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Abstract

This research aims to analyze the work efficiency of supporting staff of the Faculty of
International Studies, Prince of Songkla University, Phuket Campus and To propose
approaches to enhance their work efficiency. This qualitative research used a semi-
structured interview through the micro-moment timeline technique. The interview
questions were pre-determined. Purposive sampling was used to select the participants
of 46 Thai and non-Thai staff. Data were analyzed based on the concepts and theories
of work performance. The study revealed several key findings. The supporting staff
recognized their job responsibilities and had expertise gained from years of experience,
reflecting their reliability and confidence in the quality of their work. They were motivated
to stay productive and adaptable. Additionally, their work management emphasized the
intention to provide services, the effective use of resources, the spirit of volunteerism,
teamwork, interactions based on personal relationships, and compliance with rules and
regulations. It was also found that the role of senior staff was to be mentors who
transferred knowledge, made long-term plans, created motivation, and adjusted negative
attitudes towards work performance. It is recommended that the Faculty of International
Studies should support the use of technology in work performance, study visits, training,

seminars, and online learning to enhance the work efficiency of its supporting staff.
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