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Abstract

This article aims for two reasons: the first, it reviews the
basic knowledge about the theory research of the characteristics
of Medical Secretary in hospital. The second, it offers the characteristic
of a medical secretary in the 21° century. This is a literature
review. It was found that the knowledge of the basics of the
characteristic of medical secretary in hospital. Under the basic
concept of improving work efficiency in a rapidly changing
environment. The study found that: the personnel of the
medical secretary division in the 21 century has nine characteristics:

academic and information technology skills; empathy; accountability;
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analytical and innovation thinking; integrity; cooperation; team

working; honoring and respect; self-development.

Keywords: Characteristic of medical secretary, 21 Century
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2012; Oliveira, 2013; Wasvies lnsiiyad, 2557) fsn il 3

el mnfisanTeesdusEnauTesn A NYLEYAINTAENL
LATIUNTTNIINITHNNERIUUUIAANO B LTITEUU @1115auUseen A
\u 3 ndu Uszneudie dutadededn (npub) Ae Arwdemuainsosiu

NNWENIAVING AUNTEUIUMIUTTIRUANTIOUL (Process) Usenaunay
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MsgFuaveu AudfassINesse Anuldlalueu waluladansaume
M3fnnzikasAnaseassd nsvihauduiin masussaunu ms
TiAssAuazin1sngdu wazsunadws (Output) Ae Asajasiuiamn
AULDY LATIINBIAUTENOUVBIAMANYUENA NAINITOTUATIEN
23AUTENOUE D8TDIAUANYAULAMTUYAAINTAIBIWAVIUNITN

@ @

Aswnng (i alawass wazdse i Juiin, 2560) lasadl

EJ v A
AMT 3 ANTNEULYBIYARINTABIIUAT YN IVINTUINNE U TTEN 21

) <
ﬂmﬂﬂ‘c}mﬂ'ﬂE]\il.j‘ﬂﬂ"lﬂiﬁ']EN"I'IJLﬂ‘U"I'IJ.ﬂ"ITVI"Nﬂ"IiLLWVIEﬂuﬁﬂ’ﬁi‘cﬂl 21

1. euinwEnIaitInseasmelulalansauwme

{Academic and Information Technology Skills)
2. auaaildla (Empathy)
3. AnuAnuiuiinnazsuteu (Accountability)

4. FNUNTTARILAT IS LA ARAET19E3TA

(Analytical and Innovation Thinking)

5. anuATuAassIIaTIeT (Integrity)

6. Anutlszantuaunisniswemg (Coordination)

7. anunnsiisnndluiiy (Tearn working)

8. ﬁ1uﬂ1‘§1ﬁLﬁﬂ'§ﬁuﬁ£Lﬂ‘ﬁwN:5u (Honoring and Respect)

9. ATuAIjTULAETTRILIAWLES (Self-Development)
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NN 3 AUENWULYBIYAAINTAILIULAYIYNITN
nsunng YsenevlumiesivazsiBenvesnudnuuzdidy 9 Ay
(U1 alatans wasdsziml duiin, 2560; Medford & Standen,
2003; Harold’s Cross & Blackrock, 2018; Finnegan, 2004; Joshi,
2012; Oliveira, 2013; wWiwas lnsiiyad, 2557) et

1. guiinwenrnIsuasalulagalsauwme (Academic
and information technology skills) Usgnauluaignuaudaniu
ANEFUIYINNSTdEY UsneusisauiaitaIunsasunng
ﬁamim‘mé’qﬂqwmmmwmé (English for Medical Communication)
N159ANTE1UNUNIINITLING (Medical office management) N3
InUTEYUN1N1UNNg (Medical meeting) n1sldgunsalinalulad
asawne (Information technology literacy) AMuUANUAILNTAIUNNT
Jnvinenans (Writing literacy) Msideuaziaunfanssululsaneiuia
(Research) mi%mmzm%’aga (Interpersonal understanding) N9
ﬂz:g%Lﬁmé\’u (Preliminary account) N13IANITIULONENT - TNWENIT
ST TR (Critical reading skills) Tnwennsdeans (Communication
skills) mﬁmﬁuLLazﬁfmelzﬁsﬁagaaaaLLasm'mu'mLflul,ﬁymé]’u
(Data, statistics and probability) LagI1UFINITLALINUAITUTIU
(Administrator and documentation) %’!ﬂﬁmmﬁ%ﬂuﬁamiﬂﬁﬁ’amu
YBIYARINTALINUAVIYNITNN TNy ALl

2. inumuldla (Empathy) dmSuuaaInsansaavIyng
man1sunng JuiRnuindusedianuldlalunsufufnuiuddoy
\deaandnuazvesnuuinisquamsesidsdelduinsidany

2aulMIAI1AT karN15USNISTIRLENUTIUsEENS A nlunis
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UFTROL Tailpuldlafesduszneuddy WWud nisienlalduay
Aanunuiildsuneumnelildnadugns (Achievement motivation)
Tdlausnns (Service minded) Tusnisaeanuiula (Willingness)
UftRenlaeBandngiuuinadudidny wasddsdwsslomivoaou
wavd T duisa Uohnung ssfsurosmhesnuduliiiyednmma
(Good personality) wazdiila Welandns (Relationship)

3. fuAnusURaLaySUTeU (Accountability) {uRuawTR
wénisududmiuyaainsansnuarynismanmsumdguitRanu
Jududesdinunswenauaziinusmsian (Punctuality and time
management) 3jsiinadnsuazaisnaAilun1sviinu (Result focused
and value-added) Sulinvausadmu (Social responsibility) SubinvaU
RoAULB (Self-responsibility) n1510uiunudia (Representation)
waziduififinnuseuney Sullaveusionineay (Cautiously)

4. A1UNISANILASITLALANES19859A (Analytical and
innovation thinking) Uszneauluslsminuaiuisalunisuateni
(Problem solving) N15319uK Y (Planning) n151dwena (Reasoning)
ausaAniaTzvinazdnaulalad (Analytical thinking and decision)
n&1An Ndviaufiennuaziianie (Challenge) waziiaiudn3idy

@519853A (Creativity)

vala A o ¢

5. AMuANIAasTINATIEN (Integrity) [udATinudodnd

u
(Honesty) vinsmilsiaginsgnias wiugh (Accuracy) $3we (Self-disciplined)
Judngdniiusnwianuduuasiedeld (Trustworthy) Wesladl
AM533U (Ethic and morale) $9nideaaz lawiuune (Sacrifice oneself

o

and unselfish) LL63§ nwaLiles (Self-sufficiency)
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6. fumsUsEaILan (Coordination) iugifianuaunsa
Tunshinsedeansuasliiuila (Communication and influencing)
N15AAAIN9IU (Follow up) N15L959169 599 (Negotiation) A2
gandunazioals (Flexibility and agility) lun1sufufeu wazddn
WnsUIMIIANUTALES (Conflict management)

7. enumsviauduiiu (Team working) Lﬂuﬁﬁﬁﬁwmz'ﬁ’m
15959318 (Unity-spirit and teamwork) wi st (Sharing) 191laA1u
LANA19INI9ITAIUSITU (Cultural sensitivity) L%Wiﬁ]@jgu (Interpersonal

[ ' =

understanding) a113aU3ufuazUfURnusutuiduldeded
FrilafiauseTovidausamduiiae (Altruism) in1aggiin (Leading) was
nsatvayuuazlindasiedu (Support and trust)

8. f1un1sliAesAnazia1sngdu (Honoring and respect)
HugdlhAssanuieauazgdu (Honoring) fimusiulalumuies (Self-
confidence) §3nauwmuzalsluntamee (Tactfulness) Wugdl
fiaguding (Good friend) LLazEJam%fUﬁ’]éfm%uﬁgﬂﬁaa (Recognize
correctly formed sentences)

9. fuaugsiuiaLInLLea (Self-development) LHugi
dnwnigsjseunan (Future orientation) fiAnusjasiuiaunnuLesog1g
seLiias (Continuously develop self) ﬁmmajdﬁuvjum (Dedication)
Tunsuf ey finnusiunsieiusdyyr (Commitment) viauld
ae9gnAed (Concem for order) HUsedvEamuazUszavana (Efficacy

and efficiency) uaziugill@nwivnaiu3 (Eager to learn) ogiiaue
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GEAL
parnsisaneuIaueAn1snianududeusnlusosende

o

‘quﬂa’]ﬂi‘ﬁlﬁﬂﬁuﬁﬂwm%LQW’WIUHWTZQJJULﬂ?iIEJUﬂalﬂﬂ’liﬁ’N’]u leann
Bussdnisfiidnuzauiidouln feduduiiinuaynim
nsunmdluanissui 21 Fedudusesdnudnvazlufuinysnis
Jnrsuazinaluladasawna auauldla auausuinuazsu
YU ANUNITANILATIEALALANESNETTA ATUAIURAASTINAITYN
F1UN1TUTEAUNUNINTENNE A1un1sErnududiy drunisli
Lﬁaiﬁuammiwﬁ?}u é’wummy’qﬁuﬁwmmmaq Tusariinsdundou
auveslameauiufesdulovendniliarudidyfuyaansia
Tugunsdnwmeanaslumeaiivayumnanmsunme Weliyaains
Fuindourununiiildedrafussuu veunursaulimnzay
aenAdeafudnuurauresyaansiliudidy wWelinisinaud
UszanSnmuaziinnansianuiiadeanulgiuioulunisueduves
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