31)
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Model 2/CEP Panel A Panel B
ERP, 033"
(17.67)
DROA 043" 0.52"
(2.78) (3.22)
DSIZE 051" 047"
(12.59) (11.40)
DLEV 0.17" -0.12
(-1.65) (-1.07)
DGROW 0.01" 0.01
(0.38) (0.49)
TOP 0.01" 0.01"
(1.82) (1.89)
STATE -0.01 0.02
(-0.02) 0.77)
DUAL -0.04" -0.04"
(-2.36) (-1.88)
IDI 0.01 0.01
(0.07) (0.04)
CONS 0327 0.02"
(-4.31) (-0.25)
YEAR control control
INDU control control
Adj_R® 0.10 0.07
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Model 2/CEP Panel A Panel B
F 3750 " 2438
N 7996 7996

Note: * p <0.05, ** p <0.01, ** p <0.001, the T value is in

parentheses.

3.2 The impact of external reference points for executive
compensation on inefficient investment

Table 5 is the regression analysis of the external
reference point of executive compensation to investment
efficiency. Regarding the continuous variables and dummy
variables of the external reference point, the adjustment
coefficient of model 3 is both 0.27. At the same time, the F
statistics of Model 3 are 110.30 and 115.21, respectively, and the
P values are both 0.00, so Model 3 passed the significance test.
Regarding the continuous value ERP1 of the external reference
point of the explanatory variable salary contract, the regression
correlation coefficient is -0.03, the T value is -6.63, and ERP1 is
negatively correlated with investment efficiency (INV) at the 1%
level. Besides, in the total sample 7996, there are 7748 samples
with ERP1>0. It can be seen that it is common that the salary of
external executives is higher than the internal salary of the
enterprise, an unfair salary is common. At the same time, the

regression coefficient of the dummy variable ERP2 of the
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external reference point is -0.02, the T value is -5.64, and it is
negatively correlated with inefficient investment (INV) at the 1%
level. It can be seen that when the salary of the executives of
the same industry, the same property rights, and similar scale
companies is greater than that of the company's executives, the
executives will adjust their income through excessive investment
or underinvestment (Inefficient investment) because of jealousy,
to achieve psychological satisfaction. However, both
overinvestment and underinvestment will hurt investment
efficiency. Based on the above analysis, hypothesis 2 has been
verified, and it was in line with Jiang’s research. The external
reference points of executive compensation are set as ERP1
continuous variables and ERP2 dummy variables in order to
study the robustness of the conclusions. From the following
results, it is found that different forms of external compensation
reference points will have the same negative impact on

inefficient investment.

Table 5. Analysis of Results of Hypothesis 2

Model 3//INV Panel A Panel B
ERP, -0.03"
(-6.62)
ERP, -0.02"
(-5.64)
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Model 3//INV Panel A Panel B
SIZE 0.037" 0.037"
(-10.17) (-10.70)
LEV 027" 027"
(26.55) (27.85)
STATE 0.027" 0.02"
(3.59) (3.86)
AGE 0.02" 0.02
(7.84) (8.28)
ROA 027" 0.29™"
(8.71) (9.37)
FCF -0.01 0.01°
(-1.06) (-1.71)
MONI 0.01" 0.017
(-2.44) (-2.35)
IDI 0117 0127
(3.70) (4.03)
CONS 0.55" 0.60"
(16.18) (18.70)
YEAR control control
INDU control control
Adj R 0.27 0.27
F 110.30 115217
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Model 3//INV Panel A Panel B

N 7748 7996

Note: * p <0.05, ** p <0.01, *** p <0.001, the T value is in

parentheses.

Discussion

As one of the three big decisions of an enterprise, the
investment decision directly affects the other two decisions of
the enterprise and is crucial to the development of the
enterprise. However, underinvestment and overinvestment are
common in Chinese enterprises. Therefore, how to improve
investment efficiency and keep investment behavior from
deviating from the goal of maximizing corporate value is a
difficult problem for the academic community. Based on this
realistic background, this research starts from the optimal
contract theory of executive compensation and the investment
theory of new institutional economics, starting from the
reference point of executive compensation contract, and finds
that the effect of the reference point of executive compensation
contract makes executives different psychology Cognition, and
its psychological cognition will further influence the behavioral
decisions of executives, such as investment decisions.

This research first needs to determine whether there is
an external reference point for executive compensation. Only
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when there is an external compensation reference effect in the
same industry can the effect of this influence on executive
behavior be studied. In the process of formulating executive
compensation contracts, the psychological factors of the parties
to the contract are crucial to the signing of the contract. Because
people are not only rational but also emotional, managers will
show strong economic and social preferences when signing
contracts. Specifically, they tend to not only pay attention to
their salary but also to care about the gap between their salary
and others' salary, which makes the formulation of the salary
contract should pay attention to the manager's fair preference.
The external reference benchmark of the salary contract has
always been the focus of the academic community and
corporate shareholders, and different scholars and entrepreneurs
have different views on how to choose a reference company.
Some companies tend to choose the salary level of their
competing companies as a reference standard to protect and
attract talents; even some companies’ salary committees use
large-scale, high-level companies as benchmarks to improve
executive salaries. Although there are many ways to choose a
salary concerning benchmarks, this study believes that the same
industry and similar scale are often the best choices. Inter-
industry transmission effect: When the salary of some corporate

executives increases, other companies will follow suit and make
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corresponding salary changes. Besides, due to China’s special
national conditions, the difference between state-owned listed
companies and non-state-owned listed companies cannot be
ignored. Therefore, to more accurately identify external
reference points, this study uses the influencing factor matching
method to compare corporate executive compensation and
compensation benchmarks. To verify the existence of the salary
contract reference point, analyze from the four dimensions of
enterprise property rights, region, scale, and industry. Through
empirical analysis, it is verified that the change of executive
compensation is affected by the compensation level of
executives of the same industry, same property rights, and a
similar scale.

Regarding the impact of the external reference point
effect of the compensation contract on the behavior of
executives, it can be analyzed from two levels. First, believe that
the salary contract reference point is conducive to the flow of
managers in the free market; second, we agree that the salary
contract reference point is a tool for seeking personal gain.
Specifically, scholars who adhere to the theory of the manager
market believe that executives are a resource for companies in
the fiercely competitive market. Using market compensation
reference points to formulate compensation contracts can not

only protect executives but also make timely adjustments based
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on market conditions. Executive compensation is an efficient
incentive method. Besides, starting from the theory of
management power, senior executives will use compensation
contract reference points to ingeniously adjust their salary
growth. This phenomenon is particularly prominent in some
large-scale companies with imperfect corporate governance.
Because in large-scale enterprises, it is difficult to coordinate all
management work without centralized director management
rules. At this time, managers with certain power are likely to use
the salary reference point to conduct self-interested behavior.
Therefore, whether the external compensation reference of
executives is fierce or induces opportunistic behaviors is the
second step of this research, that is, the impact of the external
reference point effect of executive compensation on the
investment behavior of executives.

When executives make investment decisions, executives
can adjust their own economic and psychological effects through
two different investment behaviors: passive conservative
demand and active expansion demand. Using market salary
reference points to formulate salary contracts can not only
protect outstanding executives but also adjust the salary of
executives based on market conditions promptly, which is an
efficient incentive method. However, when there is a large

difference in salary between senior management members, the
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senior management will feel jealous, which reduces the
cooperation and coordination between team members and is
not conducive to decision-making efficiency. Therefore, this
study analyzes the data of listed companies in China and finds
that when the earnings of executives are damaged (below the
reference point), the executives will make up for their losses
with speculation, that is when the level of executive compensation
is lower than that of the same industry and the same property
rights. And executive compensation of companies of similar size;
executives will have dissatisfaction and jealousy. To make up for
the loss of their salary, executives continue to invest in new
projects and increase private income by controlling these
resources, resulting in excessive investment. Besides, unfair pay
makes senior executives jealous, and this unfair psychological
hint makes them less motivated to work and expect to work in a
steady state. This state of laziness and passive work will cause
underinvestment. The increase in underinvestment and
overinvestment will significantly increase and weaken the

investment efficiency of enterprises.

Research conclusions and inspiration
1. Research conclusion
This study uses the 2012-2016 financial data of Chinese

A-share listed companies as a sample to verify the existence of
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the reference point effect of external executive compensation in
the same industry, and analyze the impact of external
compensation reference points on investment efficiency. The
following research conclusions are obtained through empirical
analysis.

(1) There is a positive correlation between executive
compensation and executive compensation in the same industry.

Due to the existence of the salary contract reference
point, when the contracting parties find that their rights have
suffered losses by comparing the reference points in the
performance of the contract, they will take speculative actions
to perform the contract; on the contrary, if the parties feel that
their rights are guaranteed, they will actively perform the
contract behavior, this is the contract reference point effect.
Senior executives show strong economic and social preferences.
They not only pay attention to their salary but also care about
the gap between their salary and others' salary. Therefore, to
protect and attract talents, the change of executive salary will
be based on the reference point of the executive salary contract.
As a benchmark. That is to say, the change of executive
compensation is affected by the compensation level of
corporate executives of the same industry, same property rights,

and a similar scale.
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(2) The external reference point effect of executive
compensation weakens investment efficiency.

Regarding the impact of the external reference point
effect of the compensation contract on the behavior of
executives, it can be analyzed from two levels. First, believe that
the salary contract reference point is conducive to the flow of
managers in the free market; second, believe that the salary
contract reference point is a tool for seeking personal gain. This
study found that when the external industry salary is higher than
the executive compensation, it will bring negative behaviors to
the executives; and only when the external industry
compensation has a positive impact on the executive
compensation.

The empirical test finds that when the salary level of
executives is lower than that of the same industry, the same
property rights and the similar scale of the executives. To make
up for the loss of their salary, executives continue to invest in
new projects and increase private income by controlling these
resources, resulting in excessive investment. Besides, unfair pay
makes senior executives jealous, which makes them less
motivated to work and expect to work in a comfortable state.
This state of laziness and passive work, the above two situations
will significantly increase the inefficient investment of the

enterprise, and have a negative impact on the investment
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efficiency of the enterprise.

2. Research inspiration

First, the design of the executive compensation contract
needs to consider the executive's psychological expectations of
fairness and set a reasonable benchmark for compensation.
Senior managers have economic and social preferences. They
not only hope to get high salaries but also prefer to compare
the salary levels of other managers. When executives compare
and find that their salaries are lower than those of managers in
the same industry and the same position, they will feel unfair.
This sense of unfairness can cause negative emotions to
managers and affect work efficiency. Therefore, to maximize the
effectiveness of compensation incentives, external compensation
contract reference points should be considered when designing
compensation contracts.

Second, reduce the speculative behavior of executives
due to unfair pay and improve investment efficiency.

When executives find that their salaries are lower than
those of companies in the same industry, with the same property
rights and similar scale, or lower than the salaries of other
directors in the company, or lower than the individual's previous
salary levels, the executives will have unfairness and jealousy.

To take some actions to make up for their losses. Therefore, to
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control the speculative behavior of executives' jealousy caused
by unfair pay, it is necessary to avoid the situation that the
executives’ salary is lower than the average external salary, the
average directors of the same company and their past salaries,
to increase the enthusiasm of the executives to work to invest

efficiency.
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Abstract

This research aims at studying: 1) the motivation of
customers, 2) the behaviors of customers, and 3) the factors
related to the customers’ purchasing behaviors of Krajood wicker
products in online markets.

This research used an online survey to collect data.
Questionnaires were distributed through online social networks,
which attained a total of 400 respondents. The data was analyzed
using descriptive statistics (i.e. frequency, percentage), and
inferential statistics (Chi- Square) with statistical significance at
0.05.

Findings descriptively indicated that most respondents
were female, 41-55 years old, married and living together with
husband. In addition, they were self-employed, got a bachelor’s
degree, and earned more than 30,000 Baht per month. The
analytical results revealed that demographic factors including
gender, age, education, occupation, and average monthly income
were correlated with purchasing behaviors of Krajood wicker
products in the online market with statistical significance at the
level of 0.05. Females mostly preferred to buy fashion bags and
hats. The reasons behind were a variety of products to choose,
and reasonable price and quality. They made decision to buy the
products on their own. The payments were made via internet

banking, and cash on delivery. They bought the Krajood wicker
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products whenever they wanted and during festivals, but less
than once a month. They bought 1-2 pieces and spent about 300-
500 Baht via Facebook or Line per transaction. All the motivation
factors, and most of the personal factors - excluding marital
status — were related to purchasing behaviors of Krajood wicker
products in the online market with statistical significance at the

level of 0.05.

Keywords: Krajood wicker product, Purchasing behavior, Online

marketing, Community product

Customers’ Motivation and Purchasing Behavior of Community 254

Products in the Online Market: A Case Study of Krajood Wicker Products .



SaSIINARAUN OA 11 aUUR 2 ASAIAU — SUDIAU 2564

Unin

o

msnaaidudumiaveanisuszneugsie 1Wudesnsdrdny
Tumaiauedudiuazuinisvesgsialugiiuslne Fslunnsiasugia
Tagtuiinsudstuiugenn siheegralsliduslaasuiteneasiden
duen Uselondldaes Jof uwazaulanwmuvesduiuazuinisinegns
FI5mazasINaugnAnd LY @11150R0UANRIAUABINTTIA
Fuslaaldviuvaei lusiafiuszvdauazaunmiian (o103
Yayson, 2562)

nsAndedeanslutlagiuiiiaausiniia Tngiuszuy
dumesiiln vliAnnsnaineeulall e Online Marketing Aa ANg
vhnseaesuszuuumesidn Geeligsiauszudanm Aldane
wagl¥iiuamuiies udaunsaifegndldvialan nsnanesulal
uFesiildfuanudeslusisUssmanuiuuds uidwmiululsena
g isagldsuaudonnagiiunldfuegraunimasluiaassanm
Auniikusn msnanmeeulatausatislissiauszudaeilianeg
TuSeswasduduazniinauue uagliuinislinasn 24 9alug
uenndifeiiglindetedumedidaialannir 600 &ruau vinls
Usinumsteneiuduegpaenian

wanfusidnaunszgn 1ududidanulaneuuazidu
londnwaivesyuvy [uAuMRanssuldgiday vesnusunouin

U s 7]

sovandundndmeinng q uinuie deldsuaiuiieuaingndn lu

aa o |

U230 mswdvlavedlanddviadnalinislddin (Lifestyle) va3

v

duslaaasundasli n1susudsenisivasundasagaiunsasili

Y va v

g3nvegsenuazidulale fidelugusdsesrunguinaiunsyya dau

U A

2 5 5 usopolouawaanssunTsdowanurigususoogUsnATuaaIaauUlalnSTIRnu:
. WAATUNIIASIUASRA




Journal of International Studies Vol. 11 No.2 : July — December 2021

medn lnduiuanudidgesmsiiniseaineeuladdanldlunis
Usgnougsia dsazdssaiivonaus Tudusng q fil

1) a¥eanusndlunsindedoasiugnan laun nns
WaweduAilyi nsUssnduiusdeyassing msasiaauianela
nstewilgnligninldedesinis waznisadiemnulseivle
Twngnen

2) Widangugndtmangldegnssans angldnisiimue
sUsUULEEM (Content) uaztinauaidossriidlasnlidlaietu
ilefsgamuaulaanguilaelunarfivangay

3) s manualvedui weluiuauddliegdiussansam
Paenfiugenne wazuslnaaasmaAudmesesdnslfinngdu

1) ansaandilddrslunisviinisnaiald Sntasannse
Ussiilunanagianaldegedniou Mdudualtaeiideluviels

Nnnvgradanaidiu nslidonsnaineeulatidhui
nsnandsvagaiislenialiigsia SME lefdudedaiasing q e
auasnusesnsveusinanguiminelaegaiusednsam §3de
gavnfadieliidla wazanunsaidenlfiadosdionismananesulatle
og1amIzaufugIAavesnuleIniign n1sAnuiiadesiig q i
anudiusifungfnssunstondnfasidnaunsygalunarmeeulay
loun ns@nudadesimuusznnsmansuaziiunsegdlalunisdndula
?gaﬁqLﬂuéqﬁwé’@LLazLﬂuﬂidwﬁa&m?iﬂumsﬂ%’mmumwam
ooulalfiuszansam ielvamsnifiugendiving wazaiisna

Mlswagarudsduliiugususely

Customers’ Motivation and Purchasing Behavior of Community 256

Products in the Online Market: A Case Study of Krajood Wicker Products .



21SEISINAAANUN

WUszaA

OA 11 aUUA 2 ASANNAU — SUDNAU 2564

1. wednwsepslalunisdendniuidnaunsegaveuslan

Tupamesulal

2. \ieAny g AnssuMITenandundnatunseyavewruslaaly

paneaulal

3. WeAnwladendanuduiusiunginssunisdonansiue

Inanunsenvesiuilnalunainesulal

NBUKUIANNITIAY

NNTNUMIUITIUNTITU UaEAnYIMguiuasNanuITen
Weades anunsathudunseuwndnlunisanunladenfianuduius
AowgRnIsuNIsTORAn I nsEIat wednlunaneaulal daniw
1
= v da o W ¢ a A a v dw
i 1 JadendianudunusdangAnssun1svendndudidnaiu

nszantunaineaulall

AdiBase

(Independent variables)

Uadedvlszvinsaand
- A
- By
- amunMATIUATY
- sEAUNIAnEn
o
a27TEN

swldafudadeu

Azudsnam

(Dependent variables)

Jadusinuusagalalunsdndula

= & oo a v
Wqﬂf‘liillﬂ'liﬁ'ﬂﬂﬁﬂﬂm‘ﬁﬂﬂﬁ"l‘u

nszgalunainoaulal

1. guilamdmnne

2. Usmavrdnduanguilnaie
X oo a g

3. wigalunsdosdnifusives

fulam

4. yamadddausalsmsdndula

F Foudndue
. 5. fuilnedondnduviodls
- dumaua 6. @uﬂnm‘:i@uam‘w‘mvhﬁalm
s P T u:ﬁﬁtnﬂﬁaw%‘!e:ﬁfuvﬁmwu
- Fumnudndideiudn &, sudssmnailunstendasius
- fufuAIYDY
L Glara]
257 usopolouawaanssunTsdowanurigususoogUsnATuaaIaauUlalnSTIRnu:

. WAATUNIIASIUASRA




Journal of International Studies Vol. 11 No.2 : July — December 2021

Wnsaniiunside
nsfnwussgdlauagnoinssunistonanisiaud ey
Auslnalunaineeulad {Wun1333eideUsina (Quantitative research)
Tudnuaen15398189d1599 (Survey research) LAUsIUTINT DY A Y
wuuaeuny (Questionnaire) annguuszansimng
1. Ussnsuasnguiiegng
1.1 Uszv1ns (Population) fe fuslnafiiaedondn fasi
Fnaunszgalunainesulat Fslainsruduiudiviuou 1938013
Muuangusiets Iagldgnsves W. G. Cocham
1.2 ngudaagne (Samples) finaslilumsinwiasiie
385 f19g1¢ l9n1sdudietiawuuazaIn (Convenience sampling)
Mngninfiiedenan tnsingzgn luraed ne. 2561 - 2562 viadl Lite
Jestuanuliauysalvesnuuasuau §Ideddlddaivuuuasuny
Judwau 400 ¥n vinisaevaiudeyalaenisinaddsduwuuaeuniu
woundintueaulatl laun
Facebook Page : HAnfuaTnauNTEYn U1uigdn
Line Account : apple_kajood %58 0899261175
2. asiiefldlunside
Junisiiudeyalaslduuuasuau (Questionnaire) Tu
shate “usagdlauaznnfnssumstendnfasigusuvasfuilnalunaia
saulall : nsdldnwindndasiinaiunsyyn” lnouuuaaunIuwys

ooy 4 d1u Ml

Customers’ Motivation and Purchasing Behavior of Community 258

Products in the Online Market: A Case Study of Krajood Wicker Products .




SaSIINARAUN OA 11 aUUR 2 ASAIAU — SUDIAU 2564

daufl 1 wuuaeunuAnfudeyasuUszvnsmans Wy
anwaizAnmUaeUn wuuidennau (Checklist) Usenaudig ine a1y
anunATEUAR SEAUNSANY 01T uareldiadeseifou

doufl 2 wuvaeuanuAedFudadediunssgalalunis
sinaulade Tnsaeunudoyadundndast dumana Fuoisuel fu
pudnfnedui waziuweundiedu Wuwuuidenneu (Checklist)

daudl 3 quaa‘umuLﬁ'mﬁ’quﬁﬂﬁmwssﬁawﬁmﬁm%

LN

nszyalunatneeulal asuniudeyaiieltuduilaadelas Foosls

Y
v ¥ 1

wiawalun1sge yaragildurnlunisindulade deetls Fauliolns
Fonluu wazsulszuralunis@esenss laslduvvasuniuwuy
\fenmau (Checklist)
3. FMAnTeideya
a 6 1 I3 1 14 1
neszutaantu 2 da leun
3.1 MsAAseiidayanieatiAlganssaiun (Descriptive
statistics) tiloaSurednvauznIluluunazUadeninnisAnunide

a o

Welnnenteyanigataanade (Arithmetic Means) uagA1dndiu

N

g o3®

gaz (Percentage) lnelda191nlusunsud 3oy wazinauely

9
SULUUMITINUTENOUAIUTIENY Faldun n1staszilladesiusig 9

Y
@

2N

=D

3.1.1 mwsgntadesiulserinsmans lauwn o a1y
anunNATEUAT SEAUNSAN® 13N uareldiadesieiiou

3.1.2 melagmiertudadosuusagdalunsdadula
B0 1iun frundndos fumena fuensual fuanudnidedud

wagmuAMA YR UNGLATY

2 5 9 usopolouawaanssunTsdowanurigususoogUsnATuaaIaauUlalnSTIRnu:
. WAATUNIIASIUASRA




Journal of International Studies Vol. 11 No.2 : July — December 2021

3.1.3 mﬁmeﬁﬁmﬁquaﬂiium‘a%yawamﬁmﬁﬁ
nszgavesifuslnalunanmeaulat W¥ud fuslnadelas duslnatenyls
wipalumsde yeaadiidausalunisindulade dooerdls Taulels
Foilluu uazsuUszanallunisdesonds

a

3.2 N15AAT1zidayadleadfiBeayuiu (Inferential
statistics) LienadouauuAgIuAuduTuTEnIneiuYs Favia 2
auudgruvinisnaasulauldaialaawnis (Chi-Square Test) Loy
fuaraUdeTuYinfU 95% ySetuddymnsadfiviitu 0.05 il

3.2.1 auufgiuil 1 dadedulszrnsmanstiauduius
fungAnssunistendnfasidnaiunszgalunarneoulatl

3.2.2 anufgud 2 Jadeduusegelalunisindulede

a1 v (%

oA Aundnsie MumaRa AueIsual AuANANAReTILA Lay

AuAunMYeILeUNAATY TanuduiusiungAnssunistoningus

Inanunseavesiuslaalunainesulal

NaN1SAN®E

va o

Fdeudansiiauenansinszvideyailu 4 du fsil

]
1 I

dauil 1 Yeyaluvesgauuuuseuny

Jadgdruynnalsenaume nA 818 @ unInATauAs?
sefunTsAnet 813 wazseldiadedofiou Tinsesidoyarie
AAnudiazAfesay

1) fruwe wud duluglunangs IneAnludosas 835

sosasuJumnane Inedndusesay 16.5

Customers’ Motivation and Purchasing Behavior of Community 260

Products in the Online Market: A Case Study of Krajood Wicker Products .



SaSIINARAUN OA 11 aUUR 2 ASAIAU — SUDIAU 2564

2) fiueny wudn dwlvejiateny 41 - 55 U laeAnluses
az 47.3 59919997y 23 - 40 U IneAndufosay 42.5

3) AudnIuNINATIUASI WU dulnglianiuniwansa/
agieiiu lnsfndudosas 53.5 sesaaunianiuninlan lneAadu
Sovay 36.8

4) A1uszAun1sAne wuil daulnginisfnesyau

a a @ Y = v = ! = L=
M3 ARLUUTBYAY 61.5 iaﬂaﬁﬂ’m%zﬂ‘Uﬂ’ﬁﬂﬂ‘lﬂ’]@ﬂﬂ?’]ﬂﬁﬁ‘gﬁ‘g?@]i

Usayey
TnvAnduiovay 24.0

5) fue1Bn wud dulvgiiiondngsivdud/entndasy
TovAndusesa 34.0 sesaunfiondniusvnis/sgiamia Amdu
Sowaz 28.2

6) fuseld wui drulngfisnglfiadodeifouninni
30,000 U1 TasAndufesar 43.0 sesasunfiseldiadedeiiou

20,001 — 30,000 U teeAndudesay 28.0

daufl 2 dayaifeafuiladedruusegelalunisdnduledo
nanfugInaunszanvasuilnalunainsaulal

Usgnause 5 fu Aiaszideyaseiaud (Frequency)
wazASevaz (Percentage) wanakansil

1) Yadedurdadusidnaunszgn wuinnniian fe dud

a

Tanunainvaie wlanlud wazviuady Andusesas 57.0 sesaan

N a

v Y a & v v v oA A
AL ﬂmﬂqwmaﬂﬂuﬂqWill']gﬂllﬂ‘l_ﬁ']ﬂq AALJUSRYAY 28.2 DUAUN 3 AD

auinfianuazainiunislidnusazquasnw Andufosas 103 way

oaiign fie eunedeyaduiegaBunnsudiu Andudesar 4.5

2 61 IsoyololawnAnssunsFowanturisUsLovUs InAlunataoaulalnstdAnu

. WAATUNIIASIUASRA



Journal of International Studies Vol. 11 No.2 : July — December 2021

N

2) Jadudrumaua wuin wnitga Ae dudniilidenvany
szAuTIAUazRanTIaduAtau Anlufesay 39.5 sesawn Ao
dudlasuuasgrundndusiduigusy () Anduiesas 31.8
WanasuIIANdUAIgNnIImaInnIsuen uariUseuleusale An
Dudesaz 11.2 weamadiueuazandunailunindente Andu
Yovar 9.5 pnasumLTeiievestessnsindiving Aaduy
Yovay 7.0 uazguaiitesiian Ao dudfinsfuusziundinisuie
Andudewaz 1.0

= o

3) Jadednuensual wud1 wniige Ae eysneiey THaua
nTansssuyf Andusesay 43.8 sosasun fie TeindeguTy uay
a¥19518ld - a¥r9o1n Andudesaz 31.8 Suduil 3 avgani/d
wndnwaldunelimileulas Andusear 12.5 waztadumuaisual
Mtloedian Ao deansaruriuealy wasdufiiuidy Anduiesas 12.0

4) Yadeanuanuinfnaiudi wuil uniige Ae duAninig
senwuuliviualivegiane/infianu Andusesay 48.5 sesaan e dod
NMAINMSARREEEMN 5957 tazesaanan Andudavay 19.0 wavdsun
3 fie sUsuUT AU Undndumesnuwayiuady Anduderaz 10.7

o v a v a A A v P o 1 a & v
waza M UNUBLYIEA AD TOIIUAT (logo) AN NE ARLUUTREAE 5.5

5) Jadedupuninvasuaundiadu wuil uniiga fe i

a 1 (v ¥ 9./-:941 ¥ a [ v
izwmimmaﬂumwLLas;dszja"Lmazmﬂ ARLUUTDEAY 37.3 5998910
Ao wounamtuldudionazazain anlusesay 31.8 waUnaLAtull
YBININTIRAAUA VALY RIMkarAsaaUls AntduSeuas 12.8

a I £

LOUNALATUL STUUNISSUdNSeRurangrasatasUanniy Anlusoy

=

av 9.5 JalAuevaaaunandu Andudesay 3.8 wazlaufian Ao

q

Customers’ Motivation and Purchasing Behavior of Community 262

Products in the Online Market: A Case Study of Krajood Wicker Products .



SaSIINARAUN OA 11 aUUR 2 ASAIAU — SUDIAU 2564

weundnduiinsdmiudeyagniiliegnsindete uazuoundindudl
STUUNSARMUAUAINIEVEINSe Anvdusesay 2.5
' ] % o o a =1 a o ¢ v
dauf 3 dayatneafungAnssunisdendniuandnaiu
nszanvasuslnalunaineaulall

v '

3m§’wﬁﬁﬁa;ﬂam&mm’m5 (Frequency) LagzA1598ay
(Percentage) Lanng il
1) UizmwuaaNEmﬁmw‘iﬁnmunizgﬂﬁauhs‘gamu
weuwAiadusaulay winiign Ao nswitundu/minn Andudesay
65.3 5098311 nszyy/aeni1/ilamdn Andudesaz 17.5 uaviley
fign @0 naiildlad/Advia uagdu 9 Andudesas 1.0
2) wnHafidondandnfuatdnaiunszgarinum way
wataduaaulay 1nnilgn fe fuuududlrdennanvans Andudes
av 33.8 y09a% e aunnzauiusn Andudesas 22.5 uay
tovfian fo l#3udruanannisteustudulonls Andusosay 1.8
3) nguuseyanalafiidniwadonisdeniniusidnaiu
nszgarumLaUndinduaaular mnfian feo dnduladesenuies
Anlufosay 74.5 se3aewn Ao Wnthaw/duins Anduiesas 6.8
waztiosiian fe Su 9 Anliufesar 0.8
4) giJLLUUnﬂi%amﬁmﬁm%ﬁnawunizgmhuwmLLmeﬁmifu
saulayl 11niign A surA1sBUMBDSLEn (Intemet Banking) Antu
$oway 45.5 s09a9u1 T15eRuUaene Andudesar 30.3 uaziley

ign rseRuiunaalnesiveiia Anduseuas 1.5

2 6 3 usopolouawaanssunTsdowanurigususoogUsnATuaaIaauUlalnSTIRnu:

. WAATUNIIASIUASRA



Journal of International Studies Vol. 11 No.2 : July — December 2021

¥

5) YrananiivenansiausisnaunsgarunaueUndiady
soulayl unfign Ao amarwdons/Aananiasie 9 Anduies
8% 52.0 5998931 FvTungaas - efind/Junensians Anduses
Ay 23.8 uaztesiianie Fraaandu o (iutueu) Anduesay 1.3

6) Armdlunisdendnfuaidnaiunszgaiiunig
waUndindusaularl (Sruauefeifiov) unitan fe tesnd 1 ady

wou Anvludesar 49.0 998911 Al — 2 ASY/Reu Anusesay

v
[

42.8 uarlieeiign Ao w1nnin 4 asvAdeu Andudewas 4.0

o '3

7) Ysununsteandniugidnaunszaantunisuaunaiadu

v v
[

saulaiidente 1niign Ao 1 - 2 Ju/ns Anidudosas 79.0 Te9a3
fio wnnin 4 Fu/ads Andudosay 13.0 waztosfian fe 3-4 Fu/
a¥s Andufenaz 8.0

8) suuszuralunisdondnfmaidnaiunszganiung
waUnAindussulatiadoudazase 1 ndign Ao 300 - 500 UM An
Jueway 34.5 599891 fie 501 - 800 v Anludoras 21.5 uas
Yieuflan Ao 1,001 - 1,500 uwm Anilufesas 6.3

9) YoM sInT eI UNaRTuYIeaud1aaulal
fifiouldtonansuridnaunsygavesiian Ao mawedn (Facebook)

adudoay 44.5 sasasumslall (Line) Anvdusosas 30.3 waziay

)

a '

ignfie Yaansdu 9 (Website) Aniduiosay 1.5

[

dauil 4 n1svegaUaNNAgIUNITIVY aSUela Aall

v @

auudgiud 1 Jadedudszanseansiiniuduiusiv

noAnssuNPendndnridnaunsyyalunaineeulad addnldlunis

Customers’ Motivation and Purchasing Behavior of Community 264

Products in the Online Market: A Case Study of Krajood Wicker Products



SaSIINARAUN OA 11 aUUR 2 ASAIAU — SUDIAU 2564

o o

NAADU Av Chi — Square WAN1TVAFDUANNANN WS Agyn19ata

<

5EAU 0.05 AILANINISIN 1

P19°99 1 wansndudunusvesladudluyanaiungAnssunisee

nandnaidnaunszaalunaineaulal

WgANsIUNTSYONANS S UadudauyananungAnssuniste
INduNsALUAAA nandugInaunszgalunatneaulal
saulail we | 91y | @atunw | ssdu | 91dn | seldiede
asauA3a | N1SANE fatiau

1. Ussanvesmanioe | * * . . . _

2. wemaTidente -] - - . _

3. yAnaTiiiavwa - - - _

4. gﬂLmes%ya - * - - *

5. fraaniive * - . . *

6. PLRLLNNTTe - - : . _

7. Ysinaunsde - - - n _

8. sulszanadlunsde * * : _ *

9. PDIWNNNITINNUEY - * . * i

v &

YIS : L1ATEINTY * 1YIAVTAINANTUSAY Udy 1ATOINIIY —
whiulaide sy

o/ v 6w a

Uadediuyanaiidanuduiusiunginssunisdondnsdue

Y]

nsryneeulal agunalassil

2 6 5 usopolouawaanssunTsdowanurigususoogUsnATuaaIaauUlalnSTIRnu:

. WAATUNIIASIUASRA




Journal of International Studies Vol. 11 No.2 : July — December 2021

1) FIUNA NANITNARBUANNAFIUNUTT TAuduiusiv

5%
1Y a '

UspLnnvaananstaust §EdvEwasonste Taaamiite wazsuUszana
lunnsde

2) fiueny Kan1IVAdeUANNAgIUNUT daduduriusiu
UsgLnnessdn s JUsuun1ste sulszanalunisie uazdoas
Mg

3) AMUTTAUNISANYY NANITNAFEUANNATIY WudT d
ANHdIUsiUYemIINMInd v

4) AN NanIIeFUANNATIUNUIN Hanuduiusiv
suuulunste Tanmfite wassuussnaiteusazady

5) fuselfiafesoifiou nanismageuauNAgiunydi I
anuduituifuguuuulunisde uazauuszanalunisboudazads
Hadvdruyanaiilifienuduiusfungiinssunisdondnfasinszgn
ooulatl agunalddedl fusnunwaseuna wanisedeUaLLRgIY
o ldfieruduitusfuynngAnssunisdendnfusidnaunse el

naneoulay nsveaeulidulumuaungiuidvualy

a dl v Y v a lﬂy a U o s
auuRgun 2 Yademuusgdalumsindulagelianuduiug

AungAnssumsFendndugidnaunseavesuslnalunaineeulal

'
a s

ananlglun1svaaau Ao Chi- Square NANIIVNAGDUAIIUAUNUSE]

D

9 S o

dAAQNIERANTZAU 0.05 AILERINITINN 2

me

Customers’ Motivation and Purchasing Behavior of Community 266

Products in the Online Market: A Case Study of Krajood Wicker Products .



SaSIINARAUN OA 11 aUUR 2 ASAIAU — SUDIAU 2564

M13197 2 uaneaudunusvastadedtuuseglalunisindulede

a £ & o/ Y a '3
nanfuInaunszaavasuslnalunainasulall

waAnssuN13Te Hasuduusegdlalunsdaduladondnfnidnaiunszgnva
HARSUIIINEUNTZYA guslnalunaneaulay
lunanaaulal A A gy | Awene | duauaInes
nandauel | wiawa | @swal | Andde waUnaLAd
$audn
1. Ussinnvoawdnginui * - - * i
2. wopadidonte - * * - .
3. yanaTIBYE WA . * . i
4. EULLUUHW?‘?’;@ - - - - B
5. 4naniide - - * * .
6. Anuilunisi - - - * *
7. Bumnste - - . * *
8. suuszanailuniste - - - * _
9. FoaN1eNIImLY - - - * i

VG : 1ATOIVNIY * IAUTAIUSTUGHY Udy 1ATIMUIE —
winulaifinauaaisig

tafosuusagdalumsinduladerifieruduiudiunginsa
nstonanfasisnaunszgavesiuilnalunanneoulal aguldwsi

1) drundadauel Ianuduiusivussinnvemdniod lng
nadentodudnsndiunidu vin nays aend uazAudidandn

o

fsgauusgdlanndumianuvannvaty wlanlv uasviuady

2 6 7 usopolouawaanssunTsdowanurigususoogUsnATuaaIaauUlalnSTIRnu:

. WAATUNIIASIUASRA




Journal of International Studies Vol. 11 No.2 : July — December 2021

2) fumawa wud anuduiusiuvgualunisifendouas

#dvsnadenisve lnswmananiuuvdualidonrainvany way

e

AuAmINgaNiuIal dszduusegelaanduaiiinnuvainvaty
FLAUTIA UATUAAIIIATALAL

3) Muensual AN IAFBUALNATIUNUI TANNFuRuSAU

a

waralunsidende Filsnsnadeniste uardiwianive lnuvang

¥
=l N =

#o fio TuuvFumbidenvainualy wagAuAINmMEIzauiuIal 3
seauusegalannniseusnylion uaglddudainiansssuya

4) arupuinfnaiiudi danuduiusiuussianves
wAn e Fraaniite anuiluniste Usunmnste sulszanadild
uaztesInIsdas e Tastanaritonuanudesnisuazdas
wAnas1e 9 wariladegddanduinliniseenwuulivivadeediaye
uazAARY

5) funnnmaseUnaAduNUI Saudusiudiuanad
lumsde uazUTinmunsde TasuSinmunsdeluusazads 1 - 2 4u &

Tadgdlarnnueundinduldnuiieuazazain sesaen fe fszuy

A2 =

Ansefuduisuazf@elaazain Janrsnaaeuilulunuauufignu

Myunty

N1385UNANTSIAY
gaUNENANTSANYINITuN L TRgUsvasAle fall
1. n13AnwIusgslalunisdondnimaiinarunszaavas

v

guilnalunainaaulay

Customers’ Motivation and Purchasing Behavior of Community 268

Products in the Online Market: A Case Study of Krajood Wicker Products .



SaSIINARAUN OA 11 aUUR 2 ASAIAU — SUDIAU 2564

1.1 Frundasusidnaunszgn wuth ussgdlaluniston
MnUssnnvesanis Tasidentoduinssliundu vun nsvys
nrndn wazdudndandn wazlisziuusagelaaindudidianaig
wanviany wlanivl wawviuade

1.2 frumana wut ussgdlalunsdernanmgualuns

yaa

Fonteuariiisninadenisie fewmeua fo Tuuvdudiliiden
VaNYaNY UAEAMATNIMNIEANTUTIAT UariseAuussgdlaanndudid
ANIIVAINYANY SEAUTIAN UazlaneTATaLaY

1.3 §ruarsual wui ussgslalunisdesnanivgualy

yaa a '

nsdente §iiBvdnanon1ste wastasamiite fewgua Ao Suuy
duarliidenviannualguazAunIvniizauiusial waziseau
wsagdlaannniseusnulien wasldduAanTansssuvd sesaswnfe
Hewdogusu a519578ld waradse1dn

1.4 fruanuindnaiud wud ussgdlalunistesnain
frsnmiite anudlunsde Uiinmunste swdsznuilld uavtemns
M3IANUNY

1.5 frunmunwvaduaundiadu nui ussglalunisde
wnanUinamsie Ieusinunstelusavads 1 - 2 Ju laefitade

ydlandnanueundnduldnuneuazazain

2. MsfAnwmginIsun1sPeraniaeidndunszanvasiuilag

lunameaulayl asunansidelanwisnd 3

2 6 9 usopolouawaanssunTsdowanurigususoogUsnATuaaIaauUlalnSTIRnu:

. WAATUNIIASIUASRA



Journal of International Studies

Vol. 11 No. 2 : July — December 2021

M13197 3 AATVINGANTIUN1TTaNANAMIINAUNTEYAVEY

fuilnalunansaulal

npAnssuguilng
(6Ws waz 1H)

A3UNaN1337Y

1. laseglunandmuneg
(Who is in the targeted

market?)

HUSLaAvds Y3918 41 - 55 U anuniwausa/agaieiu
NsANwIsSEAUUIES andngsivdudiv/enindasy

warilsglaedsfarfauuinnia 30,000 UM

2. Juilnatoarls
(What does the

consumer buy?)

Handsidnaunsygafiauladeiukeundinduseulal 3

[ N

gusuusn e 1) nszidundu/vuan 2) nssyy/mzns/

Wawdn way 3) nssilnenans/nswidldndn sudidu

3. iluguslaalsde
(Why does the consumer

buy a product?)

winNaiFenFendnfngidnaunsegaN U saUnNGAdY
soulal 1 nNign Ae Tuuvdudiiiidenvainvate uaz

AUNINLNNNTEANIIAN

4. Tasfidgusuluns
dnaulade
(Who is involved

in buying decision?)

Tngdulvgineunuvaeunundulinduladonde

Y

HanfTidnaunsEgarumMskeUndinduseulaiie

ALed LaETeIRwN AD WINNW/EUIMS

5. {uslnadeulela (When
does the consumer buy

a product?)

FraNTondningInaunsEARIUILeUNAATY
saulatunniian Ao MUANLABINIT/YINANIARAT 9
5898931 Ap YITTUnEALENT - 819nd/Funens1unis wax

ANUDlUNISTD Uounin 1 ASYLAoU

6. {fuslnadotiluy
(Where does the

YN NNNTININUIYHIULDUNAATUI VU FUAN
soulatifevldgendnduaidnaiunseyn 3 duduusn fe

113 wlydn (Facebook) se3asume ladl (Line) way

Customers’ Motivation and Purchasing Behavior of Community

Products in the Online Market: A Case Study of Krajood Wicker Products .

270




21SEISINAAANUN

OA 11 aUUA 2 ASANNAU — SUDNAU 2564

npAnssuguilng
(6Ws waz 1H)

A3UNaN1337Y

consumer buy a

product?)

nadeUl (Shopee) muansu

7. guslantongnsls
(How does the
consumer buy a

product?)

USunaunside 1 - 2 3w/mse sulszanallunisdewnds
LHATASI A 300 — 500 UM FN5ERUHIUNIEUIATS
duwmesilin (Internet Banking) KAz 509a%IN Aip T153i3u

Janang

3. n1sAnwaudunusvasladediuynnanunginisunisee

nanfugiInaunszynlunatnsaulal

3.1 WgAnIsUNISToMUUTEINYRINGAA SN Tnaunseyaly

naneaulatnud duiusiuladudiuunaamumekazengy

3.2 ngRnssuAumaNalunsidenTorandugidnaiunseye

1 o 1 1%

lunaineeuladnudn duiusiuladediuunna drumne uagau

ADTUNINATOUAS?

¥
A ]

3.3ngAnssunugisninasdenisdndulaiionded

auduiusiuladudiuuana drume Tnaiwandgaduds

o

paulaLag

& a o
nan segeululumuauufgiuinvun

3.4 WeANIIUAUFULUUNTTD/N15T 5 RURERSaIna

nsvyatunainesulatiauduiusivdadediueny d1useau

AMSENY wazausle

3.5 weAnssuAuYIIaINFendndugidnaiunsegalunain

poulaufianuduiusiudademune wagauenTw

2 7/| usopololawaanssunTsdouanurigsusoogUsnATuaaIaauUlatnsTdRnu:

. WAATUNIIASIUASRA




Journal of International Studies Vol. 11 No.2 : July — December 2021

3.6 noAnssuuUSNuNstoranfasianaunsygalusan
soulatiinuduiusiuladeiuenin

3.7 woRnssudusulssanunssendndasidnatunsygaly
nameeulaufinuduiusiuladoiiuens Auedn uagsusneline

LRau

URIGIRIRIE
v ° [ k74
darauauuzdmiugusznauns
1. adedauyana fusznaunisdesiaduiausiudluds

nauFUIIAANANYINNINNADY waziununndudlidonados

o (% '

fugnAnguidming Wesnngugnendiulvaaulasunseidiungu

'
N a v o

viddufiviuasiy uazfinunimvanzaniusan dudiisaniunm
Tansvmpaluntndontoaneuseu undu uazAiion uagnistisy
Fuuanemadumadeniifusinadenlfuniig

2. woRnssun1sdie Handnadnatunszanvesguilaaluy
nanmeoulay fuszneumsiatiumuiuaieldansssumni wasd
saiiligeauiuly uiihisaigaidessidnvasiameiiannsats
venauifulendnualilunns1e nugnninisiuieuiiisusianain
wae 9 Sudneunsdadulate aunmdanuminzautuiaiis
Juthdeiidfay waznsiivdruanlunsditeusinannn wazdiuan

I

Tugananiasig q asduusinsedulignAgeduiunnaula

.

NNaN153ITe JIdelugugdsesunquinaiunseyn Ui

t% =

Wedn YeasunanTinseianuLan1aemginssuguiaalunis

v
Y

FodumInaunszantunaneeulatuasnatneenlal dwmns1en 4

Customers’ Motivation and Purchasing Behavior of Community 272

Products in the Online Market: A Case Study of Krajood Wicker Products .



21SEISINAAANUN

OA 11 aUUA 2 ASANNAU — SUDNAU 2564

M13199 4 ApTEanuuanAsvamginssuguilaaluniside

nanduaidnaunszaalunainaaulall (Online) waznainaanlal

(Offline)

nwgAnssuguilan
(6Ws wag 1H)

nanmnaanlail (Offline Market)

nanaaulal
(Online Market)

1. lasaglunantving

(Who is in the targeted

market?)

AUSlnAYe/mils 01y 20-60 U
DTWNTNITULONTU/FUTIINS
nsAnwSEAULsEN-USyns
swlaseiau 10,000-30,000

um

fuslnands o1y 45-55 Y
D1WNGINIUFVTUTIYNT
MSANYTEAUUI QYIRS
seldrefouuInni 30,000

U

2. {uslnndeesls
(What does the

consumer buy?)

Ased T Lo nens way

gurldianizaniun

AN Ly

QEATN by

3yhluguilnndste
(Why does the
consumer buy a

product?)

LUULAZ TIALANNZENTU

uUsTIuffals

duuudumliidenvainvany
AMAMMAUAMNIE ANy

3101

4. Tasfidusiulunig
fndulaide
(Who is involved in

buying decision?)

ATBUATY LaviIvnw/

HUIMS

v a A v v
dnaulatelamenuios uay

nhaw/EuIms

5. Juslnaweiiisla
(When does the
consumer buy a

product?)

ANUAINUABINITHALT I

wiein1asng ¢ Jlustudulaule

GHQJﬂ’J’]iJ(;]jENﬂ’ﬁ Frunena

ANg 9 Uavdaiunganng 9

273

. WAATUNIIASIUASRA

usopolouawaanssunTsdowanurigususoogUsnATuaaIaauUlalnSTIRnu:




Journal of International Studies

Vol. 11 No. 2 : July — December 2021

waAnssuguilag
(6Ws waz 1H)

nanneanlal (Offline Market)

¢
nannoaulay

(Online Market)

6. fJuslnatonluu
(Where does the
consumer buy a

product?)

NAUENERN NULARIFUAR 9

LAY FILNUTIALNY

fuaseUndetuaaulay
19w Facebook, Line wag

Shopee

7. Juilaatoetals
(How does the
consumer buy a

product?)

Fapsaay 2-5 YU uUsTI
500-2,000 U wazdanigidy

anuazUnsiAsan

Fonsway 1-2 Fu sz
Msgesenss 300-500 UM
waz HeUTITLRUA LN
sunAsdumesidnuazdisy

Kudanenig (COD)

3. Uadeinuusegslalunsindulade

3.1 Arundadue JUsznauni1sAIsiaululuy

wanfauilviualioegiaue elidufdanuvainansuazainldun
fu Ineitiutagansssuviiliigiualie ulanan fondnval uay
UFUUTIRUNMNAIUANNAIULAE U TN

3.2 fumgna fUsznounsnsiinIseeniuUNaR ST
flidenvannvaneguuuy wazldiandiflsiamainvanes ielvidnds

anfmatenay Wesnmanaidrdylunisiiendevesiuslaa laun

Y =

5701 wazduandaunn Wedele Usenda wariianuazainlunishy

q

Ny
3.3 fruersual Ao Juslnadeaniseusnuiey ldaud
N TANsIINNIA Fenudnarunseyailidudsssunavieidundeud

BSYUSDELAT FNFIUANULUULALAINA18NABINIT NS LTTANINN

q

Customers’ Motivation and Purchasing Behavior of Community

274

Products in the Online Market: A Case Study of Krajood Wicker Products .



SaSIINARAUN OA 11 aUUR 2 ASAIAU — SUDIAU 2564

s33uRFeshifiden iuniseuuis videlifisossmifiinainnis
vhangyeunas wazadnanefldlunisinauastsueniugiiaaves
vioady

3.4 fnuanudnfdadiudn wuidi guslaageusluuy
Sudluneundinduiisony fuats wagldnude fuszneunsiios
whusumsuszanduiug WunisaienndnualJusuiiviualie ui
Foyatnansiferiunandnst InslimeluladliAnusslomnd aia
mnuBeTielrifugni warannsaneutednauléviuvie

3.5 AUAMAINVRILAUNELAYY KaN1TITeNUIN Ley
walndudszuunisinnududiinienainisee ldaude wazazain
FusEneunsfatiuueUndlnduiiannsadldenldviui asthiaue
Tuszuuarsarennlidaau dnainuateyuues wasldsneaziden
wu vun Tagilld Snvuenislénu nisguasne Wusu iieliide

LY

andulageladiedu lwizngugnAandmunglansmiuaiudesnis 8n

v
)

eadugemalifusinafnsedeasiusldinasaial

LaNEN531489

Ionan siaview. (2558). msmatarudesiaueeulay aawliadauas
AU YIS UL ITALATIINAEN 1 59n T Bod AR
vounnIsarenenaananlai (Facebook Live) ¥89
guslameeulalunsunwumiuas. nnsfua1daszUsygn
UIMSTINANTUAR, UNINGIRBNTUNN.

3ned \Reshsedl. (2558). HedeitiasionIsdodud s

uennainguseulaveswuilaaluenyunmumiuasuay

2 7 5 usopolouawaanssunTsdowanurigususoogUsnATuaaIaauUlalnSTIRnu:

. WAATUNIIASIUASRA



Journal of International Studies Vol. 11 No.2 : July — December 2021

YSuuma. nMsruaidasenangnIuInsgsnaumddia
AMENATI AR Taz NTUYT, UNINYIUSITUAERS.
dnens wauela. (2550). wgdnssuguslon. njamna: wnvesidn.
y¥y alinglng. (2553). wodnssuguilan. nsunn<: Pasnsal
UNINSY.

il wadeslun. (2560). TaseiiiasonauianelovesFodusriu
doswdiansednauy. nsfunidaszUImsgshauniadin
AYWIAITEFNENSIAZNSUQYT, IMIVRIAYSITUAERNS.

if5nus nesuiy. (2559). wgdnssunisdeduAuazuinisveslt
Application Shopee Tutszsmalng. nentinusu3nsgsna
WNUUNRENIINUANGATUIUNTTINANMUUTR Ay
ANLINITINNT, WRTINEIaeAaUINg.
wa lelnlsail. (2561). Digital Marketing. wunys: o widles.

el a s

8351 8finansAug. (2561). 15935 Online Marketing. NFANNA:

X

€
2 &dne

q
v

a 2
ARNT

D
(el

Yosnnsal Sroywy. (2559). dadeidansnanentsinauledodusim
ndinueeulal. mifuaBasyuImssIRaNmIYdia
AMENIAYLANERNTLaTNISURT, UNIINLIRYSTTUAENS.

Yol invsnui. (2556). n1sinaulededudrindeiniodediny
poulavlugiuIa1919n. msfuaidassUiyyIuinisgang
wUudin AMEUSNTEING, dnnInerduinalulagiviena
Soyus.

Ry Anddwiiann. (2555). iaueduasusigilovesguslnaiiaina

Aanginssunsdenlysngusdiaai 13y lue

Customers’ Motivation and Purchasing Behavior of Community 276

Products in the Online Market: A Case Study of Krajood Wicker Products .



SaSIINARAUN OA 11 aUUR 2 ASAIAU — SUDIAU 2564

AN IUAT. USYIUIMISTINANMTMNR, NNINe1Re
ARUATUNTILIAL.

wya fivgUna. (2545). N15UF17197199F99. NTUVN: FT0IEHUNT
WU,

w51 wiais3es. (2558). HadeiidavewanongingsunIsioaus)
lovavvuesulavveswuilnm. miduaidassUSynn
UIMSTINUMTTN ANNEUIUITTING, UMINeaY
wialulagsvaemasyys.

519 @3l (2560). wginssuguslaa (Consumer Behavior). fudle
23 un3nAu 2560, 910 https://doctemple.wordpress.com

Sysrnsal Bosweu. (2559). teseiidanenisidentoduieaulalag

] s

Wardutaded1uven1n15suduaT. uilnusnangns

9

a s

gnmansumUngin auzladadind, unninedeysnn.

Anss uludsilame. (2556). tasendsnsnasiontsinduledodud)
sinidanseaulay (Guaniunsu) veaussrnslungaunm
HWAT. MIRUATBATE NENgRIUSMITIRamTaudin,
UNINYIRYNFINN.

TamRgurwRansTIAnaunseatiumgin Jwmingiugisnd.
(1.0.1.). sinanssunsrgn Krgjood. Audle 23 uns1Aw 2560,
31N http://www.kajood.com/aboutus.php

39504 3Tl uagAnuz. (2550). NAYNSNITAAINUAZNITUTNITAING
gnslnenjainarn. ngamwe: suSunshu,

aaa a '3

qalan n393ns. (2559). Tvendavsnasienisdnauladoaunieaulai

2 7 7 usopolouawaanssunTsdowanurigususoogUsnATuaaIaauUlalnSTIRnu:

. WAATUNIIASIUASRA



Journal of International Studies Vol. 11 No.2 : July — December 2021

WrutasnNnaInnawidvddanyseing (E-Marketplace).
N3AUATBATEUITMIEINANMUNIN AueNdlvermansiay
M50, ININYIREEITUAIANS.

alaua lwewgy. (2550). Azuaﬁmzaswqwﬁﬁmn"’quﬁnm/wm
Husloe. Fuidle 23 uns1Aw 2560, 910 https://doctemple.
wordpress.com/2017/01/23/Unil-2-uuAn-nqui-av/

WS sNm. (2542). M15UATILINgANTIUEUTIAA. NTUMN: T3y
fidu uazle-wind.

drdnnuiangsnssumdidnnseiind (esdnsumau). (2561). Joya
aulneldsrumesiidn Tneadesiofu. ngamme: n3ena
AaviauilelAsugiauasdeny.

dfnaudaiaings. (UL, wansiwsi OTOP. fuidle 23 unsiau
2560, 910 http://www. phatthalung.go.th/otop/detail/4

weanild e3dunida. (2559). dautszaunianisnameoulaiiduase
nsindauladonansasiimsumesidnvesiuilon T
TaInuunyY3 (51897UNTITY). DTN UNNINGTETIY
N,

BINTI YadnWs. (2549). nagnsnimnamaxlovrumninarniglsy
Insamsauamiastrvaniandasasei Sanindeum.
WenfinusAalransumUndin, 1nnIne1desvds
UATAITIA.

anad 91939ANa. (2550). WYANTTUFUTLNA. NTUNNL: UN1INeSe
FITUPANARNT.

o v

9105 yaysen. (2562). N15maIngAliLasaAuATfa. Aulile 30

Customers’ Motivation and Purchasing Behavior of Community 278
Products in the Online Market: A Case Study of Krajood Wicker Products .




SaSIINARAUN OA 11 aUUR 2 ASAIAU — SUDIAU 2564

furay 2560, 370 https://www.bangkokbiznews.com/
blog/detail/647231

918 Wusudl. (2546). F9IMe1FINATIANITNTIUNITAOU. NTUNNI:
Telvy Longuan.

Itopplus Co., Ltd. (2560). ngnssugfuzlnnseulaviniiaquii
1$199955A9A257 Auiile 30 HunAy 2560, 910
ttp://blog.itopplus. com/tips/id_544 customer
behavior_online

Kotler, P., & Keller, K.L. (2014). Marketing Management (15"
ed.). New Jersey: Pearson Prentice Hall International, Inc.

Schiffman, L. G., & Kanuk, L. L. (1994). Consumer Behavior (5"

ed.). Englewood Cliffs. New Jersey: Prentice-Hall. Inc.

2 7 9 usopolouawaanssunTsdowanurigususoogUsnATuaaIaauUlalnSTIRnu:

. WAATUNIIASIUASRA



Journal of International Studies Vol. 11 No.2 : July — December 2021

AUFUNUSIENINNITUIHITNINTTUNUFIY
Y291 YAUAAZHANITANTUIUYDIENNTA]

n1sNERsHazngunenInsiulssmalng

BUWUN F299UNS
f5., 819758
AL AAUAIANSHLAYINGINITIANIT UNINGIDUFIVAIUASUNS

chompunoot.d@psu.ac.th

NI WLDBY
faesau Fr9duns
357195504 AA18USTEIA
ANLYYY Wedd

=~ 4

25801 139905
59651 DUNTINA
UnAnw1USYeIn3

AREAAUAIEASLATINGINITIANTT UNINYIDLAIVAUASUNS

SUUNAY: 18 UnI1AN 2564
whlwunaau: 2 funey 2564

ABUSUUNAY: 25 TunAY 2564

The Relationship between the Primary Activities of Value 280
Chain and Performance of Agriculture Sector Cooperatives
and Farmer Groups in Thailand



21sas3INARALN Of 1 adun 2 ASNNIAU — SUDAU 2564

UNANED

uiTedulngaginlszansninnisanduauiuesans
gurnlng widadiussduiiuiaulalunisiiuntadseaniainnis
dudusudunguannsainisinunsdadussdnsyuinén Tned
Inguszasdiiienyinisudmsianssuiiuguvewindle anendidea
AaNanN1IAHUNuYRENNTAiNISINYATHaENaNNEASNSTIUUTEWA
e Wngldnmaiudeyaannguiiedis Ao Ussshuvseddnnisannsal
NSNYATHAZNFUNBATNIARLLAL/MTBARSUAU top 10 Tun15u3ms
Fannsveauseinalvy Tfmeuuvuasuaiudiuiu 27 ngy addnld
16un anud Jesay Aeds drudsauumnsgiu waznsinsed
DANBYLUUNMAM HANTIFENUI msudmsianssufiugiuvesials
AauAdlnglifinadeUseavEn A dunuLazUsEaNEn Mg
wdadufvavnsaimsinumsuazngununsns enatewnainidussdns
yundndslallfdadulianuddyiunsuimsinnishinssuiiug
vowialgauen uafiifissfunisuinisidnadedszanninnig
ffiuay Feorardunamanniduienssudidoadifegndn Jadu
Aanssuiinasldle

a

AdRey: Mslnual, Ussdnsnm, avnsaimanunskasnaaunemsns

281 ADWAUWUSS=HI10NNSUSKISADASSUW UZUZDOHDO IEATUAN
tazwanisdduouyovarnsadASInBasIa=nguInuasnsiu

Us=tnAlng



Journal of International Studies Vol. 11 No.2 : July — December 2021

The Relationship between the Primary
Activities of Value Chain and Performance
of Agriculture Sector Cooperatives

and Farmer Groups in Thailand

Chompunoot Duangjan
Ph.D., Lecturer,
Faculty of Liberal Arts and Management Sciences,
Prince of Songkla University

chompunoot.d@psu.ac.th

Karuna Phumeaim

Kanyarat Changintorn

Jirawan Klayprasong
Supphachet Pasari

Orada Ruangrit
Ravisara Intarathed
Bachelor's Degree, Student,
Faculty of Liberal Arts and Management Sciences,

Prince of Songkla University

Received: January 18, 2021
Revised: March 2, 2021
Accepted: March 25, 2021

The Relationship between the Primary Activities of Value 282
Chain and Performance of Agriculture Sector Cooperatives
and Farmer Groups in Thailand



21sas3INARALN Of 1 adun 2 ASNNIAU — SUDAU 2564

Abstract

The most previous researches preferred to measure the
operational efficiency of large organizations. Hence, there has
been an interesting issue on the efficiency measurement regarding
the operation of agricultural cooperatives, which is a small
organization. Thus, this research being aimed to study the primary
activities of value chain management affecting agricultural
cooperatives and farmer groups in Thailand was conducted by
collecting information through questionnaire being completed by
27 sampling groups who were the agricultural cooperatives
chairpersons or managers as well as outstanding and top ten
farmers in their management. The statistics used for data analysis
included frequency, percentage, mean, standard deviation and
multiple regressions. The findings showed that the majority of
primary activities had no effect towards the operational efficiency
and competitiveness of the cooperatives and farmer groups. The
reason could be because the sampling groups were members of
small organizations that they paid less attention to the primary
activities on value chain management. Instead, they focused on
the services being affected to the operational efficiency because
such services were immediate activities in approaching customers

that they were considered a performance of the highest interest.

Keywords: Value chain, Effective, Agriculture sector cooperatives

and Farmer Groups
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Abstract
The objective of this study is to compare the public

participation in community development of the Phlaiwat Sub-
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district Administrative Organization, Kanchanadit District, Surat
Thani Province. The data were collected from a sample of 379
people, obtained based on Stratified Random Sampling. A
questionnaire was used as a research instrument for data
collection. Data were analyzed using statistics including t-test and
one-way ANOVA. The results indicated that the respondents with
different genders, marital status, and educational levels had
different patterns of participation in the community development
with a statistical significance level of 0.05. Therefore, the relevant
agencies should cooperate to promote people’s participation and
stimulate their expression of opinions. Besides, public hearing

should be conducted to maintain the participation.

Keywords: Community development, Public participation
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Abstract

Quantitative research aimed to study marketing strategies
that influence decision-making to retun to the accommodation
business in  Amphawa Sub-district, Amphawa District, Samut
Songkhram Province. The instrument used a questionnaire. The
sample includes 160 Thai tourists by the quota sampling method.

Use inference analysis of statistics, including frequency, percentage,
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average, standard deviation, T-test, F-test, and multiple regression
statistics.

The results showed that the sample population was the
same number (50%) of women and men. Most of the samples
were 20-29 years old, undergraduate students, students, and average
monthly income was lower than or equal to 15,000 baht. The
behavior of consumers found that the people who traveled were
family/ relatives, with the purpose of resting, choosing a standard
room type for 1 night, the location influenced to the visitors to
stay, and the family/relatives were the most influential people to
decide on the business service. In term of the marketing strategies,
it was found that the product aspect (X,), and the distribution
channel (X;) had an effect on the decision to revisit the service
with the statistical significance of 0.05, the forecast equation was

Y= 0.443 + (0.515) X+ (0.364) X,

Keywords: Accommodation business, Marketing strategy, Decision

making for revisitation
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economics, business administration and management. (If written in
English, it should be proof-read by native speaker before submission.)

2) The article must be written in Microsoft Word using a
defined font of TH SarabunPSK.

3) A set of manuscript may not be longer than 30 pages, using
A5 paper size.

4) Articles must provide an abstract with 200 words or less, and
be written in both Thai and English. It must include the title of the
article, name, and surname of the author. Five key words are the
maximum.

5) Name and surname, highest degree, academic title,

institution, and email-address of the author must be included.

1.2 Page Lay Qut Setting

1) A5 paper size must be corresponded.
2) Single space must be provided.
3) Upper, lower, left and right margins must be 2.54

centimeters.

1.3 Font Style

Article Components

Letter
in order of Printing style Letter size
characteristics
arrangement
Title Bold Centered 18
Author’s name Normal Centered 14
Institution Normal Centered 14
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Abstract Bold Left 14
Keywords Bold Left 14
Chapter headings Bold Left 14
Secondary headings Bold Numbered 14
Text body Normal - 14
Emphasis article Bold - 14
Figure, Chart heading  Bold Centered 14
Sources Italic Centered 14
Information in tables ~ Normal - 14
1.4 Citation

1) Author-date in-text citation must be placed after the
sentence thereof that the citation supports, which is included the
author’s name, year of publication, and page number (s).

For example:

... (Newman & Cullen, 2012, p. 12) ...
... (Newman & Cullen, 2012, pp. 12-15) ...

2) APA (American Psychological Association) must be applied,
which is accompanied by a full, alphabetized list of citation in an end

section, usually titled “References” in English. For example:
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A) Book/ Textbook

Template:
Author. (Year of Publication). Title. City, ST: Publisher.

Sample for one author/ single author:

Kidder, T. (1981). The soul of a new machine. Boston, MA: Little,

Brown & Company.

Sample for two authors:

Frank, R. H., & Bernanke, B. (2007). Principles of macro-economics

(3rd ed.). Boston, MA: McGraw-Hill/Irwin.

Sample for more than three authors:

Livermore, J. B., Quigley, E., & Bernanke, B. (2002). Field
assessment in crisis counseling (2nd ed.). Thousand Oaks,

CA: Sage.

B) Journal article/ Magazine/ News

Template: Author. (Year of Publication). Title of article with first word
capped. Journal Name, Vol.(Issue No.), page range.

For example:
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Gambrill, E. D. (2001). The tide is turning: Corporeal
punishment in our schools. Quarterly of Social Work

Teaching and Education, 27(2), 14-19.

Q) Thesis/ Dissertation

Template: Author. (Year of Publication). Title (Dissertation degree).
University, State.

For example:

Caprette, C. L. (2005). Conquering the cold shudder: The origin
and evolution of snake eyes (Doctoral dissertation).

Ohio State University, Columbus, OH.

D) Internet/ Website

Template: Author. (Year). Title. Retrieved Month Date, Year, from URL

For example:

National Renewable Energy Laboratory. (2008).
Biofuels. Retrieved May 6, 2008, from

http//www.nrel.gov/learning/re_biofuels.ntml

2. Article Submission

One set of document can be submitted throughout the year
by email in *.docx and *.pdf format to Editorial Board of Journal of
International Studies at https://so003.tci-thaijo.org/index.php/jis
/index
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3. Considerations for Article Publication
1) The article initially will be reviewed by the editorial board.
2) The article will be reviewed and considered by at least 2

specialists in academic quality. The name of the author is not revealed.
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Publication Ethics

The Journal of International Studies, Prince of Songkla
University was created as a space for publishing research articles
and academic articles. Therefore, in order to ensure the
dissemination of accurate, quality, transparent and in line with
internationally accepted standards of publication the Journal of
International Studies, prescribes guidelines and ethics for
publication, publishing research articles and academic articles by
assigning the role for the author, editor, and reviewer, which the

editorial team will inform to all three parties.

Roles of Authors

1. The author must be honest, moral, and especially not
steal or copy other people's ideas or messages into their own
research articles and academic articles.

2. The author must certify that the written work is derived
from the facts from the study and does not distort information
and does not contain false information.

3. The author must be responsible for his/her work and
certify that the work has never been published or is not currently
in the process of being considered published.

4. In the case that the author makes a mistake, the

journal will disqualify the publication for a period of at least two
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years and the journal will inform the organization that the author

work for or studies.

Roles of Editors

1. Editors are responsible for considering the selection of
articles to enter the quality assessment process for publication in
the journals based on content consistency and the policy of the
journal.

2. During the evaluation of the article, editors must not
disclose the information of the author and the person evaluating
the article to other unrelated persons.

3. Editors are responsible for reviewing articles for
plagiarism and applying other published articles for re-publication
so that articles published in the journals do not copy the works
of others and do not publish articles that have been published
elsewhere.

4. If detecting the copying of another person's work or
bringing another article that was previously published for re-
publication, the editor will cancel the article evaluation process,
and if the article has been previously published, the editor will
use the right to withdraw the article and notify the organization

that the author work for or studies.
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Roles of Reviewers

1. The reviewer evaluating the article must maintain the
confidentiality of the article submitted for evaluation.

2. The reviewer must not have any interest with the
author or any other reason that makes it impossible to give
comments freely. If so, the article reviewer must notify the editor
of the journal about the result of the evaluation to decide to
accept or refuse the article.

3. The reviewer of the article should evaluate articles in
the field of study to consider the quality of the article and not
use personal opinions that do not have support information as
criteria for judging articles.

4. If the reviewer finds that the evaluated article has any
part that has similarities or duplication from other works, the

reviewer must also inform the editor.
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