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Tasudnan
This research aims to study motivation and hygiene factors affecting employee loyalty in mid-
sized accommodation businesses in the Northeastern region after the COVID-19 pandemic.
The sample consisted of 385 employees from mid-sized hotels in the Northeastern region. A

Keywords:

survey questionnaire and a purposive sampling technique were used in this study. The results

Loyalty, Accommodation Business, revealed that motivation factors, including work achievement, work characteristics, career

Covid-19, Motivation Factor, advancement, recognition, and work responsibilities, along with hygiene factors, including salary,

Hygiene Factor relationship with colleagues and supervisors, working conditions, job security, and welfare
benefits, influence employee loyalty in the accommodation business after the COVID-19
pandemic. Notably, promotion opportunities (Motivation Factor) and adequate salary (Hygiene

Factor) are key factors. Greater consideration should also be given to work safety.
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