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Abstract
Keywords:

This study aims to examine the needs for developing Chinese language proficiency, as well
Employee Competency, Hospitality

as to explore approaches to enhance such proficiency among service industry employees in
and Tourism Industry, Phuket,

Phuket. This study used a quantitative research methodology, data were collected from a total
Chinese Language

of 400 respondents, including hotel staff, sales personnel, customer service employees, and

tour guides. A structured questionnaire was used in this study. The findings revealed that

43.75% of respondents lacked basic skills and competence in Chinese communication. The

highest demand for language development was in the area of problem-solving explanations in

Chinese (x_ = 4.24). Regarding development strategies, respondents expressed a strong

preference for flexible learning models, such as online Chinese language courses. In addition,

there was a notable demand for organizational support in the form of incentive systems that

reward employees based on their Chinese language skills and proficiency (x_= 4.21). These

findings highlight opportunities for strategic investment in human resource development to

enhance Chinese language competencies among service industry workers in Phuket.
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