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Abstract

This research aims to study attitude factors affecting the

decision to use LINE MAN application in Muang District, Phitsanulok
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Province. It is quantitative research; data was collected by using
questionnaires with consumers living in  Muang District.
Phitsanulok Province with food delivery experience using LINE
MAN application and older than 20 years for 400 people. It was
found that attitude factors such as cognitive component, affective
component and behavior component affected the decision to
use the LINE MAN application with statistical significance at the
level of 0.05. The attitude factors affecting decision to use LINE
MAN application in descending order are behavior component
(B =0.356), affective component (B =0.258) and cognitive component
(B = 0.141). For behavior component, the respondents talked
about the service of the LINE MAN application in a positive way.
They usually ordered food during the promotion period and used
the application every time they needed to order some food. In
terms of affective component, the respondents felt that the LINE
MAN application was easy to see the results of the food order,
the application provided a quick calculation of the cost of
ordering food and the application used colorful letters and
beautiful graphics, easy to read. For cognitive component, the
respondents preferred a variety way of payment. The application
allowed the customer to save money on travel expenses to buy
food and the application was easy to use.

Keyword: Attitude, Decision to use, Food Delivery, LINE MAN

Application
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N o
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